


 

 

Eurail Group G.I.E. 



 

 

Eurail Group G.I.E. 



 

 

Eurail Group G.I.E. 



 

 

Eurail Group G.I.E. 



 

 

Eurail Group G.I.E. 

 

 

 

 

 

 

 

  



 

 

Eurail Group G.I.E. 

Eurosender 

Benefit: Pass holders benefit from a 20% discount on the Eurosender online platform when placing 

an order to send a package or parcel. 

Benefit code: RAIL20 

Info: Follow the steps below to redeem the Benefit: 

1. Visit Eurosender website: www.eurosender.com  

2. Choose your to and from countries from the list. 

3. 3ÅÌÅÃÔ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÐÁÃËÁÇÅÓ ÏÒ ÐÁÒÃÅÌÓ ÔÏ ÂÅ ÓÅÎÔ ÁÎÄ ÃÌÉÃË Ȭ.%84ȭȢ 

4. Fill in the order form. 

5. Insert the Benefit code RAIL20 ÉÎ ÔÈÅ ÂÏØ ȰÄÉÓÃÏÕÎÔ ÃÏÄÅȱȢ 4ÈÅ ÎÅ× ÐÒÉÃÅ ÁÎÄ ÁÍÏÕÎÔ ÏÆ 

discount will be displayed. 

6. Select the payment method and insert your payment details. 

7. Receive order confirmation. 

For any problems or questions regarding your order or the service, Eurosender customer support 

department is available on Tel: +44 (0)20 3318 3600 or by email at help@eurosender.com. 

Please note: The Benefit code is valid only for a single user. The code has no expiration date and it 

can be transferrable. This Benefit is valid only for standard shipping orders. 

Benefit: Eurail and Interrail Pass holders benefit from 20% off Stasher Luggage Storage. Book 

online to store your bags safely while you explore the city ɀ all across Europe. Use EURAIL20 or 

INTERRAIL20 for 20% off the entire booking (including insurance). 

 

Info:  Follow the steps below to redeem the Benefit  

1. Visit Stasher.com 

2. Enter the location where you wish to store your bag 

3. Select the StashPoint location  

4. Select drop off and pick up times 

5. Enter the coupon code EURAIL20 or INTERRAIL20 

6. Enter payment details  

7. Receive confirmation email to show host upon arrival 

 

Benefit code: EURAIL20 or INTERRAIL20  

http://www.eurosender.com/
http://www.stasher.com/
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Please note:  For more information call +44 20 3355 3544 or send an email to info@stasher.com.  

Or use our online chat function! 

City Sightseeing  

Offer: Pass holders can save on 1-Day City Sightseeing tours in all European cities. Check our Rail 

Planner App for more information about this offer. 

How to redeem the offer: Eurail and Interrail customers can use the coupon code Eurail15 or 

Interrail15 to redeem the discount on City Sightseeing website: www.city-sightseeing.com  

Please note: For more information, please visit: City Sightseeing website  

Phone:+(44) 1789 29 91 23 

Email: customer@city-sightseeing.com 

GetYourGuide 

Benefit: Pass holders get a 10% discount on all GetYourGuide tours and activities, including tickets 

to museums, tours, city passes, theme parks, and much more. 

Info: To get the discount, click here.  

Please note: For any problems related to your booking or purchase, GetYourGuide is available by 

phone at +49 (0)30 544 459 44. 

Lonely Planet 

Offer:  Make some space in your bag ɀ ×ÅȭÖÅ ÔÅÁÍÅÄ ÕÐ ×ÉÔÈ ,ÏÎÅÌÙ 0ÌÁÎÅÔ ÔÏ ÇÉÖÅ ΨΦϻ ÏÆÆ ÔÒÁÖÅÌ 

guides for Eurail and Interrail customers. 

Get essential information, highlights and itineraries for all the countries included in your Eurail 

Pass, plus insider tips and honest reviews so you can get the most out of your travels. 

Info: To redeem the offer, please follow this link and use the following codes at checkout: 

EURAIL20 for Eurail pass holders, and INTERRAIL20 for Interrail Pass holders. 

SANDEMANs NEW Europe  

Benefit: Operating in 16 European cities, SANDEMANs NEW Europe connects experienced local 

guides with travellers, and offers a free tour  in each city, every day, in English and Spanish. With 

an additional 80 paid tours to choose from, Eurail and Interrail customers receive an exclusive 20% 

discount with SANDEMANs. 

Benefit code: EURAIL20 or INTERRAIL20  

mailto:info@stasher.com
file:///C:/Users/n.nguyen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/VQ28U4K1/www.city-sightseeing.com
https://city-sightseeing.com/en/home
https://city-sightseeing.com/en/home
file:///C:/Users/n.nguyen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/VQ28U4K1/customer@city-sightseeing.com
https://www.getyourguide.com/?partner_id=1AGAZY6&cmp=app
https://shop.lonelyplanet.com/?lpaffil=lp-affiliates
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Info: For a free tour, click here.   

For paid tours, click here.  

Use the Benefit code EURAIL20 or INTERRAIL20 during the checkout process to apply your 

discount.  

Please note: Please bring your valid Pass with you to the tour, as you will be asked to present it 

ÁÌÏÎÇÓÉÄÅ ÙÏÕÒ ÄÉÓÃÏÕÎÔÅÄ 3!.$%-!.Óȭ ÔÏÕÒ ÔÉÃËÅÔȢ )Æ ÙÏÕ ÁÒÅ ÕÎÁÂÌÅ ÔÏ ÓÈÏ× Á ÖÁÌÉÄ 0ÁÓÓȟ ÙÏÕ 

may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

European Famous Hostels 

Benefit: Pass holders save 10% ÏÎ ÁÄÖÁÎÃÅ ÂÏÏËÉÎÇÓ ÁÔ %ÕÒÏÐÅȭÓ &ÁÍÏÕÓ (ÏÓÔÅÌÓ ÉÎ Ωέ ÃÉÔÉÅÓ ÁÃÒÏÓÓ 

Europe. 

Info: Find more details about this offer at www.famoushostels.com/eurail-pass-interrail-ticket/ 

and book online at www.famoushostels.com. 

Please note: 4ÈÉÓ ÏÆÆÅÒ ÉÓ ÏÎÌÙ ÖÁÌÉÄ ÆÏÒ ÂÏÏËÉÎÇÓ ÍÁÄÅ ÏÎ %ÕÒÏÐÅȭÓ &ÁÍÏÕÓ (ÏÓÔÅÌÓ ×ÅÂÓÉÔÅ 

(www.famoushostels.com), combined with the presentation of a valid Pass and the hostel booking 

confirmation email when checking in at the hostel. 

Included locations: Amsterdam, Barcelona, Belgrade, Berlin, Bilbao, Bratislava, Bruges, Budapest, 

Copenhagen, Dublin, Edinburgh, Frankfurt, Granada, Interlaken, Istanbul, Jerusalem, Lille, Lisbon, 

London, Madrid, Malaga, Marseille, Milan, Naples, Nice, Paris, Porto, Prague, Rhodes, Rimini, 

Rotterdam, Salzburg, Seville, Stockholm, Valencia, Vienna, and Warsaw. 

Benefit: Eurail and Interrail Pass holders have 10% discount on accommodation and food & 

beverage at Generator Hostels in all their European locations.  

 

Benefit code: EURAIL10 or INTERRAIL10  

 

Please note: To redeem this offer, simply book via Generator Hostels website and use the promo 

code in the reservation process.  

¶ Interrail guests using promo code: INTERRAIL10 

¶ Eurail guests using promo code: EURAIL10 

¶ Food & Beverage discount is redeemable by showing your Pass at the restaurant or bar. 

Included locations: Amsterdam, Barcelona, Berlin, Copenhagen, Dublin, Hamburg, London, 

Madrid, Paris, Rome, Stockholm, Venice  

https://booking.neweuropetours.eu/en/widget/tours/finder?referral=EURAIL
https://booking.neweuropetours.eu/en/widget/tours/list?referral=EURAIL&tourGroupId=5246
file:///C:/Users/n.nguyen/Eurail%20Group/Product%20Management%20-%20Product%20MGMT/4.%20Product%20Information%20Management/www.famoushostels.com/eurail-pass-interrail-ticket/
http://www.famoushostels.com/
https://generatorhostels.com/
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Hard Rock Cafe 

Benefit: Eat for less with a 10% discount on food at selected Hard Rock Cafes in Europe.  

Please note: This offer is not valid with any other offer or promotion. For more information, please 

visit: www.hardrock.com 

Included locations: Amsterdam, Antwerp, Athens, Barcelona, Berlin, Brussels, Cologne, 

Copenhagen, Edinburgh, Florence, Glasgow, Lisbon, London, Madrid, Manchester, Munich, Nice, 

Paris, Prague, Rome, Seville, Venice and Vienna. 

Eatwith  

Benefit: Taste the world with locals through immersive experiences with Eatwith! Dinners, cooking 

classes, and food tours with hosts in 130+ countries. Pass holders get a 10% discount on the first 

ÂÏÏËÉÎÇ ×ÏÒÔÈ ίΦΏ ÏÒ ÍÏÒÅȢ 

Benefit code: EATWITHEUROPE 

Info: Find more details about this offer here and enter the Benefit code EATWITHEUROPE during 

the checkout process to apply your discount.  

Please note: For more information on this offer drop an email to support@eatwith.com or call +1 

844-880-5316. Open on Mon-Fri 9AM-5PM CET and Sat 9AM-1PM CET. This benefit is not in 

combination with other discounts and valid until December 2018. 

International IC Bus connections 

Benefit: Pass holders can travel for free on IC Bus connections, if your Pass is valid in all the 

countries you are travelling in. This includes the following routes: 

¶ Berlin - Copenhagen  

¶ Berlin ɀ Wroclaw ɀ Katowice - Krakow  

¶ Düsseldorf - Lille 

¶ Düsseldorf - Liège 

¶ Düsseldorf - Roermond-Eindhoven-Antwerp-London  

¶ Frankfurt-Hahn ɀ Trier - Luxembourg  

¶ Hamburg - Amsterdam 

¶ Munich - Zürich  

¶ Munich - Prague  

¶ Mannheim ɀ Nuremberg - Prague  

¶ Leipzig - Prague  

http://www.hardrock.com/
http://eatwith.com/?affid=en-rail-planner-app-partnership-discount-eatwitheurope-2018&utm_source=rail-planner-app&utm_medium=partnership&utm_campaign=en-rail-planner-app-partnership-discount-eatwitheurope-2018&utm_content=discount-eatwitheurope-2018
mailto:support@eatwith.com
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¶ Munich - Milano 

Info: Please check dates of circulation and timetables in advance on www.bahn.com. Tickets and 

reservations are available at DB (Deutsche Bahn) ticket windows in Germany or via 

www.bahn.com. 

Please note: Reservations are required, and you may need to pay a reservation fee. Please make 

sure you have a valid Pass for all the countries the bus travels through, otherwise you will need to 

pay for a ticket for any additional countries. A Global Pass holder only needs to make a reservation 

(and pay the reservation fee). Please note that reservations can only be purchased at DB (Deutsche 

Bahn) ticket windows. 

Offer: Eurail and Interrail Pass holders get 20% discount on renting a bike at Donkey Republic 

located across 12 European countries. Insert codes EURAIL20 or INTERRAIL20 on the Donkey 

Republic app to find, book and unlock your bike. 

Info: You can find more information on the countries and locations by downloading the app: 

Android and iOS 

¶ To find more instructions on how to rent a bike please click here. 

¶ To see how to apply the discount code please click here.  

Please note: For more information please contact support@donkeyrepublic.com  

Polarsteps 

Benefit: Track your trip and get ΧΫΏ ÄÉÓcount on a photo album. The Polarsteps app automatically 

tracks your route and places you've visited during your trip. When your journey is finished, a unique 

travel photo album is generated with the push of a button. 

Benefit code: EURP23Y2 

Info: Find more details about this offer here and enter the Benefit code EURP23Y2 during the 

checkout process to apply your discount.  

Please note: For more information visit www.polarsteps.com or contact 

support@polarsteps.com. Benefit valids until 31 December 2018 and not in combination with other 

discounts. The Benefit code is only valid for Interrail/Eurail Pass holders 

Eurail Roaming SIM Card 

http://www.bahn.com/
http://www.bahn.com/
https://play.google.com/store/apps/details?id=com.donkeyrepublic.bike.android
https://itunes.apple.com/dk/app/donkey-republic/id933526449?mt=8
https://help.donkey.bike/hc/en-us/articles/211787105-How-do-I-rent-a-bike-
https://help.donkey.bike/hc/en-us/articles/115005312829-I-got-a-coupon-code-how-do-I-use-it-
mailto:support@donkeyrepublic.com
https://www.polarsteps.com/travel-book?utm_source=eurail&utm_medium=app&utm_campaign=polarsteps&utm_content=get_your_discounted_photo_book
http://www.polarsteps.com/
mailto:support@polarsteps.com
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Benefit: Keep in touch for less with a Eurail Roaming SIM Card, which makes calling, texting and 

using data more affordable. Pass holders receive up to 40% off the cost of a SIM card. 

Info: Claim your discount and order your Eurail Roaming SIM card by visiting www.eurail-

roaming.comȟ ×ÈÅÒÅ ÙÏÕȭÌÌ ÁÌÓÏ ÆÉÎÄ ÍÏÒÅ information and contact details if you have any 

questions. 

  

http://www.eurail-roaming.com/
http://www.eurail-roaming.com/
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General Info 

A valid Pass for Austria can be used on all train services run by the national railway company ÖBB, 

on the Austrian part of the railway lines operated by ROeEE/Raaberbahn, and on the Austrian part 

of the MICOTRA-line from Villach to Tarvisio (Italy). 

A valid Pass for Austria can also be used on WESTbahn. However, there is no regular first class 

available. Pass holders can buy an upgrade to PLUS class on the train for an additional fee.  

Below is a list of all train/bus types that a ER/IR Pass for Austria is valid to use 

¶ REX 

¶ Regional train (R) 

¶ Rapid train (D) (optional reservation) 

¶ S-Bahn (if operated by ÖBB) 

¶ InterCity (IC) (optional reservations) 

¶ Railjet Express (RJX) domestic (optional reservations) 

¶ Railjet Express (RJX) international (optional reservations) 

¶ Railjet domestic (RJ) (optional reservations) 

¶ Railjet international (optional reservations) 

¶ RegioJet to Vienna (optional reservations) 

¶ ICE (optional reservations) 

¶ EuroCity (EC) (optional reservations) 

¶ Westbahn (optional reservations) 

¶ ROeEE/Raaberbahn: REX and R  

¶ MICOTRA-Line: REX  

Below is a list of train/bus types that a ER/IR Pass for Austria is Not  valid to use 

¶ Pinzgauer Lokalbahn, travelling between Krimml and Zell am See 

¶ NÖVOG (including Mariazellerbahn, Wachaubahn, Waldviertelbahn, Reblaus Express, 

Citybahn Waidhofen, and Schneebergbahn) 

¶ ÖBB Postbus  

¶ Stubaitalbahn  

¶ Wiener Lokalbahnen  

¶ Pinzgauer Lokalbahn  
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¶ Graz-Köflacher Eisenbahn 

¶ Montafonerbahn  

¶ Salzburger Lokalbahn 

¶ Steiermärkische Landesbahnen 

¶ Stern & Hafferl  

¶ Zillertalbahn 

¶ CAT (CityAirportTrain) 

Where to find more information:  

Info: To find out more about ÖBB go to www.oebb.at. For more information about the Austrian 

part of railway lines operated by ROeEE/Raaberbahn, go to www.gysev.hu.  

You can find more specific information about the MICOTRA-line Villach-Tarvisio at 

www.oebb.at/en/entdecken/micotra.  

To find out more about WESTBAHN go to www.westbahn.at. 

General Info 

Enjoy free public transport on the ÖBB bus network.  

Please note: A reservation is recommended for the Graz - Klagenfurt route. Reservations and paid 

supplements are required for Klagenfurt/Villach - Venezia Mestre & Venezia Tronchetto as well as 

Trieste routes. The One Country Pass Austria is not valid on these routes. 

Where to find more information:  

Info: To explore the routes and find more information go to www.oebb.at 

 

ÖBB Lounges 

Benefit: 1st class Pass holders have free access to all ÖBB lounges (for up to 90 minutes before 

departure and/or after arrival of the relevant train). ÖBB lounges are located in the following 

Austrian stations: Wien Hauptbahnhof (Hbf), Wien-Meidling, Linz Hbf, Salzburg Hbf, Innsbruck 

Hbf, Graz Hbf, and Klagenfurt Hbf. 

http://www.oebb.at/
http://www.gysev.hu/
http://www.oebb.at/en/entdecken/micotra
http://www.oebb.at/
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A&O Hotels 

Benefit: Pass holders save 10% on advance bookings at the A&O Hotel in Vienna or Graz. 

Benefit code: Rail Pass 

Info: Book online via www.aohostels.com/railpass/ or by calling +49 (0)30 80 947 5110.  

Please note: The discount applies only to daily rates on advance bookings. Please have your Pass 

ready to show hotel staff when checking in. 

MEININGER Hotels 

Benefit: Enjoy a 10% discount at MEININGER Hotels in Vienna or Salzburg when you book online 

at www.meininger-hotels.com. 

Info: If you have any questions or need help, e-mail welcome@meininger-hotels.com or call +49 

(0)30 6663 6100.  

Please note: This Benefit cannot be combined with any other offer, promotion or discount. 

Salzburg City Card 

Benefit: Explore the city of Salzburg for less thanks to your Pass. Show your Pass at the Tourist 

Information Centre at Salzburg Main Station to get 10% off one Salzburg City Card. 

Info: For more information, please visit www.salzburg.info, or send an email to 

cards@salzburg.info   

Please note: The Salzburg Card gives traÖÅÌÌÅÒÓ ÁÃÃÅÓÓ ÔÏ Á ÎÕÍÂÅÒ ÏÆ 3ÁÌÚÂÕÒÇȭÓ ÓÉÇÈÔÓ ÆÏÒ ÆÒÅÅȢ 

With a Salzburg card you gain free entry to all attractions and museums in the city, free use of the 

ÃÉÔÙȭÓ ÐÕÂÌÉÃ ÔÒÁÎÓÐÏÒÔ ÓÙÓÔÅÍ ɉÅØÃÌÕÄÉÎÇ ÒÁÐÉÄ ÔÒÁÎÓÉÔ ÓÙÓÔÅÍɊȟ ÄÉÓÃÏÕÎÔÓ ÏÎ ÃÕÌÔÕÒÁÌ ÅÖÅÎÔÓ ÁÎÄ 

price reductions on several trips, tours, and outings. 

Blue Danube Schiffahrt 

Benefit: Discover the beauty of the Danube by boat. Pass holders receive 20% off sightseeing boat 

trips in Vienna and Wachau with Blue Danube Schiffahrt. 

Info: www.ddsg-blue-danube.at 

http://www.aohostels.com/railpass/
http://www.meininger-hotels.com/
mailto:welcome@meininger-hotels.com
http://www.salzburg.info/
mailto:cards@salzburg.info
http://www.ddsg-blue-danube.at/
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Brandner Schiffahrt

Benefit: Pass holders can enjoy a 20% discount on Sightseeing Cruises along the river Danube with 

family-run BRANDNER Shipping. 

Info: Reservations can be made by emailing schiffahrt@brandner.at. For further information visit 

www.brandner.at.  

Sound of Vienna 

Benefit: Pass holders receive 20% off daily Strauss & Mozart concert on seating categories VIP, A, 

B and C. 

Info: Pass holders receive the offer directly at the box office (opened daily from 09-21h including 

weekends and bank holidays). Box office address: Johannesgasse 33, 1010 Vienna, Austria (+43 1 

512 57 90). For more information, please visit www.soundofvienna.at 

Vienna City Card

Benefit: Explore the city of Vienna for less thanks to your Pass. Passholders will get 10% - 20% off 

on Vienna City Card. 

Coupon codes: 

¶ Eurail10 / Interrail10: This code reduces the rates of the Vienna City Cards WIENER LINIEN 

(RED) by 10% on all card types 

¶ Eurail20 / Interrail20: This code reduces the rates of the Vienna City Cards BIG BUS (WHITE) 

by 20% on all card types 

How to get the offer: 

¶ Visit website: https://www.viennacitycard.at/index.php?page=buy   

¶ Choose the Vienna city card type among the list. 

¶ Fill in the order form. 

¶ Insert the discount code in the box Ȱ2%$%%-ȱȢ 

¶ New price and amount of discount will be displayed. 

¶ Select the payment method and insert the payment details. 

¶ Receive order confirmation. 

Info: For more information, please visit https://www.viennacitycard.at/index.php?lang=EN  

NORDKETTE Top of Innsbruck  

Benefit:  Eurail and Interrail Pass holderes get 10% discount on the roundtrip to the Top of 

Innsbruck - the Nordkette mountain. 

7ÉÔÈÉÎ ΨΦ ÍÉÎÕÔÅÓ ÆÒÏÍ )ÎÎÓÂÒÕÃËȭÓ ÈÉÓÔÏÒÉÃ ÃÉÔÙ ÃÅÎÔÅÒ ÉÎÔÏ ÈÉÇÈ-Alpine terrain via our spectacular 

ÃÁÂÌÅ ÃÁÒÓȢ 4ÈÅ ÂÒÅÁÔÈÔÁËÉÎÇ ΩάΦЊ ÖÉÅ× ÁÔ ÔÈÅ Ȱ4ÏÐ ÏÆ )ÎÎÓÂÒÕÃËȱ ÌÅÁÖÅÓ Á ÌÁÓÔÉÎÇ ÉÍÐÒÅÓÓÉÏÎȟ ×ÉÔÈ 

mailto:schiffahrt@brandner.at
http://www.brandner.at/
http://www.soundofvienna.at/
https://www.viennacitycard.at/index.php?page=buy
https://www.viennacitycard.at/index.php?lang=EN
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ÔÈÅ ÃÁÐÉÔÁÌ ÏÆ ÔÈÅ !ÌÐÓ ÏÎ ÔÈÅ ÏÎÅ ÓÉÄÅ ÁÎÄ 4ÙÒÏÌȭÓ ÍÏÓÔ ÅØÔÅÎÓÉÖÅ ÎÁÔÕÒÅ ÒÅÓÅÒÖÅȟ ÔÈÅ Ȱ.ÁÔÕÒÐÁÒË 

+ÁÒ×ÅÎÄÅÌȱȟ ÏÎ ÔÈÅ ÏÔÈÅÒȢ 

Info: To redeem the offer show your valid Eurail/Interrail train Pass at the cash desk and you will 

receive 10% discount on a return ticket to the Top of Innsbruck. 

