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Overview
About AccesRail 9B/450

AccesRail is specialized in intermodal travel and GDS distribution for Passenger Railways. Since 1998,
AccesRail has made it possible to book rail on the airline primary screen displays of all important GDSs
around the world through carrier code 9B. Today, AccesRail opens up new opportunities to over 120,000
IATA accredited travel agents around the world.

By fostering Air-Rail cooperation, AccesRail helps increase the distribution and visibility of railway
products by allowing them to interline or code share with any of the 260 airline IATA members. This
allows railway companies to grow through cooperation strategies with airlines and to share the costs
associated with system maintenance and development with the alliance of railway companies that make
up AccesRail.

In short, AccesRail is a seamless solution for partner railways who wish to interline or code share with any
of the growing list of airlines already implemented with AccesRail.

About this Sales Manual

The purpose of this Sales Manual is to help Tour operating companies and travel industry professionals
familiarize themselves with AccesRail and the booking process of intermodal Air-Rail tickets. In this
document you will find information related to rail partners offering service between train stations and
airport stations as well as contact information should you require additional help. We hope this document
helps you provide the highest quality of service to your customers.
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GWR Product Overview

Distribution: 9B/450

Standalone Interline

Great Western Railways (GWR) offers air-rail interlining and standalone booking with AccesRail 9B/450.
Passengers can make a single booking that covers both the air and the rail segment (via a print at home
ticket) to a selection of GWR stations.

To/From Heathrow Airport (LHR)

Part of this interoperable ticket includes a Heathrow Express ticket to enable passengers to travel between
London Heathrow Airport (LHR) and the London Paddington train station.

Via Via
First¥5Great Western

Heathrow Airport London Paddington Destination

Train Station

To/From Gatwick Airport (LGW)

Passengers traveling from London Gatwick Airport (LGW) receive two rail tickets valid on GWR trains from
the airport to Reading station and from Reading to their destination.

Via Via
FirstF5 Great Western

Gatwick Airport Reading Destination

Train Station

The railway station at LGW is located at the South Terminal and is also just a few minutes from the North
Terminal by a free shuttle.

Passengers travelling from LGW use the GWR service to Reading where they change trains to reach their

final destination. Passengers travelling to LGW, change trains at Reading to take the correct service to
LGW.
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All 9B/FGW prices include the train tickets for travel between the airport and the final destination. If
traveling in or out of Heathrow Airport, the Heathrow Express ticket (HEX) will be provided to passenger
at the time of check-in on the AccesRail website. Passengers will receive both their GWR and HEX tickets.

Train Range
9B flights 5000 - 5999

Booking Classes
J: 1% class  Y: 2™ class

Inventory
11 months forwards

Ticketing Time Limit
One day before departure

Participating GDS

Abacus - Amadeus - Apollo - Axess - Galileo - Infini
Sabre - Sirena Travel - SITA - Travel Sky - Topas — Worldspan
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Booking Process

Travel agents/airline ticket offices book the rail sector to/from LHR in conjunction with a flight to/from
LHR or LGW.

AccesRail replies to the booking that includes GWR segments indicating the need to check-in within 72
hours before departure of the rail segment at www.accesrail.com/checkin to retrieve their train ticket.

All bookings out of London Heathrow Airport will be mapped to a Heathrow Express segment, where the
customer will at the time of check-in be supplied with two tickets; One for GWR and One for HEX.

Bookings out of London Gatwick Airport will include two rail tickets; namely one from Gatwick airport to
Reading and one from Reading Station to your destination.

GDS Availability Display
The image below is a typical GDS availability display demonstrating a possible itinerary between London
Heathrow and Oxford train station.

LN10SEPLHROX(/LOE
*% BMADEUS AVATILABILITY - AN ** OXQ RATLWAY STATION.GE 104 TH 10SEP 0000
1 *9B5379 EQ J9 Q9 LHRTN OXQ 1142 1314 E2Z TRN 1:32
2 7 Y9 J9 Q9 LHRTN OXQ 1642 1815 | L33
& ¥S J9 Q9 LHRTN CXQ 1512 1646 1:34
4 YS9 J9 Q9 LHRTN OXQ 0912 1047 L3S
5 Y9 J9 Q9 LHRTN OXQ 1242 1417 L3S
& ¥S J9 Q9 LHRTN CXQ 0842 1018 1:36
T Y9 J9 Q9 LHRTN OXQ 0942 1118 1:36
8 Y9 J9 Q9 LHRTN OXQ 1112 1248 1:36
9 YS9 J9 Q9 LHRTN OXQ 1312 1448 1:36
10 Y9 J9 Q9 LHRTN OXQ 1342 1518 1:36
11 ¥S J9 Q9 LHRTN CXQ 1442 1618 1:36
12 Y9 J9 Q9 LHRTN OXQ 1742 1918 1:36
*3351yl
RE/YULSB1100/
1 9EB537% Y 10SEP 4 LHROXD 551 TH 1142 1314 TEN E 2
OPERATED BY SUBSIDIARY/FRANCHISE
SEE RTSVC

PNR Booking
The image below is a PNR booked on the GDS by a travel agent or an airline ticketing officer (ATO).

RE/ FYULSE1100 CR/RM 29MAY15/1344Z 6FXZZIM
SB5379 Y 10SEP 4 LHROXQ HEK1l TN 1142 1314 e

3 AP YUL +514 733 4862 - ACCESRAIL INC - A

4 TK CK29MAY/YULSB1100

. 55K OTHS 1A PRAX MUST VISIT WWW.ACCESRAIL.COM/CHECKIN TO
CHECK IN

& S5R OTHS 1A WITHIN 72 HOURS BEFORE TRAIN DEFARTURE

7 S55R OTHS 1h MaAS 9B /// INCLUDES TRANSPCRT WITH HEATHRCOW
EXPRESS

8 FP *CHECK

. SMITH/MR
2
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Ticketing

When the trip purchase is completed, the travel agent or the airline ticketing officer issues an airline
electronic ticket plated on the interlining airline. The passenger receives a document with his itinerary.
The printout can either come from the airline, the GDS the travel agent or the Amadeus Itinerary Receipt
(ITR).

