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PASS BENEFITS FOR ALL COUNTRIES

Luggage Service

Benefit: Pass holders benefit from20%discounton the Eurosender online platform when placing
an order to send a package or parcel.

Benefit code: RAIL20
Info: Follow the steps below to redeem the Benefit:

Visit Eurosender websiteyww.eurosender.com

Choose yar to and from countries from the list.

3A1 AAO OEA 101 ARO T £/ PAAEACAO 1T O PAOAATI O (
Fill in the order form.

Insert the Benefit cod®RAIL20ET OEA AT @ OAEOAT O1 O
discount will be displayed.

Selectthe payment method and insert your payment details.

7. Receive order confirmation.

Al AA6 8

a s wd e

o

For any problems or questions regarding your order or the service, Eurosender customer support
department is available on Tel: +44 (0)20 3318 3600 or by email at help@eurosenade

Please note:The Benefit code is valid only for a single user. The code has no expiration date and it
can be transferrable. This Benefit is valid only for standard shipping orders.

Stasher

Benefit: Eurail and Interrail Pass holders benefit from 20% off Stasher Luggage Storage. Book
online to store your bags safely while you explore the gi&l across Europe. Us8JRAIL20or
INTERRAIL2Gor 20% off the entire booking (including insurance).

Info: Follow the steps below to redeem the Benefit

Visit Stasher.com

Enter the location where you wish to store your bag
Select the StashPoint location

Select drop off and pick up times

Enter the coupon cod&URAIL20or INTERRAIL20
Enter payment details

Receive confirmation email to show host upon arrival

N o gk~ wDdhpRE

Benefit code: EURAIL20 or INTERRAIL20
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Please note: For more information call +44 20 3355 3544 or send an enmailt@ stasher.com
Or use our online chat function!

Travel Guides

Attractions & Tours

Offer: Pass holders casaveon LDay City Sightseeing tours in all European citi€seck our Rail
Planner App for more information about this offer.

How to redeem the offer: Eurail and Interrail customers can use the coupon cEdeaill5 or
Interraill5 to redeem the discount on City Sightseeing websitevw.city-sightseeing.com

Please note:For more information, please visiCity Sightseeing website
Phone:+(44)1789299123
Email:customer@city-sightseeing.com

Benefit: Pass holders get H0%discounton all GetYourGuide tou@nd activities, including tickets
to museums, tours, city passes, theme parks, and much more.

Info: To get the discount, clickere.

Please note:For any problems related to your booking or purchase, GetYourGuide is available by
phone at +49 (0)30 544 459 44.

Offer: Make some space inyourbagc A6 OA OAAT AA Ob xEOE , 1T 1TAT U
guides for Eurail and Interrailstomers.

Get essential information, highlights and itineraries for all the countries included in your Eurall
Pass, plus insider tips and honest reviews so you can get the most out of your travels.

Info: To redeem the offer, please follow thignk and use the following codes at checkout:
EURAIL20 for Eurail pass holders, and INTERRAIL20 for Interrail Pass holders.

Benefit: Operating in 16 European cities, SANDEMANEW Europe connects experienced local
guides with travellers, and offersfeee tour in each city, every day, in English and Spanish. With
an additional 80 paid tours to choose from, Eurail and Interrail customers receive an ex2@&ive
discount with SANDEMANS.

Benefit code: EURAIL2®r INTERRAIL20

Eurail Group G.l.E. u
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Info: For a free tour, clickere.
For paid tours, clickere.

Use theBenefit code EURAIL20or INTERRAIL20during the checkout process to apply your
discount.

Please note:Please bring your valid Pass with you to the tour, as you will be asked to present it
Al TT COEAA UT 6O AEOAIT O1T OAA 3! .3$%-!. 06 O1I OO OE
may be denied entry to the tour, or asked to pay the remaining 20% ofdbe frice.

Accommodation

Benefit: Pass holdersavel0%i 1T AAOAT AA AT T EET CO AO %001 PASO
Europe.

Info: Find more details about this offer atww.famoushostels.com/euraibassinterrail-ticket/

and book online atvww.famoushostels.com

Please note:4 EEO 1T ££AO0 EO 111U OAITEA &£ O AiTEETCO
(www.famoushostels.com), combined with the presentation of a valid Pass and the hostel booking
confirmation email when checking in at the $tel.

Included locations:Amsterdam, Barcelona, Belgrade, Berlin, Bilbao, Bratislava, Bruges, Budapest,
Copenhagen, Dublin, Edinburgh, Frankfurt, Granada, Interlaken, Istanbul, Jerusalem, Lille, Lisbon,
London, Madrid, Malaga, Marseille, Milan, Naples, é\i®aris, Porto, Prague, Rhodes, Rimini,
Rotterdam, Salzburg, Seville, Stockholm, Valencia, Vienna, and Warsaw.

Generator
Benefit: Eurail and Interrail Pass holders hav@6 discounton accommodation and food &
beverage at Generator Hostels in all their European locations.

Benefit code: EURAIL10 or INTERRAIL10

Please note:To redeem this offer, simply book via Generator Hostetdsiteand use the promo
code in the reservation process.
1 Interrail guests using promo codiNTERRAIL10

9 Eurail guests using promo codetURAIL10
1 Food & Beverage discount is redeemable by showing your Pass at the restaurant or bar.

Included locations: Amsterdam Barcelona, Berlin, Copenhagen, Dublin, Hamburg, London,
Madrid, Paris, Rome, Stockholm, Venice

Eurail Group G.l.E. n
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Food & Drinks

Benefit: Eat for less with 40%discount on food at selected Hard Rock Cafes in Europe.

Please note:This offer is not valid with any other offer or promotion. For more information, please
visit: www.hardrock.com

Included locations: Amsterdam, Antwerp, Athens, Barcelona, Berlin, Brussels, Cologne,
Copenhagen, Edinlrgh, Florence, Glasgow, Lisbon, London, Madrid, Manchester, Munich, Nice,
Paris, Prague, Rome, Seville, Venice and Vienna.

Benefit: Taste the world with locals through immersive experiences with Eatwith! Dinners, cooking
classes, and food tours with hosts in 130+ countries. Pass holdersl@ébdiscount on the first
ATTEET C xT O0OE i®Q 10O i1 OAs8

Benefit code: EATWITHEUROPE

Info: Find mae details about this offelnere and enter theBenefit code EATWITHEUROP#&uring
the checkout process to apply your discount.

Please note:For more information on this offer drop an emaildapport@eatwvith.comor call +1
844-880-5316. Open on Mofri 9AMSPM CET and Sat 9AMPM CET. This benefit is not in
combination with other discounts and valid until December 2018.

Transport

Benefit: Pass holders catravel for free on IC Bus connections, if your Pass is valid in all the
countries you are travelling in. This includes the following routes:

=a

Berlin- Copenhagen

Berlinz Wroclawz Katowice- Krakow
Dusseldort Lille

Dusseldorf Liege

Dusseldort RoermondEindhoverAntwerp-London
FrankfurtHahnz Trier- Luxembourg
Hamburg- Amsterdam

Munich- Zirich

Munich- Prague

Mannheimz Nuremberg- Prague
Leipzig- Prague

Eurail Group G.l.E. n

=4 =4 4 8 A5 5 4 45 -5 -9



http://www.hardrock.com/
http://eatwith.com/?affid=en-rail-planner-app-partnership-discount-eatwitheurope-2018&utm_source=rail-planner-app&utm_medium=partnership&utm_campaign=en-rail-planner-app-partnership-discount-eatwitheurope-2018&utm_content=discount-eatwitheurope-2018
mailto:support@eatwith.com

ﬁ\rgﬁ Group

1 Munich- Milano

Info: Please check dates of circulation and timetables in advancewew.bahn.com Tickets and
reservations are available at DB (Deutsche Bahn) ticket windows in Germany or via
www.bahn.com

Please note:Reservations are requiredand you may need to pay a reservation fee. Please make
sure you have a valid Pass for all the countries the bus travels through, otherwise you will need to
pay for a ticket for any additional countries. A Global Pass holder only needs to make a reservatio
(and pay the reservation fee). Please note that reservations can only be purchased at DB (Deutsche
Bahn) ticket windows.

Donkey Republic
Offer: Eurail and Interrail Pass holders get 20% discount on renting a bike at Donkey Republic

located across 12 European countries. Insert codes EURAIL20 or INTERRAIL20 on the Donkey
Republic app to find, book and unlock your bike.

Info: You can find more infonation on the countries and locations by downloading the app:
AndroidandiOS

1 Tofind more instructions on how to rent a bike please cheke.
1 To see how to apply the discount code please dieie.
Please note For more information please contastipport@donkeyrepublic.com

Photo Album

Benefit: Track your trip and geX Y ‘Q coAnEod a photo albumThe Polarsteps app automatically
tracks your route and places you've visited during your ¥¥hien your journey is finished, a unique
travel photo album is generated with the push of a button.

Benefit code:EURP23Y2

Info: Find more details about this offdrere and enter theBenefit code EURP23Y Z2uring the
checkout proess to apply your discount.

Please note: For more information visit www.polarsteps.com or contact
support@polarsteps.comBenefit valids until 31 December 2018 andin@tombination with other
discounts. The Benefit code is only valid for Interrail/Eurail Pass holders

SIM Card and Wi-Fi Access
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Benefit: Keep in touch for less with a Eurail Roaming SIM Card, which makes calling, texting and
usingdata more affordable. Pass holders receive ug®86 offthe cost of a SIM card.

Info: Claim your discount and order your Eurail Roaming SIM card by visiting.eurait
roaming.comth x EAOA UT 06 1 ihformfafio® bnd @Bthch dethils © fou have any
guestions.
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Austria

PASS COVERAGE

Trains

A valid Pass for Austria can be used on all train services run by the national railway cddg@ny
on the Austrian part of the railway lines operatedR@eEE/Raaberbahnand on the Austrian part
of the MICOTRAline from Villach to Tarvisio (Italy).

A valid Pass for Austria can also be usedMESTbahn However, there is no regular first class
availabe. Pass holders can buy an upgrade to PLUS class on the train for an additional fee.

REX

Regional train (R)

Rapid train (D) (optional reservation)

S-Bahn (if operated by)BB)

InterCity (IC) (optional reservations)

Railjet Express (RJX) domestic (optional reservations)
Railjet Express (RJX) international (optional reservations)
Railjet domestic (RJ) (optional reservations)

Railjet international (optional reservations)

RegbJet to Vienna (optional reservations)

ICE (optional reservations)

EuroCity (EC) (optional reservations

Westbahn (optional reservations)
ROeEE/Raaberbahn: REX and R

MICOTRALIne: REX

=4 =4 4 4 45 5 -5 48 5 -5 9 5 9 -5 -9
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Pinzgauer Lokalbahn, travelling between Krimml and Zell am See

NOVOG (including Mariazellerbahn, Wachaubahn, Waldviertelbahn, Reblaus Express,
Citybahn Waidhofen, and Schneebergbahn)

OBB Postbus

Stubaitalbahn

Wiener Lokalbahnen

Pinzgaue Lokalbahn

Eurail Group G.l.E. n
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GrazKoflacher Eisenbahn
Montafonerbahn

Salzburger Lokalbahn
Steiermarkische Landesbahnen
Stern & Hafferl

Zillertalbahn

CAT (CityAirportTrain)

= =4 4 4 48 A8 -

Info: To find out more about OBB go t@ww.oebb.at For more information about the Austrian
part of railway lines operated by ROeEE/Raaberhajmto www.gysev.hu

You can find more specific information about the MICOTR® VillachTarvisio at
www.oebb.at/en/entdecken/micotra

To find out more abouWESTBAHNj0 to www.westbahn.at.

OBB Intercitybus

Enjoyfree public transport on the OBB bus network.

Please note:A reservation is recommended for the Graklagenfurt route. Reservations and paid
supplements are required for Klagenfurt/VillacWenezia Mestre & Venezia Tronchets wellas
Trieste routesThe One Country Pass Austria is not valid on these routes.

Info: To explore the routes and find more information govtevw.oebb.at

PASS BENEFITS

Lounges

Benefit: 1st class Pass holders havee accesgo all OBB lounges (for up to 9@inutes before
departure and/or after arrival of the relevant train). OBB lounges are located in the following
Austrian stations: Wien Hauptbahnhof (Hbf), Wigfeidling, Linz Hbf, Salzburg Hbf, Innsbruck
Hbf, Graz Hbf, and Klagenfurt Hbf.
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Accommodation

Benefit: Pass holdersave 10% on advance bookingat the A&O Hotel in Vienna or Graz.
Benefit code: Rail Pass

Info: Book online viavww.aohostels.com/railpas®@r by calling +49 (0)30 80 947161

Please note:The discount applies only to daily rates on advance bookings. Please have your Pass
ready to show hotel staff when checking in.

Benefit: Enjoy al0% discountat MEININGER Hotels in Vienna or Salzburg when you book online
at www.meiningerhotels.com

Info: If you have any questions or need helpmeail welcome@meiningerhotels.comor call +49
(0)30 6663 6100.

Please note:This Benefit cannot be combined with any other offer, promotion or discount.

City Cards

Benefit: Explore the city of Salzburg for less thanks to your Pass. Show your Pass at the Tourist
Information Centre at Salzburg Main Station to gi1% off one Salzburg City Card.

Info: For more information, please visitwww.salzburg.infg or send an email to
cards@salzburg.info

Please note:The Salzburg Card gives @A 1 1 AOO AAAAOO OF A 1 01 AAO
With a Salzburg card you gain free entry to all attractions and museums in the city, free use of the
AEOUGO DPOAIT EA OOAT OPT OO OUOOAI | AgAil OAET ¢ OA
price reductions on several trips, tours, and outings.

Attractions & Tours

Benefit: Discover the beauty of the Danube by boat. Pass holders re@8%eoffsightseeing boat
trips in Vienna and Wachau with Blue Danube Schiffahrt.

Info: www.ddsgblue-danube.at
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Benefit: Pass holders can enjoy28%discount on Sightseeing Cruises along the river Danube with
family-run BRANDNER Shipping.

Info: Reservations can be made by emailschiffahrt@brandner.at For further information visit
www.brandner.at

Benefit: Pass holders recei@0% offdaily Srauss & Mozart concert on seating categories VIP, A,
B and C.

Info: Pass holders receive the offer directly at the box office (opened daily fro21@9including
weekends and bank holidays). Box office address: Johannesgasse 33, 1010 Vienna, Austria (+43
512 57 90). For more information, please wisitw.soundofvienna.at

Benefit: Explore the city of Vienna for less thanks to your Pass. Passholders will get2D9%ocoff
on Vienna City Card.

Coupon codes:

1 Euraill0 / Interraill0: This code reduces the rates of the Vienna City Cards WIENER LINIEN
(RED) by 10% on all card types

1 Eurail20 / Interrail20: This code reduces the rates of the Vienna City Cards BIG BUS (WHITE)
by 20% on all card types

How to get the offer:

1 Visit websitehttps://www.viennacitycard.at/index.php?page=buy
Choose the Vienna city card type among the list.

Fill in the order form.

Insert the discount code in the b&x2 %$ %%- 6 8

New price and amount of discount will be displayed.

Select the payment method and insert the payment details.
Receive order confirmation.

=2 =4 = 4 -4 A

Info: For more information, please vidittps://www.viennacitycard.at/index.php?lang=EN

Benefit: Eurail and Interrail Pass holderes €% discounton the roundtrip to the Top of
Innsbruck- the Nordkette mountain.

7 ET wo [ ETOOAO A&£OTI1 )11 oMpdEtdriaid i olir Epdctatu@E A
AAAT A AAOO8 4EA AOAAOEOAEEI C QaoH OEAx AO OE/
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Info: To redeem the offer show your valid Eurail/Interrail train Pass at the cash desk and you will
receive 10% discount on a return ticket to the Top of Innsbruck.

Shopping

Benefit: Enjoy afree VIP Shopping experiencet Designer Outlet Parndorf (near Vienna) and
Salzburg Designer Outlet. Pass holders are entitled to the following special offers:

1 A Fashion Passport giving you an additional 10% off outlet pratgparticipating shops.
1 A free coffee voucher to use at any of the cafes or restaurants in the participating Designer
Ouitlets.
Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in
participating stores only and cenot be used in conjunction with other offers. Coffee Voucher is
valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged
for cash. For more information, please visivw.mcarthurglen.com

EURAIL AID OFFICE

Innsbruck Hauptbahnhof: OBB Lounge
1 Mon-Fri: 5:45am 9:40pm
1 SatSun: 6:15am 9:40pm

Salzburg Hauptbahnhof: OBB Lounge
1 Mon-Fri: 5:45am 10:00pm
1 SatSun: 6:30am 10:00pm

Wien Hauptbahnhof (Vienna main station): OBB Lounge
91 Daily: 6:00am 11:30pm

TRAVEL INFO & SERVICES

Services on the Train

OBBoffers a wide range of services on thrain including family zone, gei zone,culinary delights
on rails, WHFi, servie andinformation on trainsYou can comfatably takealongpetsandbicydes
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(with additional ticket) with youAll train categories and information wittummaries of available
servicesan be foundhere.

