
Once you have received the RENFE SPAIN PASS, please visit the following URL in order to book your train trips
https://venta.renfe.com/vol/formalizacionAbonos.do?cdgoAbonoElegido=791&operAbonoElegido=AV&lg=EN
If link does not work from Adobe Acrobat, please copy and paste it into your web browser.

Trip Validation - How to book your train tickets

1. Type your Pass Number 
Listed on your pass as “Número de Abono” 
or 
Type Pass Localiser (Locator) 
Listed on your Pass as “LOC”

2. Type your passport number 
Passport number is mandatory

3. Click Search

1. Select your departure station 
From the “Origen” pull down list

2. Select your arrival station 
From the “Destino” pull down list

3. Select your travelling date 
Click calendar to enter date

4. Click Continue

1. Select your departure station 
From the “Origen” pull down list

2. Select your arrival station 
From the “Destino” pull down list

3. Click Continue

 Your Pass will be preselected
1. Click Continue
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IMPORTANT 

Trips must be 

booked in 

chronological

order

IMPORTANT: The RENFE Spain  Rail Pass ticket booking system has some incompatibilities with the 
Macintosh platform and its browser Safari. Seat selection will ONLY work on a computer running 
Microsoft Windows with a Java enabled Microsoft Internet Explorer web browser.



Trip Validation - How to book your train tickets

1. Check “Select Seat” if you want to select 
your own seat. Leave blank if you prefer 
the system to asign you a seat 
This option is not always available

2. Click Continue

1. Click print to get your tickets 
Tickets will be on Adobe Acrobat format

2. If you want this purchase information 
sent to your mobile phone enter it on 
the box Mobile Phone (*) and then click 
Send SMS

1. Click the seat of your choice 
To move from car to car, click the car image 
on top

2. Click Acceptar
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Trip Validation - How to book your train tickets

1. Print your ticket 
If possible save the ticket into your computer 
hard drive.
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If you whish to cancel one of your already booked train tickets, please visit the following URL 
https://venta.renfe.com/vol/busquedAnulacionBillete.do?cdgoAbonoElegido=791&operAbonoElegido=AV&lg=ES
If link does not work from Adobe Acrobat, please copy and paste it into your web browser.

Trip Cancellation - How to cancel your train tickets

1. Type your ticket number 
Listed on your ticket as “Num. Billete”

2. Enter your travelling date 
Click calendar icon to enter date

3. Type your passport number ID No (*)
4. Click Search

1. Click Print Receipts to get your 
cancellation confirmation 
Receipt will be on Adobe Acrobat format

 Your ticket information will be displayed
1. Click Continue
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1. Print your ticket cancellation  
confirmation 
If possible save the cancellation confirma-
tion into your computer hard drive.
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If you whish to print an already booked train ticket or check the status of all your train tickets, please visit the following URL 
https://venta.renfe.com/vol/consultAbonos.do?cdgoAbonoElegido=791&operAbonoElegido=AV&lg=EN
If link does not work from Adobe Acrobat, please copy and paste it into your web browser.

Pass Query - See all your train trips 

1. Type your Pass Number 
Listed on your pass as “Número de Abono” 
or 
Type Pass Localiser (Locator) 
Listed on your Pass as “LOC”

2. Type your passport number 
Passport number is mandatory

3. Click Search
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 A list of all your confirmed train tickets will 
 be displayed. 
 Canceled tickets will show in red
1. Click the  icon next to the ticket that 

you want to print
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Now your  Renfe Spain Pass allows you to better enjoy the best of each city with our CiudadesAve discounts. Show your Spain Pass at the 
local Tourism Office to obtain your FREE CiudadesAVE discount coupons for museum entrances, restaurants, guided tours, tourist cards, 
etc. These are a few of the discounts available on the CiudadesAVE program: 

Pass - Bonus Features

Antequera
10% discount card on Alcazaba, Real Collegiate 
and High Torcal entries. 10% off at Convento la 
Magdalena hotel and Antequera Golf hotel. 
Tourist Office
Plaza de San Sebastián, 7 
29200 Antequera - Málaga
Tel: +34 952 70 25 05

Barcelona
30% discount on the purchase of gothic or 
modernism routes by Barcelona Walking Tours. 
Tourist Office
Plaza de Catalunya, 17-S 
08002 Barcelona
Open: Daily 8.30 - 20.30
Closed: Jan. 1 and Dec.25

Calatayud
50% discount on a guided tour
Tourist Office Museo de Calatayud
Plaza de Carmelitas, s/n 
50300 Calatayud -Zaragoza
Tel.: +34 976 886 322

Ciudad Real
Tourist card.
Municipal Tourist Office
Plaza Mayor, 1 
13000 - Ciudad Real
Tel: +34 926 21 64 86
Open: Tues. to Sat.: 10.00 to 14.00 and 17.00  
 to 19.00. Sun.: 10.00 to 14.00
Closed: Mon.