McArthurGlen Designer Outlet 

Benefit: Enjoy a free VIP Shopping experience at Designer Outlet Parndorf (near Vienna) and 

Salzburg Designer Outlet. Pass holders are entitled to the following special offers: 

¶ A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

¶ A free coffee voucher to use at any of the cafes or restaurants in the participating Designer 

Outlets. 

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in 

participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is 

valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged 

for cash. For more information, please visit www.mcarthurglen.com 

 

Innsbruck Hauptbahnhof: ÖBB Lounge 

¶ Mon-Fri: 5:45am - 9:40pm 

¶ Sat-Sun: 6:15am - 9:40pm 

 

Salzburg Hauptbahnhof: ÖBB Lounge 

¶ Mon-Fri: 5:45am - 10:00pm  

¶ Sat-Sun: 6:30am - 10:00pm 

 

Wien Hauptbahnhof (Vienna main station): ÖBB Lounge 

¶ Daily: 6:00am - 11:30pm 

 

ÖBB offers a wide range of services on the train including family zone, quiet zone, culinary delights 

on rails, Wi-Fi, service and information on trains. You can comfortably take along pets and bicycles 

http://www.mcarthurglen.com/
https://www.oebb.at/en/reiseplanung-services/vor-ihrer-reise/mit-haustieren-verreisen.html
https://www.oebb.at/en/reiseplanung-services/im-zug/fahrradmitnahme.html
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(with additional ticket) with you. All train categories and information with summaries of available 

services can be found here. 

 

WESTbahn offers a wide range of services on the train including a family and PRM wagon, Wi-Fi, 

service, etc. You can comfortable take along pets and bicycles (additional ticket is needed) with 

you. Additional information can be found on the website.  

Discount for Passengers with Disabilities 

With your certificate of disability, you can travel with ÖBB throughout Austria with 50% discount. 

You do not need a discount card, but rather save directly on each and every trip with ÖBB. You can 

find more information here. 

Mobility Service 

To allow ÖBB Customer service to organize and ensure best possible assistance at the station for 

you, you should inform about the trip you intend to take at the latest 12 hours before departure (at 

the latest 48 hours for international travels). You can find request form for an assisted journey for 

passengers with disabilities here.  

General Stations Services 

You can find all information and services available at the station here. The link provides an overview 

of car and bicycle parking facilities, opening hours of the travel agency as well as the amenities of 

the ÖBB Lounges. To find detailed services at each train station, you can follow the link here. 

Luggage Assistance 

¶ Luggage Lockers 

Many large ÖBB train stations provide you with lockers. You can safely store your luggage for 

up to 24 hours. Price for luggage lockers ranges from ΏΨ ÔÏ ΏΪȢΫ.  You can find more information 

here. 

¶ Lost and Found 

Seven ÖBB lost property offices in in Vienna, Linz, Salzburg, Villach, Bruck/Mur, Innsbruck and 

Bregenz are open from Monday to Thursday from 7:30 am until 12:00 am and from 2:00 pm 

until 4:30 pm, Fridays from 7:30 am until 1:30 pm. You can also contact during the same 

opening times using Lost & Found hotline +43 1 93000 97 22 222. You can find more 

information here.  

https://www.oebb.at/en/leistungen-und-services/im-zug
http://www.westbahn.at./
https://www.oebb.at/en/reiseplanung-services/barrierefrei-reisen/mobilitaetsservice.html
https://www.oebb.at/en/barriererefreies-reisen/barrierefreiformular
http://www.oebb.at/en/leistungen-und-services/am-bahnhof
http://www.oebb.at/en/leistungen-und-services/am-bahnhof/bahnhofsinformation
https://www.oebb.at/en/reiseplanung-services/am-bahnhof/gepaeckaufbewahrung.html
http://www.oebb.at/en/leistungen-und-services/nach-ihrer-reise/lost-and-found
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The main airport is Vienna Airport. From the airport there are train connections to Vienna Hbf, Linz, 

Salzburg, Graz and to many other destinations.  
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General Info 

A valid Pass for Belgium can be used on all train services run by the national railway company 

NMBS/SNCB, and on the Eurostar to London, where a reservation is compulsory. A valid Pass for 

Belgium can also be used on Thalys trains to or from Paris, Germany, and the Netherlands with a 

compulsory reservation. 

Please note: Both country of departure and arrival need to be included in the Pass when taking 

Thalys and Eurostar trains. Eurail/Interrail  Global Passes are valid on Eurostar and Thalys while 

Eurail/Interrail Benelux Pass is not possible to use Eurostar for London-Brussels route. 

Below is a list of train types that a ER/IR Pass for Belgium is valid to use  

¶ InterRegio trains (no reservation required) 

¶ InterCity trains (no reservation required) 

¶ 3 ÔÒÁÉÎÓȡ 3.#"ȭÓ ÓÕÂÕÒÂÁÎ ÔÒÁÉÎ ÓÅÒÖÉÃÅ ÉÎ "ÒÕÓÓÅÌÓȟ !ÎÔ×ÅÒÐȟ 'ÈÅÎÔȟ ,ÉîÇÅ ÁÎÄ #ÈÁÒÌÅÒÏÉȢ )Ô 

covers an area of about 30km around each city (no reservation required) 

¶ Eurostar (mandatory reservation) 

¶ Thalys (mandatory reservation) 

Please note: Reservations for Eurostar can be booked via Rail Planner App,  www.eurostar.com or 

www.nsinternational.nl. Reservation for Thalys is available via Rail Planner App, Rail Europe 

channels, at stations, call centres, Eurail/Interrail websites, other GSA of Interrail/Eurail, B-europe 

separate booking environments, www.nsinternational.nl or at DB (Deutsche Bahn) ticket windows. 

Where to find more information:  

Info: For more information about the national Belgian railway company NMBS/SNCB, please go to 

www.belgianrail.be. 

 

The THALYS Lounge at Bruxelles-Midi 

Benefit: 1st class Pass holders with a valid THALYS reservation have free access to THALYS 

Lounge at Bruxelles-Midi station.  

http://www.nsinternational.nl/
http://www.nsinternational.nl/
http://www.belgianrail.be/jp/sncb-nmbs-routeplanner/query.exe/en
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Info: Open Monday to Thursday from 06:00 to 21:30, and Friday to Sunday from 06:00 to 22:00.  

#ÉÔÁÄÉÎÅÓ !ÐÁÒÔȭÈÏÔÅÌÓ 

Benefit: Get a 10% discount ÏÎ ÔÈÅ "ÅÓÔ &ÌÅØÉÂÌÅ 2ÁÔÅÓ ÁÔ #ÉÔÁÄÉÎÅÓ !ÐÁÒÔȭÈÏÔÅÌÓ ×ÈÅÒÅ 0ÁÓÓ 

holders can enjoy great guest facilities and amenities in central locations in the Belgian capital. 

Benefit code: EURAIL 

Info: This Benefit is only available on www.citadines.com.  

MEININGER Hotels 

Benefit: Enjoy a 10% discount at the MEININGER Hotel in Brussels-Molenbeek when you book 

online at www.meininger-hotels.com.  

Info: If you have any questions or need help, contact welcome@meininger-hotels.com or call +49 

(0)30 6663 6100. 

Please note: This offer cannot be combined with any other offer, promotion or discount. 

Brussels City Card 

Benefit: Pass holders can enjoy 15% off the Brussels Card, your key to discovering the best of 

Brussels. 

Info: Print and fill out this Eurail voucher. You can then redeem it at one of the Tourist Information 

Offices of VISIT BRUSSELS (address details are on the voucher). For more information about the 

Brussels Card check out the VISIT BRUSSELS website or email info@brusselscard.be. 

THALYS Related Benefits 

Benefit: Pass holders with a THALYS train reservation can enjoy discounts on museums, 

exhibitions, car rentals, and hotels in Belgium. 

Info: For more information, please visit www.thalys.com/nl/en/destinations/partner-events  

 

Gare de Bruxelles-Midi ɀ Departure Today Zone (Brussels) 

¶ Daily: 6:00am-9:00pm 

 

http://www.meininger-hotels.com/
mailto:welcome@meininger-hotels.com
https://www.eurail.com/sites/eurail.com/files/documents/voucher_eurail_2018.pdf
https://visit.brussels/en/sites/brusselscard
mailto:info@brusselscard.be
http://www.thalys.com/nl/en/destinations/partner-events
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NMBS/SNCB offers a wide range of services on the train including family zone, quiet zone, service 

and information on trains etc. You can comfortably take along pets and bicycle (with additional 

ticket) with you. 

Requesting assistance should be done 24 hours in advance and can be arranged here, or by calling 

02 528 28 28. (open every day from 7:00 a.m. to 9:30 p.m.)  

General Stations Services 

You can find all information and services available at different stations in Belgium here. The 

website provides an overview of parking facilities, restaurants, ticket vending machine, and 

connection with taxi/bus. Regarding Eurostar, you access the detail information here.  

Luggage Assistance 

¶ Luggage Lockers 

Most of large train stations provide you with automatic luggage lockers.  

¶ Lost and Found 

If you lose something on the train or in a station, inform NMBS/SNCB as soon as possible by 

reporting as lost here. You can find further information here. 

The main airport is Brussels National Airport. From the airport there are train connections to 

Brussels North, Central and Midi (6 trains/hour), to Brugge, Ghent, Mechelen, Antwerp and to many 

other destinations.  

!Î ÅØÔÒÁ Ȱ$ÉÁÂÏÌÏȱ ÓÕÒÃÈÁÒÇÅ ÁÐÐÌÉÅÓ ÔÏ 0ÁÓÓ ÈÏÌÄÅÒÓ ÔÒÁÖÅÌÌÉÎg from and to Brussels Airport. The 

surcharge is available online, in the app, at ticket offices, from ticket machines as well as on board.   

https://www.belgianrail.be/en/stations-and-train/bike-on-the-train.aspx
http://pmr.b-rail.be/pbm_prd/ReservationPage.aspx?lang=en
http://www.belgianrail.be/en/stations-and-train/search-a-station.aspx
https://www.eurostar.com/uk-en/travel-info?user_action=navlink_clicked
http://www.belgianrail.be/en/customer-service/lost-objects/Lost-Objects-Step1.aspx
http://www.belgianrail.be/en/customer-service/lost-objects.aspx
https://www.belgianrail.be/en/timetable-and-buy-tickets/Search/secure/buy-your-ticket-step-1.aspx?ticketid=0&date=10-04-2017&productid=800
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General Info 

A Pass valid in Bosnia-Herzegovina can be used on train services run by the national railway 

companies of Bosnia Herzegovina, which are ZFBH (Railway of the Federation of Bosnia 

Herzegovina) and ZRS (Railway of the Republic of Srpska). 

Below is a list of train types that a ER/IR Pass for Bosnia-Herzegovina is valid to use 

All Brzi (B) train 

¶ High-speed train (mandatory reservations) 

¶ Local train (no reservation required) 

Please note: Reservation is mandatory for these following routes: Sarajevo ɀ "ÉÈÁçȟ 3ÁÒÁÊÅÖÏ - 
Banja Luka and Sarajevo ɀ IÁÐÌÊÉÎÁȢ 9ÏÕ ÃÁÎ ÂÏÏË ÏÎÌÉÎÅ ÁÔ zfbh.ba or locally at ticket offices. 

Where to find more information:  

Info: To find out more about ZBFH, go to www.zfbh.ba, and for ZRS you can find at www.zrs-

rs.com.  

 

Banja Luka Central Railway Station 

¶ Daily: 5:30am - 10:00pm  

Sarajevo Station 

¶ Daily: 6:00 am - 6:00 pm  

 

5ÎÆÏÒÔÕÎÁÔÅÌÙȟ ÙÏÕ ÃÁÎȭÔ ÃÁÒÒÙ ÂÉÃÙÃÌÅÓ ÏÎ ÔÒÁÉÎÓ ÉÎ "ÏÓÎÉÁ-Herzegovina. Carrying pets is restricted 

to designated rules.  

https://www.zfbh.ba/
http://www.zfbh.ba/
http://www.zrs-rs.com/
http://www.zrs-rs.com/
https://www.zfbh.ba/en/putnicki-prijevoz/opsti-uslovi-prijevoza/#1499936631284-de82d409-588c
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Railway of the Republic of Srpska (ZRS) provides assistance for disabled passengers and 

passengers with reduced mobility, free of charge during the journey. Please send notification at 

least 72 hours prior to the intended journey date. Notification should be sent to: 

zeljko.popovic@zrs-rs.com. 

Luggage Assistance 

Passengers are allowed to carry hand-luggage that can be easily brought inside the compartment 

and placed above and below the seat, free of charge. Additional fee need to be paid for luggage 

that passengers cannot place above or below the passenger seat. Information regarding transport 

ÏÆ ÌÕÇÇÁÇÅȭÓ ÔÅÒÍÓ ÁÎÄ ÃÏÎÄÉÔÉÏÎÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅ ÏÎ ÔÈÅ websites of ZFBH (Railway of the Federation 

of Bosnia Herzegovina) and ZRS (Railway of the Republic of Srpska). 

Banja Luka: From Banja Luka Airport (BNX), there are connections to Old Bus Station (downtown 

area) 

¶ Departure from Old Bus Station to airport 2 hours before every flight 

¶ Departure from airport to Old Bus Station ca. 30 minutes after every flight. 

Please note that passes are not valid. 

 

Sarajevo: A bus line runs between the International Sarajevo airport and down town 

ɉ"ÁĤéÁÒĤÉÊÁɊ and coincides with flight timetables. 

Please note that passes are not valid.  

https://www.zfbh.ba/en/putnicki-prijevoz/opsti-uslovi-prijevoza/#1499936581246-ec4df0a8-c8a2
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General Info 

A Pass valid for Bulgaria can be used on all train services run by the national railway company BDZ. 

Below is a list of train types that a ER/IR Pass for Bulgaria is valid to use 

¶ Barz Vlak (mandatory reservation needed for certain trains) 

¶ Patnicheski (no reservation needed) 

Please note: Reservation is mandatory for long distance trains. You can book locally at ticket 

offices/train stations in Bulgaria. More information regarding railway stations in Bulgaria is 

available here. 

Where to find more information:  

Info: To find out more about BDZ go to www.bdz.bg.  

 

Sofia Central Railway Station, International ticket office  

¶ Daily: 7:30am - 7:00pm  

 

Carrying bicycles is permitted with additional ticket, you can find more information here. Other 

information such as transporting pets and smoking rules are available here. 

Mobility Service 

It is necessary for disabled persons and persons with reduced mobility to request a special coach 

before their travel, as follow: 

¶ Two working days prior to the trip - for trains in which composition special coaches are 

included on a daily basis; 

http://www.bdz.bg/en/info/contacts-railway-offices-and-railway-stations-in-the-country.html
http://www.bdz.bg/
http://www.bdz.bg/en/other-services/transportation-of-bicycles.html
http://www.bdz.bg/en/useful/category-faq.html
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¶ Three working days prior to the trip - for trains, in which composition, in view of the request 

received, a special coach has to be included additionally 

The list of telephone numbers to call at the dispatch points in the railway stations is listed here. 

Luggage Assistance 

Facilities for luggage storage are available at the stations of Sofia, Burgas & Varna. 

Sofia:  

¶ Metro Line 1 connects Sofia Airport Terminal 2 to the city centre. At Serdika metro station 

transfer to line 2 to Central Railway Station. 

¶ Metro Line 1 stops at Iskarsko Shosse station, where you can take directly trains to 

Plovdiv, Stara Zagora, Bourgas, Varna and Svilengrad. 

¶ Bus 84 from the Airport Terminal 1 and 2 to Sofia city centre.  

Please note that passes are not valid 

http://www.bdz.bg/en/other-services/disabled-passengers.html
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General Info 

A Pass that is valid in Croatia can be used on all train services run by the national railway company, 

HZ Putnicki prijevoz. 

Below is a list of train types that a valid ER/IR Pass for Croatia is valid to use 

¶ Regional trains (optional reservations) 

¶ InterCity (IC and ICN) domestic (mandatory reservations) 

¶ Night Trains (mandatory reservations) 

¶ EuroNight (mandatory reservations) 

¶ EuroCity (optional reservations) 

¶ InterCity (optional reservations) 

Please note: You can make reservation of these following trains: ICN Zagreb ɀ Split, IC Zagreb ɀ 

Osijek, and domestic night trains locally at Croatian train stations. 

Where to find more information: 

Info: For more information about HZ Putnicki prijevoz go to www.hzpp.hr.  

 

SNAV 

Benefit: Take a break from trains and travel between Croatia and Italy by boat at a discounted 

price. Pass holders benefit from a 20% discount on SNAV ferry crossings and accommodation, 

including ship passage, Pullman seats, berths, and cabins. Benefit applies to the following route: 

Á Ancona (Italy) ɀ Split/Spalato (Croatia)  

Benefit code: snaveurail 

http://www.hzpp.hr/
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Info: Bookings can be made by e-mail: booking@snav.it, online at www.snav.it/en, or by phone 

+39 (0)81 428 5555 or +39 (0)71 207 6116. Your valid Interrail or Eurail Pass should be shown on 

board together with the SNAV ticket. 

Please note: The discount can be applied to either standard or special ticket fares only and can be 

added to other special tariffs and/or other promotion offered at the moment of the reservations. 

Tickets issued with the special tariff are refundable and may be changed under the conditions of 

use published on www.snav.it and detailed in www.snav.it/informazioni-utili/condizioni-di-

trasporto.html. 

 

Zagreb Glavi kolodvor (main railway station) 

¶ Daily: 6:00am - 9:00pm  

 

ICN trains offer chilled drinks, hot beverages and snacks for purchase. You can find a list of ICN 

trains offering catering services here. Travelling with bicycles and pets are also possible.  

Additional Service 

In sleeping coaches and coaches with beds for international trains, passengers have catering 

services at their disposal. Every passenger, depending on the type of the bought ticket, will receive 

a complimentary breakfast. Detailed information can be found here. 

Mobility Service 

(¼ 0ÕÔÎÉéËÉ ÐÒÉÊÅÖÏÚ ÁÎÄ (¼ )ÎÆÒÁÓÔÒÕËÔÕÒÁ ÐÒÏÖÉÄÅ ÁÓÓÉÓÔÁÎÃÅ ÔÏ ÄÉÓÁÂÌÅÄ ÐÅÒÓÏÎÓ ÁÎÄ ÐÅÒÓÏÎÓ ×ÉÔÈ 

reduced mobility free of charge during the journey. Please send notification at least 48 hours prior 

to the intended date of journey. Further information can be found here. 

Luggage Assistance 

Facilities for luggage storage are available in the hallway of Zagreb main station´s central area. 

More information about locker rental price can be found here. 

mailto:booking@snav.it
http://www.snav.it/en
http://www.snav.it/
http://www.snav.it/informazioni-utili/condizioni-di-trasporto.html
http://www.snav.it/informazioni-utili/condizioni-di-trasporto.html
http://www.hzpp.hr/en/catering-services-in-icn-trains?m=382&mp=88
http://www.hzpp.hr/en/transportation-of-bicycles?p=87
http://www.hzpp.hr/en/pet-transport?p=87&mp=382
http://www.hzpp.hr/en/additional-service-in-sleeping-coaches-and-in-coaches-with-beds?p=87
http://www.hzpp.hr/en/disabled-persons-and-persons-with-reduced-mobility?p=87
http://www.hzpp.hr/en/luggage-storage-at-zagreb-main-station?p=87
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Zagreb: From the airport there are 1 - 2 buses per hour to the city bus terminal.  

Please note that passes are not valid.  
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General Info 

A Pass that is valid in the Czech Republic can be used on all train services run by the national railway 

company CD, and private railways Leo Express and RegioJet. 

RegioJet operates on the following routes: 

¶ RegioJet InterCity ÌÏÎÇȤÄÉÓÔÁÎÃÅ ÔÒÁÉÎÓȡ 

o Prague ɀ Ostrava ɀ +ÏĤÉÃÅ ɀ Humenné (Slovakia) 
o Prague ɀ Brno ɀ Bratislava (Slovakia) / Vienna (Austria) 

¶ 2ÅÇÉÏ*ÅÔ ,ÏÎÇ Ȥ ÄÉÓÔÁÎÃÅ ÂÕÓ ÓÅÒÖÉÃÅ ɀ connected to RegioJet train services: 

o Ostrava ɀ Krakow (integrated within the Prague to Krakow route, guaranteed change 
in Ostrava) 

LEO Express operates on the following routes: 

¶ Prague - 0ĠÅÒÏÖ - 3ÔÁÒï -ñÓÔÏ Ⱦ /ÓÔÒÁÖÁ - Bohumín - +ÏĤÉÃÅ 

¶ 3ÔÁÒï -ñÓÔÏ Ⱦ +ÏĤÉÃÅ - Bohumín - Ostrava - 0ĠÅÒÏÖ - Prague 

Below is a list of train types that a ER/IR Pass for Czech Republic is valid to use 

¶ Osobní (Os) 

¶ 3ÐñĤÎĻ ɉ3ÐɊ  

¶ Rychlík (R) (optional reservation) 

¶ Expres (Ex) (optional reservation) 

¶ Eurocity (EC). RailJet (RJ) and InterCity (IC) (optional or mandatory reservations) 

¶ LeoExpress & RegioJet (optional reservation, except for Prague ɀ Krakow Line, reservation 

is required both for train and bus) 

¶ SC SuperCity (mandatory reservation, you can book online at www.cd.cz/eshop, select 

"supplementary services, reservation".) 

