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Introduction

Dear RailNet User,

We would like to introduce you to our new and improved online booking system: ACP RailNet 2.
We feel that there is no easier and better way to successfully book rail in the travel industry.
Please use this document to help ensure a smooth transition.

Login
Once your new account has been setup, we invite you to access the booking system at
https://premium.acprailnet.com using the login information provided by ACP.

Training

We suggest that all users begin their training by viewing the “Online Quick Training Videos” on
the Help page, which is located on the top toolbar of the RailNet homepage. You can also select
the Question Mark Icons during the booking process, which provide guidance relevant to the
displayed page.

Important Notes

Your First Login to ACP RailNet 2

After logging on, you must go to My Account and update your outlet information. We
recommend that you also change your password and security question.

Ticket Stock

In ACP RailNet 2, outlets cannot input their own ticket range. This information can only be
entered by ACP. Please inform ACP of your existing ticket stock range, which will enable you to
print tickets in ACP RailNet 2.

New Functions & Changes

Help Icons
Select the ? Icon on any page in RailNet2 to receive helpful information related to the displayed

page.

New capability of RailNet 2 Booking System
Now accounts that fulfill in multiple currencies, in one location, can use one batch of ticket stock
on one printer.

Fulfilling PNR Segments

In ACP RailNet 2, you can apply payment or print one segment (item) from a PNR that has many
segments (items), without having to fulfill all segments (items) at once. Please refer to Save PNR
- Step 5: Payment.

Reissue
In ACP RailNet 2 go to Manage Current PNR, select the Issued tab, then select the items and
click Void. Then in the Paid tab, select the items and click Issue Selected.


https://premium.acprailnet.com/

ACPRail

International

Charge & Issue

In ACP RailNet 2 in step 5 of saving a PNR, select items then click Apply Payment. Then click
Save PNR. Under PNR ltems, select the Paid tab where you can select items and click Issue
Selected.

Refunds

In ACP RailNet 2, 100% refunds are available up to 24 hrs after payment has been applied. After
this time the refund is granted with penalties according to the terms and conditions. You can
either Full Cancel under Manage Current PNR or Cancel under the PNR items: Paid, Issued and
Outstanding tabs.

Exceptions include seat/sleeper reservations, Global Tickets and SJ no-rebooking/SJ Just
Now which cannot be refunded even within 24 hrs after payment has been applied. To
avoid penalties with these products we suggest considering the ticketing time limits below. If an
itinerary is not final then there is the option of waiting until the last moment before applying
payment.

Ticketing Time Limits
New ticketing time limits apply in ACP RailNet 2, with the following guidelines:
e Seat reservations & Global fares: bookings are automatically cancelled 3 days prior to
departure
All passes: bookings are automatically cancelled 2 days prior to departure
All on-request products: bookings are automatically cancelled 7 days after booking
SJ products: bookings are automatically cancelled 4 days prior to departure
SJ no-rebooking/SJ Just Now: bookings are automatically cancelled if not charged at
time of booking
e SJITX: bookings are automatically cancelled 31 days prior to departure

Monthly Invoices

In the past RailNet outlets sent a monthly report to ACP. The monthly report will now be called
the monthly invoice. Monthly invoices are generated for all outlets on the 2nd of every month,
as a statement of the previous month's sales. To obtain invoices, in ACP RailNet 2 open the
Administration page. Go to the Outlet Service Center where you can Access The Service Center
Website link. Go to Reports then select Invoices. Please send the monthly invoice to ACP, along
with any voids and refunds and usual payment method.

OUTLET SERVICE CENTER

To access the Report Sevice Center just click the following link :

@33 the Service Center Website >
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Outlet Service Center / Reports

Home _______|Profile [Reports Support ______JAbout this site

The following reports are available for your convenience...

atement
@ Refunds Journal
Order Query
Charged but non Issued Bookings Report
Ticketing Journal
Products Pricing
Sales Stats

Uncharged Bookings

Please note that above reports are based on data from the previous day.
Data from the previous day is usually available starting from 12:00 GMT. every day.

Invoices

Invoices | Inveice 1 From: 1-Feb-2009 To: 28-Feb-2009 +

Show Invoice

Sales Reports

RailNet outlets can still generate sales reports to evaluate their sales for a specific period of time.
In ACP RailNet 2 open the Administration page. Go to the Outlet Service Center where you can
Access The Service Center Website link. Go to Reports in the Outlet Service Center. Select the
Sales Stats report.

Credit Limit

Each account has been assigned a credit limit, based on the General Credit Application. When
the error message reads Credit Limit Exceeded for outlet, the system will not allow new items
to be saved to a PNR. In this case, please contact the Help Desk so that they can evaluate the
credit limit and adjust it as required.
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Products % My Cart{1)
dvanced Search
— Current PNR: Blaw Reference: Empty » :e::l:rl I:NF! S
= 1itemis) in your cart - 7
SAVE PNR
X
ERITRAIL CONSECUTIVE PASS ?