WESTbahn offers a wide range of services loa train including a family and PRM wagon,-Wj
service, etc. You can comfortable take along pets and bicycles (additional ticket is needed) with
you. Additional information can be found on thesbsite.

Passenger Assistance

With your certificate of disability, you can trauelth OBB throughout Austria witl0%discount.
You do not need a discount card, but rather save directly on each and every trip withiYy@BBan
find more informationhere.

Toallow OBB Customer servic® organize and ensure best possible assistance at the station for
you, you shoudl inform about the trip you intend to take at the late$2 hoursbefore departure (at
the latest 48 hours for international travélsfou can findequest form for an assisted journey for
passengers with disabilitigsere.

General Information at the Station

You can find kinformation and services available at the statiogre. Thelink provides an overview
of car and bicycle parking facilities, opening hours of the travel agency as well as the amenities of
the OBB LoungesTo find detailed services at each train station, you can followlitilehere.

1 Luggage Lockers

Many largeOBBtrain stations provide you with lockers. You can safely store your luggage for
up to 24 hours. Priclr luggage lockers ranges fro@¥ O 1. YdQ tas fihd more information
here.

1 Lost and Found

SevenOBBIlost property offices in in Vienna, Linz, Salzburg, Villach, Bruck/Mur, Innsbruck and
Bregenz are open froriMlonday to Thursday from 730am until 12:00 amandfrom 2:00 pm

until 4:30 pm, Fridays from 7:30 am until 130 pm. You can also contaauring the same
opening times usingLost & Foundhotline +43 193000 97 22222 You can find more
information here.
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Airport Links
The main airport is Vienna Airport. Froiine airport there are train connections to Vienna Hbf, Linz,
Salzburg, Graz and to many other destinations

Eurail Group G.l.E. u
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Belgium
PASS COVERAGE

Trains

A valid Pass for Belgium can be used on all train services run by the national railway company
NMBS/SNCB and on the Eurostar to London, whereeservation is compulsory A valid Pass for
Belgium can also be used on Thalys trains to or from Paris, Germany, and the Netherlands with
compulsory reservation.

Please note:Both country of departure and arrival need to be included in the Pass when taking
Thalysand Eurostatrains. Eurail/Interrail Global Passesare valid on Eurostaand Thalys while
EuraillnterrailBenelux Pass is not possible to use Eurostar for Lori8iassels route

1 InterRegio trainsr{o reservation required
InterCity trains (no reservation required)

T 3 OOAET O 3.#"80 OOAOOAAT OOAET OAOOGEAA EI

covers ararea of about 30km around each city (no reservation required)

1 Eurostar (mandatory reservation)

1 Thalys (mandatory reservation)
Please note:Reservations for Eurostar can be booked via Rail Planner Appy.eurostar.comor
www.nsinternational.nl Reservation for Thalys is available via Rail Planner App, Rail Europe
channels, at stations, catentres Eurail/Interrail websites, other GSA of Interrail/EuraituBope

separate booking environmentgyww.nsinternational.nbr at DB ([RutscheBahn) ticket windows.

==

Info: For more information about the national Belgian railway company NMBS/SNCB, please go to
www.belgianrail.be

PASS BENEFITS

Lounges

Benefit: 1st class Pass holders with a valid THALYS reservation fnegeaccessto THALYS
Lounge at Bruxelledidi station.
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Info: Open Monday to Thursday from 06:00 to 21:30, and Friday to Sunday from 06:00 to 22:00.

Accommodation

Benefit: Get a10%discountT T OEA " AOO &I AGEAIT A 2A0A0 A0 #
holders can enjoy great guest faciéis and amenities in central locations in the Belgian capital.
Benefit code: EURAIL

Info: This Benefit is only available on www.citadines.com.

Benefit: Enjoy a10% discountat the MEININGER Hotel in Brussé®lenbeek when you book
onlineat www.meiningerhotels.com

Info: If you have any questions or need help, contaetcome@meiningerhotels.comor call +49
(0)30 6663 6100.

Please note:This offer cannot be combined with any other offer, promotion or discount.

City Cards

Benefit: Pass holders can enjay5% offthe Brussels Card, your key to discovering the best of
Brussels.

Info: Print and fill out this=urail voucherYou can then redeem it at one of the Tourist Information
Offices of VISIT BRUSSELS (address details are on the voucher). For more informatiothabou
Brussels Card check otlte VISIT BRUSSEIWebsite or emailnfo@brusselscard.be

Attractions & Tours

Benefit: Pass holders with a THALYS train reservation can enjoy discounts on museums,
exhibitions, car rentals, and hotels in Belgium.

Info: For more information, please visitww.thalys.com//en/destinations/partnerevents

EURAIL AID OFFICE

Gare de BruxelleMidi z Departure Today Zone (Brussels)
91 Daily: 6:00am9:00pm
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TRAVEL INFO & SERVICES

Services on the Train

NMBS/SNCBffers a wide range of services on thrait including family zonequiet zone,service
and information on trains etcYou can comfotably take along pets and bicycle (with additional
ticket) with you

Passenger Assistance
Requesting asistance should be done 24 hours in advance and can be arrdregedor by calling
02 528 28 28(open every day from 7:00 a.m. td3@:p.m.)

General Information at the Station

You can find k information and services available different stations in Belgiumhere. The
website provides an overview of parking faciliserestaurants, ticket vending machine, and
connection with taxi/busRegarding Eurostar, you access the detail informatiane.

1 Luggage Lockers

Most of largetrain stations provide you withutomatic luggagdockers.

1 Lost and Found

If you lose something on the train or in a station, infoiMIBS/SNCEas soon as possible by
reporting as losthere. You can findurther information here.

Airport Links

The main airport iBrussels National Airport. From the airport there are train connections to
Brussels North, Central and Midi (6 trains/hour), to Brugge, Ghent, Mechelen, Antwerp and to many
other destinations.

'T A@OOA OS$SEAATITT & OOOAEA @@dn aAdxdBrusskIOAirfort. TheA O O
surcharge is availablenline, in the app, at ticket offices, fro ticket machines as well as on board.
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Bosnia-Herzegovina
PASS COVERAGE

Trains

A Pass valid in Bosniderzegovina can be used on train services run by the national railway
companies ofBosnia Herzegovina, which aréFBH (Railway of the E&deration of Bosnia
Herzegovind andZRS(Railway of the Republic of Srpska).

All Brzi (B) train
1 High-speed train (mandatory reservations)

1 Local train (no reservatiorequired)

Please note:Reservation is mandatory for these following rout&arajevoz " EEA¢ h -3 AOAI
Banja Luka and Sarajewd ADI1 EET A8 91 O zhbkhorlAchlly & ticket offieces. A A O

Info: To find out more about ZBFH, go toww.zfbh.bg and for ZRS you can find atww.zrs
rs.com

EURAIL AID OFFICE

Banja Luka Central Railway Station
9 Daily: 5:30&n - 10:00pm
Sarajevo Station
9 Daily: 6:00 am 6:00 pm

TRAVEL INFO & SERVICES

Services on the train
51 £1 0001 AOGAT uh UT &6 AAT 8 OHelzAgovhdl CakriaeidAsirehtbicted T O ¢
to designated rules.
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Passenger Assistance

Railway of the Republic of Srpska (ZRS) provides assistdocealisabled passenger and
passengers with reduced mobility, free of charge during the journey. Please send notification at
least 72 hours prior to the intended journey date. Notification should bet s&n
zeljko.popovic@zrs's.com.

General Information at the Station

Passengersre allowed tacarryhand-luggagethat can be easily brought inside the compartment
and placed above and below the sefte of charge Additional fee need to be paid fduggage
that passenges cannot place above or below the passenger sé#brmation regarding transport
i £ 1 OCCACABO OAOI 6 Al A wdbbithsdf EFBH(RAIAY ok tBefFedartidrE | A A
of Bosnia Herzegovina) ar®RS(Railway of the Republic of Srpska).
Airport Links
Banja Luka From Banja Luka Airport (BNX), there are connections to Old Bus Station (downtown
area)

91 Departure from Old Bus Station torgiort 2 hours before every flight

91 Departure from airport to Old Bus Station ca. 30 minutes after every flight.
Please note that passes are not valid

Sarajevo: A bus lineuns between the International Sarajevo airport amolwn town

i " AHé @andddiecEds @ith flight timetables.
Please note that passes are not valid
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Bulgaria
PASS COVERAGE

Trains

A Pass valid for Bulgaria can be used on all train services run by the national railway c&bD@any

1 Barz Vlak (mandatory resvation needed for certain trains

1 Patnicheski (no reservation needed)
Please note:Reservation is mandatory for long distance trains. You can Hoo&lly at ticket
offices/train stations in BulgariaMore nformation regarding railway stations in Bulgaria
availablehere.

Info: To find out more about BDZ go toww.bdz.bg

EURAIL AID OFFICE

Sofia Central Railway Station, International ticket office
91 Daily: 7:30am 7:00pm

TRAVEL INFO & SERVICES

Services on the train
Carryingbicycles is permitted with additional ticket, you can find manéormation here. Other
information such as transporting pets and smoking rules are availadie

Passenger Assistance

It is necessary for disabled persons and persons with reduced mobility to request a special coach
before their travel, as follow:

1 Two working days prioto the trip - for trains in which composition special coaches are
included on a daily basis;
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1 Three working days prior to the trifor trains, in which composition, in view of the request
received, a special coach has to be included additionally

The listof telephone numbers to call at the dispatch points in the railway stations is listesl

General Information at the Station

Facilities for luggage storage@available at the stations of Sofia, Burgas & Varna.

Airport Links
Sofia:
1 Metro Line 1 connects Sofia Airport Terminal 2 to the city centre. At Serdika metro station
transfer to line 2 to Central Railway Station.
1 Metro Line 1 stops at Iskarsko Shossatisin, where you can take directly trains to
Plovdiv, Stara Zagora, Bourgas, Varna and Svilengrad.
1 Bus 84 from the Airport Terminal 1 and 2 to Sofia city centre.
Please note that passes are not valid
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http://www.bdz.bg/en/other-services/disabled-passengers.html

ﬁ\rgﬁ Group

Croatia
PASS COVERAGE

Trains

A Pass that is valid in Croatia can be used on all train services run by the national railway company,
HZ Putnicki prijevoz.

Regional trains (optional reservations)
InterCity (IC and ICN) domestic (mandatory reservations)
Night Trains (mandatory reservations)
EuroNight (mandatory reservations)
EuroCity (optional reservations)
1 InterCity (optional reservations)
Please note:You can makeaservationof these followingtrains ICN Zagrely Split, IC Zagrely
Osijek and dmestic night traindocally atCroatiantrain stations.

= =2 =2 A =2

Info: For more information about HZ Putnicki prijevoz gowovw.hzpp.hr.

PASS BENEFITS

Transport

Ferries

Benefit: Take a break from trains and travel between Croatia and Italy by boat at a discounted
price. Pass holders benefit from290% discounton SNAV ferry crossings and accommodation,
including ship passage, Pullman seats, berths, and caBiesefit applies to the following route:

A Ancona (Italyy Split/Spalato (Croatia)

Benefit code: snaveurail
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Info: Bookings can be made byraail: booking@snav.if online atwww.snav.it/en or by phone
+39 (0)81 428 5555 or +39 (0)71 207 6116. Your valid Interrail or Eurail Pass should be shown o
board together with the SNAWcket.

Please note:The discount can be applied to either standard or special ticket fares only and can be
added to other special tariffs and/or other promotion offered at the moment of the reservations.
Tickets issued with the special tariff are refundaland may be changed under the conditions of
use published onwww.snav.it and detailed inwww.snav.it/informazioniutili/condiziontdi-
trasporto.html.

EURAIL AID OFFICE

Zagreb Glavi kolodvor (main railway station)
1 Daily: 6:00am 9:00pm

TRAVEL INFO & SERVICES

Services on the train
ICN trains offer chilled drinks, hot beverages and snackpudochaseYou can find a list of ICN
trains offering catering servicdgere. Travelling withbicyclesand petsare also possible.

In sleeping coaches and coaches with beds for international trains, passengers have catering
services at their disposal. Every passenger, depending on the type of the bought ticket, will receive
a complimentary breakfast. Detailed information can be foumste.

Passenger Assistance

(¥ 0001 E€EEE POEEAOI U AT A (% )1 ZFOAOOOOEOOOA bBC
reduced mobility free of charge during the journey. Please send notificasibleast 48 hoursprior
to the intended date of journey. Further information can be fourade.

General Information at the Station

Facilities forluggage storageare available in the hallway of Zagreb main station’s central area.
More information about locker rental price can be foumete.
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http://www.snav.it/informazioni-utili/condizioni-di-trasporto.html
http://www.snav.it/informazioni-utili/condizioni-di-trasporto.html
http://www.hzpp.hr/en/catering-services-in-icn-trains?m=382&mp=88
http://www.hzpp.hr/en/transportation-of-bicycles?p=87
http://www.hzpp.hr/en/pet-transport?p=87&mp=382
http://www.hzpp.hr/en/additional-service-in-sleeping-coaches-and-in-coaches-with-beds?p=87
http://www.hzpp.hr/en/disabled-persons-and-persons-with-reduced-mobility?p=87
http://www.hzpp.hr/en/luggage-storage-at-zagreb-main-station?p=87
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Airport Links
Zagreb: From the airport there are-12 buses per hour to the city bus terminal.
Please note that passes are not valid
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Czech Republic
PASS COVERAGE

Trains

A Pass that is valid in the Czech Republic can be used on all train services run by the national railway
companyCD, and private railwayseo ExpressandRegioJet

RegioJetoperates on the following routes:
f RegioJetInterCity T T CZAEOOAT AA OOAET Oq
o Praguez Ostravaz + | H EHukenné (Slovakia)
o Praguez Brnoz Bratislava (Slovakia) / Vienna (Austria)

T 2ACET *AO , 11 C 2z zdvthéxdtd Redioldt tah sedke3OE A A
o Ostravaz Krakow(integrated within the Prague to Kkw route, guaranteed change
in Ostrava)

LEO Expres®perates on the following routes:

PO D VI

 Prague-0 GAGIGA Oi - i O GBohumin-+ O BIEAABA
T 30A0i1 - A O@dhuniin- GsﬂraMaEOAG\A PraGue

Osobni(Os)

3IPAAT L j3bPQ

Rychlik (Rjoptional reservation)

Expres (EXx) (optional reservation)

Eurocity (EC). RailJet (RJ) and InterCity (IC) (optional or mandaseyvations)

LeoExpress & RegioJet (optional reservation, except for Pradeakow Line, reservation

is required both for train and bus)

1 SC SuperCitynfjandatory reservation you can book online atvww.cd.cz/eshop select
"supplementary services, reservatioh”.

1 Night Trains (EN, Nightjetmandatory reservation in international carriage)

= = A2 A A 2

1 Arriva vlaky
l %$ O0OAEA 0808i 8
1 GW TrairRegio a.s.
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JHMD a.s.
+v# $1 DPOAOA 08081 8
MBM rail s.r.o.

Railway Capital a.s.

RegioJet Komarno Line

RegioJet Bus (except Prakd&rakow Line)

Slezské zemské drahy o.p.s.

AE- Airport Express Bus from Prague Airport to Prague Main station and back. The cost of
one-wayticket isaround2,5 EUR. itkets are availablérom bus drivesor in seling points

I £ 1 $8

= =4 4 A4 -4 -8 -5 A

Info: For more information aboulCD go towww.cd.cz RegioJetwww.regiojet.comand Leo
Expresshttps://www.leoexpress.com/en

PASS BENEFITS

Lounges

Holdersof a 1st class Pass or a 2nd class Pass wiitlads reservation for certain trainRJ SC,
EC, IC, EN, Ex and Rx) can erfjeg accesdo the CD lounges located in the following stations:
Praha hl.n., Pardubice hl.n., Olomouc hl.n., Brno hl.n., Ostrava hl.n. and Os&anav.