¶ Night Trains (EN, Nightjet - mandatory reservation in international carriage)  

Below is a list of train types that a ER/IR Pass for Czech Republic is Not valid to use 

¶ Arriva vlaky 

¶ !¼$ 0ÒÁÈÁ ÓȢÒȢÏȢ 

¶ GW Train Regio a.s. 

https://www.cd.cz/eshop/
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¶ JHMD a.s. 

¶ +¼# $ÏÐÒÁÖÁ ÓȢÒȢÏȢ 

¶ MBM rail s.r.o. 

¶ Railway Capital a.s. 

¶ RegioJet Komarno Line 

¶ RegioJet Bus (except Praha ɀ Krakow Line) 

¶ Slezské zemské dráhy o.p.s. 

¶ AE - Airport Express Bus from Prague Airport to Prague Main station and back. The cost of 

one-way ticket is around 2,5 EUR. Tickets are available from bus drivers or in selling points 

ÏÆ I$Ȣ 

Where to find more information: 

Info: For more information about CD go to www.cd.cz, RegioJet: www.regiojet.com and Leo 

Express: https://www.leoexpress.com/en 

 

CD lounges 

Holders of a 1st class Pass or a 2nd class Pass with a 1st class reservation for certain trains (RJ, SC, 

EC, IC, EN, Ex and Rx) can enjoy free access to the CD lounges located in the following stations: 

Praha hl.n., Pardubice hl.n., Olomouc hl.n., Brno hl.n., Ostrava hl.n. and Ostrava-Svinov. 

A&O Hotels 

Benefit: Pass holders save 10% on advance bookings at the A&O Hotel Prague. 

Benefit code: Rail Pass  

Info: Book online via www.aohostels.com/railpass/ or by calling +49 (0)30 80 947 5110.  

Please note: The discount applies only to daily rates on advance bookings. Please have your Pass 

ready to show hotel staff when checking in. 

http://www.cd.cz/
https://www.regiojet.com/
https://www.leoexpress.com/en
http://www.aohostels.com/railpass/
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CD Railway Museum 

Benefit: Pass holders can learn more about the history of trains and railways in the Czech Republic 

for free at the CD Railway Museum. Simply show your Pass upon entry. 

Info: The ÍÕÓÅÕÍ ÉÓ ÌÏÃÁÔÅÄ ÎÅÁÒ ÔÈÅ ÒÁÉÌ×ÁÙ ÓÔÁÔÉÏÎ ,ÕĿÎÜ Õ 2ÁËÏÖÎþËÁȢ &ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ 

please visit www.cdmuzeum.cz/en.  

Prague Castle Tour from SANDEMANs  

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Prague Castle Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your valid Pass with you to the tour, as you will be asked to present it 

ÁÌÏÎÇÓÉÄÅ ÙÏÕÒ ÄÉÓÃÏÕÎÔÅÄ 3!.$%-!.Óȭ ÔÏÕÒ ÔÉÃËÅÔȢ )Æ ÙÏÕ ÁÒÅ ÕÎÁÂÌÅ ÔÏ ÓÈÏ× Á ÖÁÌÉÄ 0ÁÓÓȟ ÙÏÕ 

may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

Praha Hlavní Nádrazí (Prague main Station) 

International Booking Offices (There is Eurail logo as a sign) 

Daily:  

¶ 03:20am-05:45am, 06:00am-10:30am,11:00am - 2:15pm 

¶ 2:30pm - 5:00pm, 5:15pm - 8:00pm, 8:30pm -00:30am 

On the CD train, you can enjoy refreshment and comfortably transport a larger backpack, sport 

equipment, strollers, bicycle, dogs or even boats. You can get a ticket for the transport at ticket 

counters, e-shop, and fr0m conductors on the train. More information can be found here. 

You can find various service types on RegioJet trains, depend on which train class you choose. 

Detail about available services on board can be accessed here.  

http://www.cdmuzeum.cz/en
https://booking.neweuropetours.eu/en/widget/tours/597?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/597?referral=INTERRAIL
https://www.cd.cz/en/dalsi-sluzby/jidelni-vozy-a-obcerstveni-ve-vlaku/-27986/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27977/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27977/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27976/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27973/
https://www.cd.cz/en/dalsi-sluzby/psi-kola-a-jina-zavazadla/-27974/
https://www.cd.cz/en/dalsi-sluzby/prepravuji-kolo-psa-zavazadlo/default.htm
https://www.regiojet.com/services/services-on-board-of-trains/
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Mobility Service 

Most of the trains have been adapted for passengers using wheelchairs and for persons with 

reduced mobility and orientation. Request Form is available for an assisted journey for travellers 

with reduced mobility (in Czech). You can find more information here. 

General Stations Services 

You can find services and degree of accessibility on each station, for all stations in the Czech 

Republic here: List of Stations. A detailed description of each type of services at the station can be 

found here: List of Services 

Luggage Assistance 

In case of lost luggage, it is advised to contact customer service via mail at info@cd.cz or via 

telephone at +420 840 112 113. 

Taxi Transfer 

)ÎÆÏÒÍÁÔÉÏÎ ÁÎÄ ÃÏÎÔÁÃÔ ÄÅÔÁÉÌÓ ÆÏÒ ÏÒÄÅÒÉÎÇ ÔÁØÉȭÓ ÏÐÅÒÁÔÅÄ ÂÙ ÔÈÅ #ÚÅÃÈ ÒÁÉÌ×ÁÙÓ ÃÁÎ ÂÅ ÆÏÕÎÄ 

here: CD Taxi. Taxi stands are located at the stations of Prague, Brno and Ostrava.  

Prague: From the airport there are regular connections with the Airport Express Bus to the main 

station of Praha Hlavní Nádrazi. It is possible to purchase tickets at the airport in CD ticket counter 

PIS (situated in Terminal 1 and Terminal 2), from the bus driver or from CD ticket counters at the 

stations. For more information please see Airport Express. Information regarding airport transfer 

from RegioJet can be accessed here.  

Please note that passes are not valid. 

 

https://www.cd.cz/objednavka-cesty-vozickaru/
https://www.cd.cz/cestovani-zdravotne-hendikepovanych/default.htm
https://www.cd.cz/en/stanice/
https://www.cd.cz/en/dalsi-sluzby/sluzby-ve-stanici/default.htm
mailto:info@cd.cz
https://www.cd.cz/en/dalsi-sluzby/navazna-doprava/-27999/
http://www.cd.cz/
https://www.regiojet.com/services/airport-transfer/
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General Info 

A valid Pass for Denmark can be used on all train services run by the national railway company DSB 

(including Øresundstogene services in Denmark), and on train services run by the private railway 

companies Arriva and Nordjyllands Trafikselskab (NT).  

Below is a list of train types that a valid ER/IR Pass for Denmark is valid to use 

¶ Regional trains (RØ, RV, ØR, IR) 

¶ InterCity and InterCity Lyn (IC, ICL) 

¶ SJ High-speed train (mandatory reservations) 

¶ InterCity Express (ICE) 

¶ EuroCity 

¶ S-Tog 

¶ Nordjyske Jernbaner (NJ) 

Please note: Passholders should always use RE, IC, ICL, EC trains in Denmark. 

Below is a list of train types that a ER/IR Pass for Denmark is Not valid to use 

¶ ,ÏÃÁÌ ÔÒÁÉÎ ɉÅȢÇȢ ÍÁÒËÅÄ ×ÉÔÈ ÁÎ Ȱ,ȱɊ 

Where to find more information: 

Info: For more information about DSB go to www.dsb.dk. 

 

Fjord Line 

Benefit: Travel by boat from Denmark to Norway or Sweden with Fjord Line ferries and enjoy a 

30% discount. There are several available discounts to Pass holders on the following routes to/from 

Denmark:  

http://www.dsb.dk/
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¶ Hirtshals ɀ Kristiansand   

¶ Hirtshals ɀ Langesund   

¶ Hirtshals ɀ Stavanger 

¶ Hirtshals ɀ Bergen  

¶ Stavanger ɀ Bergen 

¶ Strömstad ɀ Sandefjord   

Info: The 30% discount is available all year and on all routes. It also applies to both passenger fare 

and air seats (on board of MS Stavangerfjord and MS Bergensfjord), but does not apply to vehicles, 

cabins, meals, and extras. 

For more information click here. Bookings can be made via info@fjordline.com, by phone +47 

(0)5146 4099 (Norway), +31 (0)433 270 061 (Netherlands), +49 (0)3821 7097 210 (Germany), at Fjord 

Line offices or at terminals.  

ɕ"ÏÏË ÏÎÌÉÎÅ ÁÎÄ ÓÁÖÅ ΏΨΦ booking fee! 

Stena Line 

Benefit: Travel by ferry between Denmark and Sweden or Norway for less with discounted passage 

on Stena Line. Pass holders benefit up to 30% discount on foot passenger fares on the following 

routes: 

¶ Grenaa - Varberg  

¶ Frederikshavn - Gothenburg 

¶ Frederikshavn - Oslo  

Benefit code: EURAIL 

Info: Discounted tickets can be booked online or purchased at the port upon presentation of a valid 

Rail Pass. For more information go to www.stenaline.com.  

DSB lounges 

Holders of a 1st class Pass have free access to the lounges and all associated benefits at Aarhus, 

Copenhagen and Odense stations. 

Explore the Jernbanemuseum 

Benefit: Save 25% on a ticket for the Danish Railway Museum in Odense. 

mailto:info@fjordline.com
http://www.stenaline.com/
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Info: More than 10,000 square meters of carriages and locomotives, buses, model ferries, model 

railway tracks, mini-trains, and play area. 

 

Copenhagen Central Station (København H) 

¶ Mon - Fri: 7:00am - 8:00pm 

¶ Sat - Sun: 8:00am - 6:00pm  

 

Carrying your bicycles on the train is possible. There are different rules and prices depending on the 

type of train you will be traveling with and how far you will travel with your bike. Pets can be carried 

free of charge with certain condition, detail information can be found here (information is available 

in Danish). 

Discount for Passengers with Disabilities 

There is disability discount available. Find more about products and disability services here.  

Mobility Service 

Page detailing assisted travelling for passengers with reduced mobility can be found here: Services 

for the Handicapped (depends on whether customers need assistance within Denmark or across 

borders). If you travel within the country, you need to make arrangements up to 12 hours before 

departure, but internationally, it has to be made 48 hours in advance.  For more information, 

phone call is available at these numbers: (Denmark) +45 70 13 14 19 and (International service) +45 

70 13 14 18. 

Luggage Assistance 

¶ Luggage Lockers 

Copenhagen Central offers lockers for luggage storage. Information about luggage storage 

can be found here.  

¶ Lost and Found 

https://www.dsb.dk/rejsende/cykler/
https://www.dsb.dk/rejsende/hunde/
https://www.dsb.dk/find-produkter-og-services/handicaprabatter/
http://www.dsb.dk/find-produkter-og-services/handicapservice-i-dsb/
http://www.dsb.dk/find-produkter-og-services/handicapservice-i-dsb/
http://en.hovedbanen.dk/dsb-information/dsb-luggage-service/
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Customers can contact the lost property department at the Copenhagen Central station: +45 

38 74 88 22 or Aarhus Central station: +45 87 31 14 03. 

Copenhagen: From Copenhagen Airport (Kastrup) there are connections to Copenhagen Central 

station (København H) every 10 minutes, and every 20 minutes to Malmö.  
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General Info 

A valid Pass for Finland can be used on all train services run by the national railway company VR  

Below is a list of train types that a valid ER/IR Pass for Finland is valid to use 

¶ Regional and Commuter trains (in commuter area, no mandatory reservations) 

¶ Travel from Helsinki - Vantaa Airport to connecting railway stations. Nearest station from 

the airport is Tikkurila station (8 minutes), or Helsinki (32 / 27 minutes). Both stations have 

a good transfer connection from and to VR long-distance trains  

¶ Long-haul trains (it is recommended to make a seat reservation at all VR trains, but not 

mandatory. Reservation is mandatory when you travel with night train sleeper) 

¶ InterCity (IC) (optional reservations) 

¶ Pendolino (optional reservations) 

¶ Night trains (mandatory reservations for sleepers) 

Below is a list of train types that a ER/IR Pass for Finland is Not valid to use  

¶ Allegro (Helsinki to Saint Petersburg) trains 

¶ Tolstoi (Helsinki to Moscow) trains 

Please note: Discounts are available for IR/ER Pass Holders, for further detail, you can check at 

Pass Benefit section. 

Where to find more information: 

Info: For more information about VR go to www.vr.fi. Reservation bookings can be made by calling 

VR Customer Care tel. +358 923 192 902 from abroad or if the customer is in Finland the telephone 

ÎÕÍÂÅÒ ÉÓ ΦάΦΦ ΪΧ ίΦΦ ɉΏΧȢίί Ⱦ ÁÎÓ×ÅÒÅÄ ÃÁÌÌ Ͻ ÌÏÃÁÌ ÎÅÔ×ÏÒË ÃÈÁÒÇÅɊȢ 2ÅÓÅÒÖÁÔÉÏÎ ÔÉÃËÅÔÓ ÁÒÅ ÁÌÓÏ 

sold at VR station offices in Finland (Helsinki, Tikkurila, Järvenpää, Hyvinkää, Lahti, Tampere, 

Turku, Jyväskylä and Oulu). 

 

Allegro and Tolstoi trains 

http://www.vr.fi/


 

 

Eurail Group G.I.E. 

Benefit: Passholders can get discounts on Allegro and Tolstoi trains between Finland and Russia. 

¶ Allegro train offers discounted price for the route Helsinki to Saint Petersburg. The offer is 

valid for both 1st and 2nd class compartment and depending on time and day. Reduced 

price from the range 39 ɀ 79 Euro to the range 18,29 ɀ 37,60 Euro 

¶ Tolstoi train offers discounted price for the route Helsinki to Moscow. The offer is valid for 

both 1st and 2nd class shared four-person compartment. Reduced price from 98,44 Euro to 

67,19 Euro (normal season), and Reduced price from 103,36 Euro to 70,55 Euro (peak 

season). 

Info: Bookings can be made by calling VR Customer Care tel. +358 923 192 902 from abroad or if 

ÔÈÅ ÃÕÓÔÏÍÅÒ ÉÓ ÉÎ &ÉÎÌÁÎÄ ÔÈÅ ÔÅÌÅÐÈÏÎÅ ÎÕÍÂÅÒ ÉÓ ΦάΦΦ ΪΧ ίΦΦ ɉΏΧȢίί Ⱦ ÁÎÓ×ÅÒÅÄ ÃÁÌÌ Ͻ ÌÏÃÁÌ 

network charge). Tickets are also sold at VR station booking offices in Finland. 

Please note: Passport information is required at time of booking. Payments need to be made 

within 24 hours after booking after which tickets will be delivered per email or as paper ticket. 

Cancellations or changes are possible, at the latest 6 hours before departure against a fee of 10 

euro per ticket. Please note that a valid visa to Russia is required when boarding the train. 

Finnlines 

Benefit: )Æ ÙÏÕȭÒÅ ÌÏÏËÉÎÇ ÔÏ ÓÅÔ ÓÁÉÌ ÆÒÏÍ (ÅÌÓÉÎËÉȟ ÙÏÕ ÃÁÎ ÒÅÃÅÉÖÅ Á 50% discount on standard 

passenger fares for the following Finnlines route:  

¶ Helsinki - Travemünde  

Benefit code: RAIL 

Info: To make an online booking go to www.finnlines.com and use the Benefit code listed above.  

Please note: 4ÈÉÓ ÄÉÓÃÏÕÎÔ ÄÏÅÓÎȭÔ ÁÐÐÌÙ ÔÏ ÃÁÂÉÎÓȟ ÐÏÒÔ ÔÁØ ÁÎÄ ÍÅÁÌÓȟ ÁÎÄ Á ÄÉÓÃÏÕÎÔ ÃÁÎ ÏÎÌÙ ÂÅ 

redeemed via online bookings. Please show your Pass at check-in. 

Tallink Silja Oy 

Benefit: Travel between Finland and Sweden by boat with Tallink Silja Oy for less. Pass holders 

benefit from a 20% during high season and up to 50% during low season on online bookings for 

the following routes: 

¶ Helsinki - Stockholm via Mariehamn  

¶ Helsinki - Tallinn  

¶ Stockholm - Turku via Mariehamn or Långnäs  

Benefit code: EURAIL 

http://www.finnlines.com/
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Info: To make an online booking go to www.tallinksilja.com and use the Benefit code listed above. 

For help, please contact Finland +358 (0)600 15700 or Sweden +46 (0)822 2140. 

Please note: The discount will vary depending on departure date and booking situation, and port 

taxes are an additional cost. Discounts apply to cabin categories C-A, and on deck/star class on the 

Helsinki - Tallinn route. 

Viking Line 

Benefit: Enjoy up to 50% discount on deck ticket prices for Viking Line boats on the following 

routes: 

¶ Helsinki - Tallinn  

Turku/Helsinki - Stockholm (via Åland) 

Benefit code: VKRAIL 

Info: To make a booking call +358 (0)600 41577 or visit the online booking page via 

www.vikingline.com.  

Please note: Please show your Pass when you check-in. Cabin ticket prices are excluded from this 

discount offer. 

 

Railway Museums 

Benefit: 4ÈÅÒÅ ÁÒÅ Ô×Ï ÒÁÉÌ×ÁÙ ÍÕÓÅÕÍÓ ÉÎ &ÉÎÌÁÎÄ ÅØÐÌÁÉÎÉÎÇ ÍÏÒÅ ÁÂÏÕÔ ÔÈÅ ÃÏÕÎÔÒÙȭÓ ÈÉÓÔÏÒÙ ÏÆ 

rail travel, and Pass holders can enjoy free admission to both.  

Info: You can find more information and addresses for these museums below:  

¶ Hyvinkää: Located at Hyvinkäänkatu 9. For more information go to www.rautatie.org. 

¶ Jokioinen: Located at Minkiö station and is open June to mid-August. For more information 

go to www.jokioistenmuseorautatie.fi/en/.  

 

The Beautiful Canal Route in Helsinki 

Benefit: Eurail and lnterrail customers are offered a 20% discount on adult tickets for the 

Beautiful Canal Route boat tour. 

On this beautiful sightseeing cruise you will get to see the most beautiful shorelines in Helsinki and 

many fabulous sights, including the historic Suomenlinna Fortress, Helsinki Zoo on Korkeasaari 

Island and of course Degero Canal. 

http://www.tallinksilja.com/
http://www.vikingline.com/
http://www.rautatie.org/
http://www.jokioistenmuseorautatie.fi/en/
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On this popular boat sightseeing cruise you will get to see the beautiful shorelines of Helsinki. We 

pass many famous sights, including the historic Suomenlinna Fortress, Helsinki Zoo on Korkeasaari 

Island, the fleet of icebreakers and Degero Canal. Along the way you will hear fascinating stories 

about the archiepelago. Alternative route possible, if the canal is not available. 

To make your cruise enjoyable, we always have friendly staff and experienced captains on board. 

Our ships' cafes offer beverages and snacks. 

Info: The offer is granted when purchasing the ticket online at 

www.stromma.com/helsinki, using the code RAIL19. 

Recorded commentary via loudspeakers in Finnish, English, German and Russian. Written 

information is available in Swedish, French, Italian, Spanish, Portuguese, Estonian, Japanese and 

Chinese. 

Departures daily from Market Square, Kolera-allas (May 1 - Sep 30, 2019). 

For more information please e-mail sales@stromma.fi or call +358 9 2288 1600 

 

Helsinki City Card 

Offer: Eurail and lnterrail Pass holders get a 10% discount on the 1-day adults' Helsinki Card City. 

Helsinki Card is the city card that gives you the complete sightseeing experience and guides you to 

all the famous attractions and museums in Helsinki. Get your city card now and start to plan your 

trip - Helsinki Card helps you save both time and money! The Helsinki City Card includes:  

Ɇ FREE travel on public transport 

Ɇ FREE entry to several museums and sights e.g. Ateneum Art Museum and Amos Rex 

Ɇ FREE Panorama Sightseeing bus tour (Jan-Dec) 

Ɇ FREE Beautiful Canal Route boat tour (May-Sep) 

Ɇ FREE City Sightseeing Hop On Hop Off bus tour (Apr-Oct) 

Ɇ FREE ferry to Suomenlinna Sea Fortress, free entry to museums, short film and guided walk 

Ɇ FREE entry to Temppeliaukio Church (Rock Church) 

Ɇ FREE entry to SEA LIFE Helsinki 

Ɇ Get several discounts - restaurants, shopping, Flying Cinema Tour, Sky Wheel etc. 

Info: The offer is granted when showing the Eurail/lnterrail card in the company's redemption 

points: 

Ɇ ESPLANADE PARK, Fabianinkatu (departure point of the Panorama Sightseeing bus tour): 

Mon-Sun 10.40-11.00 

Ɇ SENATE SQUARE (departure point of the City Sightseeing Hop On Hop Off bus tour): 

18.4.-13.10. (not 1.5.) daily 10-16 

Ɇ MARKET SQUARE, Kolera-allas (departure point of the Beautiful Canal Route boat tour): 

1.5.-24.5. and 9.9.-30.9. daily 10-14:30, 25.5.-8.9. daily 10-18:30 
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For more information please e-mail: sales@stromma.fi or call +358 9 2288 1600 

Railway station Helsinki: 

¶ Mondays to Fridays from 7:30 to 19.00 

¶ Saturdays from 10:00 to 17:00 

¶ Sundays from 12:00 to 18:00  

 

More information can be found here.   

On the train, you can enjoy different kind of refreshment and internet/ electronic access. Travelling 

with pets is possible. Carrying bicycles, skis and strollers are permitted with various conditions, 

depending on the train type. More information can be found here.  

Additio nal Service 

The night trains supply seats in their day cars and berths in their sleeping-cars. The night trains are 

composed of sleeping-cars, day cars, a restaurant car and possibly car-carrier wagons. Detailed 

information can be found here. 

Mobility Service 

A broad range of services for passengers with different disabilities can be found here.  Assistance 

service is available at all stations with travel services, request for assistance can be made up to 36 

hours before the journey. 

 

Contact VR Customer Support: 0800 166 888 (free of charge), open every day from 5:00am to 

10:00pm for booking services for disabled customers, e.g. assistance service at stations. 