Class: Standard Validity: & day(s)
PAX / Units - 1 Total Price: 359.00 =
12 '3 4 @ 5 PAYMENT

Total Fare: 359.00

o A, Ermor I ] tor : 226, short text | Business logic Error: Credit-limit-
Commigsion: 2154 sedff-- Credit limit Jod for outlet AQP Test Outlet US

Met: 337 46
Clear ! =
PHNR ID. MNEWY INTERNAL REF.
PHR STATUS. NEWY PRINT QUEUE.
Save to new PNR
PHR Items
Dugstanding
ltem ETK Date TTL [GMT]  Status Total Price
BRITRAIL CONSECUTIVE 23-05-09
=L 25052009 ooy Duelater  359.00 8 x
O select| Al items v
Apply Payment to Selected ltems Ticketing Time Limir:
23 May 2009 00:00
Gross Amount 0.00
Due Now:
Payment Method Charge my account 0.00( Net )
Apply Paymart Total Fare: 359.00

Total Flmmnthe: 0 OO

New Terminology

Tickets and reservations without timetable = Direct Reservation
Refund = cancel (includes a penalty)

Order = PNR (Passenger Name Record)

New Pricing Module

In RailNet 2 you will be able to access price lists. Go to Administration on the top of the home
page. Scroll to the bottom to find the Pricing Module. Click on the link to access current and
future price lists. Select the products you would like to generate price lists for.

Helpdesk
For further assistance contact the Helpdesk at Info@acprailnet.com or by phone at 514-904-2611
(Toll free for Canada and USA is 1-866-817-6383). Helpdesk is open on weekdays from 5:00 to
22:00 GMT.

Technical Requirements

Browser

We recommend you use Firefox version 3.x or Internet Explorer version 8, as ACP RailNet 2 is
optimized for these browsers.

Screen Resolution

The minimum screen resolution requirement is 800 by 600 pixels, however we recommend a
screen resolution of 1024 by 768 pixels.


mailto:Info@acprailnet.com
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Logging on

Go to the following address to access the login screen: https://premium.acprailnet.com

After logging on we suggest you begin by going to the top of the home page to find My Account,
where you can update your account information.

My Account screen allows you to update your account information including your password and
secret question.

General Steps:

1) Update your profile by changing the appropriate fields;

2) Click Update My Account.

Change Password and Security question function screen allows you to update your
password and security question information in one step.

General Steps:

1) In My Account, click Change Password and Security Question;

2) Enter the old password and the new password (twice);

3) Select a secret question from the list and complete the corresponding answer field;

4) Click Change Password to apply the change.

Password Expiration

Temporary passwords provided by ACP expire after 30 days for RailNet outlets. Once the user
resets their password, the password remains valid for 90 days until it must be reset once again.

-& The password has expired. Click here to change your
password.

Password

Login »

Forgot your password?

|aguezen

INTERNATIONAL
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Change Password and Secret Question

User Name aguezen
Old Password *
New Password *

Confirm Password

Secret Question * | ¥What is my mother's maiden name? v

Secret Answer

C‘)hange Password > Close

Temporary passwords for Travel Agents with an account on Agent ACP Rail expire after 7 days.
Once the user rests their password, the password remains valid for 90 days until the password
must be reset once again.

Forgot Your Password? screen allows you to update your password easily using your User
Name and by correctly answering your Secret Question.

General Steps:

1) Click 'Forgot your password' on the login screen;

2) Enter User Name, select the correct question from the pull down list and enter the correct
answer to the question.

3) Enter your new password twice and click Change Password.

Online Quick Training Videos

On the top of the home page, click on Help to view the selection of online training videos.

Each video demonstrates the steps needed to complete the task at hand. Screenshots and
dialogue boxes make these tutorials easy to follow. Take a few minutes to browse through the
list:

RailNet2 Login Screen Tutorial

RailNet2 Home Page Tutorial

RailNet2 Administration Tool Bar Tutorial
RailNet2 Booking a BritRail Pass Tutorial
RailNet2 Booking a Point to Point Tickets Tutorial
RailNet2 Searching for PNRs Tutorial

RailNet2 Direct Reservation Tutorial

RailNet2 Special Training Video

Generate reports

Book On-Request Tickets (such as Eurostar)
Search Point to Point Tickets with Timetable Only
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RailNet 2 Home Page

The RailNet2 Home Page allows you to access all of the functions in Railnet2. You can begin by
viewing the toolbar at the top where Home, Administration, My Account, Help, Contact Info and
Logout can be found.

Products Tab

The products tab is categorized by country and product categories, such as rail passes, point to
point tickets or attractions. Currently you can browse the products of five destinations: United
Kingdom, Europe, Scandinavia, Japan and Australia.

My Cart Tab

Any products that you view can be added to My Cart. You can always click on My Cart to review
its contents.