Accommodation

Benefit: Pass holdersave 10% on advance bookingst the A&O Hotel Prague.
Benefit code: Rail Pass

Info: Book online viavww.aohostels.com/railpas®r by calling +49 (0)30 80 947 5110.

Please note:The discount applies only to daily rates on advance bookings. Please have your Pass
readyto show hotel staff when checking in.

Eurail Group G.l.E.
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Attractions & Tours

Benefit: Pass holders can learn more about the history of trains and railways in the Czech Republic
for free at the CD Railway Museum. Simply show your Pass upon entry.

Info: Thei OOAOI EO 11T AAOAA TAAO OEA OAEI xAU OOAOQE
please visiivww.cdmuzeum.cz/en

Benefit: Eurail and Interrail Pass holders receive an exclidé discounton Prague Castle Tour.
Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodlere.

For Spanish speaking tour, boblere.

Use the codeeURAIL20or INTERRAIL2Mefore check out process to apply your discount.

Please note:Please bring your valid Pass with you to the tour, as you will be asked to present it
Al TT COEAA UT 6O AEOAI O1T OAA 3! .3$%-!. 06 O1I OO OE
may be denied entry to the tour, or asked to pay the remaining 20% ofdhe frice.

EURAIL AID OFFICE

Praha Hlavni Bldrazi (Prague main Station)
InternationalBooking Offices (There is Eurabo as a sigh
Daily:
1 03:20am05:45am, 06:00anr10:30am,11:00am2:15pm
1 2:30pm-5:00pm, 5:15pm 8:00pm, 8:30pm00:30am

TRAVEL INFO & SERVICES

Services on the train

On the CD train, you can enjogfreshmentand comfortably transport a larger backpackport
equipment,_strollers bicycle dogsor even boatsYou can gef ticket for the transport aticket
counters, e-shop, and fOm conductorson the train. More information cahe foundhere.

You can find various service types on RegioJet trains, depend on which train class you choose.
Detail about available services on board can be asegikere.
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http://www.cdmuzeum.cz/en
https://booking.neweuropetours.eu/en/widget/tours/597?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/597?referral=INTERRAIL
https://www.cd.cz/en/dalsi-sluzby/jidelni-vozy-a-obcerstveni-ve-vlaku/-27986/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27977/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27977/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27976/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27973/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27974/
https://www.cd.cz/en/dalsi-sluzby/prepravuji-kolo-psa-zavazadlo/default.htm
https://www.regiojet.com/services/services-on-board-of-trains/

\ > 2
/E;Jrail Group

Passenger Assistance

Most of the trains have been adapted for passengers using wheelchairs and for persons with
reduced mobility and orientationRequest Forms available for an assisted journey for travellers
with reduced mobility (in Czech). You can find more informatiane.

General Information at the Station

You can find services and degree of accessibility on each station, for all stations in the Czech
Republic hereList of StationsA detailed description of each type of services at the station can be
found here:List of Services

In case ofost luggage, it is advised to contact customer service via mailrdb@cd.czor via
telephone at+420 840 112 113

y T £ of AGET1T AT A AT 1 OAAO AAOAEI O &I O 1T OAAOQOET C
here:CD Taxi Taxi stands are located at the stations of Prague, Brno and Ostrava.

Airport Links

Prague: From the airport there are regular connections with the Airport Express Bus tméie
station of Praha Hlavni Nadrazi. It is possible to purchase tickets at the airport in CD ticket counter
PIS (situated in Terminal 1 and Terminal 2), from the bus driver or from CD ticket counters at the
stations. For more information please sééport Expressinformation regarding airport transfer

from RegioJet can be accesskedre.

Please note that passes are not valid
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https://www.cd.cz/objednavka-cesty-vozickaru/
https://www.cd.cz/cestovani-zdravotne-hendikepovanych/default.htm
https://www.cd.cz/en/stanice/
https://www.cd.cz/en/dalsi-sluzby/sluzby-ve-stanici/default.htm
mailto:info@cd.cz
https://www.cd.cz/en/dalsi-sluzby/navazna-doprava/-27999/
http://www.cd.cz/
https://www.regiojet.com/services/airport-transfer/
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Denmark

PASS COVERAGE

Trains

A valid Pass for Denmark can be used on all train services run by the national railway c@Eany
(including @resundstogene services in Denmark), and on train services run by the private railway
companies Arriva and Nordjyllands Trafgdskab (NT).

Regional trains (R@, RYR, IR)
InterCity and InterCity Lyn (IC, ICL)
SJ Highspeed train (mandatory reservations)
InterCity Express (ICE)
EuroCity
STog
1 Nordjyske Jernbaner (NJ)
Please note:Passholdershould always use RE, IC, ICL tfa@hsin Denmark.

=2 =2 A2 A A2 2

T , 1T AAl OOAET jA8c8 |1 AOEAA xEOE Al O, 06qQ
Info: For more information about DSB go teww.dsb.dk

PASS BENEFITS

Transport

Ferries

Benefit: Travel by boat from Denmark to Norway or Sweden with Fjord Line ferries and enjoy a
30%discount. There are several available discounts to Pass holders on the following routes to/from
Denmark:
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Hirtshalsz Kristiansand
Hirtshalsz Langesund
Hirtshalsz Stavanger
Hirtshalsz Bergen
Stavangerz Bergen
Stromstadz Sandefjord

= =4 4 4 A -2

Info: The30%discountis available all year and on all routes. It also applies to both passenger fare
and air seats (on board of MS Stavangerfjord and MS Bergensfjord), but does not apply to vehicles,
cabins, meals, and extras.

For more informationclick here. Bookings can be made viafo@fjordline.com, by phone +47
(0)5146 4099 (Norway), +31 (0)433 270 061 (Netherlands), +49 (0)3821 7097 210 (Germany), at Fjor
Line offices or at terminals.

c" T TE TT1T1ET Aooldng fee! OAOA Qvo

Benefit: Travel by ferry between Denmark and Sweden or Norway for less with discounted passage
on Stena Line. Pass holders benefit up3@6 discounton foot passenger fares on the following
routes:

1 Grenaa Varberg
1 Frederikshavr Gothenburg
1 Frederikshavr Oslo

Benefit code: EURAIL

Info: Discounted tickets can be booked online or purchased at the port upon presentation of a valid
Rail Pass. For more information gowoevw.stenaline.com

Lounges

Holders of a 1st class Pass hénee accessto the lounges and all associated benefits at Aarhus,
Copenhagen and Odense stations.

Attractions & Tours

Benefit: Save25%o0n a ticket for the Danish Railway MuseumOdense.
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Info: More than 10,000 square meters of carriages and locomotives, buses, model ferries, model
railway tracks, mintrains, and play area.

EURAIL AID OFFICE

Copenhagen Central Station (Kgbenhavn H)
1 Mon- Fri: 7:00am 8:00pm
1 Sat- Sun: 8:00am 6:00pm

TRAVEL INFO & SERVICES

Services on the train

Carrying youbicycleson the train is possible. There are different rules and prices depending on the
type of train you will beraveling with and how far you will travel with your bike. Pets candreied

free of charge with certain condition, detail information can be founade (information is available

in Danish).

Passenger Assistance

There is disability discount available. Find more about products and disability sehdoes

Page detailing assisted travelling for passengers with reduced mobility can be found3eeteces
for the Handicappeddepends on whether customers need assistance witb@mmark or across

borders). If you travel within the country, you need to make arrangements ui2tbours before
departure, but internationally it has to be madel8 hours in advance For more information,
phone call is available at these numbers: (Demk)+45 70 13 14 18nd (International service)45
701314 18

General Information at the Station

1 Luggage Lockers

Copenhagen Central offers lockers for luggage storage. Information about luggage storage
can be founchere.

1 Lost and Found
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Customers can contact the lost property department at the Copenhagen Central statitn:
38 74 88 22r Aarhus Central statior:45 87 31 14 03.

Airport Links
Copenhagen From Copenhagen Airport (Kastrup) there are connections to Copenhagen Central
station (Kgbenhavn H) every 10 minutes, and every 20 mirtotdésalmao.
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Finland
PASS COVERAGE

Trains

A valid Pass for Finland can be used on all train services run by the national railway caffpany

1 Regional and Commuter trains (in commuter area, no mandatory reservations)

1 Travel from Helsinki Vantaa Airportto connecting railvay stations. Narest station from
the airport is Tikkurila station (8 minutes), or Helsinki (32 / 27 minut&sdh stations have
agoodtransfer connection from and to VR lofdjstance trains

1 Longhaul trains(it is recommen@d to make a seat reservation atl VR trains,but not
mandatory.Reservation is mandatorywhenyou travelwith night train sleepey

1 InterCity (IC) (optional reservations)

1 Pendolino (optional reservations)

1 Night trains (mandatory reservatiorfer sleepers)

1 Allegro (Helsinki to Saint Petersburg) trains

9 Tolstoi (Helsinki to Moscow) trains
Please note:Discounts are available fdR/ER Pass Holders, for further detail, you can check at
Pass Benefit section.

Info: For more information about VR go teww.vr.fi. Reservation bookings can be made by calling
VR Customer Cartel. +358 923 192 902 from abroad or if the customer is in Finland the telephone
T 61 AAO Eo PadPd T X i dd jQXSii T ATOxAOAA AAT I

Turku, Jyvaskyla and Oulu).
PASS BENEFITS

Transport
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Benefit: Passholders can get discounts on Allegro and Tolstoi trains between Finland and Russia.

1 Allegro train offers discounted price for the routelsinki to Saint Petersburg. The offer is
valid for both 1st and 2nd class compartment and depending on time and day. Reduced
price from the range 39 79 Euro to the range 18,29837,60 Euro

i Tolstoi train offers discounted price for the route HelsinkiMoscow. The offer is valid for
both 1st and 2nd class shared feuerson compartment. Reduced price from 98,44 Euro to
67,19 Euro (normal season), and Reduced price from 103,36 Euro to 70,55 Euro (peak
season).

Info: Bookings can be made by calling VR ©©uger Care tel. +358 923 192 902 from abroad or if
OEA AOOGOI T A0 EO ET &ET1 AT A OEA OAI APETTA 10I
network charge). Tickets are also sold at VR station booking offices in Finland.

Please note:Passport informaibn is required at time of booking. Payments need to be made
within 24 hours after booking after which tickets will be delivered per email or as paper ticket.
Cancellations or changes are possible, at the latest 6 hours before departure against a fee of 10
euro per ticket. Please note that a valid visa to Russia is required when boarding the train.

Ferries

Benefit ) £ Ui 680A 111 EET C Oi OAO %% HibcourEistandardd i OE
passenger fares for the following Finnlines route:

1 Helsinki- Traveminde
Benefit code: RAIL

Info: To make an online booking go teww.finnlines.comand use the Benefit code listed above.

Please note:4 EEO AEOAI O1 O AT AOT1 60 ApPIi U OI AAAET Oh
redeemed via online bookings. Please show your Pass at eineck

Benefit: Travel between Finland and Sweden by boat with Tallink Silja Oy for less.hBless
benefit from a20% during high season and up to 50% during low season online bookings for
the following routes:

9 Helsinki- Stockholm via Mariehamn
9 Helsinki- Tallinn
1 Stockholm- Turku via Mariehamn or Langnas

Benefit code: EURAIL

Eurail Group G.l.E. n
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Info: To m&ke an online booking go taww.tallinksilja.comand use the Benefit codésted above.
For help, please contact Finland +358 (0)600 15700 or Sweden +46 (0)822 2140.

Please note:The discount will vary dependinghaleparture date and booking situation, and port
taxes are an additional cost. Discounts apply to cabin categorids &hd on deck/star class on the
Helsinki- Tallinn route.

Benefit: Enjoy up t050% discounton deck ticket prices for Vikingirie boats on the following
routes:

9 Helsinki- Tallinn

Turku/Helsinki Stockholm (via Aland)
Benefit code: VKRAIL

Info: To make a booking call +358 (0)600 41577 or visit the online booking page via
www.Vikinglinecom.

Please note:Please show your Pass when you chétkCabin ticket prices are excluded from this
discount offer.

Attractions & Tours

Benefit 4 EAOA AOA Ox1 OAEI xAU | OOAOI O ET &ETI AT A
rail travel, and Pass holders can enfoge admissionto both.

Info: You can find more information and addresses for these museums below:

1 Hyvinkda: Located at Hyvinkéankatu 9. For more information go teww.rautatie.org
1 Jokioinen:Located at Minki6 station and is open June to piidgust. For more information
go towww.jokioistenmuseorautatie.fi/en/

Benefit: Eurail and Interrail customers are offera@0% discounton adult tickets for the

Beautiful Canal Route boat tour.

On this beautiful sightseeing cruise you will get to seertast beautiful shorelines in Helsinki and
many fabulous sights, including the historic Suomenlinna Fortress, Helsinki Zoo on Korkeasaari
Island and of course Degero Canal.
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On this popular boat sightseeing cruise you will get to see the beautiful shoraindslsinki. We

pass many famous sights, including the historic Suomenlinna Fortress, Helsinki Zoo on Korkeasaari
Island, the fleet of icebreakers and Degero Canal. Along the way you will hear fascinating stories
about the archiepelago. Alternative rout@ssible, if the canal is not available.

To make your cruise enjoyable, we always have friendly staff and experienced captains on board.
Our ships' cafes offer beverages and snacks.

Info: The offer is granted when purchasing the ticket online at

www.stromma.com/helsinki, using the codeAIL19

Recorded commentary via loudspeakers in Finnish, English, German and Russian. Written
information is available in Swedish, French, Italian, Spanish, Portuguese, Estonian, Japanese and
Chinese.

Departures daily from M&et Square, Kolerallas (May 1 Sep 30, 2019).

For more information please-mail sales@stromma.fi or call +358 9 2288 1600

Offer: Eurail and Interrail Pass holders ge1@% discounton the tday adults' Helsinki Card City.
Helsinki Card is the city card that gives you the complete sightseeing experience and guides you to
all the famous attractions and museums in Helsinki. Get your city card now and start to plan your
trip - HelsinkiCard helps you save both time and money! The Helsinki City Card includes:

E FREE travel on public transport

FREE entry to several museums and sights e.g. Ateneum Art Museum and Amos Rex
FREE Panorama Sightseeing bus tour ¢Ist)

FREE Beautiful CahRoute boat tour (Maysep)

FREE City Sightseeing Hop On Hop Off bus tour {@pt)

FREE ferry to Suomenlinna Sea Fortress, free entry to museums, short film and guided walk
FREE entry to Temppeliaukio Church (Rock Church)

FREE entry to SEA LIFEIsinki

E Get several discountsrestaurants, shopping, Flying Cinema Tour, Sky Wheel etc.

Info: The offer is granted when showing the Eurail/Interrail card in the company's redemption
points:

E ESPLANADE PARK, Fabianinkatu (departure point of the Panar&ightseeing bus tour):
Mon-Sun 10.4611.00

E SENATE SQUARE (departure point of the City Sightseeing Hop On Hop Off bus tour):
18.4:-13.10. (not 1.5.) daily 2165

E MARKET SQUARE, Koleedlas (departure point of the Beautiful Canal Route boat tour):
1.5:24.5. and 9.930.9. daily 1€14:30, 25.58.9. daily 1618:30

Eurail Group G.l.E. u
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For more information please-mail: sales@stromma.fi or call +358 9 2288 1600
EURAIL AID OFFICE

Railway statiorHelsinki:
1 Mondays to Fridays from 7:30 to 19.00
1 Saturdays from 10:00 to 17:00
1 Suwndays from 12:00 to 18:00

More information can be fountere.
TRAVEL INFO & SERVICES

Services on the Train

On the train, you can enjoy different kind i@ffreshmentandinternet/ electronicaccessTravelling
with petsis possible Carrying bicycles, skis and strollers are permitted with various conditions,
depending on the train typeMore information can be foundere.

The night trains supply seats in their day cars and berths in their sleeairsy The night trains are
composed of sleepingars, day cars, a restaurant car and possiblyozarier wagons. Detailed
information can be foundhere.

Passenger Assistance

A broad range of services for passengers with different disabilit@@sbe founchere. Assistance

service is available at all stations with travel services, request for assistance can be madbup to
hours before the journey.

Contact VR Customer Suppo@800 166 888(free of charge), open every day from 5:00am to
10:00pm for booking serges for disabled customers, e.g. assistance service at stations.

General Information at the Station

All information and services offered at the station candmessedn this site You can find an
overview of car and bicycle parking facilities, taxis, restaurants, toilets, attention desks opening
hours among other ameties available at the stations.
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1 Luggage Lockers

Major railway stations have paid luggage lockers for luggage storage. Storage fees vary by
station,Q %6 per locker per day. You can find more informatiogre.