General Stations Services 

All information and services offered at the station can be accessed on this site. You can find an 

overview of car and bicycle parking facilities, taxis, restaurants, toilets, attention desks opening 

hours among other amenities available at the stations. 

https://www.vr.fi/cs/vr/en/helsinki_en
https://www.vr.fi/cs/vr/en/restaurant-services-trains
https://www.vr.fi/cs/vr/en/computers-mobiles-internet-connection-on-trains
https://www.vr.fi/cs/vr/en/travelling_with_pets
https://www.vr.fi/cs/vr/en/bicycles_skis_en
https://www.vr.fi/cs/vr/en/services-sleeping-berths
https://www.vr.fi/cs/vr/en/vammaispalvelut_en
https://www.vr.fi/cs/vr/en/station-services
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Luggage Assistance 

¶ Luggage Lockers 

Major railway stations have paid luggage lockers for luggage storage. Storage fees vary by 

station, ΏΨɀ6 per locker per day. You can find more information here. 

¶ Lost and Found  

If you have left any property on the train please call Finland's Found Property Service to enquire 

about lost property at 0600 41 006 within Finland or at +358 303 9006 from abroad. Lost and 

found service centers and contact information can be found here. 

Taxi transfer 

3ÅÌÅÃÔ ÔÈÅ Ȭ4ÁØÉ ÓÔÁÎÄÓȭ ÏÐÔÉÏÎ ÔÏ ÇÅÔ ÁÎ ÏÖÅÒÖÉÅ× ÏÆ ÁÌÌ ÔÈÅ ÁÖÁÉÌÁÂÌÅ ÔÁØÉ ÓÔÁÎÄÓ ÎÅÁÒ ÓÔÁÔÉÏÎÓ here.  

Helsinki: Every 10 to 30 minutes there are commuter trains from the airport to Helsinki main 

Railway station. 

 

 

 

https://www.vr.fi/cs/vr/en/luggage_storage
https://www.vr.fi/cs/vr/en/lost_property
https://www.vr.fi/cs/vr/en/station-services
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General Info 

A valid Pass for France can be used on services run by the national railway company SNCF. Passes 

valid in France can also be used for travel between France and Basel (Switzerland), France and 

Figueres (Spain), France and Geneva (Switzerland), France and Luxembourg (Luxembourg), France 

and Port Bou (Spain), France and Ventimiglia (Italy), France and Milan (Italy), France and Torino 

(Italy), France and Fribourg (Germany), France and Stuttgart (Germany), France and Frankfurt 

(Germany), and on Thalys trains to/from Paris and Lille with a compulsory reservation on Thalys 

trains. 

Please note: Passes will only be accepted on international trains when the country of departure 

and arrival are covered. On trains operated 100% by SNCF like Paris Luxembourg, Paris Fribourg, 

Paris Torino Milano the One Country Pass France will be accepted with a mandatory reservation. 

On trains operated in partnership with other carriers such as TGV Lyria, DB SNCF in cooperation 

the OCP France will be accepted with the relevant passholder fare (partial pass).  

Reservation is mandatory for these following trains: InterCités and InterCités de Nuit. You can book 

the reservation vÉÁ ÔÈÅ 2ÁÉÌ 0ÌÁÎÎÅÒ !ÐÐȟ ÂÙ ÐÈÏÎÅ ÔÈÒÏÕÇÈ ΅,ÉÇÎÅ $ÉÒÅÃÔÅ΅ Ωά ΩΫ ɉΦȟΪΦΏȾÍÉÎɊ ×ÉÔÈ 

an e-ticket emission, all Gares & Boutiques in France, and self-service automates. 

Below is a list of train types that a valid ER/IR Pass for France is valid to use 

¶ TER (optional reservations) 

¶ InterCité (InterCity) (optional reservations) 

¶ TGV INOUI (mandatory reservations) 

¶ TGV Paris Milan (mandatory reservations) 

¶ Eurostar (mandatory reservations) 

¶ Renfe-SNCF (mandatory reservations) 

¶ TGV Lyria (mandatory reservations) 

¶ Thalys (mandatory reservations) 

¶ Intercités de Nuit (mandatory reservations) 

¶ DB SNCF in cooperation (mandatory reservations) 

¶ TGV Luxembourg (mandatory reservations) 

¶ Paris Fribourg (mandatory reservations) 

https://www.interrail.eu/en/plan-your-trip/trains-europe/night-trains/intercites-de-nuit
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Below is a list of train types that a ER/IR Pass for France is Not valid to use 

¶ OUIGO TRAINS 

¶ OUIBUS 

¶ RER ɀ TRANSILIEN - METRO 

¶ THELLO 

Where to find more information: 

Info: For more information about SNCF go to www.sncf.com and https://www.oui.sncf/ 

General Info 

Upon presentation of your Pass, you can enjoy free public transport on the following SNCF bus 

routes: 

¶ Digne - St Auban  

¶ Digne - Veynes  

¶ Canfranc (Spain) ɀ Oloron 

 

 

Thello International Night and Day Trains between France and Italy  

Benefit: If your Pass is valid in France and/or Italy, you can enjoy a 25% discount on adult fares on 

the following night and day trains running between France and Italy. 

¶ Marseille ɀ Toulon - Les Arcs - St. Raphael ɀ Cannes ɀ Antibes ɀ Nice ɀ Monaco ɀ Menton ɀ 

Vintimille - San Remo ɀ Imperia - Diano Marina ɀ Alassio ɀ Albenga - Finale Ligure ɀ Savona 

ɀ Genova ɀ Voghera ɀ Pavia - Milan  

¶ Paris - Dijon - Milan - Brescia - Verona - Vicenza - Padova - Venice  

Info: Bookings can be made via www.thello.com and www.trenitalia.com. Alternatively, Pass 

holders can make a booking in France at the Thello self-service ticket machines, and at Thello 

Boutiques at the Paris Gare de Lyon and Nice Ville stations. In Italy, bookings can be made at 

Trenitalia ticket windows and self-service ticket machines. In other countries, you can make a 

booking at any of the points of sale listed on www.trenitalia.com/tcom-en/Purchase/Abroad  

http://www.sncf.com/
https://www.oui.sncf/
http://www.thello.com/
http://www.trenitalia.com/
http://www.trenitalia.com/tcom-en/Purchase/Abroad
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Please note: The discounted fare is subject to availability. Non-exchangeable fares can sometimes 

be cheaper than Pass holder fares and Pass holder fares cannot be purchased on board. 

Irish Ferries 

Benefit: )Æ ÙÏÕȭÒÅ ÐÌÁÎÎÉÎÇ ÏÎ ÔÒÁÖÅÌÌÉÎÇ ÂÅÔ×ÅÅÎ &ÒÁÎÃÅ ÁÎÄ )ÒÅÌÁÎÄ ÂÙ ÂÏÁÔȟ ÙÏÕ ÃÁÎ ÅÎÊÏÙ Á 30% 

discount with Irish Ferries on the following routes:  

¶ Cherbourg - Rosslare (February to December)  

¶ Roscoff - Rosslare (May to September) 

Info: To make a reservation go to www.irishferries.com. For help or assistance, please use the 

following telephone numbers: Ireland +353 (0)818 300 400, France +33 (0)233 234 444, +33 (0)170 

720 326 (in French).  

Please note: Sailings do not operate every day, and a reservation is compulsory. 

Stena Line 

Benefit: Travel by boat between France and Ireland for less with discounted passage on Stena Line. 

Pass holders benefit up to 30% discount on foot passenger fares on the following routes: 

¶ Cherbourg - Rosslare 

Benefit code: EURAIL. 

Info: Discounted tickets can be booked by phone or purchased at the port upon presentation of the 

Rail Pass. Phone UK +44 (0)8445 762 762, Ireland +353 (0)1907 5388. For more information go to 

www.stenaline.com.  

 

The THALYS Lounge at Paris-Nord 

Benefit: 1st class Pass holders with a valid THALYS reservation have free access to THALYS 

Lounge at Paris-Nord stations (Rue de Dunkerque 22, 75010 Paris).  

Info: Open Monday to Friday from 06:00 to 10:00, on Saturdays from 06:00 to 20:30, and on 

Sundays from 07:00 to 22:00. 

 

#ÉÔÁÄÉÎÅÓ !ÐÁÒÔȭÈÏÔÅÌÓ 

Benefit: 'ÅÔ Á ΧΦϻ ÄÉÓÃÏÕÎÔ ÏÎ ÔÈÅ "ÅÓÔ &ÌÅØÉÂÌÅ 2ÁÔÅÓ ÁÔ #ÉÔÁÄÉÎÅÓ !ÐÁÒÔȭÈÏÔÅÌÓȟ ×ÈÉÃÈ ÁÒÅ ÌÏÃÁÔed 

in central locations in Paris, Lyon, Cannes, and other French cities. 

http://www.irishferries.com/
http://www.stenaline.com/
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Benefit code: EURAIL. 

Info: Offer only available on www.citadines.com with the above Benefit code. 

Paris City Card 

Offer: Eurail Pass holders can enjoy 10% off ÔÈÅ 0ÁÒÉÓ 0ÁÓÓÌÉÂȭ ÃÁÒÄȟ ÙÏÕÒ ÒÅÁÄÙ-to-go sightseeing 

ÐÁÃËÁÇÅ ÔÏ ÄÉÓÃÏÖÅÒ ÔÈÅ &ÒÅÎÃÈ ÃÁÐÉÔÁÌȭÓ ÔÏÐ ÁÔÔÒÁÃÔÉÏÎÓȢ 

Explore Paris at your own pace with a 2-, 3- or 5-day set of passes and enjoy priority access to 

more than 50 museums and monuments, a river cruise, a hop-on hop-off bus tour and unlimited 

ÔÒÁÖÅÌ ÏÎ 0ÁÒÉÓȭ ÐÕÂÌÉÃ ÔÒÁÎÓÐÏÒÔȢ 

Info: Present your Eurail pass cover at one of the Paris Tourism Office: Hôtel de Ville welcome 

centre situated at 29, rue Rivoli Paris 4th (Metro stop: Hôtel de Ville - Line 1 or 11) or Gare du Nord 

welcome centre situated 18, rue de Dunkerque, Paris 10th (Metro stop: Gare du Nord - Line 4 or 

5). 

Please note: Discount available on presentation of your Eurail pass only on 2-,3- or 5-days pass. 

&ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ ÔÈÅ 0ÁÒÉÓ 0ÁÓÓÌÉÂȭ ÃÁÒÄȟ ÃÈÅÃË ÏÕÔ ÔÈÅ 0ÁÒÉÓÉÎÆÏ ×ÅÂÓÉÔÅ ÏÒ ÃÏÎÔÁÃÔ 

here.  

Aix-en-Provence City Card 

Offer: Pass holders can get a 15% discount on Aix-en-Provence CityPass and experience the pearl 

of Provence-Alpes-Côte d'Azur region of southern France. You have the option to choose 

between 24h, 48h or 72h CityPass duration, the validity of the pass starts when it is used for the 

first time for one of the included services.  

 

Info: Show your Eurail or Interrail Pass at the desk of Aix-en-Provence tourist office located at 300 

avenue Giuseppe Verdi, to receive the 15% discount.  

For more information feel free to call +33 (0)4 42 16 11 61, send an e-mail to 

hello@aixenprovencetourism.com or simply visit the Aix-en-Provence website here.  

 

Please note: Some services included in the CityPass require a reservation. Opening hours and 

days vary from one provider to another. This offer is non-refundable and cannot be exchanged 

French Riviera Pass 

Benefit: Pass holders receive a 10% discount on the French Riviera Pass meaning they can discover 

Nice and the Côte d'Azur with a single card.  

http://www.citadines.com/
mailto:hello@aixenprovencetourism.com
http://www.aixenprovencetourism.com/


 

 

Eurail Group G.I.E. 

This discount is available when you present your valid Pass at one of the three welcome desks of 

Tourist Information Centres in Nice. These are located outside the central train station (Gare 

Thiers), at Promenade des Anglais 5, and in the central city gardens next to Massena Square. 

Info: For more information, please visit www.frenchrivierapass.com. If you have any questions, feel 

free to call +33(0) 4 92 14 46 14, or send an email to info@otcnice.com.  

Lyon City Card 

Benefit: Explore the city of Lyon for less thanks to your Pass. Show your Pass at the Tourist 

Information Centre to get 20% off one Lyon City Card, and a 50% discount off a second Lyon City 

Card. 

Info: This offer is only available at the Tourist Information Centre at Bellecour Square, (Metro A/D 

stop Bellecour), which is open every day from 09:00 to 18:00, except 1st January and 25th 

December. For more information, please visit www.lyoncitycard.com, call +33 (0)472 776 969, or 

send an e-mail to info@lyon-france.com. 

Please note: The discount only applies to adult cards and it cannot be used on the Rhonexpress 

City Card. 

Marseille City Card 

Benefit: Explore the city of Marseille for a discount with your valid Pass. Show your Pass at the 

Tourist Office and Convention Bureau (La Canebière 11) to get a 15 % discount on the Marseille 

City Pass (for one, two, or three days). 

Info: For more information, please visit www.marseille-tourisme.com.  

Nantes City Card 

Benefit: Discover the city of Nantes for less with a valid Pass. Show your Pass at the Tourist 

Information Centre (at Rue des Etats 9) to get 50% discount on a 24 hour Adult Nantes City Pass. 

Info: The Nantes Tourist Information is located in front of the Castle of Brittany on Rue des Etats. 

For more information, please visit www.nantes-tourisme.com/en/visit/nantes-pass, or call +33 272 

640 479 (from abroad), 0892 464 044 (from France), or send an email to info@nantes-

tourisme.com 

Bordeaux City Card 

Benefit: Discover the city of Bordeaux for less with a valid Pass. Show your Pass at the Tourist 

Office of Bordeaux to get 10% discount on 24h, 48h, and 72h Bordeaux City Card. 

Info: For more information, please visit: www.bordeaux-tourisme.com or call +33 5 56 00 66 00 or 

send an email to otb@bordeaux-tourisme.com. This benefit is non-transferable. 

mailto:info@otcnice.com
http://www.lyoncitycard.com/
mailto:info@lyon-france.com
http://www.marseille-tourisme.com/
http://www.nantes-tourisme.com/en/visit/nantes-pass
mailto:info@nantes-tourisme.com
mailto:info@nantes-tourisme.com
http://www.bordeaux-tourisme.com/
mailto:otb@bordeaux-tourisme.com
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Reims City Card 

Offer: Pass holders can enjoy the beautiful city of Reims with a 20% discount on Reims City Card.  

Discover Reims and the champagne wine-growing area with a Reims City Pass, valid for 24, 48 or 

72 consecutive hours. Choose the pass that suits your schedule and enjoy free access to the must-

see monuments and museums. Travel for free on the public transport system, take a free guided 

tour of the magnificent cathedral where many of the kings of France were crowned and get 

discounts of up to 50% at dozens of other participating attractions such as world-famous 

Champagne houses. 

Info: To redeem the offer, simply show your Interrail or Eurail Pass at one of the Tourist 

Information Centres of Reims situated on the following locations:  

¶ 6 rue Rockefeller, 51100, Reims 

¶ Esplanade Francois Mitterrand, 51100, Reims 

 

 

Disneyland® Paris (Eurail only) 

Benefit: Eurail Pass holders get an exclusive ΏΨΦȢΦΦ ÄÉÓÃÏÕÎÔ on pre-booked entrance tickets. 

Info: To make a booking and receive your discount please go to www.city-

discovery.com/lp/disneyland. 

Please note: This Benefit is available to Eurail Pass holders only. 

Paris Montmartre District Tour from SANDEMANs  

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Paris Montmartre 

District Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

Royal Gardens of Versailles Tour from SANDEMANs 

http://www.city-discovery.com/lp/disneyland
http://www.city-discovery.com/lp/disneyland
https://booking.neweuropetours.eu/en/widget/tours/592?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/592?referral=INTERRAIL
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Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Royal Gardens of 

Versailles Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

THALYS Related Benefits 

Benefit: Pass holders with a Thalys train reservation can enjoy discounts on museums, exhibitions, 

car rentals, and hotels in France. 

Info: For more information, please visit www.thalys.com/nl/en/destinations/partner-events  

 

McArthurGlen Designer Outlet 

Benefit: Enjoy a VIP Shopping experience at Designer Outlets: 

¶ Provence Designer Outlet, near Marseille 

¶ Roubaix Designer Outlet, near Lille 

¶ Troyes Designer Outlet, near Paris 

Pass holders are entitled to the following special offers: 

¶ A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

¶  A free coffee voucher to use at any of the cafes or restaurants in the participating 

Designer Outlets. 

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in 

participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is 

valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged 

for cash. For more information, please visit www.mcarthurglen.com  

Marseille St. Charles 

¶ Daily: 6:00am - 8:00pm 

https://booking.neweuropetours.eu/en/widget/tours/593?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/593?referral=INTERRAIL
http://www.thalys.com/nl/en/destinations/partner-events
http://www.mcarthurglen.com/
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On the train, you can enjoy different kind of refreshment. More information about the different 

services provided on TGV trains can be found here.  

Mobility Service 

There are various services available regarding disability access.  

¶ Service Domicile Train: service from door-to-door, intended for all passengers who need 

extra help with kids, baggage etc (paid service). 

¶ Compagnons du Voyage: provides companions for the elderly, children and passengers with 

reduced mobility (paid service).  

¶ Accès Plus: Station assistance for passengers with reduced mobility (free service).  

 

More info about station services for passengers with reduced mobility can be found here.  

General Stations Services 

Information regarding porters, trolleys, lockers, lounges and general amenities at the station can 

be found here. 

 

Find official SNCF site for all stations, giving live departures, maps (e.g. this one for Lille Europe) 

360º panoramic exploration of the station, address, opening times, guide to all shops and more 

here (in French). Regarding Eurostar, you access the detail information here. 

Luggage Assistance 

¶ Luggage Lockers 

You can leave your luggage for as little as one hour, or up to 14 days in some stations. When 

you store your luggage for 24 hours, the fee is ΏέȢΫΦ for a medium locker and ΏίȢΫΦ for a large 

one. Detail of information can be found here 

You can also book Door-to-door delivery service from the time you buy your ticket until noon on 

the day before you travel. You choose the pickup and delivery times, and you can track the progress 

of your delivery.  

Taxi Transfer 

https://www.sncf.com/sncv1/en/services/onboard-bar-dining
https://www.sncf.com/sncv1/en/services/on-board-amenities
http://www.sncf.com/en/services/disability/support-new
http://www.sncf.com/en/services/passenger-assistance
http://www.sncf.com/en/services/passenger-assistance
https://www.sncf.com/sncv1/en/services/disability/in-station-amenities
https://www.sncf.com/sncv1/en/services/in-station-services
http://www.gares-sncf.com/fr/gare/frlle/lille-europe/plan-de-la-gare
https://www.gares-sncf.com/fr
https://www.eurostar.com/uk-en/travel-info?user_action=navlink_clicked
https://www.sncf.com/sncv1/en/services/luggage
https://www.sncf.com/sncv1/en/services/luggage
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Integrated train and taxi service is available at all main Paris stations + 27 regional stations in 

France. Taxi will drop off/collect passengers as an addition to their train booking. Booking 

information is available here.  

Paris: From Charles de Gaulle Airport there are connections to Paris Nord (RER Line B) and many 

other destinations. 

Lyon: From St. Exupéry airport there is a tram link to Lyon Part Dieu (Rhônexpress, every 15 

minutes). Please note that passes are not valid. 

 

https://idcab.sncf.com/?lang=en#/home/
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General Info 

A valid Pass for the FYR Macedonia can be used on all train services run by the national railway 

company MZ Transport AD Skopje. 

Below is a list of train types that a valid ER/IR Pass for FYR Macedonia is valid to use 

¶ All national InterRegio (IR) 

¶  International train (Express Train no.334/335)  
Please note: Reservation is mandatory for IR (Inter Regio) trains. You can book locally at train 
stations. 

Where to find more information: 

Info: 4Ï ÆÉÎÄ ÏÕÔ ÍÏÒÅ ÁÂÏÕÔ -: 4ÒÁÎÓÐÏÒÔ !$ 3ËÏÐÊÅȭÓ ÓÅÒÖÉÃÅÓ ÇÏ ÔÏ www.mzt.mk. 

 

 

 

Museum of the Macedonian Struggle for Independence (Interrail Only) 

Benefit: Interrail  Pass holders can enjoy a 60% discount on the price of the individual ticket.  

Info: Please show your valid Interrail Pass at the ticketing office to receive the discount. For more 

information, please visit www.mmb.org.mk/index.php/en/. 

Please note: This Pass Benefit is for Interrail Pass holders only. 

Archaeological Museum of Macedonia (Interrail Only) 

Benefit: Interrail Pass holders can enjoy a 20% discount on the price of an individual ticket.  

Info: Please show your valid Interrail Pass at the ticketing office to receive the discount. For more 

information, please visit: https://amm.org.mk. 

Please note: This Pass Benefit is for Interrail Pass holders only. 

http://www.mzt.mk/
http://www.mmb.org.mk/index.php/en/
https://amm.org.mk/
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Unfortunately, carrying bicycles is not allowed on trains in Macedonia, but you can still bring the 

foldable ones. Carrying pets is subject to special requirements, more information can be found 

here.   

Stations and trains have access for passengers with reduced mobility. Request for assistance can 

be made right away to the local employees.  

General Stations Services 

¶ Lost and Found  

If you have left any property, you can contact Lost and Found Service at Skopje station. 

Working hours is on Mon-Sun 5:30am - 22:30pm  

There are buses from Alexander the Great Airport to the railway station Skopje. You can find 

timetable for bus airport service at www.vardarexpress.com.  

Please note that passes are not valid. 

 

https://mzt.mk/patnichki-soobrakaj/korisno-e-da-se-znae/transport-na-zhivotni/
http://www.vardarexpress.com/
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General Info 

A valid Pass for Germany can be used on all train services run by the national railway company DB 

and most private operators. 

Please note: Passes valid for Germany are also valid for travel to the stations of Basel Bad Bf 

(Switzerland) and Salzburg Hauptbahnhof (Austria). If travelling on Thalys trains to and from 

Brussels or Paris, Passes must be valid in Germany and either France or Benelux, with a compulsory 

reservation. 