Cordoba
Video of “the Courtyards of Cordoba”. 
RENFE AVE Rail station
Arrivals Hall
Tel.: +34 902 201 774 
Open: Daily 9:00 to 14:00 and 16:30 to 19:00

Plaza de las Tendillas
Plaza de las Tendillas, s/n.
Tel.: +34 902 201 774
Open: Daily 9:00 to 14:00 and 17:00 to 19:30

Campo Santo de los Mártires 
In front of Alcázar de los Reyes Cristianos
Tel.: +34 902 201 774 
Open: Daily 9:00 to 14:00 and 16:30 to 19:00

Lleida
EMOCITY Card
Turisme de Lleida
Calle Major, 31 bis
25007 Lleida
Tel: + 34 902 250050 
Open: Mon. to Sat.: 10.00 to 14.00 and
 16.00 to 19.00
 Sun. & Holidays: 10.00 to 13.30

Madrid
Information pack host: A Guide Madrid Lifestyle 
+ brochures. 20% discount on guided tours of 
MV & CB. 
Centro de Turismo Plaza Mayor
Salón de Columnas de la Casa de la Panadería
Plaza Mayor, 27
28012 Madrid 
Tel.: +34 91 454 44 10 
Open: 09:30 to 20:30 

Málaga 
Free entry  to “the Alcazaba” or “Automotive 
Museum”.
Oficina Central de Información Turística
Plaza de la Marina, 11. 
Tel.: 951 926 020.
Winter open: Daily 9:00 to18:00
Summer open: Daily 9:00 to 20:00

Tourist Office Vialia
Next to Estación María Zambrano
Calle Explanada de la Estación, s/n.
Open: Mon. to Sat.: 09:45 to 14:30 and
 16:30 to 20:15. Sun.: 10:00 to 13:00

Segovia
SEGOVIA Tourist Card.
Segovia Visitors Center
Azoguejo 1
40001 Segovia 
Tel. +34 921 466 720 / 21
Open: Daily 10:00 to 18:30

Sevilla
SEVILLA FIDELIO Discount Card. 
Provincia Tourist Office
Plaza del Triunfo, s/n 
41004 Sevilla 
Tel: 954210005
Horario: Mon. to Sun.: 09:00 to 19:30 

Tarragona
Free guided tour. 
Former City Hall (Antiguo Ayuntamiento)
Calle Major, 39 
43003 Tarragona 
Tel 977 25 07 95 
Winter open: Mon. to Sat.: 10.00 to 14.00 and  
15.00 to 17.00. Sun. & Holidays: 10.00 to 14.00 
Summer (Jun. 23 - Sept. 24) open: Mon. to Sat. 
10.00 to 20.00. Sun. & Holidays: 10.00 to 14:00

Rambla Nova 
Rambla Nova s/n (corner with Unió street) 
43003 Tarragona 
Winter open: Mon. to Sat.: 10.00 to 14.00 and 
16.00 to 19.00. Sun. & Holidays: 10.00 to 14 
Summer (June 23 - September 24) open: Daily 
9:00 to 14:00 and 16:30 to 20:00

Toledo
20% Discount on Tourist Card and Guided Tours.
Toledo Tourist Office
Plaza del Consistorio, 1 
45001 Toledo  
Tel: +34 925 254 030 
Open: Daily 9:00 to 16:00

Valencia
15% discount on Valencia Tourist Card.
Tourist Info Valencia-Reina
Plaza de la Reina, 19 
46002 – Valencia
Tel. +34 963 153 931 
Open: Mon. to Sat.: 9:00 to 19:00. Sun. & 
Holidays: 10:00 to 14:00
Closed: Jan. 1, Jan.  6 and Dec. 25

Tourist Info Valencia
(Facing Post Office)
Plaza del Ayuntamiento, s/n 
46002 - Valencia 
Tel. +34 963 524 908 
Open: Mon. to Sat.: 9:00 to 19:00. Sun. & 
Holidays: 10:00 to 14:00
Closed: Jan. 1, Jan. 6 and Dec. 25

Tourist Info Valencia - Joaquín Sorolla 
Joaquín Sorolla AVE train station
San Vicente, 171 
46007 - Valencia   
Tel. +34 963 803 623 
Open: Mon. to Fri.: 10:00 to 18:00 
 Sat., Sun. & Holidays: 10:00 to 14:00
Closed: Jan. 1, Jan. 6 and Dec. 25

Valladolid
TOURIST Card.
Tourist Office Pabellón de Cristal 
C/ Acera de Recoletos s/n 
47004 Valladolid 
Tfnos. +34 983 219 438- +34 983 219 439 
Fax: 983 217 860 

Zaragoza
ZARAGOZA Tourist Card 24 Hours.
Tourist Office Plaza del Pilar
Plaza Ntra. Sra. del Pilar, s/n 
Tel.: + 34902 14 2008 / +34 976 20 12 00

Tourist Office Torreón de La Zuda 
Glorieta de Pío XII, s/n 
Avda. César Augusto 
Tel.: +34 902 14 2008 / +34 976 20 12 00 

Station Zaragoza Delicias 
Avda. de Navarra, 80 
Tel.: +34 902 14 2008 / +34 976 20 12 00 

Tourist Office Auditorio
Palacio de Congresos (Central Office) 
Auditorio - Palacio de Congresos 
C/ Eduardo Ibarra , 3 
Tel. +34 976 72 1333

END OF MANUAL