1 Lost and Found

If you have left anproperty on the train please call Finland's Found Property Service to enquire
about lost property aD600 41 006within Finland or at+358 303 9006rom abroad.Lost and

found service centers and contact information can be fohede.

3A1 AAO OEA O4AQ@E OOAT AOG8 T POEIT O CAOhekd 1 OF

Airport Links

Helsinki: Every 10 to 3@ninutes there are commuter trains from the airport to Helsinki main
Railway station.
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France

PASS COVERAGE

Trains

A valid Pass for France can be used on services run by the national railway cdaiN@Ryasses

valid in France can also be used for travel between France and Basel (Switzerland), France and
Figueres (Spain), France and Geneva (Switzerland), France and Luxembourg (Luxembourg), France
and Port Bou (Spain), France and Ventimiglia (Italy), Framzk Milan (Italy), France and Torino
(Italy), France and Fribourg (Germany), France and Stuttgart (Germany), France and Frankfurt
(Germany), and on Thalys trains to/from Paris and Lille with a compulsory reservation on Thalys
trains.

Please note:Passes Wl only be accepted on international trains when tbeuntry of departure

and arrival are coveredOn trains operated 100% by SNCF like Paris Luxembourg, Paris Fribourg,
Paris Torino Milano the One Country Pass France will be accepted with a mandateryatem.

On trains operated in partnership with other carriers such as TGV Lyria, DB SNCF in cooperation
the OCP France will be accepted with the relevant passholder fare (partial pass).

Reservation is mandatory for these followitrgins:. InterCitésandInterCités de NuitYou can book
the reservatovEe A OEA 2AEl 01 ATTAO ' bbh AU DPEITTA OEOI
an eticket emission, all Gares & Boutiques in France, andsselfice automates.

TER (optional reservations)

InterCité (InterCity)optional reservations)
TGV INOUI (mandatory reservations)

TGV Paris Milan (mandatory reservations)
Eurostar (mandatoryeservations)

Renfe SNCF (mandatory reservations)
TGV Lyria (mandatory reservations)

Thalys (mandatory reservations)

Intercités de Nui{mandatory resevations)
DB SNCF in cooperation (mandatory reservations)
TGV Luxembourg (mandatory reservations)

=2 =2 =4 4 5 8 4 4 -5 -5 -5 -9

Paris Fribourg (mandatory reservations)
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OUIGO TRAINS

OUIBUS

RERz TRANSILIENMETRO
THELLO
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Info: For more information about SNCF go wovw.sncf.comand https://www.oui.sncf/

SNCF Bus

Upon presentation of your Pass, you can enj@e public transport on the following SNCF bus
routes:

91 Digne- St Auban
1 Digne-Veynes
1 Canfranc (Spaing Oloron

PASS BENEFITS

Transport

Trains

Benefit: If your Pass is valid in France and/or Italy, you can eng®#@discounton adult fares on
the following night and day trains running between France and lItaly.

1 Marseillez Toulon- Les Arcs St. Raphaef Cannes Antibesz Nicez Monacoz Mentonz
Vintimille - San Remq Imperia- Diano Marinaz Alassioz Albenga- Finale Ligurez Savona
Z Genovaz Vogheraz Pavia- Milan

9 Paris- Dijon- Milan- Brescia Verona- Vicenza Padova- Venice

Info: Bookings can be made viaww.thello.com and www.trenitalia.com Alternatively, Pass
holders can make a booking in France at the Thello-sei¥ice ticket machines, and at Thello
Boutiques at the Paris Gare de LyondaNice Ville stations. In Italy, bookings can be made at
Trenitalia ticket windows and seffervice ticket machines. In other countries, you can make a
booking at any of the points of sale listed amw.trenitalia.com/tcomen/Purchase/Abroad
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Please note:The discounted fare is subject to availability. Nerchangeable fares can sometimes
be cheaper than Pass holder fares and Pass holder fares cannot be purchased on board.

Ferries

Benefitt) £ UT O60A DPIATTETC 11 OOAOGAITEITC AAD%AAI
discount with Irish Ferries on the following routes:

1 Cherbourg Rosslare (February to December)

1 Roscoff- Rosslare (May to September)
Info: To make a reservation go taww.irishferries.com For help or assistance, please use the

following telephone numbers: Ireland +353 (0)818 300 400, France +33 (0)233 234 444, +33 (0)17!
720 326 (in French).

Please note:Sailings do not operate every day, and a reservation is compulsory.

Benefit: Travel by boat between France and Ireland for less with discounted passage on Stena Line.
Pass holders benefit up 80% discounton foot passenger fares on éhfollowing routes:
1 Cherbourg Rosslare
Benefit code: EURAIL.
Info: Discounted tickets can be booked by phone or purchased at the port upon presentation of the

Rail Pass. Phone UK +44 (0)8445 762 762, Ireland +353 (0)1907 5388. For more information go tc
www.stenaline.com

Lounges

Benefit: 1st class Pass holders with a valid THALYS reservation fnegeaccessto THALYS
Lounge at ParidNord stations (Rue de Dunkerque 22, 75010 Paris)

Info: Open Monday to Friday from 06:00 to 10:00, on Saturdays from 06:00 to 20:30, and on
Sundays from 07:00 to 22:00.

Accommodation

Benefitt' AO A Xom AEOAT OT O 11 OEA "AOO &I AQEMI A 2
in central locations in Paris, Lyon, Cannes, and other French cities.
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Benefit code: EURAIL.

Info: Offer only available omvww.citadines.comwith the above Benefit code.

City Cards

Offer: Eurail Pass holders can enjp9% of OEA 0 AOEO 0 A OOtomddghtdedingAh U]
DAAEACA OI AEOAT OAO OEA &OAT AE AAPEOAI 8O OI B
Explore Paris at your own pace with-a 2 or 5-day set of passes and enjoy priority access to
morethan 50 museums and monuments, a river cruise, atwop-off bus tour and unlimited
OOAOGAT 11T O0OAOEOS DPOAI EA OOAT OPI 008

Info: Present your Eurail pass cover at one of the Paris Tourism Office: HOtel de Ville welcome
centre situated at 29, rue Rivoli Padth (Metro stop: Hotel de VilleLine 1 or 11) or Gare du Nord
welcome centre situated 18, rue de Dunkerque, Parth {{@etro stop: Gare du NoreLine 4 or

5).

Please note: Discount available on presentation of your Eurail pass only3®w025-dayspass

&1 O 11T O0A ET &l Of AGETT AAT OO OEA O0OAOEO 0AOOI EAC
here.

Offer: Pass holders can get a 15% discount orekbProvence CityPass and experience the pearl
of ProvenceAlpesCote dAzur region of southern France. You have the option to choose
between 24h, 48h or 72h CityPass duration, the validity of the pass starts when it is used for the
first time for one of the included services.

Info: Show your Eurail or Interrail Pass at thesk of Aixen-Provence tourist office located at 300
avenue Giuseppe Verdi, to receive the 15% discount.

For more information feel free to call +33 (0)4 42 16 11 61, sendnaii &
hello@aixenprovencetourism.coror simply visit the Aben-Provence websitdere.

Please note:Some services included in the CityPass require a reservation. Opening hours and
days vary from one provideéo another. This offer is nenefundable and cannot be exchanged

Benefit: Pass holders receivel®% discounton the French Riviera Pass meaning they can discover
Nice and the Cote d'Azur with a single card.
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This discount is availablhen you present your valid Pass at one of the three welcome desks of
Tourist Information Centres in Nice. These are located outside the central train station (Gare
Thiers), at Promenade des Anglais 5, and in the central city gardens next to Massena.Squar

Info: For more information, please visit www.frenchrivierapass.com. If you have any questions, feel
free to call +33(0) 4 92 14 46 14, or send an emiaild@ otcnice.com

Benefit: Explore the ciy of Lyon for less thanks to your Pass. Show your Pass at the Tourist
Information Centre to ge20% offone Lyon City Card, and5% discountoff a second Lyon City
Card.

Info: This offer is only available at the Tourist Information Centre at Bellecouaf&j (Metro A/D

stop Bellecour), which is open every day from 09:00 to 18:00, except 1st January and 25th
December. For more information, please vigitvw.lyoncitycard.com call +33 (0)472 776 969, or
send an email toinfo@lyon-france.com

Please note:The discount only applies to adult cards and it cannot be used on the Rhonexpress
City Card.

Benefit: Explore the city of Marseille for a discountthiviyour valid Pass. Show your Pass at the
Tourist Office and Convention Bureau (La Canebiére 11) to dét% discounton the Marseille
City Pass (for one, two, or three days).

Info: For more information, please visitww.marseilletourisme.com

Benefit: Discover the city of Nantes for less with a valid Pass. Show your Pass at the Tourist
Information Centre (at Rue des Etats 9) to @6 discounton a 24 hour Adult Nantes City Pass.

Info: The Nantes Tourist Information is located in front of the Castle of Brittany on Rue des Etats.
For more information, please visitww.nantestourisme.com/en/visit/nantegpass or call +3272

640 479 (from abroad), 0892 464 044 (from France), or send an emailfd@nantes
tourisme.com

Benefit: Discover the city of Bordeaux for less with a valid Pass. Show your Pass at the Tourist
Office of Bordeaux to get0% discounton 24h, 48h, and 72h Bordeaux City Card.

Info: For more information, please visitww.bordeauxtourisme.comor call +33 5 56 00 66 00 or
send an email teotb@bordeauxtourisme.com This benefit is noitransferable.
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Offer: Pass holders can enjoy the beautiful city of iReiwith a 20% discount on Reims City Card.

Discover Reims and the champagne wigwing area with a Reims City Pass, valid for 24, 48 or

72 consecutive hours. Choose the pass that suits your schedule and enjoy free access to the must
see monuments and meeums. Travel for free on the public transport system, take a free guided
tour of the magnificent cathedral where many of the kings of France were crowned and get
discounts of up to 50% at dozens of other participating attractions such as samdus

Chanpagne houses.

Info: To redeem the offersimply show your Interrail or Eurail Pass at one of the Tourist
Information Centres of Reims situated on the following locations:

1 6 rue Rockefeller, 51100, Reims
1 Esplanade Francois Mitterrand, 51100, Reims

Attractions & Tours

Benefit: Eurail Pass holders get an exclusi@e¥ ® 8 ® ®  dnEp@Bobk&d ebtrance tickets.

Info: To make a booking and receive your discount please govtov.city-
discovery.com/Ip/disneyland

Please note:This Benefit is available t&urail Pass holders only

Benefit: Eurail and Interrail Pass holders receive an excludd® discounton Paris Monmartre
District Tour.

Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodilere.

For Spanish speaking tour, booblkere.

Use the codeeURAIL20or INTERRAIL2M®efore check out process to apply your discount.

Please note:Please bring your Eurail Pass with you to the tour, as you will be asked to present it as
proof alongside your discounted SANDEMANS tour ticket. If you are unable to show your Eurail
Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price.
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Benefit: Eurail and Interrail Pass holders receive an excludd#é discounton Royal Gardens of
Versailles Tour.

Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodiere.

For Spanish speaking tour, boblere.

Use the codeeURAIL20or INTERRAIL2M®efore check out process to apply your discount.

Please note:Please bing your Eurail Pass with you to the tour, as you will be asked to present it as
proof alongside your discounted SANDEMANS tour ticket. If you are unable to show your Eurail
Pass, you may be denied entry to the tour, or asked to pay the remaining 208é tdur price.

Benefit: Pass holders with a Thalys train reservation can enjoy discounts on museums, exhibitions,
car rentals, and hotels in France.

Info: For more information, please visitww.thalys.com/nl/en/destinations/partneevents

Shopping

Benefit: Enjoy aVIP Shopping experiencet Designer Outlets:

1 Provence Designer Outlet, near Marseille
1 Roubaix Designer Outlet, neaille
1 Troyes Designer Outlet, near Paris

Pass holders are entitled to the following special offers:

1 A Fashion Passport giving you an additional 10% off outlet prices at participating shops.
1 A free coffee voucher to use at any of the cafes or restaurartise participating
Designer Outlets.

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in
participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is
valid in all cafés and remurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged
for cash. For more information, please visfivw.mcarthurglen.com

EURAIL AID OFFICE

Marseille St. Charles
91 Daily: 6:00am 8:00pm
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TRAVEL INFO & SERVICES

Services on the Train
On the train, you can enjoy different kind oéfreshment More information about the different
services provided on TGV trains can be fohede.

Passenger Assistance

There are various services available regarding digglaitcess.
1 Service Domicile Trairservice from dootto-door, intended for all passengers who need
extra help with kids, baggage etc (paid service).
1 Compagnons du Voyagprovides companions for the elderly, children and passengers with
reduced mobility (paid service).
1 Acces PlusStation assistancéor passengers with reduced mobility (free service).

More info about station services for passengers with reduced mobility can be fioeired

General Information at the Station

Information regarding porters, trolleys, lockers, lounges and general amenities at the station can
be foundhere.

Find official SNCF site for all stations, giving live departures, mapstfesgone for Lille Europe
360° panoramic exploration of the station, address, opening tingsgde to all shops and more
here (in French).Regarding Eurostar, you access the detail informatiane.

1 Luggage Lockers
You canleave your luggagefor as little as one hour, or up to 14 days in some stations. When
you store your luggage for 24 hours, the fe®ig 8fof @medium locker an@ i 8fdf @large
one. Detail ofinformation can be foundhere
You can also bookoor-to-door delivery servicérom the time you buy your ticket until noon on
the day before you travel. Yathoose the pickup and delivery times, and you can track the progress
of your delivery.
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Integrated train and taxi service is available at all main Paris stations + 27 regional stations in
France. Taxi will drop off/collect passengers as awdlitamh to their train booking. Booking
information is availabléere.

Airport Links

Paris. From Charles de Gaulle Airport there are connections to Paris Nord (RER Line B) and many
other destinatiors.

Lyon: From St. Exupéry airport there is a tram link to Lyon Part Dieu (Rhénexpress, every 15
minutes).Please note that passes are not valid
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FYR Macedonia

PASS COVERAGE

Trains

A valid Pass for the FYR Macedonia can be used on all train services run by the national railway
companyMZ Transport AD Skopje.

1 All national InterRegio (IR)

1 International train (Express Train no0.334/335)
Please note:Reservation is mandatory fdR (Inter Regiojrains. You can book locally dtain
stations.

Info:41 AET A 100 11 O0OA AAT 6O -: 4@AMOBKE OO !'$ 3EI

PASS BENEFITS

Attractions & Tours

Benefit: Interrail Pass holders can enjoy6@% discounton the price of the individual ticket.

Info: Please show your valid Interrail Pass at the ticketing office to receive the discount. For more
information, please visitvww.mmb.org.mk/index.php/en/

Please note:This Pass Benefit is fomterrail Pass hotlers only.

Benefit: Interrail Pass holders can enjoy2@%discount on the price of an individual ticket.

Info: Please show your valid Interrail Pass at the ticketing office to receive the discount. For more
information, please visithttps://amm.org.mk

Please note:This Pass Benefit is fmterrail Pass holders only

TRAVEL INFO & SERVICES
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Services on the train

Unfortunately, carrying bicycles is not allowed on trains in Macedonia, but you can still bring the
foldable ones. Carrying pets is subject to special requirements, more information can be found
here.

Passenger Assistance
Stations and trains have access for passengers with reduced mobility. Request for assistance can
be made right away to the local employees.

General Information at the station

1 Lost and Found
If you have left any property, you can contact Lost and Found Service at Skopje station.
Working hours is oMon-Sun 5:30am 22:30pm

Airport Links

There are buses from Alexander the Great Airport to the railway station Skopje. You can find
timetable for bus airport service atww.vardarexpress.com

Please note that passes are not valid
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Germany

PASS COVERAGE

Trains

A valid Pass for Germany can be used on all train services run by the national railway c@&pany
and most private operators.

Please note:Passes valid for Germany are also valid for travel to the stations of Basel Bad Bf
(Switzerland) and Salzburg Hauptbahnhof (Austria). If travelling on Thalys trains to and from
Brussels or Paris, Passes must be valid in Germany and either France or Beitelexcompulsory
reservation.