RailNet 2 Home Page

RilNet)

Products iy Coart (0

¥ United Kingdom Carrend PHRE Begply  Rederence: Emply

¥ Eurdpd Raecem PHR™S IE 7
PRI Heference FHR D Reference
* Scandinavia © OWTAEIZ  John Jobn kel 24 el 1] John John Juricr! 234
O VTS M ot ¢ VIS M John
¥ Japan 0 VDF-L T I i YOl Him Kam
© VR Johin Joibe Jurior] 2734 o VIRUT oy Johi Juiorn
¥ Australia
O VIGUR Johi Jobey O VG Johi S
Cisplay Lot |10 = Make Currenit
[2007orng) Deserurd mollil amim id et laborum
Conzecietur dpesicrg oit, zed oo shismod fempor NCaRuE ut labore ef dolore magna sk, Lt
SN e T weniam, Uis nostrud ecsncibabion wlsmoo Baboris nisi Ul Slgup S 88 COMMoNs Conoe-.
[F00707AG) Lararn ipSuen dolor $8 amit
Dt fecbes L chOROF 1 Fespe hencherd i voluptate vt exan cllum doire ey fugal il parishus
Excispbens Sk oocaecal cupsdabal non pFoedent, sun in culps
BN nEw's
B Copyrignt 2007 ACP Rl inbarrational. Al righls reserved Privacy Shalemant Sle Mag
Devesioped kv 501 Wl
Functions Description (From left to right):
Ref. Function Remark
A Product Menu Tab RailNet2 will display available product categories according

to your access privileges. The products menu is organized
by country & product family. Example: To access United
Kingdom products click on the menu option.

B My Cart Tab My Cart contains RailNet2 products that you have added to
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the basket while shopping. This tab also allows you to save
the contents of your cart to a current or new PNR.

C PNR Management PNR management functions include :

Functions - Quick Search by PNR ID;

- Advanced Search;

- Display the PNR currently assigned to your session.

D Recent PNRs This section displays a list of recent PNRs that you have
access to. (This list is managed by user login)

E News This section displays recent news. To access all news
items click More News.

F General functions These functions are accessible from any RailNet2 page:

- Administration: Allows you to access the user guide,
reports, marketing materials & the Print Batch Tickets
function.

- My Account: Allows you to access & update account
information, including changing your password.

- Help: Accesses RailNet2 general help & training videos.
- Contact Info: Displays useful contact information.

- Logout: Logout from RailNet2.

G Search Products Allows you to search the product database information.

H Login information Displays account name & currency.

Product Information

Product Information screen gives you useful information about the current product.
General Steps:

1) Click the Information Tab to access information corresponding to the current product.

2) Click the local link topics, including Features, Eligibility, Discounts, Conditions of Use and
More, to quickly access related information in the page.

Features - Eligibility - “alidity - Dizcounts - Conditions of used - Mare

BritRail Passes

Search Products

Search Products Result Page screen gives you the list of products corresponding to your
search criteria.

General Steps:

1) On the top of any RailNet2 page, you can enter words in the Search Products field;

2) Click start search ">' to perform the search;

3) The system will generate a list of search results using the key word you entered.

11
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Home ©  Administration © oy Account . Help . Contact Info : Logout

Search Products >

aguezen [ USD

Shopping

Note: Throughout the shopping process you are invited to click the Help Icon to view
context sensitive help related to each function of RailNet2.

Relevant Definitions

Version
e Any: System will find all (Flexible and Consecutive) versions of the selected product;
¢ Flexible: System will find only flexible versions related to the selected product. A flexible
pass provides travel for consecutive or non consecutive days during the pass’ validity;
e Consecutive: System will find only consecutive versions related to the selected product.
A consecutive pass provides travel for a consecutive number of days.

Fare Type
e Any: System will find all fares related to the selected product;
¢ Regular: System will find only standard fares related to the selected product;
o |TX: System will find ITX fares related to the selected product.

Class of Service

Any: System will find all Classes of Service for the selected product;

Standard: System will find only Standard Class of Service for the selected product;
First: System will find only First Class of Service for the selected product;

Business: System will find only Business Class of Service for the selected product;
Couchette: System will find only Couchette Class of Service for the selected product;
Sleeper: System will find only Sleeper Class of Service for the selected product.

Shopping Passes

Shopping passes - Function screen allows you to find the passes and products that best fit your
customers’ specific request. Depending on the options selected & passenger mix information,
Railnet2 will find a list of available passes.

General Steps:

1) Select the first day of travel from the calendar icon;

2) Modify Pass Details from the pull down list & Check Pass Safeguard plan (optional);

3) Enter passenger mix information;

4) Click Find Products.

12
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Shopping Passes - Matching Products screen allows you to select the best product fit that
matches your shopping criteria.
General Steps:
1) Select the proper items from the product list;
2) Refer to the Information tab for product information;
3) Click Add to Cart.

Shopping Select Passes

Shopping Select Passes function screen allows you to select up to five countries that will be
included in your select pass. Depending on the number of countries selected, pass details and
the passenger mix information, Railnet2 will find a list of available passes.

General Steps:

1) Select the country or countries (up to 5) by clicking on the map;

2) Selected countries are displayed on the right portion of your screen;

3) Select your first day of travel;

4) Modify Pass Details using the pull down list & Check Pass Safeguard plan (optional);

5) Enter the passenger mix information;

6) Click Find Products.

Shopping Select Passes - Matching Products screen allows you to select the best product fit
that matches your shopping criteria.

General Steps:

1) Select the proper items from the product list;

2) Refer to the Information tab for product information;

3) Click Add to Cart.

Shopping Point to Point Tickets

Shopping Point to Point Tickets function screen allows you to find tickets that best fit your
customer’s specific request. Depending on the origin & destination, options selected and the
passenger mix information, Railnet2 will find a list of available tickets.