Below is a list of train types that a valid ER/IR Pass for Germany is valid to use 

High speed and long-distance train categories that a valid ER/IR Pass for Germany is valid: 

¶ Intercity-Express (ICE) (optional reservations) 

¶ Intercity (IC) (no reservations required) 

¶ Eurocity (EC) (no reservation required) 

¶ ICE/TGV Germany-France (mandatory reservation in case of cross-border travel) 

¶ Eurocity-Express (ECE) (mandatory reservation in case of travel to Italy) 

¶ Thalys (mandatory reservations) 

Examples of regional train categories that a valid ER/IR Pass for Germany is valid: 

¶ Interregio-Express (IRE) (no reservations required) 

¶ Regional-Express (RE) (no reservations required) 

¶ Regionalbahn (RB) (no reservations required) 

¶ Metronom (MET) (no reservations required) 

¶ Meridian (ME) (no reservations required) 

 

To find out valid trains in Germany for ER/IR Pass holders, please refer to this link.  

Where to find train information:  

Info: For more details about where your Pass is valid, please go to www.bahn.com.  

General Info 

https://www.diebefoerderer.de/uploads/media/Internationale_Passangebote.pdf
http://www.bhn.com/
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A valid Pass for Germany can be used on IC bus connections, where a reservation is required. You 

can book online at bahn.com, at stations (DB Reisezentrum), via DB partner railways in Europe and 

selected travel agencies both locally and overseas. 

Info: As of January 2019, IC bus connections are: 

¶ Berlin Hauptbahnhof Europaplatz ɀ via Rostock/Hamburg - Copenhagen 

¶ Berlin Hauptbahnhof Europaplatz  ɀ  Warsaw Airport - Warsaw Zachodnia station 

¶ Dusseldorf ɀ Roermond ɀ Eindhoven ɀ Antwerp ɀ Ghent - Lille 

¶ Dusseldorf - Maastricht - Liège 

¶ Frankfurt (Main) - Frankfurt Hahn Airport ɀ Trier - Luxemburg 

¶ Hamburg - Amsterdam (Sloterdijk) 

¶ Munich - Regensburg - Prague 

¶ Mannheim ɀ Heidelberg - Nuremberg (ZOB) - Prague 

¶ Leipzig - Prague 

¶ Munich ɀ Zurich 

For IC Bus timetables and frequencies please refer to this link.  

Please note: In the case of One Country Passes not covering the entire route of the IC bus 

connection, a point-to-point ticket must be purchased for the section not covered.  

 

 

S-Bahn 

Benefit: Pass holders can enjoy unlimited free transport  on the S-Bahn in all German cities.  

Info: The S-Bahn can be identified by its logo of a white S on a green background  

Call a Bike by DB Connect 

Benefit: Eurail and Interrail Pass holders can enjoy 20% discount on Call a Bike. Call a Bike is a bike 

sharing system in more than 50 cities across Germany with more than 15,000 fully equipped bikes 

available 24/7.  

¶ ΨΪ ÈÏÕÒÓ ɉΧ ÂÉËÅɊȡ ΏΧΨ ÉÎÓÔÅÁÄ ÏÆ ΏΧΫ 

http://www.bahn.com/icbus
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¶ 72 hours (Χ ÂÉËÅɊȡ ΏΩΨ ÉÎÓÔÅÁÄ ÏÆ ΏΪΦ 

Info: Complete the registration process here then you will receive a confirmation email containing 

an activation link and a text message containing a code to verify your mobile number. The hire 

period starts directly after entering the text message code into the corresponfing field on the 

activation website. Bear in mind that you need to return bicycles correctly before the end of the 

relevant period. 

Please note: For more information, you can find it here.  

Romantic Road Coach 

Benefit:  Discover the picturesque Romantic Road for less with Romantic Road Coaches. Pass 

holders benefit from a 20% discount. 

Info: 4ÈÅ "ÅÎÅÆÉÔ ÁÐÐÌÉÅÓ ÔÏ ÓÅÒÖÉÃÅÓ ÒÕÎ ÏÎ ÔÈÅ 2ÏÍÁÎÔÉÃ 2ÏÁÄ ɉȰ2ÏÍÁÎÔÉÓÃÈÅ 3ÔÒÁÓÓÅȱɊ ÆÒÏÍ -ÁÙ 

to October, which takes the following route:  

¶ Frankfurt/M - Rothenburg ob der Tauber - Augsburg - München/Füssen  

Please note: Reservation is strongly recommended via www.touring-travel.eu/en/romantic-road-

coach/online-booking/. 

Free bus to Outlet Villages in Wertheim & Ingolstadt 

Benefit: Spend a day shopping at Outlet Villages close to Frankfurt and Munich and Pass holders 

can enjoy free use of the 'Shopping Express Bus' services. Buses run from Frankfurt Central Station 

to Wertheim, and from Munich Central Station to Ingolstadt. 

Info: You can find all the details for the Shopping Express Bus services below: 

¶ Frankfurt - Wertheim Village (Monday to Saturday) 

Bus departs at 09:00 from Frankfurt Central Station (from bus stop gates 7-9; take the south exit 

towards coach parking which is opposite Mannheimerstrasse 15). Bus departs to return to Frankfurt 

at 15:30. Find more information at www.coach.wertheimvillage.com. 

¶ Munich - Ingolstadt Village (Monday to Saturday) 

Bus departs at 09:30 from Sofitel Munich Bayerpost (Bayerstrasse 12, close to Munich Central 

Station) or 09:45 from BMW Welt, Am Olympiapark 1. Bus departs back to Munich at 15:30. Find 

more information at www.coach.ingolstadtvillage.com. 

Finnlines 

https://www.callabike-interaktiv.de/en/register?partner=eurail
https://www.callabike-interaktiv.de/en/soeasytouse
http://www.touring-travel.eu/en/romantic-road-coach/online-booking/
http://www.touring-travel.eu/en/romantic-road-coach/online-booking/
http://www.coach.wertheimvillage.com/
http://www.coach.ingolstadtvillage.com/
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Benefit: Sail between Germany and Finland or Sweden for less with Finnlines. Pass holders benefit 

from a 50% discount on standard passenger fares for the following routes: 

¶ Travemünde - Helsinki 

¶ Travemünde - Malmö 

Benefit code: RAIL 

Info: To make an online booking go to www.finnlines.com and use the above Benefit code. 

Please note: $ÉÓÃÏÕÎÔ ÄÏÅÓÎȭÔ ÁÐÐÌÙ ÔÏ ÃÁÂÉÎÓȟ ÐÏÒÔ ÔÁØ ÁÎÄ ÍÅÁÌÓ ÁÎÄ ÄÉÓÃÏÕÎÔ ÃÁÎ ÏÎÌÙ ÂÅ 

redeemed via online bookings. Please have your valid Pass ready at check-in. 

Stena Line 

Benefit: Travel by ferry between Germany and Latvia or Sweden for less with discounted passage 

on Stena Line. Pass holders benefit up to 30% discount on foot passenger fares on the following 

routes: 

¶ Travemünde ɀ Liepaja 

¶ Kiel ɀ Gothenburg 

¶ Rostock ɀ Trelleborg 

¶ Sassnitz - Trelleborg 

Benefit code: EURAIL 

Info: Discounted tickets can be booked online or purchased at the port on presentation of the Rail 

Pass. For more information go to www.stenaline.com. 

 

The THALYS Store & More 

Benefit: 1st class Pass holders with a valid THALYS reservation have free access to THALYS 

Lounges at the following stations:  

¶ Dusseldorf: Heinz-Schmole Strabe 12, 40227 Dusseldorf. Open Monday to Friday from 

07:30 to 18:15, and on Saturday from 7:30 to 16:30. 

¶ Cologne: Bahnhofsvorplatz 1, 50667 Cologne. Open Monday to Friday from 08:00 to 18:45, 

and on Saturday from 08:00 to 17:00. 

¶ Aachen (Aix-la-Chapelle): Reisezentrum DB Aachen Hbf, Bahnhofplatz 2 A, 52064 Axi-la-

Chapelle. Open Monday to Friday from 06:45 to 19:45, and on Saturday from 09:00 to 18:00.  

 

A&O Hotels 

http://www.finnlines.com/
http://www.stenaline.com/
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Benefit: Pass holders save 10% on advance bookings at the A&O Hotels in the following cities: 

Aachen, Berlin, Dortmund, Dresden, Düsseldorf, Frankfurt, Hamburg, Karlsruhe, Köln, Leipzig, 

Munich, and Nürnberg.  

Benefit code: Rail Pass 

Info: Book online via www.aohostels.com/railpass/ or by calling +49 (0)30 80 947 5110.  

Please note: The discount applies only to daily rates on advance bookings. Please have your Pass 

ready to show hotel staff when checking in. 

#ÉÔÁÄÉÎÅÓ !ÐÁÒÔȭÈÏÔÅÌÓ 

Benefit: Get a 10% discount ÏÎ ÔÈÅ "ÅÓÔ &ÌÅØÉÂÌÅ 2ÁÔÅÓ ÁÔ #ÉÔÁÄÉÎÅÓ !ÐÁÒÔȭÈÏÔÅÌÓȢ %ÎÊÏÙ ÁÍÁÚÉÎÇ 

guest facilities and amenities at central locations in Berlin, Munich, Hamburg, and Frankfurt. 

Benefit code: EURAIL.  

Info: Offer only available on www.citadines.com  

MEININGER Hotels 

Benefit: Enjoy a 10% discount at MEININGER Hotels in Germany when you book online 

at www.meininger-hotels.com. There are MEININGER Hotels in the following cities: Berlin, 

Frankfurt, Munich, Leipzig, Cologne, and Hamburg. 

Info: If you have any questions or need help, contact: welcome@meininger-hotels.com or +49 

(0)30 6663 6100. 

Please note: This offer cannot be combined with any other offer, promotion or discount. 

German Youth Hostels 

Benefit: Pass holder can get a one-year free membership for German Youth Hostels. This free 

ÍÅÍÂÅÒȭÓ ÃÁÒÄ ÇÉÖÅÓ ÙÏÕ ÁÃÃÅÓÓ ÔÏ ΫΦΦ ÄÉÆÆÅÒÅÎÔ ÙÏÕÔÈ ÈÏÓÔÅÌÓ ÁÌÌ ÏÖÅÒ 'ÅÒÍÁÎÙȢ 

Info: Apply for your free membership before beginning your journey at 

www.jugendherberge.de/eurail or www.jugendherberge.de/interrail depending on which Pass you 

have. The membership documents will be sent to you by post. 

Berlin City Card  

Offer: 6ÉÓÉÔ ÁÎÄ ÅØÐÅÒÉÅÎÃÅ ÔÈÅ 'ÅÒÍÁÎ ÃÁÐÉÔÁÌ ÃÉÔÙ ×ÉÔÈ Ώ ΨȢΫΦ ÏÆÆ ÔÈÅ ÏÆÆÉÃÉÁÌ ÓÁÌÅÓ ÐÒÉÃÅÓ ÏÆ ÔÈÅ 

Berlin WelcomeCard.  

With this city card you can take advantage of public transport in Berlin for different durations (48h, 

72h, 4 days, 5 days, 6 days) and fare zones (Berlin AB or Berlin ABC).  

http://www.aohostels.com/railpass/
http://www.meininger-hotels.com/
mailto:welcome@meininger-hotels.com
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Additionally, card holders of the Berlin WelcomeCard benefit from discounts (min. 25%) at more 

than 200 Berlin attractions and services.  

 

Info: Show your Eurail / Interrail Pass at the Tourist Information Centre (Berlin Tourist Info) to 

ÒÅÃÅÉÖÅ Ώ ΨȢΫΦ ÏÆÆ ÏÎÅ "ÅÒÌÉÎ 7ÅÌÃÏÍÅ#ÁÒÄ ÐÅÒ ÐÅÒÓÏÎȢ 

The offer is only available at the Berlin Tourist Information Centres: 
- Hauptbahnhof (Central Station) 

- Flughafen Tegel (Tegel Airport TXL) 

- Brandenburger Tor (Brandenburg Gate) 

- Europa-Center Berlin 

- Hotel Park Inn by Radisson Berlin Alexanderplatz 

For details and further information, please visit www.berlin-welcomecard.de, call +49 30 25 00 23 

33 or send an e-mail to berlin-welcomecard@visitBerlin.de. 

 

Please note: The Berlin WelcomeCard Museum Island is not included in the offer. 

Nürnberg Card  

Benefit: Explore the city of Nürnberg for less with a valid Pass. Show your Pass at the Tourist 

Information Centre to get 10 % discount on the Nürnberg Card. 

Info: Find out more at tourismus.nuernberg.de/informieren/tourist-information/ or 

tourismus.nuernberg.de/buchen/nuernberg-card/ 

Frankfurt Card 

Benefit: Explore the city of Frankfurt for less with a valid Pass. Show your Pass at the Tourist 

Information Centre to get a 10% discount when purchasing a Frankfurt Card. 

Info: Purchase your discounted Frankfurt Card at the Tourist Information Centre at the main central 

station or in the city centre at Römer. For more information please go to www.frankfurt-

tourismus.de/citycard, or contact Tel: 0049 69 21 23 88 00 or send an email to 

frankfurtcard@infofrankfurt.de. 

Dusseldorf City Card 

Benefit: Discover the city of Dusseldorf for less with a valid Pass. Eurail and Interrail Pass holders 

can enjoy 10% discount on the 2-day ticket. 

Benefit code: Interrail 

Info: Click here  to get the discount and enter the Benefit code Interrail  during the checkout 

process to apply your discount.  

file:///C:/Users/n.nguyen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/VQ28U4K1/www.berlin-welcomecard.de
mailto:berlin-welcomecard@visitBerlin.de
http://tourismus.nuernberg.de/informieren/tourist-information/
http://tourismus.nuernberg.de/buchen/nuernberg-card/
http://www.frankfurt-tourismus.de/citycard
http://www.frankfurt-tourismus.de/citycard
mailto:frankfurtcard@infofrankfurt.de
https://booking.duesseldorf-tourismus.de/Interrail/offer/?profileVariant=0&date_unknown=1&persistentParameters=1&serviceFeatures%5b%5d=TUR00020110072548735&lang=en&globalReset=1
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Info: For more information, please visit: www.dusseldorf-tourismus.de. The card is non-

transferable and may only be used in conjunction with an official ID. An exchange or redemption is 

not possible. 

Stuttgart City Card 

Benefit: Discover the city of Stuttgart for less with a valid Pass. The StuttCard gives Eurail and 

Interrail Pass holders free admissions and discount on the regular prices of more than 50 partners 

in the Stuttgart Region. 

Info: Show your Pass at the Tourist Information Centre to get the price reductions. 

¶ 3ÔÕÔÔ#ÁÒÄ ΨΪ ÈÏÕÒÓ ÉÎÃÌȢ ÆÒÅÅ ÐÕÂÌÉÃ ÔÒÁÎÓÐÏÒÔ ÆÏÒ ΏΨΨȟίΫ ÉÎÓÔÅÁÄ ÏÆ ΏΨέ 

¶ StuttCard 48 hours incl. free public transport for ΏΩΧȟΪΫ ÉÎÓÔÅÁÄ ÏÆ ΏΩέ 

¶ 3ÔÕÔÔ#ÁÒÄ έΨ ÈÏÕÒÓ ÉÎÃÌȢ ÆÒÅÅ ÐÕÂÌÉÃ ÔÒÁÎÓÐÏÒÔ ÆÏÒ ΏΩίȟίΫ ÉÎÓÔÅÁÄ ÏÆ ΏΪέ 

Please note: The Tourist Informaton Centre is located at Tourist-)ÎÆÏ ȰÉ-ÐÕÎËÔȱ +ĘÎÉÇÓÔÒÁħÅ Χ !ȟ 

70173 Stuttgart (opposite of the main train station). For more information, please visit: 

https://www.stuttgart-tourist.de/en/o-stuttcard-pay-once-experience-stuttgart. 

 

Railway museum in Nürnberg (Interrail only) 

Benefit:  Learn more about the history of Deutsche Bahn and rail travel in Germany at the DB 

railway museum in Nürnberg, where valid Interrail Pass holders can get free admission. 

Info: Find out more about the museum at www.dbmuseum.de. 

Please note: This Benefit is available to Interrail Pass holders only. 

Zugspitzbahn (Eurail only) 

Benefit: Pass holders can enjoy 10% discount on the mountain railroad travelling from Garmisch-

Partenkirchen to Grainau and Zugspitzplatt. You can also enjoy discounts on some cable cars in the 

summit area. 

Info: For more information, please visit www.zugspitze.de. 

Please note: This Benefit is available to Eurail Pass holders only. 

THALYS Related Benefits 

Benefit: Pass holders with a Thalys train reservation can enjoy discounts on museums, exhibitions, 

car rentals, and hotels. 

Info: For more information, please visit www.thalys.com/nl/en/destinations/partner-events 

http://www.dusseldorf-tourismus.de/
http://www.dbmuseum.de/
http://www.zugspitze.de/
http://www.thalys.com/nl/en/destinations/partner-events
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Pub Crawl of Berlin Tour from SANDEMANs  

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Pub Crawl of Berlin 

Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before checking out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

Sachsenhausen Concentration Camp Memorial Tour from SANDEMANs  

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Sachsenhausen 

Concentration Camp Memorial Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

 

McArthurGlen Designer Outlet 

Benefit: Enjoy a free VIP Shopping experience at Designer Outlets: 

¶ Berlin Designer Outlet 

¶ Neumünster Designer Outlet, near Hamburg 

Pass holders are entitled to the following special offers: 

¶ A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

¶  A free coffee voucher to use at any of the cafes or restaurants in the participating 

Designer Outlets. 

https://booking.neweuropetours.eu/en/widget/tours/425?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/425?referral=INTERRAIL
https://booking.neweuropetours.eu/en/widget/tours/419?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/419?referral=INTERRAIL
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Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in 

participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is 

valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged 

for cash. For more information, please visit www.mcarthurglen.com. 

 

Berlin 

Reisezentrum Berlin Hauptbahnhof (Central Station) 

¶ Mon-Sat: 7:00am - 10:00pm 

¶ Sun: 8:00am - 10:00pm 

EurAide Berlin Central Station (in DB Reisezentrum) ɀ Counter 12  

¶ Mon-Fri: 11:00am - 6:30pm 

(in summer extended hours) 

Closed January and February 

 

Cologne 

Reisezentrum Köln Central Station (Cologne) 

¶ Mon-Fri: 6:00am - 10:00pm 

¶ Sat-Sun: 7:00am - 9:00pm 

 

Dresden 

Reisezentrum Dresden Central Station 

¶ Mon-Fri: 6:00am - 9:00pm 

¶ Sat-Sun: 7:00am - 9:00pm 

 

Düsseldorf 

Reisezentrum Düsseldorf Hbf 

¶ Mon-Fri: 6:00am - 10:00pm 

¶ Sat-Sun: 7:00am - 10:00pm 

 

Frankfurt 

Reisezentrum Frankfurt am Main Central Station 

¶ Mon-Fri: 6:00am - 10:00pm (Jan-Mar: 7:00am ɀ 9:00pm) 

¶ Sat: 7:00am - 8:00pm 

¶ Sun: 8:00am - 9:00pm 

http://www.mcarthurglen.com/
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Reisezentren Frankfurt Flughafen Fernbahnhof UND Regionalbahnhof (Frankfurt Airport Long 

Distance AND Regional railway stations) 

¶ Daily: 6:00am - 9:00pm 

Hamburg 

Reisezentrum Hamburg Central Station 

¶ Mon-Fri: 6:00am - 9:00pm 

¶ Sat-Sun: 8:00am - 8:15pm 

 

Hannover 

Reisezentrum Hannover Central Station 

¶ Mon-Fri: 6:00am - 9:00pm 

¶ Sat: 7:00am - 9:00pm 

¶ Sun: 8:00am - 9:00pm 

 

Heidelberg 

Reisezentrum Heidelberg Central Station 

¶ Mon-Fri: 8:00am - 7:00pm 

¶ Sat-Sun: 10:00am - 6:00pm 

 

Leipzig 

Reisezentrum Leipzig Central Station 

¶ Mon-Sun: 8:00am ɀ 8:00pm 

 

Munich 

Reisezentrum München Central Station (Munich) 

¶ Daily: 7:00am - 9:00pm 

 

EurAide München Central Station (Munich) (in DB Reisezentrum) ɀ Counter 1 

¶ Mon-Fri: 10:00am - 6:00pm (in summer extended hours) 

¶ Mon-Fri:  8:30am ɀ 1:00pm (January and February) 

 

Reisezentrum München Flughafen (Munich Airport) 

DB Counter in Terminal 1 

¶ Mon-Fri: 7:30am - 9:00pm 

¶ Sat-Sun: 8:30am - 6:30pm 
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Stuttgart  

Reisezentrum Stuttgart Central Station 

¶ Mon-Fri: 6.00am - 10:00pm 

¶ Sat-Sun: 7:00am - 10:00pm 

 

On the train, you can enjoy different kind of on-board catering with meals, drinks and snacks,  free 

Wi-Fi, entertainment and special zones for using mobile phones or quiet travel. Pushchairs, folding 

bikes, scooters, sports equipment (e.g. skis, surfboards) are permitted on board. You can only take 

bicycles on long-distance trains that can accommodate bicycles. These trains are marked as having 

bicycle capacity. You will need to purchase a long-distance bicycle ticket and space reservation, 

more information can be found here.  

Page detailing assisted travelling for passengers with reduced mobility is available here (German). 

Luggage Assistance 

¶ Lost and Found  

You can access information and online form for lost items and luggage here. Forms can be 

submitted up to 4 weeks after the date the items/luggage was lost. 

DB also offers luggage transportation services in Germany, more detail is available here. 

Berlin 

From Berlin Tegel (TXL) Airport there is a frequent bus service (bus TXL ɀ Passes are not valid on 

the buses) to Berlin Hbf (Central station).  

From Berlin Schönefeld (SXF) Airport there are train connections to Berlin Hbf (Central Station) and 

many other city and regional destinations (direct Regionalbahn and S-Bahn lines (S 9 and S45), 

every 10 to 20 minutes). 