High speed and longlistance train categories that a valid ER/IR Pass for Germany is valid:

1 Intercity-Express (ICE) (optional reservations)

Intercity (IC) (no reservations required)

Eurocity (EC) (no reservation required)

ICE/TGV Germanifrance (mandatory reservation in case of crbssder travel)
Eurocity-Express (ECE) (mandatory reservation in case of travel to Italy)
Thalys (mandatory reservations)

= =2 =2 A =2

Examples of regional train categories that a valid ER/IR Pass for Geiseaald:

Interregio-Express (IRE) (no reservations required)
RegionalExpress (RE) (no reservations required)
Regionalbahn (RB) (no reservations required)
Metronom (MET) (no reservations required)
Meridian (ME) (no reservations required)

= =2 =2 A 2

To find outvalid trainsin Germanyfor ER/IRPass holdergylease refer tdhis link.

Info: For more details about where your Pass is vadidase go tavww.bahn.com

IC Bus
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A valid Pass for Germany can be used on IC bus conneatibeseareservation is required You
can bookonline atbahn.com at stations (DB Reisezentrum), via DB partralways in Europe and

selected travel agencies both locally and overseas.

Info: As of January 2019, IC bus connections are:

Berlin Hauptbahnhof Europaplatzvia Rostock/Hamburg Copenhagen
Berlin Hauptbahnhof Europaplatz Warsaw Airport Warsaw Zachdnia station
Dusseldoriz Roermondz Eindhovenz Antwerpz Ghent- Lille
Dusseldorf Maastricht- Liege
Frankfurt (Main) Frankfurt Hahn Airporg Trier- Luxemburg
Hamburg- Amsterdam (Sloterdijk)
Munich- Regensburg Prague
Mannheimz Heidelberg- Nuremberg (ZOB}) Prague
Leipzig- Prague

1 Munichz Zurich
For IC Bus timetables and frequencies please reféhis link

=4 =4 4 4 A4 -4 -5 -5 -9

Please note:In the case of One Country Passes not covering the entire route of the IC bus
connection, a pointo-point ticket must be purchased for the section not covered.

PASS BENEFITS

Transport

Trains

Benefit: Pass holders can enjaylimited free transport on the SBahn in all German cities.

Info: The SBahn can be identified by its logo of a white S on a green backgr@wd

Bicycle

Benefit: Eurail and Interrail Pass holders can enjoy 20% discount on Call a Bike. Call a Bike is a bike
sharing system in more than 50 cities across Germany with more than 15,000 fully equipped bikes
available 24/7.

T wi ET 000 j X AEEAQq QOQXw EIT OOAAA T £ QXY
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Info: Complete the registration procesgrethen you will receive a confirmation email containing
an activation link and a text message containing a code to verify your mobile number. The hire
period starts directly after entering the text message code into the corresponfing field on the
activation website. Bear in mind that you need to return bicycles correctly before the end of the
relevant period.

Please note For more informationyou can find itere.

Bus

Benefit: Discover the picturesque Romantic Road for less with Romantic Road Coaches. Pass
holders benefit from £20% discount
Info:4 EA " AT AZEO APDPI EAO O OAOOEAAO 001 11 OEA
to October, which takes the folloing route:

1 Frankfurt/M- Rothenburg ob der TauberAugsburg- Minchen/Flssen

Please note:Reservation is strongly recommended wiavw.touring-travel.eu/en/romantieroad-
coach/onlinebooking/.

Benefit: Spend a day shopping at Outlet Villages close to Frankfurt and Munich and Pass holders
can enjoyfree use of the 'Shopping Express Bus' services. Buses run from Frankfurt Central Station
to Wertheim, and from Munich Central Station to Ingolstadt.

Info: You can find all the details for the Shopping Express Bus services below:

1 Frankfurt- Wertheim Village Monday to Saturday)

Bus departs at 09:00 from Frankfurt Central Station (from bus stop gat@&stake the south exit
towards coach parking which is opposite Mannheimerstrasse 15). Bus departs to return to Frankfurt
at 15:30. Find more information atww.coach.wertheimvillage.com

1 Munich- Ingolstadt Village (Monday to Saturday)

Bus departs at 09:30 from Sofitel Munich Bayerpost (Bayerstrasse 12, close to Munich Central
Station) or 09:45 from BMW Welt, ARlympiapark 1. Bus departs back to Munich at 15:30. Find
more information atwww.coach.ingolstadtvillage.com

Ferries
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Benefit: Sail between Germany and Finland or Sweden for less with Finnlines. Pass holders benefit
from a50% discounton standard passenger fares for the following routes:

1 Traveminde- Helsinki
1 Traveminde- Malmo

Benefit code: RAIL

Info: To make an online bookingo to www.finnlines.comand use the above Benefit code.

Please note:$ EOAT 01T O AT AOG1 60 APPI U OF AAAET Oh b1 0OC
redeemed via online bookings. Please have your valid Pass reatigcitio.

Benefit: Travel by ferry between Germany and Latvia or Sweden for less with discounted passage
on Stena Line. Pass holders benefit up3@6 discounton foot passenger fares on the following
routes:

1 Travemindez Liepaja
1 Kielz Gothenburg

1 Rostockz Trelleborg
1 Sassnitz Trelleborg

Benefit code: EURAIL

Info: Discounted tickets can be booked online or purchased at the port on presentation of the Rail
Pass. For more information go teww.steraline.com

Lounges

Benefit: 1st class Pass holders with a valid THALYS reservation fnegeaccessto THALYS
Lounges at the following stations:

1 Dusseldorf HeinzSchmole Strabe 12, 40227 Dusseldd@pen Monday to Friday from
07:3 to 18:15, and on Saturday from 7:30 to 16:30.

1 Cologne Bahnhofsvorplatz 1, 50667 Cologne. Open Monday to Friday from 08:00 to 18:45,
and on Saturday from 08:00 to 17:00.

1 Aachen(Aix-la-Chapelle): Reisezentrum DB Aachen Hbf, Bahnhofplatz 2 A, 5206-Axi
Chapelle. Open Monday to Friday from 06:45 to 19:45, and on Saturday from 09:00 to 18:00.

Accommodation
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Benefit: Pass holdersave 10% on advance bookingat the A&O Hotels in the following cities:
Aachen, Berlin, Dortmund, Dresden, Dusseldorf, Frankfurt, Hamburg, Karlsruhe, Koln, Leipzig,
Munich, and Nurnberg.

Benefit code: Rail Pass

Info: Book online viavww.aohostels.com/railpas®@r by calling +49 (0)30 80 947 5110.

Please note:The discount applies only to daily rates on advance bookings. Please have your Pass
ready to show hotel staff when checking in.

Benefit: Get al0%discountiT T OEA " AOO &1 AGEAT A 2A0A0 AO #E
guest facilities and amenities at central locations in Berlin, Munich, Hamburg, and Frankfurt.

Benefit code: EURAIL.

Info: Offer only available on www.citadines.com

Benefit: Enjoy a 10% discount at MEININGER Hotels in Germany when you book online
at www.meiningerhotels.com There are MEININGER Hotels in the following cities: Berlin,
Frankfurt, Munich, Leipzig, Cofme, and Hamburg.

Info: If you have any questions or need help, contagticome@meiningerhotels.comor +49
(0)30 6663 6100.

Please note:This offer cannot be combined with any other offer, promotiondéscount.

Benefit: Pass holder can get @ane-year free membership forGerman Youth Hostels. This free
i AT AAOBO AAOA CEOAO Ui O AAAAOGO O1 Yoo AEEAEEAOS
Info:  Apply for your free membership before beginningyour journey at

www.jugendherberge.de/eurail or www.jugendherberge.de/interrail depending on which Pass you
have. The membership documenwill be sent to you by post.

City Cards

offer6 EOEO AT A AGPAOEAT AA OEA ' AOi A1l AAPEOAI Al
Berlin WelcomeCard.

With this city card you can take advantage of public transport in Berlin for different durations (48h,
72h, 4 days, 5 days, 6 days) and fevees (Berlin AB or Berlin ABC).
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Additionally, card holders of the Berlin WelcomeCard benefit from discounts (min. 25%) at more
than 200 Berlin attractions and services.

Info: Show your Eurall / Interrail Pass at the Tourist Information Centre (B&durist Info) to
OAAAEOA Q wsYo T &£& TTA "AOIET 7AI AT I A#AOA DPAC
The offer is only available at the Berlin Tourist Information Centres:

- Hauptbahnhof (Central Station)

- Flughafen Tegel (Tegel Airport TXL)

- Brandenburger Tor (Brandenburg Gate)

- EuropaCenter Berlin

- Hotel Park Inn by Radisson Berlin Alexanderplatz
For details and further information, please vigitvw.berlinwelcomecard.de call +49 30 25 00 23
33 or send an-mail to berlinrwelcomecard@visitBerlin.de

Please note:The Berlin WelcomeCard Museum Island is not included in the offer.

Benefit: Explore the city of Nurnberg for less with a valid Pass. Show your Pass at the Tourist
Information Centre to geflO % discounton the Nurnberg Card.

Info: Find out more atourismus.nuernberg.de/informieren/tourisinformation/ or
tourismus.nuernberg.de/buchen/nuernbercard/

Benefit: Explore the city of Frankfurt for less with a valid Pass. Show your Pass at the Tourist
Information Centre to get 40% discountwhen purchasing a Frankfurt Card.

Info: Purchase your discounted Frankfurt Card at the Tourist Information Centre at the rmairat
station or in the city centre at Romer. For more information please gowtew.frankfurt-
tourismus.de/citycargd or contact Tel: 0049 69 21 23 83 00 or send an email to
frankfurtcard@infofrankfurt.de

Benefit: Discover the city of Dusseldorf for less with a valid Pass. Eurail and Interrail Pass holders
can enjoyl0% discounton the 2day ticket.

Benefit code: Interrail

Info: Clickhere to get the discount and enter th8enefit code Interrail during the checkout
process to apply your discount.
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Info: For more information, please visitvww.dusseldorftourismus.de The card is non
transferable and may only be used in conjunction véthofficial ID. An exchange or redemption is
not possible.

Benefit: Discover the city of Stuttgart for less with a valid Pass. The StuttCard gives Eurail and
Interrail Pass holders free admissions and discount on the regular pricaesrefthan 50 partners
in the Stuttgart Region.

Info: Show your Pass at the Tourist Information Centre to get the price reductions.
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| StuttCard 48 hours incl. free public transport @ QX h 1T Y ET OOAAA 1T £ QQ¢
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Please note The Tourist Informaton Centre is located at Towisi AD OIOEO6 +ET ECOO«

70173 Stuttgart (opposite of the main train station). For mongormation, please Vvisit:
https://www.stuttgart-tourist.de/en/o-stuttcard-pay-once-experiencestuttgart.

Attractions & Tours

Benefit: Learn more about the history of Deutsche Bahn and rail travel in GermanleaDB
railway museum in Nurnberg, where valid Interrail Pass holders cafrggadmission.

Info: Find out more about the museum atww.dbmuseum.de

Please note:This Benefit is available tmterrail Pass holders oty.

Benefit: Pass holders can enjd@% discounton the mountain railroad travelling from Garmisch
Partenkirchen to Grainau and Zugspitzplatt. You can also enjoy discounts on some cable cars in the
summit area.

Info: For more information, please visitww.zugspitze.de

Please note:This Benefit is available #6urail Pass holders only

Benefit: Pass holders with a Thalys train reservation can enjoy digsoan museums, exhibitions,
car rentals, and hotels.

Info: For more information, please visitww.thalys.com/nl/en/destinations/partneevents
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Benefit: Eurail and Interrail Pass holders receive an exclidé discounton Pub Crawl of Berlin
Tour.

Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodiere.

For Spanish speaking tour, boblere.

Use the codeeURAIL20or INTERRAIL2Mefore checking out process to apply your discount.

Please note:Please bring your Eurail Pass with you to the tour, as you will be asked to present it as
proof alongside your discounted SANDEMANS tour ticket. If you are unable to show your Eurail
Pass, you may be denied entry to the tour, or asked to pay the remakiifigof the tour price.

Benefit: Eurail and Interrail Pass holders receive an exclugddf discounton Sachsenhausen
Concentration Camp Memorial Tour.

Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodilere.

For Spanish speaking tour, boblere.

Use the codeeURAIL20or INTERRAIL2Mefore check out process to apply your discount.

Please note:Please bring your Eurail Pass with you to the tour, as you will be asked to present it as
proof alongside your discounted SANDEMANS tour ticket. If yoei @nable to show your Eurall
Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price.

Shopping

Benefit: Enjoy afree VIP Shopping experiencat Designer Outlets:

1 Berlin Designer Outlet

1 Neumtnster Designer Outlet, near Hamburg
Pass holders are entitled to the following special offers:

1 A Fashion Passport giving you an additional 10% off outlet prices at participating shops.

1 A free coffee voucher to use at any of the cafes or restaurartise participating
Designer Outlets.
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Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in
participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is
valid in all cafés and reurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged
for cash. For more information, please visitvw.mcarthurglen.com

EURAIL AID OFFICE

Berlin
Reisezentrum Berlin Hauptbahnhof (Centftiation)
1 Mon-Sat: 7:00am 10:00pm
T Sun: 8:00am 10:00pm
EurAide Berlin Central Station (in DB Reisezentrgr@ounter 12
1 Mon-Fri: 11:00am 6:30pm
(in summer extended hours)
Closed January and February

Cologne

Reisezentrum Koéln Central Statig@ologne)
1 Mon-Fri: 6:00am 10:00pm
1 SatSun: 7:00am 9:00pm

Dresden

Reisezentrum Dresden Central Station
1 Mon-Fri: 6:00am 9:00pm
1 SatSun: 7:00am 9:00pm

Dusseldorf

Reisezentrum Disseldorf Hbf
1 Mon-Fri: 6:00am 10:00pm
1 SatSun: 7:00am 10:00pm

Frankfurt

Reisezentrum Frankfurt am Main Central Station
1 Mon-Fri: 6:00am 10:00pm(JanMar: 7:00any 9:00pm)
1 Sat: 7:00am 8:00pm
T Sun: 8:00am 9:00pm
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Reisezentren Frankfurt Flughafen Fernbahnhof UND Regionalbahnhof (Frankfurt Airport Long
Distance AN[CRegional railway stations)
91 Daily: 6:00am 9:00pm
Hamburg
Reisezentrum Hamburg Central Station
1 Mon-Fri: 6:00am 9:00pm
1 SatSun: 8:00am 8:15pm

Hannover

Reisezentrum Hannover Central Station
1 Mon-Fri: 6:00am 9:00pm
1 Sat: 7:00am 9:00pm
1 Sun: 8:00am 9:00pm

Heidelberg

Reisezentrum Heidelberg Central Station
1 Mon-Fri: 8:00am 7:00pm
1 SatSun: 10:00am 6:00pm

Leipzig
Reisezentrum Leipzig Central Station
1 Mon-Sun: 8:00ang 8:00pm

Munich
Reisezentrum Munchen Central Station (Munich)
9 Daily: 7:00am 9:00pm

EurAide Munchen Central Station (Munich) (in DB Reisezentg@qunter 1
1 Mon-Fri: 10:00am 6:00pm (in summer extended hours)
1 Mon-Fri: 8:30anz 1:00pm (January and February)

Reisezentrum Munchen Flughafen (Munich Airport)
DB Counter in Terminal 1

1 Mon-Fri: 7:30am 9:00pm

1 SatSun: 8:30am 6:30pm
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Stuttgart

Reisezentrum Stuttgart Central Station
1 Mon-Fri: 6.00am 10:00pm
1 SatSun: 7:00am 10:00pm

TRAVEL INFO & SERVICES

Services on the Train

On the train, you can enjoy different kind of-board catering with meals, drinks and snackse
Wi-Fi, entertainmentand special zones for using mobile phones or quiet tradashchairs, folding
bikes, scooters, sports equipment (e.g. skis, surfboaade)permitted on board. Yooan only take
bicycles on longlistance trains that can accommodate bicycl@&bese trains are marked as having
bicycle capacity. You will need to purchase a kafistance bicycle ticket and space reservation,
more information can be foundere.

Passenger Assistance
Page detailing assisted travelling for passengers with reduced mobility is avalilabdéGerman).

General Information at the Station

1 Lost and Found
You can access information and online form for lost items and lugdegre. Forms can be
submitted upto 4 weeks after the date the items/luggage was lost.

DB also offers luggagtransportation services i@ermany, more detail is availableere.

Airport Links

Berlin

From Berlin Tegel (TXL) Airport there is a frequent bus service (bug PAkses are not valid on

the buses) to Berlin Hbf (Central station).

From Berlin Schénefeld (SXF) Airport there are train connections to Berlin Hbf (Central Station) and
many othercity and regional destinations (direct Regionalbahn an@&hn lines (S 9 and S45),
every 10 to 20 minutes).

Hamburg (HAM)
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From the airport there are connections to Hamburg Hbf (Central station) by traBa{® line S1,
every 10 minutes).