You have three options when booking Point to Point tickets:

e One Way Outbound

¢ Outbound and Inbound, selecting one way tickets for each way
e Round trip

Point to Point Search Methods

There are three Point to Point search methods:
e With timetables
e Without timetables
e NEW Timetable Only

Searching Without Timetable is the quickest to find open ticket fares if train times are not a

concern. For some countries where timetables are simply not available, this is the only way to go
when shopping for open tickets.

13
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Searching With Timetable is designed to present train connections with prices for the traveling
party in all available classes in one integrated display. It makes it easy to see what's available
and compare price options. However, it is not possible to calculate prices for a large number of
trains at once, so no more than three priced train connections will be displayed at a time. This
option may not be convenient when browsing through several timetable possibilities.

The new Timetable Only search offers a full day of timetable display, while maintaining the ease
of checking prices. In a single page, all trains available for that day are displayed. From there, it is
possible to search next day or previous day with one click. Use the checkboxes to request prices
for up to three of any train connections displayed. As in the With Timetables search, prices will be
automatically calculated for the party in all available classes. The response time will depend on
how many trains are selected. Night trains take longer as the variety of classes is wider. As in
With Timetables, specifying a service class in the search criteria will speed up the search.

Another great feature of Timetable Only is printer friendly timetables. Clicking on "Printable
Version" opens a new browser window with timetable information that is formatted for printing.

One Way Outbound

General Steps: One Way Outbound

1) Identify Point of Origin and Destination stations;

2) Enter the Outbound date using the calendar icon & time of travel;

3) Modify Ticket Details from the pull down list, including Class and Fare Type;

4) Enter the passenger mix information;

5) You can search for products With Timetables and the system will search for tickets with
itineraries or Without Timetables and the system will only show you open tickets that meet your
request;

5) Click Find Products.

Shopping Point to Point Tickets One Way Outbound - Matching Products screen allows you
to select the product & itinerary (when using With Timetables) that match your shopping criteria
for the outbound portion of your travel.

General Steps when using With Timetables:

1) Select the proper departure itinerary from the Outbound trains table;

2) Select the best fare corresponding to your needs, one way or round trip;

3) Click Add to Cart.

Seat Preferences and Complementary Information screen ask you for seat preference in the
case of reservation product or gives you complementary information about selected product item.
General Steps:
1) Complete placement specifications, including seating (window or aisle) if desired or read
complementary information;
2) Click Add to Cart to save the product to your Cart.

One Way Outbound and One Way Inbound

General Steps: Outbound and Inbound

1) Identify stations including Point of Origin & Destination;

2) Enter the Outbound date using the calendar icon & time of travel;

3) Enter the Inbound date using the calendar icon & time of travel;

4) Modify Ticket Details from the pull down list, including Class and Fare Type;
5) Enter the passenger mix information;

14
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6) You can search for products With Timetables and the system will search for tickets with
itineraries or Without Timetables and the system will only show you open tickets that meet your
request;

7) Click Find Products.

Shopping Point to Point Tickets Outbound and Inbound - Matching Products screen allows
you to select the product & itinerary (when using With Timetables) that match your shopping
criteria for the outbound portion of your travel.
General Steps when using With Timetables:

1) Select the proper departure itinerary from the Outbound trains table;

w .\

Shopping Information

Paoint to Point Tickets: Matching Products

7
Outbound: Select Your inerary
OUTBOUND TRAINS Later
Date: 16-12-2009 Departure Arrival | Traing | Duration
. Qrigin: London Euston ATOC 0730 }
+ f_" . . il
Details Destination: Liverpool Lime Street 0730 11043 | uroc ogpz | 21 43 min
. Qrigin: London Euston [ )
+ 0 : “5 | ATOC 080
Details Destination: Liverpool Lime Street * 0307 110:15 I
. Qrigin: London Euston ATOC 0810 i
+ i : : g
Detals Destination: Liverpool James Street 08:10 11109 | uroc gpap 2N 59 min

2) Select the best fare corresponding to your needs, one way;
3) Click Next to display Inbound information.
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Outbound: Select Your Fare

Ticket Type
One Regular
Way

Round Regular
Trip

Printable Timetable

=Previous

Fare Type Item
- BRITRAIL POINT TO
POINT TICKET

FIK
BRITRAIL SEAT
RESERVATION

PTK

FTK

PTK

FTK

PTK

PTK

FTK

(TICKET OR PASS
NEEDED}

BRITRAIL TICKET &
SEAT RESERVATION

BRITRAIL TICKET &
SEAT RESERVATION
EUROPE

BRITRAIL POINT TO
POINT TICKET

Class

FIRST

STANDARD

FIRST

STANDARD

FIRST

STANDARD

FIRST

STANDARD

FIRST

STANDARD

Total

Price
sz 5
116.00
1z g
1z §
17400 H
128.00
(PR =
12z F
243.00
1200 5

ACPRail

International
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International
Shopping Point to Point Tickets Outbound and Inbound - Matching Products screen allows
you to select the product & itinerary (when using With Timetables) that match your shopping
criteria for the Inbound portion of your travel.
General Steps when using With Timetables:
1) Select the proper departure itinerary from the Inbound trains table (This table shows you
possible itineraries corresponding to your criteria. To display other possible itineraries click
Later);
2) Select the best fare corresponding to your needs;
3) Click Add to Cart.