 

Hamburg (HAM) 

https://www.bahn.com/en/view/trains/on-board-service/wifi.shtml?dbkanal_
https://www.bahn.com/en/view/trains/on-board-service/wifi.shtml?dbkanal_
https://www.bahn.com/en/view/trains/on-board-service/ice-portal.shtml?dbkanal_
https://www.bahn.de/hilfe/view/pk/en/fahrrad.shtml
https://www.bahn.de/p/view/service/barrierefrei/gehbehindert.shtml?dbkanal_007=L01_S01_D001_KIN0011_-_rs_barrierefrei_NAVIGATION-gehbehindert_LZ01
https://www.bahn.com/en/view/home/info/lost-luggage.shtml
https://www.bahn.com/en/view/trains/on-board-service/luggage.shtml?dbkanal_
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From the airport there are connections to Hamburg Hbf (Central station) by train (S-Bahn line S1, 

every 10 minutes). 

 

 

Cologne - Köln/Bonn (CGN) 

From the airport there are connections to Köln Hbf (Central Station) by train (Regional-Express, S-

Bahn lines S13- and S 19, every 5 to 20 minutes) and Bonn Hbf by bus (Express Service SB 60, every 

30 minutes ɀ Passes are not valid). A Pass for Germany is valid on Thalys train to/from Düsseldorf 

Airport, though please note a reservation is compulsory on Thalys trains. 

 

Hannover (HAJ) 

From Hannover Langenhagen Airport there are connections to Hannover Hbf (Central Station) by 

train (S-Bahn line S5, every 30 minutes). 

 

Dresden (DRS) 

From the airport there are connections to Dresden Hbf (Central Station) by train (S-Bahn line S2, 

every 30 minutes). 

 

Düsseldorf (DUS) 

From the airport there are connections by Regional-Express and S-Bahn line S1 trains from the 

station Düsseldorf Flughafen and line S11 from the station Düsseldorf Flughafen Terminal, each 

every 10 to 30 minutes) to Düsseldorf Hbf (Central Station) and to many other destinations. Hourly 

ICE services to Cologne, Hannover and Berlin from the station Düsseldorf Flughafen. 

 

Frankfurt (FRA) 

From Frankfurt Rhein/Main Airport there are train connections to Frankfurt am Main Hbf (Central 

Station) and to many other destinations (Regional-Express trains and S-Bahn lines (S8 and S9), 

every 10 to 15 minutes from Regionalbahnhof). The airport is also directly linked to the national and 

international long-distance ICE/IC network. ICE and IC trains depart from the Fernbahnhof (long-

distance train station). Connections with IC Bus to Hahn, Trier and Luxembourg. 

 

Frankfurt/Hahn (HHN) 

IC Bus connections to Trier and Luxembourg, and to Frankfurt am Main Hbf. For days of circulation 

please refer to www.bahn.com/icbus. 

 

Leipzig/Halle (LEJ) 

http://www.bahn.com/icbus
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From the airport there are connections to Leipzig Hbf, Halle(S) Hbf (Central Station) and to other 

destinations (S-Bahn line S5 or S5 X, every 30 minutes to Leipzig, S 5X every hour to Halle (Saale) 

as well as IC services to Leipzig/Dresden and Cologne/Hannover (every 2 hours). 

 

Munich (MUC) 

From Munich F.J.Strauss Airport there are connections to München Hbf (Central Station) and to 

many other regional destinations by train (S-Bahn lines S1 and S8, every 10 to 15 minutes). 

 

Stuttgart (STR) 

From Stuttgart Echterdingen Airport there are connections to Stuttgart Hbf (Central Station) and 

to many other regional destinations by train (S-Bahn lines S2 and S3, every 10 to 30 minutes).  
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General Info 

A valid Pass for Great Britain can be used on several train services operated by several private 

railway companies.  

Please note: All customers with a Global Pass are eligible to travel on the Eurostar (between 

London and Paris, London and Brussels, and London and Amsterdam/Rotterdam respectively), 

with a compulsory reservation. However, Interrail Great Britain Pass is not valid on Eurostar. 

Reservation in Great Britain can be made online at ACP ɉΏέɊ ÏÒ ÌÏÃÁÌÌÙ ÆÏÒ ÆÒÅÅȢ 

Below is a list of train types that a ER/IR Pass for Great Britain is valid to use 

¶ c2c (no reservation required) 

¶ Caledonian Sleeper (mandatory reservations) 

- All routes 

¶ Chiltern Railways (no reservation required) 

¶ Cross Country (mandatory reservations) 

- All Routes 

¶ East Midlands Trains (mandatory reservations) 

- Example of routes: 

Á London ɀ Nottingham (inc. Leicester) 

Á London ɀ Sheffield (inc. Leicester, Derby) 

Á Norwich ɀ Liverpool (inc. Peterborough, Nottingham, Sheffield, Manchester)  

¶ Gatwick Express (no reservation required) 

¶ Grand Central (mandatory reservations) 

- Example of routes: 

Á London ɀ Sunderland (inc. York) 

Á London ɀ Bradf0rd (inc. Doncaster) 

¶ Greater Anglia (mandatory reservations) 

- Example of routes: 

Á London ɀ Norwich (inc. Colchester, Ipswich) 

¶ Great Northern (no reservation required) 

¶ Great Western Railway (mandatory reservations) 

http://www.acprail.com/britrail-seat-reservations.
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- Example of routes: 

Á London ɀ Cardiff 

Á London ɀ Bristol  

Á London ɀ Penzance (inc. Exeter) 

Á London - Glouceter 

¶ Heathrow Express (no reservation required) 

¶ Hull Trains (mandatory reservations) 

- Example of routes: 

Á London ɀ Hull (inc. Doncaster) 

¶ London North Eastern Railway (mandatory reservations) 

- Example of routes: 

Á London ɀ Edinburgh (inc. York, Newcastle) 

Á London ɀ Leeds (inc. Doncaster) 

¶ London Northwestern Railway (no reservation required) 

¶ London Overground (no reservation required) 

¶ Merseyrail (no reservation required) 

¶ Northern (no reservation required) 

¶ ScotRail (no reservation required) 

¶ Southeastern (mandatory supplement to travel on High Speed services out of St Pancras) 

¶ Southern (no reservation required) 

¶ South Western Railway (no reservation required) 

¶ TfL Rail/Crossrail (no reservation required) 

¶ Thameslink (no reservation required) 

¶ Trans Pennine Express (mandatory reservations) 

- Example of routes: 

Á Leed ɀ York 

Á Newcastle ɀ Leeds 

Á Manchester Airport ɀ Sheffield 

Á Manchester Piccadilly ɀ Glasgow Central 

Á Manchester Piccadilly ɀ Edinburgh 

Á Manchester Piccadilly ɀ Leeds ɀ Newcastle 

Á Manchester Piccadilly ɀ Huddersfield 

Á Leeds ɀ Huddersfield 

¶ Virgin Trains West Coast (mandatory reservation) 

- Example of routes: 

Á London ɀ Glasgow (inc. Crewe, Preston, Oxenholme Lake District, Penrith & Carlisle) 
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Á London ɀ Birmingham 

Á London ɀ Manchester (inc. Crewe) 

Á London ɀ Holyhead (inc. Crewe, Chester) 

¶ West Midlands Railway (no reservation required) 

Below is a list of train types that a ER/IR Pass for Great Britain is Not valid to use 

¶ South Eastern High Speed (supplement payable at station to board) 

Where to find more information: 

Info: For more details about where your valid Pass can be used, please go to 

www.raildeliverygroup.com. For more details of an overview of train companies in the UK, please 

visit here. 

 

Irish Ferries 

Benefit: )Æ ÙÏÕȭÒÅ ÐÌÁÎÎÉÎÇ ÏÎ ÔÒÁÖÅÌÌÉÎÇ ÂÅÔ×ÅÅÎ 'ÒÅÁÔ "ÒÉÔÁÉÎ ÁÎÄ &ÒÁÎÃÅ ÂÙ ÂÏÁÔȟ ÙÏÕ ÃÁÎ ÅÎÊÏÙ Á 

30% discount with Irish Ferries on the following routes: 

¶ Dublin Ferryport - Holyhead  

¶ Pembroke - Rosslare  

Info: To make a reservation go to www.irishferries.com. For help or assistance, please use the 

following telephone numbers: Ireland +353 (0)818 300 400, France +33 (0)233 234 444 or +33 (0)170 

720 326 (in French).  

Please note: Reservation is strongly recommended. 

Stena Line 

Benefit: Travel by boat between Great Britain and France, Ireland, or the Netherlands for less with 

discounted passage on Stena Line. Pass holders benefit from up to 30% discount on foot passenger 

fares on the following routes: 

¶ Liverpool - Belfast  

¶ Cairnryan - Belfast  

¶ Holyhead - Dublin Port 

https://www.raildeliverygroup.com/
http://www.nationalrail.co.uk/tocs_maps/tocs/TrainOperators.aspx
http://www.irishferries.com/
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¶ Fishguard - Rosslare 

¶ Harwich - Hoek van Holland  

Benefit code: EURAIL 

Info: Discounted tickets can be booked by phone or purchased at the port on presentation of the 

Rail Pass. Phone UK +44 (0)8445 762 762, Ireland: +353 (0)1907 5388. For more information go to 

www.stenaline.com.  

 

MEININGER Hotels 

Benefit: Enjoy a 10% discount at the MEININGER Hotel in London when you book online at 

www.meininger-hotels.com. 

Info: If you have any questions or need help, contact: welcome@meininger-hotels.com or +49 

(0)30 6663 6100. 

Please note: This offer cannot be combined with any other offer, promotion or discount. 

 

Old City of London Tour from SANDEMANs  

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Old City of London 

Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

Edinburgh Dark Side Tour from SANDEMANs  

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Edinburgh Dark Side 

Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

Info: For English speaking tour, book here. 

http://www.stenaline.com/
http://www.meininger-hotels.com/
mailto:welcome@meininger-hotels.com
https://booking.neweuropetours.eu/en/widget/tours/934?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/934?referral=INTERRAIL
https://booking.neweuropetours.eu/en/widget/tours/605?referral=INTERRAIL
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For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

Edinburgh Castle Tour from SANDEMANs 

Benefit: Eurail and Interrail Pass holders receive an exclusive 20% discount on Edinburgh Castle 

Tour.  

Benefit code: EURAIL20 or INTERRAIL20 

For English speaking tour, book here. 

For Spanish speaking tour, book here. 

Use the code EURAIL20 or INTERRAIL20 before check out process to apply your discount. 

Please note: Please bring your Eurail Pass with you to the tour, as you will be asked to present it as 

proof alongside your discounted SANDEMANs tour ticket. If you are unable to show your Eurail 

Pass, you may be denied entry to the tour, or asked to pay the remaining 20% of the tour price. 

York City Card 

Offer: Discover the city of York for less thanks to your Pass. Show your Eurail or Interrail Pass at the 

Visitor Information Centre 1 Museum street York YO1 7DT to get the 20% discount or use the 

discount code EURAIL1819 or at www.yorkpass.com.  

Info: Offers are applicable for all pass types, e.g. 1, 2, 3, 6-day adult and child passes. York Pass 

includes free entry to over 40 York and Beyond Attractions ɀ FREE Guidebook and 24 hr city 

sightseeing bus ticket with each pass.  

Please note: York Passes are activated at the first attraction visited. York Passes permit one entry 

per attraction. York Pass is not a fast track pass. Please do check attraction opening times and for 

more information, visit www.yorkpass.com. 

 

McArthurGlen Designer Outlet 

Benefit: Enjoy a free VIP Shopping experience at Designer Outlets: 

¶ Ashford Designer Outlet, near London 

¶ Cheshire Oaks Designer Outlet, near Manchester 

https://booking.neweuropetours.eu/es/widget/tours/605?referral=INTERRAIL
https://booking.neweuropetours.eu/en/widget/tours/8276?referral=INTERRAIL
https://booking.neweuropetours.eu/es/widget/tours/8276?referral=INTERRAIL
file:///C:/Users/n.nguyen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/VQ28U4K1/www.yorkpass.com
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¶ York Designer Outlet 

Pass holders are entitled to the following special offers: 

¶ A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

¶ A free coffee voucher. 

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in 

participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is 

valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged 

for cash. For more information, please visit www.mcarthurglen.com  

 

On-board services available are vary, such as catering, wi-fi and sleeper trains. Each train company 

has each own policy, you can find more information about carrying bicycle on board here. Detail 

information about various services on different trains can also be accessed through journey 

planner.  

Mobility Service 

Booking assistance will be simple. You only need to contact one train company and they will 

organize assistance for your whole journey. You can book assistance by phone or online with the 

company directly or centrally here:  

¶ disabledpersons-railcard.co.uk/travel-assistance/ 

¶ 0800 022 3720 

¶ 0845 60 50 600 textphone/minicom 

More information about assistance for passengers with disabilities or reduced mobility can be 

found here 

General Stations Services 

There is a searchable database of all stations in the United Kingdom, you can find further here. 

Station services and facilities are detailed for each individual station. Regarding Eurostar, you 

access the detail information here. 

Luggage Assistance 

http://www.mcarthurglen.com/
http://www.nationalrail.co.uk/stations_destinations/44872.aspx
http://www.nationalrail.co.uk/stations_destinations/cyclists.aspx
http://ojp.nationalrail.co.uk/service/planjourney/search
http://ojp.nationalrail.co.uk/service/planjourney/search
http://disabledpersons-railcard.co.uk/travel-assistance/
http://www.nationalrail.co.uk/stations_destinations/disabled_passengers.aspx
http://www.nationalrail.co.uk/stations_destinations/cyclists.aspx
https://www.eurostar.com/uk-en/travel-info?user_action=navlink_clicked
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All main stations offer lost luggage assistant. It is advised to contact the relevant train operating 

company for assistance with lost luggage. 

 

)ÔȭÓ ÅÁÓÙ ÔÏ ÇÅÔ ÔÏ ÁÎÄ ÆÒÏÍ ÍÁÎÙ ÏÆ ÔÈÅ 5+ȭÓ ÌÅÁÄÉÎÇ ÁÉÒÐÏÒÔÓ ÂÙ ÔÒÁÉÎȢ 9ÏÕ ÃÁÎ ÆÉÎÄ ÉÎÆÏÒÍÁÔÉÏÎ 

about related airports here. 

 

 
  

http://www.nationalrail.co.uk/tocs_maps/tocs/TrainOperators.aspx
http://www.nationalrail.co.uk/tocs_maps/tocs/TrainOperators.aspx
http://www.nationalrail.co.uk/
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General Info 

A valid Pass for Greece can be used on all train services run by the railway company TRAINOSE and 

also valid between Athens and Patras by train (Athens - Kiato) and by bus (Kiato-Patras). 

Below is the list of all train types that a valid ER/IR Pass for Greece is valid to use 

¶ InterCity (mandatory reservations but free of charge) 

¶ Long distance interregional trains (mandatory reservations) 

¶ Suburban railway (optional reservations) 

¶ The Pelion train (mandatory reservations) 

¶ The Rack Railway (mandatory reservations but free of charge) 

Please note: You can book reservations locally at all big railway stations and at the following 

Trainose Sales Offices: Athens - Sina 6, Thessaloniki - Aristotelous 18. 

Where to find more information: 

Info: For more information about TRAINOSE go to www.trainose.gr.  

Greek Island Pass 

A valid Greek Island Pass is valid to use for ferry trips within 53 Greek Islands and to cross Italy and 

Greece.  

¶ Greek Island Pass 6 trips includes 4 domestic ferry trips and 2 international trips between 

Greece and Italy 

¶ Greek Island Pass 5 trips includes only 5 domestic ferry trips 

Reservations: 

¶ Reservation for international routes  can be booked online through www.superfast.com or 

through the Attica Group (Superfast Ferries, Blue Star Ferries & Hellenic Seaways), call 

center in Athens (Tel. +30 210 8919700) or email to help desk dept.: helpdesk@attica-

group.com, or helpdesk@anek-superfast.com. 

http://www.trainose.gr/
http://www.superfast.com/
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¶ Reservation for domestic routes can be booked through the Attica Group (Superfast 

Ferries, Blue Star Ferries & Hellenic Seaways) call center in Athens (Tel. +30 210 8919800) 

or email to helpdesk@attica-group.com or callcenter@attica-group.com. 

For more information about travelling with Greek Island Pass, you can download the brochure on 

this following link. Itineraries & timetables are subject to change. For more information please visit 

Blue Star Ferries and Hellenic Seaways website. 

 

Attica Group Greek Islands (Blue Star Ferries & Hellenic Seaways) 

Benefit: See more of the Greek Islands and enjoy 30% discount on economy class tickets for the 

following domestic routes operated by Blue Star Ferries & Hellenic Seaways:  

CYCLADES: Paros, Naxos, Santorini, Anafi, Syros, Tinos, Mykonos, Iraklia, Schinoussa, Koufonissi, 

Donoussa, Amorgos, Ios, Kythnos, Andros, Sikinos, Folegandros, Kimolos, Milos, Serifos, Kea 

DODECANESE: Rhodes, Kos, Patmos, Leros, Tilos, Nisyros, Symi, Kastellorizo, Lipsi, Astypalea,  

Kalymnos, Karpathos, Kasos 

SPORADES: Skopelos, Skiathos, Alonissos 

SARONIC ISLANDS: Porto Heli, Aegina, Poros, Hydra, Hermioni, Spetses, Agistri 

NORTH & N.E. AEGEAN ISLANDS: Chios, Mytilene, Psara, Oinousses, Lemnos, Ag. Efstratios, 

Ikaria, Fourni, Samos 

CRETE: Heraklion & Chania 

Information about timetables can be found on:  

https://www.bluestarferries.com/en/travel-with-us/domestic-lines/timetables.html 

Info: To make a reservation contact +30 (0)210 891 9800 or helpdesk@attica-group.com. More 

information is available at www.bluestarferries.com. Check-in time is one hour prior to departure. 

Please note: Discount only applies if you have already made a crossing or if you have booked your 

trip for a crossing in the Adriatic Sea (Greece - Italy) with Superfast Ferries or ANEK LINES. Holders 

of a Greek Islands Pass are entitled to four free trips and a 30% discount on any additional economy 

class trips. Holders of the new Greek Islands Pass 5-trips are entitled to five trips and a 30% discount 

on any additional economy class trips. 

https://www.eurail.com/sites/eurail.com/files/documents/greek_island_pass_brochure._.pdf
https://www.bluestarferries.com/en/travel-with-us/domestic-lines/timetables
https://hellenicseaways.gr/en/routes
https://www.bluestarferries.com/en/travel-with-us/domestic-lines/timetables.html
mailto:helpdesk@attica-group.com
http://www.bluestarferries.com/
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Attica Group Crete routes (Blue Star Ferries in cooperation with ANEK LINES) 

Benefit: Discover Crete and benefit from a 30% discount on economy class tickets for the following 

routes operated by Blue Star Ferries and ANEK LINES: 

¶ Piraeus - Chania  

¶ Piraeus - Heraklion  

Info: To make a reservation contact +30 (0)210 891 9800 or +30 (0)210 891 9700. Alternatively, you 

can e-mail helpdesk@attica-group.com or helpdesk1@anek-superfast.com. 

Attica Group Greece-Italy (Superfast Ferries in cooperation with ANEK LINES) 

Benefit: With your valid Greek Island Pass, you can sail between Italy and Greece for free on the 

following routes operated by Superfast Ferries and ANEK LINES: 

¶ Bari - Corfu (sailings during summer period only)  

¶ Bari - Igoumenitsa  

¶ Bari - Patras  

¶ Ancona - Corfu (sailings during summer period only) 

¶ Ancona - Igoumenitsa  

¶ Ancona - Patras  

¶ Venice - Igoumenitsa  

¶ Venice - Patras  

¶ Venice - Corfu 

Info: Benefit includes free air seats or dormitories (where available) for 1st class Pass holders and 

free deck passage for all other Pass holders. With a One Country Pass for Greece or Italy only, you 

can get a 30% discount. Check-in time is two hours prior to departure. Book online at 

www.superfast.com. On the online booking form, Step:2 Accommodation - find and select your 

ÐÁÓÓ ÉÎ ÔÈÅ ÆÉÅÌÄ Ȱ$ÉÓÃÏÕÎÔȱȢ  &ÏÒ 'ÒÅÅË )ÓÌÁÎÄÓ 0ÁÓÓ ÈÏÌÄÅÒÓ -> on the online booking form, Step:2 

Accommodation - ÆÉÎÄ ÁÎÄ ÓÅÌÅÃÔ ÙÏÕÒ ÐÁÓÓ ÉÎ ÔÈÅ ÆÉÅÌÄ Ȱ/ÆÆÅÒȱ 'Ï ÔÏ Ȱ0ÁÒÔÎÅÒÓÈÉÐÓȱ ÁÎÄ ÔÈÅÎ Ȱ3ÁÉÌ 

Ǫ 2ÁÉÌȱ ÆÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎȢ 

Find out more at www.superfast.com or contact +30 (0)210 891 9700, helpdesk@attica-group.com 

or helpdesk@anek-superfast.com. 

Please note: These international routes are jointly operated by Superfast Ferries and ANEK LINES. 