Cologne- Kdln/Bonn (CGN)

From the airport there are connections to Kéln Hbf (Central Station) by train (Regixakess, S

Bahn lines St&nd S 19, every 5 to 20 minutes) and Bonn Hbf by bus (Express Service SB 60, every
30 minutesz Passes are not valid). A Pass Germany is valid on Thalys train to/from Dusseldorf
Airport, though please note a reservation is compulsory on Thalys trains.

Hannover (HAJ)
From Hannover Langenhagen Airport there are connections to Hannover Hbf (Central Station) by
train (SBahn lineS5, every 30 minutes).

Dresden (DRS)
From the airport there are connections to Dresden Hbf (Central Station) by traBa{® line S2,
every 30 minutes).

Dusseldorf (DUS)

From the airport there are connections by Regioitatpress and Bahn line S1 tras from the
station Dusseldorf Flughafen and line S11 from the station Disseldorf Flughafen Terminal, each
every 10 to 30 minutes) to Dusseldorf Hbf (Central Station) and to many other destinations. Hourly
ICE services to Cologne, Hannover and Berlin frioenstation Dusseldorf Flughafen.

Frankfurt (FRA)

From Frankfurt Rhein/Main Airport there are train connections to Frankfurt am Main Hbf (Central
Station) and to many other destinations (Regioftapress trains and-Bahn lines (S8 and S9),
every 10 to 1minutes from Regionalbahnhof). The airport is also directly linked to the national and
international longdistance ICE/IC network. ICE and IC trains depart from the Fernbahnhot (long
distance train station). Connections with IC Bus to Hahn, Trier andrhbzarg.

Frankfurt/Hahn (HHN)
IC Bus connections to Trier and Luxembourg, and to Frankfurt am Main Hbf. For days of circulation
please refer tavww.bahn.com/icbus

Leipzig/Halle (LEJ)
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From the airport there areonnections to Leipzig Hbf, Halle(S) Hbf (Central Station) and to other
destinations (SBahn line S5 or S5 X, every 30 minutes to Leipzig, S 5X every hour to Halle (Saale)
as well as IC services to Leipzig/Dresden and Cologne/Hannover (every 2 hours).

Munich (MUC)
From Munich F.J.Strauss Airport there are connections to Miinchen Hbf (Central Station) and to
many other regional destinations by train-f&hn lines S1 and S8, every 10 to 15 minutes).

Stuttgart (STR)

From Stuttgart Echterdingen Airport therera connections to Stuttgart Hbf (Central Station) and
to many other regional destinations by train-g&hn lines S2 and S3, every 10 to 30 minutes).
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Great Britain

PASS COVERAGE

Trains

A valid Pass for Great Britain can be used on several train services operated by several private
railway companies.

Please note:All customers witha Global Passare eligible to travel on the Eurostar (between
London and Paris, London and Brussedsd Laxdon and Amsterdam/Rotterdanmmespectively)

with a compulsory reservatianHowever, Interrail Great Britain Pass is not valid on Eurostar.
Reservatiorin Great Britain can be madetineatACP} Q¢ @ 1T O 11T AAT 1 U A&l O AC

c2c(no reservation required)
Caledonian Sleeper (amdatory reservations)
- Allroutes
Chiltern Railway$no reservation required)
CrossCountry(mandatoryreservations)
- All Routes
East Midlands Trains (mandatorgservations)
- Example of outes:
A Londonz Nottingham (inc. Leicester)
A Londonz Sheffield (inc. Leicester, Derby)
A Norwichz Liverpool (inc. Peterborough, Nottingham, Sheffield, Manchester)
Gatwick Expreséno reservation required)
Grand Centrailmandatoryreservations)
- Example of routes:
A Londonz Sunderland (inc. York)
A Londongz BradfOrd (inc. Doncaster)
Greater Anglia (mandatory reservations
- Example of routes:
A Londonz Norwich (inc. Colcéster, Ipswich)
Great Northern(no reservation required)
Great Western Railway (mandatorgservations)
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- Example of routes:
A Londongz Cardiff
A Londong Bristol
A Londonz Penzance (inc. Exeter)
A London- Glouceter
Heathrow Express (no reservation requijed
Hull Trains (mandatoryeservations)
- Example of routes:
A Londongz Hull (inc. Doncaster)
London North Eastern Railwgynandatoryreservations)
- Example of routes:
A Londonz Edinburgh (inc. York, Newcastle)
A Londonz Leeds (inc. Doncaster)
London Northwestern Railwga(no reservation required)
London Overground (no reservation requined
Merseyrail(no reservation required)
Northern (no reservation required)
ScotRail(no reservation required)
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Southeastern (mandatory supplement to travel on High Speed services outdiBiras)

Southern (no reservation requirgd
South Western Railwagno reservation required)
TfL Rail/Crossrail (no reservation requijed
Thameslink(no reservation required)
Trans Pennine Express (mandatory reservations)

- Example of routes:
A Leedz York
Newcastlez Leeds
Manchester Airporg Sheffield
Manchester Piccadilly Glasgow Central
Manchester Piccadilly Edinburgh
Manchester Piccadilly Leedsz Newcastle
Manchester Piccadilly Huddersfield

A Leedsz Huddersfield

Virgin Trains West Coagtnandatory reservation)

- Example of routes:

V> > D> D> > > P

A Londonz Glasgow (inc. Crewe, Preston, Oxenholme Lake District, Penrith & Carlisle)
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A Londongz Birmingham

A Londonz Manchester (inc. Crewe)

A Londongz Holyhead (inc. Crewe, Chester)
1 West Midlands Railway$ reservatia required)

1 South Eastern High Speed (supplement payable at station to board)

Info: For more details aboutwhere your valid Pass can be used, please go to
www.raildeliverygroup.com For more details of an overview of train companies in the UK, please
visit here.

PASS BENEFITS

Transport

Ferries

Benefit:) £ UT O60A DI ATTEITC 11T OOAOGATTET C AAOxAAI
30% discountwith Irish Ferries on the following routes:

91 Dublin Ferryport Holyhead

1 Pembroke- Rosslare
Info: To make a reservation go taww.irishferries.com For help or assistance, please use the

following telephone numbers: Ireland +353 (0)818 300 400, France +33 (0)233 234 444 or0+33 (0)17
720 326 (in French).

Please note:Reservation is strongly recommended.

Benefit: Travel by boat between Great Britain and France, Ireland, or the Netherlands for less with
discounted passage on Stena Line. Pass holders benefit from 8@todscount on foot passenger
fares on the following routes:

1 Liverpool- Belfast

1 Cairnryan Belfast

1 Holyhead- Dublin Port
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1 Fishguard Rosslare

1 Harwich- Hoek van Holland
Benefit code: EURAIL

Info: Discounted tickets can be booked by phone or purchaseati@port on presentation of the
Rail Pass. Phone UK +44 (0)8445 762 762, Ireland: +353 (0)1907 5388. For more information go ftc
www.stenaline.com

Accommodation

Benefit: Enjoy al0% discountat the MEININGER Hotel in London when you book online at
www.meiningerhotels.com

Info: If you have any questions or need help, contagtlcome@meininge-hotels.comor +49
(0)30 6663 6100.

Please note:This offer cannot be combined with any other offer, promotion or discount.

Attractions

Benefit: Eurail and Interrail Pass holders receive an exclu&d discounton Old City of London
Tour.

Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodiere.

For Spanish speaking tour, boblere.

Use the codeeURAIL20or INTERRAIL2Mefore check out process to apply your discount.

Please note:Please bring your Eurail Pass with you to the tour, as you will be asked to present it a
proof alongside your discounted SANDEMANS tour ticket. If you are unable to show your Eurail
Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price.

Benefit: Eurail and Interail Pass holders receive an exclust®b discounton Edinburgh Dark Side
Tour.

Benefit code: EURAIL2®r INTERRAIL20

Info: For English speaking tour, bodilere.

Eurail Group G.l.E. u


http://www.stenaline.com/
http://www.meininger-hotels.com/
mailto:welcome@meininger-hotels.com
https://booking.neweuropetours.eu/en/widget/tours/934?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/934?referral=INTERRAIL
https://booking.neweuropetours.eu/en/widget/tours/605?referral=INTERRAIL

“Eurail Group

For Spanish speaking tour, boblere.
Use the codeeURAIL20or INTERRAIL2M®efore check out process to apply your discount.

Please note:Please bring your Eurail Pasgh you to the tour, as you will be asked to present it as
proof alongside your discounted SANDEMANS tour ticket. If you are unable to show your Eurail
Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price.

Benefit: Eurail and Interrail Pass holders receive an excludd® discounton Edinburgh Castle
Tour.

Benefit code: EURAIL2®r INTERRAIL20

For English speaking tour, bodiere.

For Spanish speaking tour, boblere.

Use the codeeURAIL20or INTERRAIL2Mefore check out process to apply your discount.

Please note:Please bring your Eurail Pass with you to the tour, as you will be asked to present it as
proof alongside your discounted SANDEMANS tour ticket. If you are unable to show your Eurail
Pass, younay be denied entry to the tour, or asked to pay the remaining 20% of the tour price.

Offer: Discover the city of York for less thanks to your Pass. Show your Eurail or Interrail Pass at the
Visitor Information Centre 1 Museum street York Y@DT to get the 20% discount or use the
discount code EURA1819 or at www.yorkpass.com.

Info: Offers are applicable for all pass types, e.g. 1, 2;dgy6adult and child passes. York Pass
includes free entry to over 40 York and Beyond AttractignBREE Guidebook and 24 hr city
sightseeing bus ticket with each pass.

Please note York Passes are activated at the first attraction visited. York Passes permit one entry
per attraction. York Pass is not a fast track pass. Please do check attraction opiemésgand for
more information, visitvww.yorkpass.com

Shopping

Benefit: Enjoy afree VIPShopping experienceat Designer Outlets:

1 Ashford Designer Outlet, near London

1 Cheshire Oaks Designer Outlet, near Manchester
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1 York Designer Outlet

Pass holders are entitled to the following special offers:
1 A Fashion Passport giving you an additional 10%oaftlet prices at participating shops.
1 A free coffee voucher.

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in
participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is
valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged
for cash. For more information, please visiivw.mcarthurglen.com

TRAVEL INFO & SERVICES

Services on the Train

On-board serviceavailable are vary, such as cateringsfisand sleeper trains. Each train company
has each own policy, you can find more information about carrying bicycle on beaed Detail
information about various services on different trains can also be accessed throughey

planner.

Passenger Assistance

Booking assistance will be simple. Y@nly need to contact one train company and they will
organize assistance for your whole journey. You can book assistance by phone or online with the
company directly or centrally here:

1 disabledpersongailcard.co.uk/travelassistance/

1 0800 022 3720

1 0845 60 50 60@extphone/minicom
More information about assistance for passengers with disabilities or reduced mokditybe
found here

General Information at the Station

There is a searchable database of all stations in the United Kingdom, you can fthdrfoere.
Station services and facilities are detailed for each individual statiRegarding Eurostar, you
access the detail informatiohere.
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All main stations offer lost luggage assistant. It is advised to contact the reldvant operating
companyfor assistance with lost luggage.

Airport Links

)y 0606 AAOGU O1 CcAO o1 AT A moOii TATU T &# OEA 5+
about related airportdere.

Qu
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Greece

PASS COVERAGE

Trains

A valid Pass for Greece can be used on all train services run by the railway carRdhNOSEand
also valid between Athens and Patras by train (AtheKgto) and by bus (Kiat@atras)

InterCity (mandatory reservations but free of charge)

Long distance interregional trains (mandatory reservations)
Suburban railway (optional reservations)

The Peliortrain (mandatory reservations)

The Rack Railway (mandatory reservations but free of charge)

= =2 =2 A =2

Please note:You can book reservations locally at all big railway stations and at the following
Trainose Sales Offices: AthenSina 6, ThessalonikiAristotelous18.

Info: For more information about TRAINOSE gowavw.trainose.gt

Ferries

A valid Greek Island Pass is vabduse for ferry trips withi®3 Greek Islandsand to cross Italand
Greece

1 Greek Island Pass 6 trips includes 4 domestic ferry trips and 2 international trips between
Greece and Italy
1 Greek Island Pass 5 trips includes only 5 domestic ferry trips

Reservations:

1 Reservation fointernational routes can be booked online throughww.superfast.conor
through the Attica Group (Superfast Ferries, Blue Star Ferries & Hellenic Seaways), call
center in Athens (Tel. +30 210 8919700) or email to help desk dept.: helpdesk@attica
group.com,or helpdesk@aneksuperfast.com
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1 Reservation fordomestic routes can be booked through the Attica Group (Superfast
Ferries, Blue Star Ferries & Hellenic Seaways) call center in Athens (Tel. +30 210 8919800)
or email to helpdesk@atticaggroup.com or callcenter@atticagroup.com.

For more information about travelling with Gridsland Pass, you can download the brochure on
this followinglink. Itineraries & timetables are subjetd change. For more informatioplease visit
Blue Star FerrieandHellenic Seawaywebsite.

PASS BENEFITS

Transport

Ferries

Benefit: See more of the Greek Islands and engffo discounton economy class tickets for the
following domestic routes operated by Blue Star Ferries & Hellenic Seaways:

CYCLADESParos, Naxos, Santorini, Anafi, ®g; Tinos, Mykonos, Iraklia, Schinoussa, Koufonissi,
Donoussa, Amorgos, los, Kythnos, Andros, Sikinos, Folegandros, Kimolos, Milos, Serifos, Kea
DODECANESERhIodes, Kos, Patmos, Leros, Tilos, Nisyros, Symi, Kastellorizo, Lipsi, Astypalea,
Kalymnos Karpathos Kasos

SPORADESSkopelos, Skiathos, Alonissos

SARONIC ISLANDSPorto Heli, Aegina, Poros, Hydra, Hermioni, Spetses, Agistri

NORTH &N.E. AEGEAN ISLANDSChios, Mytilene, Psar@inousses, Emnos, Ag. Efstratios,
Ikaria, Fourni, Samos

CRETEHeraklion & Chania
Information about timetables can be found on:

https://www.bluestarferries.com/en/travelith-us/domesticlines/timetables.html

Info: To make a reservation contact +30 (0)210 891 980@etpdesk@atticagroup.com More
information is available atvww.bluestarferries.comCheckin time is onehour prior to departure.