Seat Preferences and Complementary Information screen ask you for seat preference in the
case of reservation product or gives you complementary information about selected product item.
General Steps:
1) Complete placement specifications, including seating (window or aisle) if desired or read
complementary information;
2) Click Add to Cart to save the product to your Cart.

Round Trip

General Steps: Round trip

1) Identify stations including Point of Origin & Destination;

2) Enter the Outbound date using the calendar icon & time of travel (Inbound date is optional);
3) Modify Ticket Details from the pull down list, including Class of service and Fare Type;

4) Enter the passenger mix information;

5) You can search for products With Timetables and the system will search for tickets with
itineraries or Without Timetables and the system will only show you open tickets that meet your
request;

5) Click Find Products.

Shopping Point to Point Tickets Round trip - Matching Products screen allows you to select
the product & itinerary (when using With Timetables) that match your shopping criteria for the
outbound portion of your travel.

General Steps when using With Timetables:

1) Select the proper departure itinerary from the Outbound trains table;

2) Select the best fare corresponding to your needs, round trip;

3) Click Next to display Inbound information or the confirmation page.

Shopping Point to Point Tickets Round trip - Matching Products screen allows you to select
the product & itinerary (when using With Timetables) that match your shopping criteria for the
Inbound portion of your travel.

General Steps when using With Timetables:

1) If you have selected round trip you can decide to select Roundtrip selected or no return
ticket item for the inbound portion of your trip.

2) Click Add to Cart.

Seat Preferences and Complementary Information screen ask you for seat preference in the
case of reservation product or gives you complementary information about selected product item.
General Steps:
1) Complete placement specifications, including seating (window or aisle) if desired or read
complementary information;
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2) Click Add to Cart to save the product to your Cart.

ACPRail

International

Shopping Point to Point Tickets Round trip — Continue Shopping to make reservations for

the inbound and outbound portions of your trip.

Seat Reservations

Shopping Point to Point Tickets— Reservations for Passholders to make reservations for the

outbound portion of your trip.
General Steps:

1) To continue shopping go to Reservations for Passholders on the product list;

2) Select your itinerary for the outbound portion of your trip;
3) Select the fare for your one way seat reservation;
4) Click Next or Add to Cart.

+ Rail Passes / ~, ~,
Shopping Infarmation

Point to Point Tickets

Reservations for Passholders: Matching Products

Reservations for Passholders

Eurostar PtP (On-Request)

Direct Reservations Outbound: Select Your ltinerary
+ Airport, Ferry, City Transport OUTBOUND TRAINS
+ Londen Attractions Date: 15-12-2009 Departure Arrival
. .| Origin; London Euston
+ UK Atftractions + { : -
Detalls Destination: Liverpool Lime Street * 07:30 1013
+ Details g”gt'ni';.c'"F'ULWE”S“'TL. Sirest 007 1045
> Europe estination: Liverpool Lime Stree
. Origin: London Eusten
+ . .
Detalls Destination: Liverpool James Sireet 0210 1.
? Scandinavia
OQutbound: Select Your Fare
¥ Japan
Ticket Type Fare Type Item Class
* United States
One Way Regular BRITRAIL SEAT i FIRST
RESERWVATION
* Australia o | (TICKET OR PASS
| NEEDED)
FIE T sTANDARD

Printable Timetable

<Previous

Trains

ATOC 0730
ATOC {22

ATOC 0810
ATOC 1030

?
Later
Duration
2h 43 min
2h & min
Zh 59 min
Total
Price
12.00
12.00

Add to Cart
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International
Shopping Point to Point Tickets— Reservations for Passholders to make reservations for the
inbound portion of your trip.
General Steps:
1) Select your itinerary for the inbound portion of your trip;
2) Select the fare for your one way seat reservation or you can select no return ticket;
3) Click Add to Cart.

Inbound: Select Your ltinerary

INBOUND TRAINS Later
Date: 18-12-2009 Departure Arrival Trains | Duration
. Origin: Liverpool Lime Street o . . ATOC 0338 )
+
Details Destination: London Euston 0338 orzs ATOC psgs | 2 1 S0 min
+ Details | On'gin- Liverpool Lime Street & 0527 0TS0 ATOCOEZT 2 h 23 min
De=stination: London Euston
+ Details | On'gin- Liverpool Lime Street 0805 0822 | ATOCOS05 2 h 47 min
De=stination: London Euston
Qutbound: Select Your Fare
Ticket Type Fare Type tem Class ;Et:;
One Way Regular BRITRAIL SEAT Iy FIRET 12.00
RESERWVATION
- (TICKET OR PASS
MEEDED})
FIK " sTANDARD 12.00
. Roundtrip selected or no return ticket
Printable Timetable

<Previous Add to Cart
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Seat Preferences and Complementary Information screen ask you for seat preference in the
case of reservation product or gives you complementary information about selected product item.
General Steps:
1) Complete placement specifications, including seating (window or aisle) if desired or read
complementary information;
2) Click Add to Cart to save the product to your Cart.

w -

Shopping Information

Reservations for Passholdersy Seat Preferences and Complementary Information

Transaction Details

Outbound Date: 15-12-2009  Origin: London All Stations  Destination: Liverpool All Stations