SeÁÓÏÎÁÌ ÓÕÒÃÈÁÒÇÅÓ ÄÏ ÁÐÐÌÙȡ *ÕÎÅ ÁÎÄ 3ÅÐÔÅÍÂÅÒ ΏΧΫȢΦΦ ÐÅÒ ÐÅÒÓÏÎȟ ÐÅÒ ×ÁÙȠ *ÕÌÙ ÁÎÄ !ÕÇÕÓÔ 

ΏΨΫȢΦΦ ÐÅÒ ÐÅÒÓÏÎȟ ÐÅÒ ×ÁÙȢ 0ÏÒÔ ÔÁØÅÓ ÏÆ ΏέȢΦΦ ÐÅÒ ÐÅÒÓÏÎȟ ÐÅÒ ×ÁÙ ÁÎÄ Á ÆÕÅÌ ÓÕÒÃÈÁÒÇÅ ÁÌÓÏ ÁÐÐÌÙȢ 

The above listed surcharges do not apply to holders of a Greek Islands Pass. 

mailto:helpdesk@attica-group.com
mailto:helpdesk1@anek-superfast.com
http://www.superfast.com/
http://www.superfast.com/
mailto:helpdesk@attica-group.com
mailto:helpdesk@anek-superfast.com
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Contact/Embarkation Information in Greece: 

Terminal Station PATRAS 

¶ Address: South Patras Port, Akti Dymeon 

¶ Tel: +30 (0)2610 622 500 or +30 (0)2610 634 000 

¶ E-mail: info.patraport@superfast.com or info.patrasport.bari@superfast.com 

¶ Info: A shuttle bus service between the New Port and the Old Port (TRAINOSE train 

ÓÔÁÔÉÏÎÓɊ ÉÓ ÁÖÁÉÌÁÂÌÅ ɉÆÏÒ ÁÐÐÒÏØÉÍÁÔÅÌÙ ΏΧȢΦΦɊȢ 0ÁÓÓÅÎÇÅÒÓ ÎÅÅÄ ÔÏ ÃÈÅÃË-in at the New Port 

(Akti Dymeon) 

Terminal Station IGOUMENITSA 

¶ Address: New Port Egnatia 

¶ Tel: +30 (0)26650 28150 

¶ E-mail: info.igoumenitsaport@superfast.com  

Terminal Station CORFU 

¶ Address: 22 Ethnikis Antistaseos Street, New Port 

¶ Tel: +30 (0)26610 81222; E-mail: info.corfuport@superfast.com 

Contact/Embarkation Information in Italy: 

Terminal Station BARI 

¶ Address: Stazione Marittima Porto, 6, Corso Antonio de Tulio 

¶ Tel: +39 0805282828 

¶ E-mail: info.bariport@superfast.com 

Terminal Station ANCONA 

¶ Address:Via Luigi Einaudi, Zona Mandracchio  

¶ Tel: +39 071 202 033-4 

¶ E-mail: info.anconaport@superfast.com  

Terminal Station VENICE 

¶ Address: Via Dell'Ellettronica, Fusina  

¶ Tel: +39 041 528 6522 

¶ E-mail: info@anekitalia.com  

Grimaldi Lines 

Benefit: Enjoy a 20% discount on full or special fares for ship passage, and a 10% discount on 

accommodation supplements for Pullman seats, berths, or cabins on Grimaldi Lines ferries taking 

you between Greece and Italy. Discount applies on the following route: 

mailto:info.patrasport.bari@superfast.com
mailto:info.igoumenitsaport@superfast.com
mailto:info.corfuport@superfast.com
mailto:info.bariport@superfast.com
mailto:info.anconaport@superfast.com
mailto:info@anekitalia.com
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¶ Igoumenitsa / Patras - Brindisi 

Info: Online booking can be made via www.grimaldi-lines.com. Choosing the agreement EURAIL 

PASS or INTERRAIL PASS in the related list and entering your Pass Cover code in the 

ȰÃÏÄÅȾÎÕÍÂÅÒȱ ÂÏØȢ 9ÏÕ ÃÁÎ ÆÉÎÄ ÙÏÕÒ 0ÁÓÓ #ÏÖÅÒ ÃÏÄÅ in your Travel Diary. 

Bookings can also be made by calling a Grimaldi Lines contact centre at +39 081 496 444 (Italy) or 

+34 902 531 333 (Spain), or by sending an e-mail to info@grimaldi.napoli.it or 

reservas@grimalditour.com, including a copy of your Pass. Alternatively, you can make a booking 

at the Grimaldi Tours point of sale in the following locations: 

¶ Napoli, Via Marchese Campodisola 13 

¶ Roma, Via Boncompagni 43 

¶ Palermo, Via Emerico Amari 8 

¶ Or at the Grimaldi Lines Port Offices in Civitavecchia, Livorno, or Barcelona. 

!Ì×ÁÙÓ ÐÒÏÖÉÄÅ ÔÈÅ ÔÉÃËÅÔ ÎÕÍÂÅÒ ×ÈÉÃÈ ÉÓ ÐÒÉÎÔÅÄ ÏÎ ÔÈÅ 0ÁÓÓ #ÏÖÅÒ ɉÊÕÓÔ ÁÂÏÖÅ ÔÈÅ Ȱ#ÏÎÔÒÏÌ 

ÁÒÅÁȱɊȢ 0ÌÅÁÓÅ ÖÉÓÉÔȡ www.grimaldi-lines.com for fares, conditions of use, timetables and more 

information. 

Please note: Port taxes, fixed dues, fuel surcharge, and costs for on-board services and meals are 

excluded from this offer. Discounts are valid upon presentation of a valid Pass.   

Minoan Lines Domestic 

Offer: Eurail and Interrail Pass holders can travel on all Adriatic routes (operated by Grimaldi Lines) 

and Minoan domestic lines with 20% discount on official pricelist. Additionally, travellers receive 

20% discount on all passenger accommodation categories.  

Info: Find out more at www.minoan.gr. To make a reservation please contact +30 210 4145700 or 

e-mail booking@minoan.gr. Please present your Eurail or Interrail when requested.  

Please note: The discount is not cumulative with other discounts of the standard commercial 

policy, except for the 20% early booking offer in the Adriatic lines. The cancelation policy of the 

company is valid for tickets with the offer above. Check-in time is two hours prior to departure. Fuel 

surcharge may apply. 

Novus City Hotel  

Benefit: Enjoy a 20% discount on your stay at Novus City Hotel in Athens. Novus City Hotel is a 4-

star hotel conveniently located in the centre of Athens. 

Info: Find out more at http://www.novushotel.gr/. 

http://www.grimaldi-lines.com/
mailto:info@grimaldi.napoli.it
mailto:reservas@grimalditour.com
http://www.grimaldi-lines.com/
http://www.novushotel.gr/
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Please Note: Pass holders should notify the hotel of their interest of using this offer by sending an 

e-mail to manager@novushotel.gr. Please show your valid Pass when checking in. 

Athens Railway Museum 

Benefit: Discover the history of train travel in Greece by visiting the Athens Railway Museum. Pass 

holders gain free admission. 

Info: Athens Railway Museum is open from Tuesday to Saturday 09:00 - 13:00, and is located at 

Siokou Street 4, Athens. 

McArthurGlen Designer Outlet 

Benefit: Enjoy a free VIP Shopping experience at Designer Outlets in Athens, Greece. 

Pass holders are entitled to the following special offers: 

¶ A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

¶  A free coffee voucher to use at any of the cafes or restaurants in the participating 

Designer Outlets. 

Info: Show your Pass at the Information Centre to receive all your offers. The offers valid in 

participating stores only and cannot be used in conjunction with other offers. Coffee Voucher is 

valid in all cafés and restaurants. One voucher per valid Eurail or Interrail Pass, cannot be exchanged 

for cash. For more information, please visit www.mcarthurglen.com  

Athens Central Station 

International tickets window,  

¶ Mon-Sun: 8:00am - 4:00pm 

 

Restaurant services are available on board. Different kind of snacks and beverage are offered at 

highly competitive prices. More information on board canteen services and prices can be found 

here.  

mailto:manager@novushotel.gr
http://www.mcarthurglen.com/
http://www.trainose.gr/en/passenger-activity/passenger-services/on-board-services/
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TRAINOSE provides the following services to individuals with special needs and persons with 

reduced mobility: Passengers with disabilities.  

General Stations Services 

TRAINOSE offers its passengers and visitors several services at the railway stations, including real-

ÔÉÍÅ ÉÎÆÏÒÍÁÔÉÏÎ ÏÎ ÔÒÁÉÎÓȭ ÔÉÍÅÔÁÂÌÅ ÁÎÄ 7É-Fi hotspots. 

Luggage Assistance 

¶ Luggage Lockers  

Baggage lockers are now available by TRAINOSE, in designated areas and in selected stations, 

for passengers and visitors. Information on luggage check-in possibilities, on board luggage 

norms, and luggage loss and damage compensation can be found here 

Athens:  

¶ From Athens E.Venizelos Airport there is a direct train every hour to Athens Central Railway 

Station and Pireaus Port. 

¶ From Athens Central Railway Station there is a direct train every hour to Kiato Railway 

Station (there is a bus connection to Patras with certain trains). Also, there is a connection 

with Kiato /Patras from Athens E. Venizelos Airport with a change of train at the station 

Kato Acharnai. 
  

http://www.trainose.gr/en/passenger-activity/passenger-services/disabled/
http://www.trainose.gr/en/passenger-activity/passenger-services/in-station-services/
http://www.trainose.gr/en/passenger-activity/passenger-services/luggage/


 

 

Eurail Group G.I.E. 

General Info 

A valid Pass for Hungary can be used on all train services run by the national railway company MÁV-

START, and on all Hungarian railway lines operated by GySEV/Raaberbahn. 

Below is a list of all train types that a valid ER/IR Pass for Hungary is valid to use 

Ɇ Suburban (reservation is not possible) 

Ɇ Regional (optional reservations) 

Ɇ Long distance (optional reservations) 

Ɇ InterCity (mandatory reservations) 

Ɇ EuroCity (optional reservations) 

Ɇ Railjet (optional reservations) 

Ɇ EuroNight (mandatory reservations)  

Please note: Reservation is mandatory on EN (EuroNight) and IC (InterCity) trains. When you travel 
only in Hungary by using International trains like RJ (RailJet) and EC(EuroCity), reservation of these 
domestic routes is also mandatory. You can book at domestic ticket offices, selected travel 
agencies, and online here. 

Below is a list of train types that a ER/IR Pass for Hungary is Not valid to use 

Special Trains which are privately booked for special occasion.  

Where to find more information: 

Info: For more information about MÁV-START go to www.mav-start.hu, and to find out more 

about GySEV/Raaberbahn go to www.gysev.hu. 

 

Lounge MÁV-START 

1st class Pass holders with a 1st class reservation, a Railjet Business Class seat reservation, or with 
a single/double sleeping car supplement gain free access to the Lounge MÁV-START and services 

mavcsoport.hu
http://www.mav-start.hu/
http://www.gysev.hu/
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on the day of travel. The business lounge is situated at Budapest Keleti Railway Station, next to 
platform nine. 

Budapest Card 

Benefit: Discover the city of Budapest for less, thanks to your Pass. Passholders can get the 10% 

discount by using the coupon code EURAIL at Budapest webshop.  

Please note: After the online purchase you can redeem your voucher to an actual Budapest Card 

at the BKK Customer Service Office at Keleti Station (Budapest, Baross tér M4 underground) right 

after you arrived to Budapest by train. 

Info: For more information, visit www.budapestinfo.hu or contact sales@budapestinfo.hu  

Hungarian Heritage Railway Park 

Benefit: Enjoy a 50% discount on the entrance fee for the Hungarian Heritage Railway Park, which 

can be reached by trains running towards Esztergom from Budapest Nyugati Railway Station. You 

ÓÈÏÕÌÄ ÁÌÉÇÈÔ ÁÔ Ȭ6ÁÓĭÔÍĭÚÅÕÍȭ ÓÔÁÔÉÏÎȢ  

Info: 4ÈÅ 2ÁÉÌ×ÁÙ 0ÁÒËȭÓ ÆÕÌÌ ÁÄÄÒÅÓÓ ÉÓ 4ÁÔÁÉ ĭÔ ίΫȟ ΧΧΪΨ "ÕÄÁÐÅÓÔȢ 0ÌÅÁÓÅ ÃÈÅÃË ÔÈÅ ×ÅÂÓÉÔÅ ÆÏÒ 

more information about seasonal opening hours www.vasuttortenetipark.hu/en. Contact the 

Railway Park by phone on +36 1450 1497 or e-mail info@vasuttortenetipark.hu.  

 

Budapest Keleti Railway Station, next to platform 9. (Business Lounge) 

¶ Daily: 6:00am - 09.15pm 

 

On the train, carrying bicycle is permitted. More information about travel information such as 

luggage, pets and more, can be found here. 

Assistance for passengers with disabilities and reduced mobility is offered at major stations. More 

information is available here. 

https://www.budapestinfo.hu/webshop
http://www.budapestinfo.hu/
mailto:sales@budapestinfo.hu
http://www.vasuttortenetipark.hu/en
mailto:info@vasuttortenetipark.hu
https://www.mavcsoport.hu/en/mav-start/domestic-travels/transporting-bicycles
https://www.mavcsoport.hu/en/mav-start/domestic-travels/preparing-journey
https://www.mavcsoport.hu/en/mav-start/domestic-travels/journeys-taken-physically-handicapped
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General Stations Services 

Stations in Hungary offer different service from station to station. Commonly, the available 

services are sales of domestic/international tickets, office for lost & found property, customer 

service point, luggage lockers, and assistance for the disabled and people with reduced mobility. 

Luggage Assistance 

¶ Luggage Lockers 

At the main station of the capital city, at Budapest-Keleti, luggage lockers are available every 

day from 03:45 until 24:00.  

¶ Lost and Found 

At Budapest-Keleti Railway Station, lost and found office is opened every day between 04:00 

ɀ 23:30. 

 

For further information, please contact the customer support number: +36-1 444 44 99 for 

international call, and 06 40 49 49 49 for local call. 

Budapest: From Budapest Liszt Ferenc International Airport, there is a bus service (bus 200E) to 

reach Ferihegy railway station. Then you can continue by train to Budapest Nyugati railway station 

(trains run approximately every 15 minutes) and to many other destinations in Hungary. In order to 

get directly to Budapest City Centre from the airport, you can take bus 100E. Most of international 

trains are departing from/ arriving to Budapest Keleti railway station. 

Please note that passes are not valid. 
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General Info 

A valid Pass for Ireland can be used in both the Republic of Ireland and in Northern Ireland. A valid 

Pass for Ireland can be used on all train services run by Iarnród Éireann Irish Rail, which is the 

national railway company of the Republic of Ireland and includes Dublin Area Rapid Transport 

(DART), and it can also be used on Translink NI Railways, the national railway company of Northern 

Ireland. 

Below is a list of all train types that a valid ER/IR Pass for Ireland is valid to use 

¶ Regional trains  

¶ EuroCity  

¶ Railjet  

¶ InterCity  

¶ EuroNight  

All services and seat reservations are optional. 

Where to find more information: 

Info: For more information about Iarnród Éireann Irish Rail go to www.irishrail.ie and to find out 

more about Translink NI Railways go to www.translink.co.uk.  

 

Irish Ferries 

Benefit: )Æ ÙÏÕȭÒÅ ÐÌÁÎÎÉÎÇ ÏÎ ÔÒÁÖÅÌÌÉÎÇ ÂÙ ÂÏÁÔ ÆÒÏÍ )ÒÅÌÁÎÄ ÔÏ &ÒÁÎÃÅ ÏÒ 'ÒÅÁÔ "ÒÉÔÁÉÎȟ ÙÏÕ ÃÁÎ 

enjoy a 30% discount for Irish Ferries on the following routes: 

¶ Cherbourg - Rosslare (February to December)  

¶ Dublin Ferryport - Holyhead 

¶ Pembroke - Rosslare  

¶ Roscoff - Rosslare (May to September)  

http://www.irishrail.ie/
http://www.translink.co.uk/
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Info: For more information about this offer go to http://www.irishferries.com/uk-en/faq/rail-travel-

cards/. To make a reservation go to www.irishferries.com. For help or assistance, please use the 

following telephone numbers: Ireland +353 (0)818 300 400; France +33 (0)233 234 444 or +33 (0)170 

720 326 (in French). 

Please note: Sailings do not operate every day on the Roscoff - Rosslare and Cherbourg - Rosslare 

routes, and a reservation is either compulsory or strongly recommended for all crossings. 

Stena Line 

Benefit: Travel by boat from Ireland to Great Britain, France, or the Netherlands for less with 

discounted passage on Stena Line. Pass holders receive up to a 30% discount on foot passenger 

fares on the following routes: 

¶ Belfast - Liverpool  

¶ Belfast - Cairnryan 

¶ Dublin Port - Holyhead 

¶ Rosslare ɀ Fishguard 

¶ Rosslare ɀ Cherbourg 

Benefit code: EURAIL. 

Info: Discounted tickets can be booked by phone or purchased at the port upon presentation of the 

Rail Pass. Phone UK +44 (0)8445 762 762, Ireland: +353 (0)1907 5388. For more information go to 

www.stenaline.com.  

EPIC The Irish Emigration Museum  

Benefit: Pass holders can enjoy a 20% discount on The Irish Emigration Museum. How to redeem 

the offer: 

¶ by presenting your Pass at EPIC ticket desk 

¶ by visiting tickets.epicchq.com and using promo code RAIL20 when making a booking 

Info: This discount is not valid with the combo tickets with select partners. For more information 

please contact us directly on +353 1 906 0861 or by email at info@epicchq.com. This special offer 

is valid until 31/12/2019. 

 

Republic of Ireland 

http://www.irishferries.com/uk-en/faq/rail-travel-cards/
http://www.irishferries.com/uk-en/faq/rail-travel-cards/
http://www.irishferries.com/
http://www.stenaline.com/
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Irish Rail - Customer Information Centre 

Connolly Station, Dublin 1 

¶ Mon - Fri 9:00am - 5:00pm 

 

Northern Ireland 

NIR Travel - Europa Bus Centre 

Great Victoria Street, Belfast 

¶ Mon - Fri 9:00am - 5:00pm 

¶ Sat 9:00am - 12:30pm  

 

On the train, you can enjoy different kind of catering services and internet/electronic access. 

Travelling with pets is possible. Carrying bicycles is permitted with various conditions, depending 

on the train type. More information can be found here. You can also access Irish railway journey 

planner, where the on-board services are displayed for each connection. 

Webpage displaying the facilities for passengers with disabilities, together with contact details for 

optimal assistance and further information can be found here. 

General Stations Services 

The station overview displays the services provided at each station such as internet access, toilets, 

refreshment, etc.  

Luggage Assistance 

In case of lost luggage, it is advised to either call +353 1 836 6222, or contact the terminal station 

of the service you travelled on. A list of stations can be found here. 

Dublin: From the airport Airlink buses go to Heuston and Connolly railway station (bus 747).  

Belfast: Sydenham railway station is a 15-minute walk from George Best City Airport. Bus 

connections to George Best City Airport & Belfast International Airport are available from Europa 

Bus Centre located beside Great Victoria Street Railway Station.  

Please note that passes are not valid on bus services.  

http://www.irishrail.ie/travel-information/rail-onboard-catering
http://www.irishrail.ie/travel-information/wifi-and-power
http://www.irishrail.ie/travel-information/travelling-with-animals
http://www.irishrail.ie/travel-information/bicycle-information
http://www.irishrail.ie/
http://www.irishrail.ie/
http://www.irishrail.ie/travel-information/accessibility-onboard-trains
http://www.irishrail.ie/travel-information/find-a-station
http://www.irishrail.ie/travel-information/find-a-station
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General Info 

A valid Pass for Italy can be used on all train services run by Trenitalia, and on services run by 

Trenord, not including the Malpensa Express 

Please note: Only 1st class Passes are valid on the Leonardo Express (Roma Termini - Fiumicino 

Airport).  

Below is a list of all train types that a valid ER/IR Pass for Italy is valid to use 

¶ Trenord regionale (optional reservations) 

¶ InterCity (recommended reservations) 

¶ Leonardo Express (only available for 1st class Pass) 

¶ Frecciarossa (mandatory reservations) 

¶ Frecciargento (mandatory reservations) 

¶ Frecciabianca (mandatory reservations) 

¶ InterCity Notte (mandatory reservations) 

Please note: Reservation is mandatory for these following trains: Le Frecce/ Frecciarossa/ 

Frecciargento/ Frecciabianca, EC (EuroCity), and EuroCity (via Brennero). You can book online via 

Treinitalia as a 'Global Pass' fare. E-reservations are available via the Rail Planner App, Trenitalia's 

appointed agencies in Europe/overseas, on Trenitalia website and via eurail.com. 

Where to find train information:  

Info: For more information about Trenitalia go to www.trenitalia.com, and for more information 

about Trenord please go to www.trenord.it.  

 

Thello Inernational Night and Day Trains between France and Italy  

Benefit: If your Pass is valid in both Italy and France, you can enjoy a 25% discount on adult fares 

on the following night and day trains between Italy and France. 

http://www.trenitalia.com/
http://www.trenitalia.com/
http://www.trenord.it/
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¶ Venice ɀ Padova ɀ Vicenza ɀ Verona ɀ Brescia ɀ Milan ɀ Dijon - Paris  

¶ Milan - Pavia - Voghera - Genova - Savona - Finale Ligure - Albenga ɀ Alassio - Diano Marina 

ɀ Imperia - San Remo ɀ Vintimille ɀ Menton ɀ Monaco ɀ Nice ɀ Antibes ɀ Cannes - St. 

Raphael - Les Arcs ɀ Toulon - Marseille  

Info: Bookings can be made via www.thello.com and www.trenitalia.com. Alternatively, you can 

make a booking in France at the Thello self-service ticket machines and at Thello Boutiques at Paris 

Gare de Lyon and Nice Ville. In Italy, bookings can be made at Trenitalia ticket windows and self-

service ticket machines. In other countries, you can make a booking at any of the points of sale 

listed on www.trenitalia.com. 

Please note: The discounted fare is subject to availability. Non-exchangeable fares can sometimes 

be cheaper than Pass holder fares. Pass holder fares cannot be purchased on board. 