Please note:Discount only applies if you have already made a crossing or if you have booked your
trip for a crossing in the Adriatic Sea (Greetialy) with Superfast Ferries or ANEK LINES. Holders
of a Greek Islands Pass arditad to four free trips and a 30% discount on any additional economy
class trips. Holders of the new Greek Islands Pasp$are entitled to five trips and a 30% discount

on any additional economy class trips.
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Benefit: Discover Crete and benefit from39% discounton economy class tickets for the following
routes operated by Blue Star Ferries and ANEK LINES:

i Piraeus Chania
M Piraeus Heraklion

Info: To make a reservationontact +30 (0)210 891 9800 or +30 (0)210 891 9700. Alternatively, you
can email helpdesk@atticagroup.comor helpdeskl@aneisuperfast.com

Benefit: With your validGreek IslandPass, you can sail between Italy and Greecdrf® on the
following routes operated by Superfast Ferries and ANEK LINES:

=

Bari- Corfu (sailings during sumer period only)
Bari- lgoumenitsa

Bari- Patras

Ancona- Corfu (sailings during summer period only)
Ancona- Ilgoumenitsa

Ancona- Patras

Venice- Igoumenitsa

Venice- Patras

= =/ =2 =4 -4 -4 A -2

Venice- Corfu

Info: Benefit includes free air seats or dormitories (where available) for 1st class Pass holders and
free deck passage for all other Pass holders. With a One Country Pass for Greece or Italy only, you
can get a30% discount Checkin time is two hours prior todeparture. Book online at
www.superfast.com On the online booking form, Step:2 Accommodatiefind and select your
DPAOGO ET OEA ZEAT A O$EOAT OF dddhs onlin&bodking famd, SEp ) O
Accommodation-Z£ET A AT A OAI AAO Uil 60O PAOGO ET OEA EEAI
Q 2AEI 6 A O I 1 OA ET & Of ACGET 1 8

Find out more atvww.superfast.conor contact +30 (0)210 891 970@)pdesk@atticagroup.com
or helpdesk@aneksuperfast.com

Please note:These international routes are jointly operated by Superfast Ferries and ANEK LINES.
SAAOT 1T Al OOOAEAOCAO AT AbPPIUgqg *OT A AT A 3APOAI
QwYsod PAO PAOOITh DPAO xAU8 01 00 OAQGAO 1 £ Q¢8
The above listed surcharges do not apply to holders of a Greeldnds Pass.
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Contact/Embarkation Information in Greece:

Terminal Station PATRAS

1 Address:South Patras Port, Akti Dymeon
1 Tel:+30 (0)2610 622 500 or +30 (0)2610 634 000
1 E-mail: info.patraport@superfast.com omfo.patrasport.bari@superfast.com
1 Info: A shuttle bus service between the New Port and the Old Port (TRAINOSE train
OOAOQGET 1 0q EO AOAEI AAI A | £ O Ap-béaihdNelvRa@tAl U
(Akti Dymeon)
Terminal StationGOUMENITSA

1 Address:New Port Egnatia
1 Tel:+30 (0)26650 28150
M E-mail: info.igoumenitsaport@superfast.com

Terminal Station CORFU

1 Address:22 Ethnikis Antistaseos Street, New Port
1 Tel:+30 (0)266101B22; Email: info.corfuport@superfast.com

Contact/Embarkation Information in Italy:

Terminal Station BARI

M Address:Stazione Marittima Porto, 6, Corso Antonio de Tulio
M Tel:+39 0805282828
1 E-mail: info.bariport@superfast.com

Terminal Station ANCONA

1 Address¥Via Luigi Einaudi, Zona Mandracchio
M1 Tel:+39 071 202 038
 E-mail: info.anconaport@superfastom

Terminal Station VENICE

M Address:Via Dell'Ellettronica, Fusina
M Tel:+39 041 528 6522
I E-mail: info@anekitalia.com

Benefit: Enjoy a20% discount on full or special farefor ship passage, and H0% discount on
accommodation supplementsfor Pullman seats, berths, or cabins on Grimaldi Lines ferries taking
you between Greece and ItalRiscount applies on the following route:
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1 Igoumenitsa / PatrasBrindisi

Info: Online bookng can be made viaww.grimaldilines.com Choosing the agreement EURAIL
PASS or INTERRAIL PASS in the related list and entering your Pass Cover code in the
OAT AAT1T 61 AAO6 AT @8 91 O iAyolr TrazElDidry. UT OO 0AOO #1 ¢

Bookings can also be made by calling a Grimaldi Lines contact centre at +39 081 496 444 (Italy) or
+34 902 531 333 (Spain), or by sending amaik to info@grimaldi.napoli.it or
reservas@agrimalditour.comincluding a copy of your Pass. Alternatively, you can make a booking

at the Grimaldi Tours point of sale in the following locations:

1 Napoli, Via Marchese Campodisola 13
1 Roma, Via Boncompag 43
1 Palermo, Via Emerico Amari 8
1 Or at the Grimaldi Lines Port Offices in Civitavecchia, Livorno, or Barcelona.
'l xAUO DBOT OEAA OEA OEAEAO 101 AAO xEEAE EO bBC

AOAAG Q8 winAdidadilird&£ddrEf@ dares, conditions of use, timetables and more
information.

Please note:Port taxes, fixed dues, fuel surcharge, and costs feboard services and meals are
excluded from this offer. Discounts are valid upaegentation of a valid Pass.

Offer: Eurail and Interrail Pass holders can travel on all Adriatic routes (operated by Grimaldi Lines)
and Minoan domestic lines witB0% discounton official pricelist. Additionally, travellers receive
20% discounton all passenger accommodation categories.

Info: Find out more at www.minoan.gr. To make a reservation please contact +30 210 4145700 or
e-mail booking@minoan.gr. Please present your Eurail or Interrail when requested.

Please note:The disount is not cumulative with other discounts of the standard commercial
policy, except for the 20% early booking offer in the Adriatic lines. The cancelation policy of the
company is valid for tickets with the offer above. Chaghkime is two hours priora departure. Fuel
surcharge may apply.

Accommodation

Benefit: Enjoy a20% discounton your stay at Novus City Hotel in Athens. Novus City Hotel is a 4
star hotel conveniently located in the centre of Athens.

Info: Find out more ahttp://www.novushotel.qgr/
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Please Note:Pass holders should notify the hotel of their interest of using this offer by sending an
e-mail tomanager@novushotel.grPlease sbw your valid Pass when checking in.

Attractions & Tours

Benefit: Discover the history of train travel in Greece by visiting the Athens Railway Museum. Pass
holders gairfree admission.

Info: Athens Railway Museum is open from TuesdaySaturday 09:0@ 13:00, and is located at
Siokou Street 4, Athens.

Shopping

Benefit: Enjoy afree VIP Shopping experiencat Designer Outlets in Athens, Greece.
Pass holders are entitled to the following special offers:

1 AFashion Passport giving you an additional 10% off outlet prices at participating shops.

1 A free coffee voucher to use at any of the cafes or restaurants in the participating
Designer Outlets.

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in
participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is
valid in all cafés and restaurants. One voucher per valid Euratesrdil Pass, cannot be exchanged

for cash. For more information, please visitvw.mcarthurglen.com

EURAIL AID OFFICE

Athens Central Station
International tickets window,
1 Mon-Sun: 8:00am 4:00pm

TRAVEL INFO & SERVICES

Services on the Train

Restaurant services are available on board. Different kind of snacks and beverage are offered at
highly competitive pricesMore information onboard canteen services and prices can be found
here.
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Passenger Assistance
TRAINOSE provides the following services to individuals with special needs and persons with
reduced mobility:Passengers with disabilities

General Information at the Station

TRAINOSE offers its passengers and visitors several services at the railway stations, inelakling
OEI A ET £ Of AGET 1T 1 1-FirowpsteT 06 OEI AOAAT A AT A 7E

1 Luggage Lockers

Baggage lockerare now available by TRAINOSE, in designated areas and in selected stations,
for passengers and visitors. Information on luggage checkossibilities, on board luggage
norms, and luggage loss and damage compensation can be foanel

Airport Links
Athens:

1 From Athens E.Venizelos Airport there is a direct train every hour to Athens Central Railway
Station and Pireaus Port.

1 From Athens Central Railway Station thereaigdirect train every hour to Kiato Railway
Station (there is a bus connection to Patras with certain trains). Also, there is a connection
with Kiato /Patras from Athens E. Venizelos Airport with a change of train at thigoat
Kato Acharnai.
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Hungary
PASS COVERAGE

Trains

A valid Pass for Hungary can be used on all train services run by the national railway comdpany
START, and onall Hungarian railway lines operated by GySEV/Raaberbahn.

E Suburban (reservation is not possible)
F Regional (optional reservations)

E Long distance (optional reservations)
E InterCity (mandatory reservations)

E EuroCity (optional reservations)

F Railjet (optional reservabins)

E EuroNight (mandatory reservations)

Please note:Reservation is mandatorgn EN (EuroNightandIC (InterCity}rains. When you travel
only in Hungarypy usinginternational trairslike RJ RailJet) and EC(EuroCity)reservatiorof these
domestic raites isalso mandatory You can bookat domestic ticket offices, selected travel
agencies, and onlinkere.

Special Trains which are privately booked for special occasion.

Info: For more information about MAMSTART go tovww.mavstart.hu, and to find out more
about GySEV/Raaberbahn gowavw.gysev.hu

PASS BENEFITS

Lounges

1st class Pass holders with a 1st class reservation, a Railjet Business Class seat reservation, or with
a single/double sleeping car supplement gige accesdo the Lounge MAVSTART and services
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on the day of travel. The business lounge is situated at Budapest Keleti Railway Station, next to
platform nine.

Attractions & Tours

Benefit: Discover the city of Budapest for leshanks to your Pass. Passholders can get the 10%
discount by using the coupon code EURAIBatiapest webshop

Please note:After the online purchase you can redeem your voucher to an actual Budapest Ca
at the BKK Customer Service Office at Keleti Station (Budapest, Baross tér M4 underground) right
after you arrived to Budapest by train.

Info: For more information, visitvww.budapestinfo.huor contactsales@budapestinfo.hu

Benefit: Enjoy a50% discounton the entrance fee for the Hungarian Heritage Railway Park, which
can be reached by trains running towards Esztergom from Budapesgaly Railway Station. You

OET O1I'A AT ECEO AO O6AOT Oi T UADOI 6 OOAOQETT 8

Info: 4 EA 2AEI xAU 0AOES8O A£O0I 1T AAAOAOO EO 4AO0AE 1
more information about seasonal opening houvsvw.vasuttortenetipark.hu/en Contact the
Railway Park by phone on +36 1450 1497ma#éinfo@vasuttortenetipark.hu

EURAIL AID OFFICE

Budapest Keleti Railway Station, next to platform(Business Lounge)
1 Daily: 6:00am 09.15pm

TRAVEL INFO & SERVICES

Services on the Train
On the train, carryingoicycleis permitted. More information about travel infaration such as
luggage, pets and morecan be foundhere.

Passenger Assistance
Assistance for passengers with diskti®s and reduced mobility is offered at major stations. More
information is availabléere.
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General Information at the Station

Stations in Hungary offedifferent servicefrom station to statimm. Commonly, the available
services aresales of domestic/international tickets, office for lost & found property, customer
service point, luggage lockerandassistance for thelisabled and people with reduced mobility.

1 Luggage Lockers

At the main station of the capital city, @udapest-Keleti, luggage lockers are available every
day from 03:45 until 24:00.

1 Lost and Found

At Budapest-Keleti Railway Stationlost andfound office is opened everyay between 04:00
223:30.

For further information, please contact the customer support numbeB86-1 444 44 99for
international call, and6 40 49 49 49or local call

Airport Links

Budapest From Budapest Lis#terenc International Airportthere is a bus service (busGH) to
reachFerihegy railway stationThen you can continue by train to Budapest Nyugati railway station
(trains run appraimately every 15 minutes) and many other destinations in Hungary. énder to
get directly to Budapest City Centfeom the airport you cantake busl00E Most of international
trains are departing from/ arriving to Budapest Keleti railway station.

Please note that passes are not valid
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Ireland

PASS COVERAGE

Trains

A valid Pass for Ireland can be used in both the Republic of Ireland and in Northern Ireland. A valid
Pass for Ireland can be used on all train services run by larnréd Eireann Irish Rail, which is the
national railway company of the Republi¢ eland and includes Dublin Area Rapid Transport
(DART), and it can also be used on Translink NI Railways, the national railway company of Northern
Ireland.

Regional trains

EuroCity

Railjet

InterCity

EuroNight

All services and seat reservations are optional

= =2 =2 A =2

Info: For more information about larnréd Eireann Irish Rail gavtew.irishral.ie and to find out
more about Translink NI Railways gowovw.translink.co.uk

PASS BENEFITS
Ferries
Benefitt) £ UT 06 OA PI ATTEIT C 11 DOAOGATTET ¢ AU AT AO

enjoy a30% discountfor Irish Ferries on the following routes:

1 Cherbourg Rosslare (February to December)
1 Dublin Ferryport Holyhead

1 Pembroke- Rosslare

1 Roscoff- Rosslare (May to September)
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Info: For more information about this offer go tattp://www.irishferries.com/uken/fag/raittravel

cards/ To make a reservation go teww.irishferries.com For help or assistance, please use the
following telephone numbers: Ireland +353 (0)818 300 400; France +33 (0)233 234 444 or +33 (0)17
720 326 (in French).

Please note:Sailings do not operate every day the Roscoff Rosslare and Cherbourdrosslare
routes, and a reservation is either compulsory or strongly recommended for all crossings.

Benefit: Travel by boat from Ireland to Great Britain, France, or the Netherlands for less with
discounted passage on Stena Line. Pass holders receive u@oadiscounton foot passenger
fares on the following routes:

1 Belfast- Liverpool
Belfast- Cairnryan
Dublin Port- Holyhead
Rosslareg Fishguard
Rosslare Cherbourg

Benefit code: EURAIL.

= =4 4 A

Info: Discounted tickets can be booked by phone or purchased at the port upon presentation of the
Rail Pass. Phone UK +44 (0)8445 762 762, Ireland: +353 (0)1907 58&8¢e Foformation go to
www.stenaline.com

Attractions & Tours

Benefit: Pass holders can enjoy28%discount on The Irish Emigration Museum. How to redeem
the offer:

1 by presentingyour Pass at EPIC ticket desk
1 by visiting tickets.epicchg.com and using promo code RAIL20 when making a booking

Info: This discount is not valid with the combo tickets with select partners. For more information
please contact us directly on +353 1 906 0&6lhy email at info@epicchg.com. This special offer
is valid until 31/12/2019.

EURAIL AID OFFICE

Republic of Ireland
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Irish Rail Customer Information Centre
Connolly Station, Dublin 1
1 Mon- Fri 9:00am 5:00pm

Northern Ireland
NIR Travel Europa BuLentre
Great Victoria Street, Belfast
1 Mon- Fri 9:00am 5:00pm
1 Sat 9:00am 12:30pm

TRAVEL INFO & SERVICES

Services on the Train
On the train, you can enjoy different kind eftering servicesand internet/electronic access.

Travelling withpetsis possibleCarrying bicycles is permitted with various conditions, depending
on the train type More information can be founbere. You can also acces$ssh railway journey
planner, where the orboard services are displayed for each connection.

Passenger Assistance
Webpage displaying the facilities for passengers with disabilities, ttogrewith contact details for
optimal assistance and further information can be foumgte.

General Information at the Station

Thestation overviewdisplays the services provided at each station such as internet access, toilets,
refreshment, etc.

In case of lost luggage, it is advised to eitlball +353 1 836 62220r contact the terminal station
of the service you travelled on. A list of stations can be foueck.

Airport Links

Dublin: From the airport Airlink buses do Heuston and Connolly railway station (bus 747).

Belfast: Sydenham railway station is A5minute walk from George Best City Airport. Bus
connections to George Best City Airport & Belfast International Airport are available from Europa
Bus Centre locate beside Great Victoria Street Railway Station.

Please note that passes are not vaticdbus services

. 88
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Italy
PASS COVERAGE

Trains

A valid Pass for Italy can be used on all train services rufrdaytalia, and on services run by
Trenord not including the Malpensa Express

Please note:Only 1st class Passes are valid on the Leonardo Express (Roma TeFRiimiicino
Airport).

Trenord regionale (optionakservations)

InterCity (recommended reservations)

Leonardo Express (only available for 1st class Pass)
Frecciarossa (mandatory reservations)
Frecciargento (mandatory reservations)
Frecciabianca (mandatory reservations)

InterCity Notte (mandatory reservains)

= =2 A 4 4 A4 A

Please note: Reservation is mandatory for these following trains: Le Fredéefcciarossa/
FrecciargentofrecciabiancaEC EuroCity), andEuroCity (via Brennero)You can boolkonline via
Treinitalia as a 'Global Pass' farerdservations ar@vailable via the Rail Planner App, Trenitalia's
appointed agencies in Europe/overseas,Toenitaliawebsiteand viaeurail.com

Info: For more information about Trenitalia go toww.trenitalia.com and for more information
about Trenord please go t@ww.trenord.it.

PASS BENEFITS

Transport

Benefit: If your Pass is valid in both Italy and France, you can er@®y@adiscounton adult fares
on the following night and day trains between Italy and France.
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1 Venicez Padovaz Vicenzaz Veronaz Bresciaz Milanz Dijon - Paris

1 Milan- Pavia- Voghera- Genova Savona Finale Ligure Albengaz Alassio- Diano Marina
Z Imperia- San Rema Vintimille z Menton z Monacoz Nice z Antibes z Cannes- St.
Raphael Les Arcg Toulon- Marseille

Info: Bookings can be made viaww.thello.comand www.trenitalia.com Alternatively, you can
make a booking in France at the Thello s&dfvice ticket machines and at Thello Boutiques at Paris
Gare de Lyon and Nice Ville. In Italy, bookings can be made at Trenitalia ticket windows and self
service ticket machines. In otheountries, you can make a booking at any of the points of sale
listed onwww.trenitalia.com

Please note:The discounted fare is subject to availayiliNon-exchangeable fares can sometimes
be cheaper than Pass holder fares. Pass holder fares cannot be purchased on board.