One-Way-Outbound BRITRAIL SEAT RESERVATION (TICKET OR PASS NEEDED) 12.010

Inkound Date:  18-12-2009  Origin: Liverpool All 5tations  Destination: London All Stations
One-Way-Return  BRITRAIL SEAT RESERVATION (TICKET OR PASS NEEDED) 12.00

Placement Specifications
special Hegquest

Unzpecified -
Seating

Unspecified -
Compartment Type

Unzpecified -

<Previous Add to Cart

Note: The Information tab mentions how to recognize seat reservations for passholders on
printed tickets. Seat reservations for BritRail pass or ticket holders will have “Valid with ticket
only” printed on the bottom left corner. Seat reservations that are valid for other rail pass holders
(ex. Eurail, InterRail, German Rail...) will have the word “PASS” on the bottom left corner of the
printed ticket. Seat reservations for pass holders will not be accepted without the proper rail pass.
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Shopping Direct Reservation

Direct Reservation - function screen allows you to make a custom reservation by entering the
train number & type, product that you want to reserve and the class of service. Depending on the
information entered, Railnet2 will find products for your specific reservation.

General Steps:

1) Identify the Point of Origin & Destination train stations;

2) Enter the first date of travel using the calendar icon;

3) Enter the Train Details, including train number;

4) Enter the passenger mix information;

5) Click Find Products.

Shopping Direct Reservation - Matching Products screen displays the matching products for
your selected criteria.

General Step :

1) Select the Item if it corresponds to your criteria;

2) Click Next to display the Seat Preferences and Complementary Information screen.

For more details about train type, class of service and product when booking a Direct Reservation
please refer to the table in FAQ.

Shopping Recommended Products

Shopping Recommended Products - function screen allows you to suggest related products to
your customer corresponding to the product just added to the cart. Railnet2 will give you a list of
the best available products, logically grouped by category.

General Steps:

1) Click Continue Shopping to go back to the previous screen (product matching);

OR

2) Click Save to new PNR or Save to current PNR to finalize your transaction;

OR

3) Click on the Cart Icon next to the recommended product to access the shopping screen for that
product.
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—— R T X B = T

Advanced Search

T Current PMR: Few Reference: Empty ?
W= litem(s) inyour cart N
Shopping
X
BRITRAIL CONSECUTIVE - LOW SEASON BRITRAIL CONSECUTIVE - LOW SEASON @ was added to your cart A -
Class: FIRST Validity: 4 day(s)
PAXTUnits 11 Total Price: 316.00 El
B e R R R e R S a0 e Tofinalize your transaction with your customer,
B Caontinue Shopping or vou can either sawe your cart by clicking Save to new PHE G
Total Fare: 316.0 buttans.
Commission: 18.88 Recommended Products
hiet 297104 The products list bellow are highly recommended products relate to vour current product selection,
Clear
Transport
Save to new PNR - D
London Visitor Travel Card Gatwick Express

Field Descriptions:

UNDERGROUND

Ideal for visitors planning to
explaore London, this pass fastestway to travel from
provides unlimited travel on Gatwick Airport to Central
the London Underground G3tWICK Londan - the 27 miles are
and Bus netwoark in either WXPRESS covered in just 30 minutes.
Central Zones {1 & 2) or All Trains leave every 149

Fones {1 — B) inclndinn the minutes, and travel from
Piccadilly Lin E O London Victoria and Gatwick
Airport. Mare Airport. More

Gatwick Express is the

F | = surnow T BUY NOW

Heathrow Express
. Travel non-stop between
The Stansted Express is the Heathraw Aitport and

fastest Way_ fo and f_rom . London Paddington station
Stansted Alrport. With trains 3 CEAQ YA v 15 minutes on the
de_pamng e_\rerws 7 a0 c Heathrow Express. with
minutes, this amazing express » trains depatting evary 15
sgnice taKes you directly minutes, the Heaththrow
fomne arparto London Express is by farthe easiest

I;:f;rgg%itﬁ:élsr}daotgn i way to getto Central London!
B More

T BUY NOW T U now

Stansted Express

Field Field Name Remark

A Help Displays context sensitive help related to each function of
RailNet2.

B Continue Shopping Click Continue Shopping to go back to the previous screen
(Product Matching)

C Category Title of the Category. Recommended products are
grouped by categories.

D Product list List of recommended products.

E More Click on More the get more information about this product.

F Cart (Icon) Click on the Cart Icon to access the shopping screen for that
product.

G Save PNR links Click either Save to new PNR or Save to current PNR to
finalize your transaction.
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Shopping On Request (*O-R) Products

When shopping on request products you will need to submit a request to the ACP Call Center for
the product and/or the fare. On request products can be passes or point to point tickets as in
RailNet 2. These products are considered on request because the product and/or fare is not
accessible directly through the RailNet inventory or interface.

On Request (*O-R) Products include:

USA
Amtrak — USA Pass and Point to Points Tickets

EUROPE

Artesia Point to Point tickets
Eurostar Point to Point tickets
French TGV Point to Point tickets
Trenltalia Point to Point tickets

AUSTRALIA
Rail Australia — Rail Explorer Pass, Oz Tracks Pass and Austrail Pass

Here is an example of an on request (O-R) product where the fare is accessible directly through
RailNet but the ACP Call Center must book the product.