Airlines will make sure that customers collect the information on the Special Service Request (SSR) from
the Travel Agent at the time of booking.

Rail Check-in
As instructed during the booking process, the passenger can only check-in on www.accesrail.com/checkin
within 72 hours of their travel date.

The passenger will enter his/her first and last name and one of the following information:

e Airline electronic ticket number (13 digit)
e Airline PNR locator

There is a limit of 9 passengers that can be checked-in in one transaction.
Additional information

GWR tickets are valid on any departure. The passenger should always check departure screens at Stations
for the exact departure times and check platform numbers since they can be altered at short notice.

Train schedules can be verified at https://www.gwr.com/your-journey/journey-information/train-times-and-routes

AccesRail Check-in Site

@ccesRail byt

Please complete the following steps
h_* cl your rail journey Step L: Retrieve Order =11
7 o d .
DB] BAHN renfe b4 7 P " U
VIA Rail Cansati e wwiona smsn ssins Great Westerm

Powered by EACPRail
1 you need any assistance. please contact our chient serrice departrient by emas at
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Travel Documents

GWR travel documents

The issued travel documents include one Great Western Railways ticket and a Heathrow Express e-ticket if
the passengers is arriving at Heathrow Airport. Passengers arriving at Gatwick Airport receive 2 Great
Western Railways tickets. The GWR ticket contains information on connections between two train stations,
as seen bellow. They can be printed at home once you’ve checked-in on the AccesRail website.
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TRAVEL INFORMATION:
Ticket valid on scheduled departures

Always check departure screens at the Stations for the exact departure tmes and check platform numbers which can
be altered at short notice,

geten,
g b e —-u-—mr-‘--n-uu-‘t::-u-
email: fowfeedback@firsigroup.com
F5Groo1 osion|  TWHET @FGWisated rom 07002200 UK e N
FestfaGroal Wosiem Intemnational call: + 44 8457 000 125
Local call: 08457 000 125 b
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Heathrow Express E-ticket
Passengers traveling between Heathrow Airport and London Paddington Station receive a Heathrow
Express e-ticket and a page containing information on connections between airports and train stations.

JAccesRail

PNR Locator YB2BS9 Passenger Contact Name DIEGO ACUNA
Heathrow Express E-ticket Validity  Rail One-Way
Fare Type Advance

Status  Confirmed
Passenger Type ADULT Service Class  Standard

Travel Date  Jan 24, 2014

This ticket is valid for a single trip in Express ciass on any Heathrow Express train and must be used within 48 hours of the
travel date

Valid to/from airport terminals 1,234 or5

This ticket is non-refundabie.

Please show the barcode and a passport or (APt e booking confirmation to the on-board staff when they ask for
your ticket

Due to Network Rail engineering works for the Crossrail scheme, Heathrow Express may operate an amended service.
Please check www rali-fly com for any planned service amendments before traveling.

Railway Confirmation#  8E26D664

Heathrow
Express
The smarter way

DIEGO ACUNA
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Transfer Connections to/from the Airport
Additionally, passengers receive information on transfer connections between the airport and the London
Paddington train station.

How to commute between HEX terminals and London Paddington station:

During the check - in process on Accesrail.com PAX receives 2 fickets: one for First Great
Western and one for Heathrow Express. Pax is entitled to travel with Heathrow Express
between London Heathrow and London Paddington train station. Pdf printed documents are
required to board: HEX and FGW.

From Heathrow Airport:

« |f you're arriving at Terminal 1 or Terminal 3, follow signs for Trains to reach Heathrow
Central station. From there, take a Heathrow Express service to London Paddington —
journey time is 15 minutes.

» In Terminal 5 the station is at basement level and reached by lift or escalator. All trains call

at Heathrow Central and then run non-stop to London Faddington — total journey time is 21
minutes.

+ In Terminal 4, take the inter-terminal shuttle fo Heathrow Central (departures every 15
minutes, fravel time four minutes). From there, take a Heathrow Express service fo London
Paddington — journey time is 15 minutes.

From London Paddington:

Trains usually depart from Platforms 6 and 7 at London Paddington:

+ |f you're going to Terminal 1 or Terminal 3, board any train and get off at Heathrow Central.
Journey time is 15 minutes.

+ For Terminal 5, get on the London-Heathrow train at Paddington and stay on board at
Heathrow Central — all frains continue to Terminal 5, arriving six minutes later.

+ For Terminal 4, change at Heathrow Central and catch the free transfer service. These
connecting trains depart every 15 minutes and travel time is four minutes

Luggage Policy

Travelers bring their own luggage on the train and must be able to handle their own luggage without
assistance, within the following:

- one item of hand luggage that must be capable of being held in their lap if required,

- plus up to 2 items of luggage each not exceeding 30 x 70 x 90 cm in size.
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Contact information

For assistance, feel free to contact the AccesRail help desk.

AccesRail Help Desk

8375 Bougainville, Suite 100
Montreal, Quebec

H4P 2G5, Canada

Hours of operation
Mon to Fri: midnight to 5PM EST

Tel: +1.514.733.4962
Fax: +1.514.733.5541
Email: info@AccesRail.com

Check-in assistance
Checkin.help@AccesRail.com
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