Ferries

Benefit: With your valid Pass, you can sail between Italy and Greedegetoon the following routes
operated by Superfast Ferries and ANEK LINES:

1 Bari- Corfu (sailings during summer period only)
Bari- Igoumenitsa

Bari- Patras

Ancona- Corfu (sailings durigg summer period only)
Ancona- Ilgoumenitsa

Ancona- Patras

Venice- Igoumenitsa

Venicez Patras

Venice- Corfu

= =42 =2 4 4 8 A4 -2

Info: This Benefit includefee air seats or dormitories (where availablefor 1st class Pass holders

and free deck passagdor all other Pas holders. If you have a Greek Islands Pass you can enjoy
two free trips in a 4ed shared cabin (forftIClass pass holders) and in dormitories or air seats (for

2"d Class pass holders). With a One Country Pass for Greece or lItaly only, you caB0§ét a
discount. Checkin time is two hours prior to departure. Book onlinevatvw.superfast.com On

the online booking form, Step:2 AccommodatiesEET A AT A OAlI AAO UT OO0 PACG
For Greek Islands Pass holderson the online booking form, Step:2 Accommodatiefind and

OAT AAO UT 60 PAOO ET OEAOOEEAIT M O AEAEA@DBABET 10 O A
www.superfast.com or contact +30 210 891 9700belpdesk@atticagroup.com or
helpdesk@aneksuperfast.com
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Please note:These international routes are jointly operated by Superfast Ferries and ANEK LINES.
3AAOT T Al OOOAEAOCAO Al AbPPIiUd *OT A AT A 3ADOA
QWYs8odd DAO DAOOIDIABADA D A< DE®B ol ®AO PAOOT T h DA
apply.The above listed surcharges do not apply to holders of a Greek Islands Pass.

Contact/Embarkation Information in ltaly:

Terminal Station BARI

A Address:Stazione Marittima Porto, 6, CoosAntonio de Tulio
A Tel:+39 0805282828

A E-mail: info.bariport@superfast.com

Terminal Station ANCONA

A Address¥Via Luigi Einaudi, Zona Mandracchio
A Tel:+39 071 202 038

A E-mail: info.anconaport@superfast.com

Terminal Station VENICE

A Address:Via Dell'Ellettronica, Fusina
A Tel:+39 041 528 6522

A E-mail: info@anekitalia.com

Contact/Embarkation Information in Greece:

Terminal Station PATRAS

A Address:South Patras Port, Akti Dymeon

A Tel:+30 (0)2610 622 500 or +30 (0)2610 634 000

A E-mail: info.patraport@superfast.com omfo.patrasport.bari@superfast.com

A Info: A shuttle bus service between the New Port and the Old Port (TRAINOSE train
OOAOQOET10Qq EO AOAEI AAI A | £ O Ap-baihdNelvRaXAT U
(Akti Dymeon)

Terminal Station IGOUMENITSA

A Address:New Port Egnatia
A Tel:+30 (0)26650 28150

A E-mail: info.igoumenitsaport@superfast.com

Terminal Station CORFU
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A Address:22 Ethnikis Antistaseos Street, New Port
A Tel:+30 (0)26610 81222:rRail: info.corfuport@superfast.com

Benefit: Enjoy a20% discounton full or special fares for ship passage, and a 10% discount on
accommodation supplements for Pullmaseats, berth or cabins on Grimaldi Lines ferries taking
you between mainland Italy and Sardinia, Spain or Gred&xscount applies on the following
routes:

1 Barcelona Civitavecchia
Barcelona Porto Torres (Sardinia)
Barcelona Savona

Brindisi- lgoumenitsa / Patras
Civitavecchia Porto Torres (Sardinia)
Livorno- Palermo

Livorno- Olbia

Palermo- Salerno

Salernoz Catania

Cataniaz Malta

Salernoz Malta

= =2 A2 A2 4 4 8 5 5 -2

Info: Online bookings can be made wavw.grimaldi-lines.com Choosing the agreement EURAIL
0!'33 1O ).4%22!), 0!33 EI OEA OAI AOGAA 1 EOO Al
box. You can find your Pass Cover code in your Travel Diary.

Bookings can also be made by calling a Grimalake&icontact centre at (+39) 081 496 444 (Italy) or
(+34) 902 531 333 (Spain), by sending amai to info@grimaldi.napoli.it or to
reservas@grimalditour.comincluding a copy of your Pass, or at the following Grimaldi Tours
points of sale in the following locations:

1 Napoli, Via Marchese Campodisola 13

1 Roma, Via Boncompagni 43

1 Palermo, Via Emerico Amari 8

1 Or at the Grimaldi Lines Port Offices in Civitavecchiaptno or Barcelona.
'l xAUO POI OEAA OEA OEAEAO 10i AAO xEEAE EO DOE
Please visitwww.grimaldilines.comfor fares, conditions of use, timetables and moréimation.

Please note:Port taxes, fixed dues, fuel surcharge and costs foboard services and meals are
excluded from this offer. Discounts are only valid upon presentation of a valid Pass.

Eurail Group G.l.E. u
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Benefit: Sail along the Italian coast in comfort, or between Italy and Croatia, at a discounted price
on SNAV ferries. Pass holders benefit fron2@% discounton crossings and accommodation,
including ship passage, Pullman seats, berths and cabins. Bémefit gplies to the following
routes:

1 Ancona (ltalyx Split/Spalato (Croatia)

1 Napoli (Italy)z Procida (Italy)

1 Napoli (Italy)z Ischia Casamicciola (Italy)

1 Napoli (Italy)z Eolian Islands (Stromboli, Panarea, Salina Santa Marina, Vulcano, Lipari)

(Italy)
1 Napdi (Italy)z Ventotene (Italy)x Ponza (Italy)

Benefit code: snaveurall
Info: Bookings can be made byraail: booking@snav.it online athttp://www.snav.it/en or by

phone +39 08428 5555 or +39 071 207 6116. A valid Pass must be shown on board together with
the SNAV ticket.

Please note:The discount is applied to either standard or special ticket fares only and can be added
to other special tariffs and/or other promotion offered the moment of the reservations. Tickets
issued with the special tariff are refundable and may be changed under the conditions of use
published onwww.snav.it and detailed inhttp://www.snav.it/informaziontutili/condizionkdi-
trasporto.html.

Attractions & Tours

Benefit: See more of Italy witl20% offCity Sightseeing bus and boat tours in the following cities:
Genova, Firenze, Livorno, Milano, Napoli, Padova, Roma, Torino, and Verona.

Info: To receive your discount, please show your valid Pass when purchasing your tickets. Find out
more atwww.city-sightseeing.itand www.trenitalia.com

Shopping

Benefit: Enjoy afree VIP Shopping experiencat Designer Outlets:

1 Barberino Designer Olgt, near Florence

Eurail Group G.l.E.
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ﬁm Group

Castel Romano Designer Outlet, near Rome
La Reggia Designer Outlet, near Naples
Noventa di Piave Designer Outlet, near Venice
1 Serravalle Designer Outlet, near Milan

= =4 =

Pass holders are entitled to the following special offers:

1 A FashiorPassport giving you an additional 10% off outlet prices at participating shops.
1 A free coffee voucher to use at any of the cafes or restaurants in the participating
Designer Outlets.

Info: Show your Pass at the Information Centre to receive all your sffeor more information,
please visitvww.mcarthurglen.com

EURAIL AID OFFICE

Bari

Trenitalia Ticket Office

Stazione Bari Centrale (main train station)
91 Daily: 7:30am 8:00pm

Bologna

Trenitalia Ticket Office

Stazione Bologna Centrale
91 Daily: 7:00am 7:30pm

Agenzie 365
c/o BOLOGNA Railway Station
0O8UUA - AAACIEA $6/ 01 EITOAOTT OOAUEITA

1 MonzFri: 9.00ang 5.00pm
M e-mail: bologna.gb@agenzie365.it
1 Phone: + 3951 @2 6070

Bolzano

Agenzie 365

Inside Stazione Bolzano (main train station)
91 Daily: 8:00am 8:00pm

Florence
Trenitalia Ticket Offic&tazione Firenze SMN
9 Daily: 7:00am 8:00pm

Agenzie 365

Eurail Group G.l.E. n
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Inside Stazione Firenze Santa Maria Novella (main train stadng¢keting Hall
9 Daily: 8:00am 8:00pm

Fiumicino

Agenzie 365

Fiumicino Airport- Stazione Fiumicino
9 Daily: 8:00am 8:00pm

Punto Nel Mondo
Fiumicino Airport-T3 Departure Level
1 Daily: 7:00anz 9:00pm

Punto Nel Mondo
Fiumicino Airport-T1 Arrival Level
91 Daily: 7:00any 9:00pm

Genova
Trenitalia Ticket OfficS&tazione Genova PP
1 Daily: 6:00am 7:20pm

Agenzie 365
Inside Stazione Genova Piazza Principe (main train station)
91 Daily: 8:00am 8:00pm

Agenzie 365
Inside Stazione Genova Brignole
91 Daily: 8:00am 8:00pm

Milan
Trenitalia Ticket Office
Stazione Milano Centrale

91 Daily: 6:00am 9:00pm

Agenzie 365
Inside Stazione Milano Centrale (main train station)
91 Daily: 8:00am 8:00pm

Lux Viaggi

Via Ponte Sevesd0

Mon - Fri: 9:00any 1:00pm & 2:30pm 6:30pm
1 Sat: 9:30any 12:30pm

Eurail Group G.l.E. u
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Naples
Trenitalia Ticket Office
Stazione Napoli Centrale

1 Daily: 6:15am 9:00pm

Agenzie 365
Inside Stazione Napoli Centrale (main train station)
91 Daily: 8:00am 8:00pm

Pisa
Trenitalia Ticket Office
Stazione Pisa

91 Daily: 6:00am 9:00pm

Rome
Trenitalia Ticket Offic&tazione Roma Termini
1 Daily: 6:33am 10:05pm

Agenzie 365
Inside Stazione Roma TermipMain Hall (main train station)
1 Daily: 8:00any 8:00pm

Agenzie 365
Inside Stazione Roma TermipiTrack 24 (main train station)
9 Daily: 8:00z 8:00pm

Turin
Trenitalia Ticket Office
Stazione Torino PN

91 Daily: 6:00am 9:00pm

Venice

Trenitalia Ticket Office

Stazione Venezia Santa Lucia
9 Daily: 7:00am 8:00pm

Agenzie 365
Inside Stazione Venezia Santa Lucia (main train station)
91 Daily: 8:00am 8:00pm

Agenzie 365

Inside Stazione Venezia Mestre
9 Daily: 8:00am 8:00pm

Eurail Group G.l.E. n
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TRAVEL INFO & SERVICES

Services on the Train
On the train, you can enjoy different kind ehtering servicesentertainment and car rental
Travelling wih petsis also possible.

Passenger Assistance
Special assistance (free service) at stations in Italy for elderly passengers and those with disabilities
areavailable.

General Information at the Station

There is an official guide in English to 13 major stations on the Italian rain network, with access to
individualsA OET 1 06 xAAOEOAOh ihAr® You dah dlso ge@eBsAive ugdadtes A O ¢
arrivals and departures from major stations in ItalyTaenitalia live traffic info

Long-distance luggage transfer between postal addresses in Italy, easy luggage service and other
services regarding luggage can be foumele. Left luggage points and porter reservation service
(inltalian) is availablé@ere.

Freccia Transfeprovides an integrated taxi reservation service through Trenitalia. The fees
charged are based on mileage. Servicevaikable in 7 European languages. Find more about this
servicehere.

Airport Links

Rome: From Roma Fiumicino Airport there are connections to Roma Tiburtina/Ostiense (train
every 15 minutesall passes are accepted) and Roma Termini (Leonardo Express, every 30 minutes
- only 1st class Passes are va)id

Twice a daythere is a Frecciargento high speed train to/from Florence/Bologna/Padova/Venice
(the seat reservation ismandatory).

Milan: Fom Milan Malpensa Airport there are connections to Milano Centrale (Bus: Malpensa

Shuttle), Milano Bovisa / Milano Cadorna / Milano Porta Garibaldi (Express train Trenord).
Please note that passes are not valid

Eurail Group G.l.E. u


http://www.trenitalia.com/tcom-en/Services/Welcome-drink
http://www.trenitalia.com/tcom-en/Services/Entertainment-on-Frecciarossa-and-Frecciargento-trains
http://www.trenitalia.com/tcom-en/Services/Rent-a-car/Easy-Rent
http://www.trenitalia.com/tcom-en/Services/Travelling-with-your-pets
http://www.rfi.it/rfi-en/For-persons-with-disability
http://www.grandistazioni.it/cms/v/index.jsp?vgnextoid=c0df72ceeae7b110VgnVCM1000003f16f90aRCRD
http://www.viaggiatreno.it/viaggiatrenonew/index.jsp
http://www.trenitalia.com/tcom-en/Services/Luggage-transport-services
http://www.trenitalia.com/tcom/Offerte-e-servizi/Il-servizio-portabagagli-in-stazione
https://www.frecciatransfer.com/#/en/login
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Lithuania
PASS COVERAGE

Trains

A valid Pass for Lithuania can be used on main connections to and from the capital city, Vilnius. Key
routes include:

1 Vilniusz Kaunas

Vilniusz Ignalina

Vilniusz Klaipeda

Vilniusz Varena

Vilniusz Trakai

Vilnius- Airport

The main international route relevant to Pass holder&eunado Bialystok in Poland (note: other
international routes run into countriegre not covered.

= =2 =2 A =2

1 One Couttry Pass holdes will be able to travel to all domestic routes, without exceptions.
Additional reservation costs will be applied only for th#&dass servicén the domestic
routes.

1 International routes run into other countries (except to Bialystok in Poland)

Info: For more information about trains in Lithuania, please govtavw.traukiniobiietas.lt.

PASS BENEFITS

Attractions & Tours

Benefit: Pass holders can learn more about the history of trains and railways in Lithuania for free
AO OEA O, EAOOOI O CAIT ALET EAI EAES 2AEI xAU - OO0AC
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Info: The museum is located in the Vilnius Railway Station.
EURAIL AID OFFICE

Vilnius

Mindaugo str. 12, Vilnius 03225
+370 700 55111
nuomone@litrail.lt

TRAVEL INFO & SERVICES

Services on the Train

You can enjoy travelling withetson board with Lietuvos Gelezinkelig@arryingbicyclesis also
permitted with additional terms and conditions appliviore information about services on the
train can be foundchere.

Passenger Assistance

Information about grvices offered for passengers with reduced mobility, with contact information
for arranging personal assistance is availdiee. Assistance must be requested not latean 24

hours before the departure of the traiand 48 hoursfor international services)Discountis also
applicable by providing documents required. Information can also be accessed over the phone in:
8 700 55 111

General Information at the Station

You can find the list of several services option such as customer servigeasnck order provided
by Lietuvos Gelezinkeliai with contact informatiberes 01 AT T ET ¢ O1 OOAO xEOQE
also be madenline.

1 Luggage Lockers
417 EIi DOl OA PAOOAT CAOOGE Ai il £ 00 AO OAEI xAU (
offered at several stations. Detail offormation can be foad here
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mailto:nuomone@litrail.lt
https://www.traukiniobilietas.lt/portal/services/gyvunu-vezimas
https://www.traukiniobilietas.lt/portal/services/dviraciu-vezimas
https://www.traukiniobilietas.lt/portal/info/1-2-klase
https://www.traukiniobilietas.lt/portal/info/info-neigaliesiems
https://www.traukiniobilietas.lt/portal/info/nuolaidoslietuvoje
http://cargo.litrail.lt/en/informacija-klientui
https://www.traukiniobilietas.lt/portal/en
https://www.traukiniobilietas.lt/portal/services/bagazosaugojimas
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Airport Links

There isa special trairiVilniusAirport" running regularly from Vilnius railway station. The train
shuttles 16 times a day, it takes 7 minutes to arrive to the airport from the railway station. The
ticket costs EUR 0.70 and can be purchasedira in the train and at the ravay station.

Please note that passes are not valid.

Eurail Group G.l.E. n
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PASS COVERAGE

Trains

A valid Pass for Luxembourg can be used on all train services run by the national railway company
CFL.

1 Regional Bahn (RB) (No reservations needed)
1 Regional Express (RE) (No reservations needed)

Info: To find out more about CFL go teww.cfl.lu.

Shopping

Benefit: Enjoy afree VIP Shopping experienceat McArthurGlen Designer Outlet Luxembourg.
Pass holders are entitled to the following special offers:

A A Fashion Passport giving you an additional 10% off opttietes at participating shops.
A A free coffee voucher.

Info: Show your Pass at the Information Centre to receive all your offers. For more information,
please visitvww.mcarthurglen.com

EURAIL AID OFFICE

Luxembourg Central Station
1 Daily: 6:00am 8:00pm

Eurail Group G.l.E. n
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http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/dans-le-train/chiens-et-petits-animaux
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/dans-le-train/espace-%C3%A0-landaus-poussettes-2
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/dans-le-train/espace-%C3%A0-v%C3%A9los
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/personnes-%C3%A0-mobilit%C3%A9-r%C3%A9duite
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/nos-gares
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