= " aia ok R % r - - 3

Current PNR: AAQ0QY 3 . Advanced Search
» United Kingdom Refarence: Recent PNR
Shopping Information

* E
HIERE Amtrak (On-Request) : Matching Products

Make your choice from the following options. ?

¥ Scandinavia

Product Name Validity Class Total Price
> Japan
AMTRAK USA RAIL PASS0-R) 125-300 o £79.00 :]
v United States Regular
Consecutive 185-450 O 743.00
= Rail Passes
= Amtrak {On-Request
PTK 83-15D o} 389.00 (]
Amtrak PtP (On-Reguest)
<Previous Add to Cart

¥ Australia

Product Item Status

During the booking process of on request products the item can have one of the three following
statuses: Pending Price, Pending Acceptance and Pending Booking. After this process is
complete the status will return to payment terms such as due now or due later. In the example on
the following page you can view that the status of the on request item is Pending Booking.

e Pending Price
An on request product has been saved in a PNR and the ACP Call Center must provide the price.

e Pending Acceptance

An on request product has been saved in a PNR and the customer must accept the price
provided by the ACP Call Center.
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To Accept Pricing
When you are managing a current PNR you can view the on request product in the outstanding
PNR items list. The item status at this point is Pending Acceptance.
General Steps:
1) To accept the price provided by the ACP Call Center click Accept Pricing
2) You can add Notes to the on request product for the ACP Call Center to see
3) You can also click the Details icon to see notes related to the on request item
4) Once the price has been accepted the ACP Call Center must book the product therefore
the item status would be Pending Booking

e Pending Booking

An on request product has been saved in a PNR, where the fare was available in RailNet. The
ACP Call Center must now book the product.

Manage Current PNR — On Request ltem Pending Booking

Manage Current PNR PAX Billing & Shipping Motes
PHR IO AADOTO INTERMNAL REF. Ky
Ticketing Time Limit:
PNR STATUS Option IEREND-TImE Lim
27 Jan 2009 00:00
The state ofthe PRR can be: Option;Paid; Ticketed: Cancelled. Due Now:
0.00 (Mef)
Total Fare: a79.00
Wiew PME will display the current View PHE Total Penalty. 0.00
PMR in POF format, Total TSC: 0.0a0
- Subtotal: a78.00
E-mail PHR to: _rmai
sl ENE Commission: 17.37
Full Cancel will cancel all items, Met: 561 63
r_efund all paid iterms, void all issued Full Cancel Total Paid: 000
tickets and apply penalty fees.
Balance Due: 561.63
PNR ltems
Owutstanding Paid Issued Cancelled
ftem ETK TravelDate TTL [GMT] Status Total Price
AMTREAK LISA RAIL PASS 27-01-09 Fending =
("O-R) 300509 g an sraon [

Select | All kerms w Make a Payment Cancel Selected
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Shopping East Japan Passes

Please go to JR East Pass under Japan Section

ACPRai l Search Products| 5

International

eyebra | EUR

Products My Cart(0)

Current PNR; New

? United Kingdom Reference: l:l :) :  Advanced Search

)
Europe Recent PNR ? )
o PNR 1D Reference PHR ID Reference
? Scandinavia
© AAZIAY © AAZIAD
" ARZICE " AAZIAX
v Japan
 AAZIEY © AAZOPY
JR East Pass
€ AADOEL  aa1710
© amziz  AATONL
? United States
Dizplay Last Make Current

» Australia

[13-04-2010] laly: Frecciargento traine Reme-Bari cancelled until further notice

¥ China We would like to inform vou that, owing to a landzlide on the Bensvento-Foggia railway line (Apulia
region) the following Frecciargento traine Roma-Bari, 9353 (Roma 11.15 - Bari 15.30), 9355 (Bari 17.16 -
Roma 21.15}, ars cancelled until further netice.

[12-04-2010] Swvstem Update April 14th

Select the first day of travel from the calendar icon. The starting date of validity of the JR EAST
PASS cannot be changed.

g s
* Europe Shopping \\ Information \

* Scandinavia

?
Step © scicot 1st day of use
w Japan
JR East Pass i L Tes
B June - 2010 July - 2010 August - 2010 »
S M T w T F S S M T wW T F S S M T W T F s
» United States 12 2 4 £ 12 21 2 2 4 &5 & F
Stele 7 5 =2 w011+ = & 7 s = 10 8 = 10 11 12 12 14
12 14 15 18 17 18 12 11 12 12 14 15 18 17 15 18 17 18 19 20 21
> . 20 21 22 22 24 25 26 18 19 20 21 22 22 24 22 22 24 25 26 27 28
Australia 27 25 2= =20 25 25 27 28 285 20 21 22 20 21
-
» China “ersion “alidity (Other)
[an ~] AN
Claz= of service Pa== Optiens
[anv ~| ™ safeguard Plan
Step (5 ] Passenger mix
Mo. of adult passengers (aged 26 to 55) w Specify age of HON-adult passengers:

f NON-adult passengsers

Eine Drodoets
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Please select the validity for the JR East Pass:

Examples:

The JR East Flexi Pass is valid for 4 days in 1 month.