Attica Group Italy-Greece (Superfast Ferries in cooperation with ANEK LINES) 

Benefit: With your valid Pass, you can sail between Italy and Greece for free on the following routes 

operated by Superfast Ferries and ANEK LINES: 

¶ Bari - Corfu (sailings during summer period only)  

¶ Bari - Igoumenitsa  

¶ Bari - Patras  

¶ Ancona - Corfu (sailings during summer period only) 

¶ Ancona - Igoumenitsa  

¶ Ancona - Patras  

¶ Venice - Igoumenitsa  

¶ Venice ɀ Patras 

¶ Venice - Corfu 

Info: This Benefit includes free air seats or dormitories (where available) for 1st class Pass holders 

and free deck passage for all other Pass holders. If you have a Greek Islands Pass you can enjoy 

two free trips in a 4-bed shared cabin (for 1st Class pass holders) and in dormitories or air seats (for 

2nd Class pass holders). With a One Country Pass for Greece or Italy only, you can get a 30% 

discount. Check-in time is two hours prior to departure. Book online at www.superfast.com. On 

the online booking form, Step:2 Accommodation - ÆÉÎÄ ÁÎÄ ÓÅÌÅÃÔ ÙÏÕÒ ÐÁÓÓ ÉÎ ÔÈÅ ÆÉÅÌÄ Ȱ$ÉÓÃÏÕÎÔȱȢ  

For Greek Islands Pass holders -> on the online booking form, Step:2 Accommodation - find and 

ÓÅÌÅÃÔ ÙÏÕÒ ÐÁÓÓ ÉÎ ÔÈÅ ÆÉÅÌÄ Ȱ/ÆÆÅÒȱȢ 'Ï ÔÏ Ȱ0ÁÒÔÎÅÒÓÈÉÐÓȱ ÁÎÄ ÔÈÅÎ Ȱ3ÁÉÌ Ǫ 2ÁÉÌȱȢ &ÉÎÄ ÏÕÔ ÍÏÒÅ ÁÔ 

www.superfast.com or contact +30 210 891 9700, helpdesk@attica-group.com or 

helpdesk@anek-superfast.com. 

http://www.thello.com/
http://www.trenitalia.com/
http://www.trenitalia.com/tcom-en/Purchase/Abroad/Find-a-TRENITALIA-agency-close-to-you
http://www.superfast.com/
http://www.superfast.com/
mailto:helpdesk@attica-group.com
mailto:helpdesk@anek-superfast.com
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Please note: These international routes are jointly operated by Superfast Ferries and ANEK LINES. 

3ÅÁÓÏÎÁÌ ÓÕÒÃÈÁÒÇÅÓ ÄÏ ÁÐÐÌÙȡ *ÕÎÅ ÁÎÄ 3ÅÐÔÅÍÂÅÒ ΏΧΫȢΦΦ ÐÅÒ ÐÅÒÓÏÎȟ ÐÅÒ ×ÁÙȠ *ÕÌÙ ÁÎÄ !ÕÇÕÓÔ 

ΏΨΫȢΦΦ ÐÅÒ ÐÅÒÓÏÎȟ ÐÅÒ ×ÁÙȢ 0ÏÒÔ ÔÁØÅÓ ÏÆ ΏέȢΦΦ ÐÅÒ ÐÅÒÓÏÎȟ ÐÅÒ ×ÁÙ ÁÎÄ Á ÆÕÅÌ ÓÕÒÃÈÁÒÇÅ ÄÏ ÁÌÓÏ 

apply. The above listed surcharges do not apply to holders of a Greek Islands Pass. 

Contact/Embarkation Information in Italy: 

Terminal Station BARI 

Á Address: Stazione Marittima Porto, 6, Corso Antonio de Tulio 

Á Tel: +39 0805282828 

Á E-mail: info.bariport@superfast.com 

Terminal Station ANCONA 

Á Address:Via Luigi Einaudi, Zona Mandracchio  

Á Tel: +39 071 202 033-4 

Á E-mail: info.anconaport@superfast.com  

Terminal Station VENICE 

Á Address: Via Dell'Ellettronica, Fusina  

Á Tel: +39 041 528 6522 

Á E-mail: info@anekitalia.com  

Contact/Embarkation Information in Greece: 

Terminal Station PATRAS 

Á Address: South Patras Port, Akti Dymeon 

Á Tel: +30 (0)2610 622 500 or +30 (0)2610 634 000 

Á E-mail: info.patraport@superfast.com or info.patrasport.bari@superfast.com 

Á Info: A shuttle bus service between the New Port and the Old Port (TRAINOSE train 

ÓÔÁÔÉÏÎÓɊ ÉÓ ÁÖÁÉÌÁÂÌÅ ɉÆÏÒ ÁÐÐÒÏØÉÍÁÔÅÌÙ ΏΧȢΦΦɊȢ 0ÁÓÓÅÎÇÅÒÓ ÎÅÅÄ ÔÏ ÃÈÅÃË-in at the New Port 

(Akti Dymeon) 

Terminal Station IGOUMENITSA 

Á Address: New Port Egnatia 

Á Tel: +30 (0)26650 28150 

Á E-mail: info.igoumenitsaport@superfast.com  

Terminal Station CORFU 

mailto:info.bariport@superfast.com
mailto:info.anconaport@superfast.com
mailto:info@anekitalia.com
mailto:info.patrasport.bari@superfast.com
mailto:info.igoumenitsaport@superfast.com
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Á Address: 22 Ethnikis Antistaseos Street, New Port 

Á Tel: +30 (0)26610 81222; E-mail: info.corfuport@superfast.com 

Grimaldi Lines 

Benefit: Enjoy a 20% discount on full or special fares for ship passage, and a 10% discount on 

accommodation supplements for Pullman seats, berth or cabins on Grimaldi Lines ferries taking 

you between mainland Italy and Sardinia, Spain or Greece. Discount applies on the following 

routes: 

¶ Barcelona - Civitavecchia  

¶ Barcelona - Porto Torres (Sardinia)  

¶ Barcelona - Savona  

¶ Brindisi - Igoumenitsa / Patras  

¶ Civitavecchia - Porto Torres (Sardinia)  

¶ Livorno - Palermo  

¶ Livorno - Olbia 

¶ Palermo - Salerno  

¶ Salerno ɀ Catania 

¶ Catania ɀ Malta  

¶ Salerno ɀ Malta  

Info: Online bookings can be made via www.grimaldi-lines.com. Choosing the agreement EURAIL 

0!33 ÏÒ ).4%22!), 0!33 ÉÎ ÔÈÅ ÒÅÌÁÔÅÄ ÌÉÓÔ ÁÎÄ ÅÎÔÅÒÉÎÇ ÔÈÅ 0ÁÓÓ #ÏÖÅÒ ÃÏÄÅ ÉÎ ÔÈÅ ȰÃÏÄÅȾÎÕÍÂÅÒȱ 

box. You can find your Pass Cover code in your Travel Diary. 

Bookings can also be made by calling a Grimaldi Lines contact centre at (+39) 081 496 444 (Italy) or 

(+34) 902 531 333 (Spain), by sending an e-mail to info@grimaldi.napoli.it or to 

reservas@grimalditour.com, including a copy of your Pass, or at the following Grimaldi Tours 

points of sale in the following locations: 

¶ Napoli, Via Marchese Campodisola 13 

¶ Roma, Via Boncompagni 43 

¶ Palermo, Via Emerico Amari 8 

¶ Or at the Grimaldi Lines Port Offices in Civitavecchia, Livorno or Barcelona. 

!Ì×ÁÙÓ ÐÒÏÖÉÄÅ ÔÈÅ ÔÉÃËÅÔ ÎÕÍÂÅÒ ×ÈÉÃÈ ÉÓ ÐÒÉÎÔÅÄ ÏÎ ÔÈÅ 0ÁÓÓ #ÏÖÅÒ ɉÊÕÓÔ ÁÂÏÖÅ ÔÈÅ ȭ#ÏÎÔÒÏÌ ÁÒÅÁȭɊȢ 

Please visit: www.grimaldi-lines.com for fares, conditions of use, timetables and more information. 

Please note: Port taxes, fixed dues, fuel surcharge and costs for on-board services and meals are 

excluded from this offer. Discounts are only valid upon presentation of a valid Pass.  

 

mailto:info.corfuport@superfast.com
http://www.grimaldi-lines.com/
mailto:info@grimaldi.napoli.it
mailto:reservas@grimalditour.com
http://www.grimaldi-lines.com/
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Grimaldi Minoan Lines International  

SNAV 

Benefit: Sail along the Italian coast in comfort, or between Italy and Croatia, at a discounted price 

on SNAV ferries. Pass holders benefit from a 20% discount on crossings and accommodation, 

including ship passage, Pullman seats, berths and cabins. This Benefit applies to the following 

routes: 

¶ Ancona (Italy) ɀ Split/Spalato (Croatia)  

¶ Napoli (Italy) ɀ Procida (Italy) 

¶ Napoli (Italy) ɀ Ischia Casamicciola (Italy) 

¶ Napoli (Italy) ɀ Eolian Islands (Stromboli, Panarea, Salina Santa Marina, Vulcano, Lipari) 

(Italy)  

¶ Napoli (Italy) ɀ Ventotene (Italy) ɀ Ponza (Italy) 

Benefit code: snaveurail 

Info: Bookings can be made by e-mail: booking@snav.it, online at http://www.snav.it/en, or by 

phone +39 081 428 5555 or +39 071 207 6116. A valid Pass must be shown on board together with 

the SNAV ticket. 

Please note: The discount is applied to either standard or special ticket fares only and can be added 

to other special tariffs and/or other promotion offered at the moment of the reservations. Tickets 

issued with the special tariff are refundable and may be changed under the conditions of use 

published on www.snav.it and detailed in http://www.snav.it/informazioni-utili/condizioni-di-

trasporto.html. 

City Sightseeing 

Benefit: See more of Italy with 20% off City Sightseeing bus and boat tours in the following cities: 

Genova, Firenze, Livorno, Milano, Napoli, Padova, Roma, Torino, and Verona.   

Info: To receive your discount, please show your valid Pass when purchasing your tickets. Find out 

more at www.city-sightseeing.it and www.trenitalia.com. 

McArthurGlen Designer Outlet 

Benefit: Enjoy a free VIP Shopping experience at Designer Outlets: 

¶ Barberino Designer Outlet, near Florence 

mailto:booking@snav.it
http://www.snav.it/en
http://www.snav.it/
http://www.snav.it/informazioni-utili/condizioni-di-trasporto.html
http://www.snav.it/informazioni-utili/condizioni-di-trasporto.html
http://www.city-sightseeing.it/
http://www.trenitalia.com/
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¶ Castel Romano Designer Outlet, near Rome 

¶ La Reggia Designer Outlet, near Naples 

¶ Noventa di Piave Designer Outlet, near Venice 

¶ Serravalle Designer Outlet, near Milan 

Pass holders are entitled to the following special offers: 

¶ A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

¶  A free coffee voucher to use at any of the cafes or restaurants in the participating 

Designer Outlets. 

Info: Show your Pass at the Information Centre to receive all your offers. For more information, 

please visit www.mcarthurglen.com  

 

Bari 
Trenitalia Ticket Office 
Stazione Bari Centrale (main train station) 

¶ Daily: 7:30am - 8:00pm 
 

Bologna 
Trenitalia Ticket Office 
Stazione Bologna Centrale 

¶ Daily: 7:00am - 7:30pm 
 
Agenzie 365 
c/o BOLOGNA Railway Station 
0ȢÚÚÁ -ÅÄÁÇÌÉÅ $ȭ/ÒÏ ÉÎÔÅÒÎÏ ÓÔÁÚÉÏÎÅ 

¶ Mon ɀ Fri: 9.00am ɀ 5.00pm    

¶ e-mail: bologna.gb@agenzie365.it 

¶ Phone: + 39 051 022 6070 
 
Bolzano 
Agenzie 365 
Inside Stazione Bolzano (main train station) 

¶ Daily: 8:00am - 8:00pm 
 

Florence 
Trenitalia Ticket OfficeStazione Firenze SMN  

¶ Daily: 7:00am - 8:00pm 
 
Agenzie 365 

http://www.mcarthurglen.com/
mailto:bologna.gb@agenzie365.it
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Inside Stazione Firenze Santa Maria Novella (main train station) ɀ Ticketing Hall 

¶ Daily: 8:00am - 8:00pm 
 
Fiumicino 
Agenzie 365 
Fiumicino Airport - Stazione Fiumicino 

¶ Daily: 8:00am - 8:00pm 
 
Punto Nel Mondo 
Fiumicino Airport -T3 Departure Level 

¶ Daily: 7:00am ɀ 9:00pm 
 
Punto Nel Mondo 
Fiumicino Airport -T1 Arrival Level 

¶ Daily: 7:00am ɀ 9:00pm 
 
Genova 
Trenitalia Ticket OfficeStazione Genova PP 

¶ Daily: 6:00am - 7:20pm 
 
Agenzie 365 
Inside Stazione Genova Piazza Principe (main train station) 

¶ Daily: 8:00am - 8:00pm 
 
 
Agenzie 365 
Inside Stazione Genova Brignole 

¶ Daily: 8:00am - 8:00pm 
 
Milan 
Trenitalia Ticket Office 
Stazione Milano Centrale 

¶ Daily: 6:00am - 9:00pm 
 
Agenzie 365 
Inside Stazione Milano Centrale (main train station) 

¶ Daily: 8:00am - 8:00pm 
 
Lux Viaggi 
Via Ponte Seveso. 40 
Mon - Fri: 9:00am ɀ 1:00pm & 2:30pm - 6:30pm 

¶ Sat: 9:30am ɀ 12:30pm 
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Naples 
Trenitalia Ticket Office 
Stazione Napoli Centrale 

¶ Daily: 6:15am - 9:00pm 
 
Agenzie 365 
Inside Stazione Napoli Centrale (main train station) 

¶ Daily: 8:00am - 8:00pm 
 
Pisa 
Trenitalia Ticket Office 
Stazione Pisa 

¶ Daily: 6:00am - 9:00pm 
 

Rome 
Trenitalia Ticket OfficeStazione Roma Termini 

¶ Daily: 6:33am - 10:05pm 
 
Agenzie 365 
Inside Stazione Roma Termini ɀ Main Hall (main train station) 

¶ Daily: 8:00am ɀ 8:00pm 
 
Agenzie 365 
Inside Stazione Roma Termini ɀ Track 24 (main train station) 

¶ Daily: 8:00 ɀ 8:00pm 
 
Turin 
Trenitalia Ticket Office 
Stazione Torino PN 

¶ Daily: 6:00am - 9:00pm 
 

Venice 
Trenitalia Ticket Office 
Stazione Venezia Santa Lucia 

¶ Daily: 7:00am - 8:00pm  
 
Agenzie 365 
Inside Stazione Venezia Santa Lucia (main train station) 

¶ Daily: 8:00am - 8:00pm 
 
Agenzie 365 
Inside Stazione Venezia Mestre 

¶ Daily: 8:00am - 8:00pm 
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On the train, you can enjoy different kind of catering services, entertainment and car rental. 

Travelling with pets is also possible.  

Special assistance (free service) at stations in Italy for elderly passengers and those with disabilities 

are available.  

General Stations Services 

There is an official guide in English to 13 major stations on the Italian rain network, with access to 

individual stÁÔÉÏÎÓȭ ×ÅÂÓÉÔÅÓȟ ÍÁÐÓ ÁÎÄ ÇÕÉÄÅ ÔÏ ÓÅÒÖÉÃÅÓȡ here. You can also access live updates on 

arrivals and departures from major stations in Italy at Trenitalia live traffic info.  

Luggage Assistance 

Long-distance luggage transfer between postal addresses in Italy, easy luggage service and other 

services regarding luggage can be found here. Left luggage points and porter reservation service 

(in Italian) is available here. 

Taxi Transfer 

Freccia Transfer provides an integrated taxi reservation service through Trenitalia. The fees 

charged are based on mileage. Service is available in 7 European languages. Find more about this 

service here.  

Rome: From Roma Fiumicino Airport there are connections to Roma Tiburtina/Ostiense (train 

every 15 minutes- all passes are accepted) and Roma Termini (Leonardo Express, every 30 minutes 

- only 1st class Passes are valid).  

Twice a day, there is a Frecciargento high speed train to/from Florence/Bologna/Padova/Venice 

(the seat reservation is mandatory). 

 

Milan: From Milan Malpensa Airport there are connections to Milano Centrale (Bus: Malpensa 

Shuttle), Milano Bovisa / Milano Cadorna / Milano Porta Garibaldi (Express train Trenord).  

Please note that passes are not valid. 

 
  

http://www.trenitalia.com/tcom-en/Services/Welcome-drink
http://www.trenitalia.com/tcom-en/Services/Entertainment-on-Frecciarossa-and-Frecciargento-trains
http://www.trenitalia.com/tcom-en/Services/Rent-a-car/Easy-Rent
http://www.trenitalia.com/tcom-en/Services/Travelling-with-your-pets
http://www.rfi.it/rfi-en/For-persons-with-disability
http://www.grandistazioni.it/cms/v/index.jsp?vgnextoid=c0df72ceeae7b110VgnVCM1000003f16f90aRCRD
http://www.viaggiatreno.it/viaggiatrenonew/index.jsp
http://www.trenitalia.com/tcom-en/Services/Luggage-transport-services
http://www.trenitalia.com/tcom/Offerte-e-servizi/Il-servizio-portabagagli-in-stazione
https://www.frecciatransfer.com/#/en/login
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General Info 

A valid Pass for Lithuania can be used on main connections to and from the capital city, Vilnius. Key 

routes include: 

¶ Vilnius ɀ Kaunas 

¶ Vilnius ɀ Ignalina 

¶ Vilnius ɀ Klaipeda 

¶ Vilnius ɀ Varena 

¶ Vilnius ɀ Trakai 

¶ Vilnius - Airport 

The main international route relevant to Pass holders is: Kaunas to Bialystok in Poland (note: other 

international routes run into countries are not covered). 

Below is a list of all train types that a valid ER/IR Pass for Lithuania is valid to use 

¶ One Country Pass holders will be able to travel to all domestic routes, without exceptions. 

Additional reservation costs will be applied only for the 1st class service in the domestic 

routes. 

Below is a list of train types that a ER/IR Pass for Lithuania is Not valid to use 

¶ International routes run into other countries (except to Bialystok in Poland)  

Where to find more information: 

Info: For more information about trains in Lithuania, please go to  www.traukiniobilietas.lt. 

 

Ȱ,ÉÅÔÕÖÏÓ ÇÅÌÅĿÉÎËÅÌÉÁÉȰ 2ÁÉÌ×ÁÙ -ÕÓÅÕÍ 

Benefit: Pass holders can learn more about the history of trains and railways in Lithuania for free 

ÁÔ ÔÈÅ Ȱ,ÉÅÔÕÖÏÓ ÇÅÌÅĿÉÎËÅÌÉÁÉȱ 2ÁÉÌ×ÁÙ -ÕÓÅÕÍȢ  

http://www.traukiniobilietas.lt/
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Info: The museum is located in the Vilnius Railway Station. 

Vilnius 

Mindaugo str. 12, Vilnius LT-03225 

+370 700 55111 

nuomone@litrail.lt 

 

You can enjoy travelling with pets on board with Lietuvos Gelezinkeliai. Carrying bicycles is also 

permitted with additional terms and conditions apply. More information about services on the 

train can be found here.  

Mobility Service 

Information about services offered for passengers with reduced mobility, with contact information 

for arranging personal assistance is available here. Assistance must be requested not later than 24 

hours before the departure of the train and 48 hours for international services). Discount is also 

applicable by providing documents required. Information can also be accessed over the phone in: 

8 700 55 111 

General Stations Services 

You can find the list of several services option such as customer service and service order provided 

by Lietuvos Gelezinkeliai with contact information hereȢ 0ÌÁÎÎÉÎÇ ÒÏÕÔÅÓ ×ÉÔÈ ,ÉÔÈÕÁÎÉÁÎȭÓ ÔÒÁÉÎ ÃÁÎ 

also be made online.  

Luggage Assistance 

¶ Luggage Lockers 

4Ï ÉÍÐÒÏÖÅ ÐÁÓÓÅÎÇÅÒÓȭ ÃÏÍÆÏÒÔ ÁÔ ÒÁÉÌ×ÁÙ ÓÔÁÔÉÏÎÓȟ ÅÌÅÃÔÒÏÎÉÃ ÌÕÇÇÁÇÅ ÓÔÏÒÁÇÅ ÆÁÃÉÌÉÔÉÅÓ ÁÒÅ 

offered at several stations. Detail of information can be found here 

 

mailto:nuomone@litrail.lt
https://www.traukiniobilietas.lt/portal/services/gyvunu-vezimas
https://www.traukiniobilietas.lt/portal/services/dviraciu-vezimas
https://www.traukiniobilietas.lt/portal/info/1-2-klase
https://www.traukiniobilietas.lt/portal/info/info-neigaliesiems
https://www.traukiniobilietas.lt/portal/info/nuolaidoslietuvoje
http://cargo.litrail.lt/en/informacija-klientui
https://www.traukiniobilietas.lt/portal/en
https://www.traukiniobilietas.lt/portal/services/bagazosaugojimas
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There is a special train "Vilnius-Airport" running regularly from Vilnius railway station. The train 

shuttles 16 times a day, it takes 7 minutes to arrive to the airport from the railway station. The 

ticket costs EUR 0.70 and can be purchased on-line, in the train and at the railway station.  

Please note that passes are not valid.   

https://www.vilnius-airport.lt/en/planning-a-trip/how-to-reach/train-bus/
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General Info 

A valid Pass for Luxembourg can be used on all train services run by the national railway company 

CFL. 

Below is the list of all train types that a valid ER/IR Pass for Luxembourg is valid to use 

¶ Regional Bahn (RB) (No reservations needed) 

¶ Regional Express (RE) (No reservations needed) 

Where to find more information: 

Info: To find out more about CFL go to www.cfl.lu.  

 

McArthurGlen Designer Outlet 

Benefit: Enjoy a free VIP Shopping experience at McArthurGlen Designer Outlet Luxembourg. 

Pass holders are entitled to the following special offers: 

Á A Fashion Passport giving you an additional 10% off outlet prices at participating shops. 

Á A free coffee voucher. 

Info: Show your Pass at the Information Centre to receive all your offers. For more information, 

please visit www.mcarthurglen.com  

 

Luxembourg Central Station 

¶ Daily: 6:00am - 8:00pm  

 

 

http://www.cfl.lu/
http://www.mcarthurglen.com/


http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/dans-le-train/chiens-et-petits-animaux
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/dans-le-train/espace-%C3%A0-landaus-poussettes-2
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/dans-le-train/espace-%C3%A0-v%C3%A9los
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/personnes-%C3%A0-mobilit%C3%A9-r%C3%A9duite
http://www.cfl.lu/espaces/voyageurs/en/gares-et-services/nos-gares


http://www.zpcg.me/
http://www.zcg-prevoz.me/points-of-sale.html
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