ACPRail

International

The JR East Consecutive Pass is valid for 5 days or 10 days
]

>

v

Europe

Scandinavia

Japan

JR East Pass

~

~

~

United States

Australia

China

’ “ \
Shopping % Information *

JR East Pass

Step Select 1st day of use

12-06-2010
Step Pass details

Fare Type

Version

[anv ~]

Class of zervice

[Any ~]

Step Passenger mix

Ne. of adult passengers (aged 26 to 58)

MNo. of NON-adult pazsengers

Walidity (duration)

valid 3 days
valid 4 days
valid 5 days
valid 10 days

¥ Specify age of HON-adult passengers:

Eimed Drmedinmte

|

Please select the version of the JR East Pass. The system will find all flexible and consecutive

versions for the pass. Flexible: System will find only flexible versions related to the selected

product. A flexible pass provides travel for consecutive or non consecutive days during the pass

“validity”. Consecutive: System will find only consecutive versions related to the pass. A

>

v

Europe

Scandinavia

Japan

JR East Pass

v

v

v

United States

Australia

China

Shopping | Information °

JR East Pass

step Select 1st day of use

12-06-2010

Step Pass details

Fare Type

Version

Flexible

Step Passenger mix

Mo. of adult passengers (aged 26 to 59)

Mo. of NON-adult passenge

rs

consecutive pass provides travel for a consecutive number of days.

Validity (duration)
[anv v

Validity (Other})

Pass Options

w Specify age of HON-adult passengers:

[ —

|

£
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Select Class of Service: Green or Ordinary. The system will find the class of service selected.

STEQ W Select 151 aay of Use

¥ Japan

JREast Pass 12-06-2010 x|

>

~

United States Step e Pass details

~

Australia Fare Type Validity (duration)

AN ANY v

~

China Version Malidity (Other)
ANY ~ !

Class of service Pass Options

ANY w
ANY
Green

ep m Passenger mix

Mo. of adult passengers (aged 26 to 59) ‘

r Safeguard Plan

v Specify age of NON-adult passengers:

MNo. of NON-adult pazsengers

Find Producis

® Copyright 2010 ACP Rail International. Al rights reserved Privacy Statement

%

After selecting all the information for the pass, click find products tab:

STOpEITD TITOTTTRATroTT

? Scandinavia JR East Pass
7
Step o Select 1st day of use
¥ Japan
IR East Pass 12-06-2010 B8
3
United States Step e Pass details
2 Australia Fare Type Walidity {duration)
AN ANY v
% China Version Validity (Other)
ANY v|
Class of =ervice Pass Options.
[any v

I Safeguard Plan

Step e Passenger mix

No. of adult passengers (aged 26 to 59) v Specify age of NON-adult passengers: ‘

Mo. of NON-adult passengers

o

{I:?ﬁind Products

%
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Select the best option of the pass corresponding to your needs:

o]
¥ Europe ( Shopping ( Information
» Scandinavia JR East Pass : Matching Products ?
Make your choice from the following optiens.
v Japan ( <Previous ) ( Addtocat )
dRESElEs Product Name Validity Class Total Price
2 United States JREAST CONSECUTIVE PASS S day(s) [ Ordinary 186.00
Regular
P Australia Consecutive {?
C Green 233.00
? China
10 day(s) © Ordinary 285.00
ETK =
© Gresn 372.00
JREAST FLEXI PASS 4 day(s) within 1 month(s) © Ordinary 185.00 ||
Regular {,P
Flexible —i
el CGreen 2332.00
ETK
=~
Once you have selected the pass you need, click Add to Cart tab to save the product to your
Cart:
4 A
Make your choice from the follewing optiens. b
¥ Japan ( <Pravious ) ( AddtoCart )
e e Product lame Validity Class Total Price
5 N -
> United States IR EAST CONSECUTIVE PASS < day(s) © Ordinary 185.00
Regular
Y Australla Conzecutive
el CGreen 2332.00
» China
10 day(s) € oranary 285.00
ETK el Green 372.00
JREAST FLEXIPASS £ day(s) within 1 month(s) & oranary 188.00
Regular ¥
Flexible =
el Green 2332.00
ETK
( <Prevous ) {:P ( Addtocat )
- I ]
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In the next screen you can continue shopping or save the item in a new PNR:

ACPRail ———— T

eyebra / EUR

International

My Cart(1) Y

Products

Current PNR: I

o I:I > . Advanced Search
== 4 tem(s) in your cart Reference: wd © RecentPNR
x Shopping %
JR EAST CONSECUTIVE PASS

Clazs: Ordinary Validity: 5 day(s)

PAX {Unitz:1  Total Price: 166.00 JR EAST CONSECUTIVE PASS : was added to your cart 2 A
- . Te finalize your tranzaction with yeur customer,

Total Fare 166.00 | Continug Shopping | or  you can sither save your cart by clicking Save to new PNR

Commigsion 12.28 buttons.

Net: 15272 Recommended Products

[' Clear ) The preducts list bellow are highly recommended products relats to your current preduct selection.

[ SavetonewPHNR )
b

® Copyright 2010 ACP Rail International. All rights reserved Privacy Statement |

Step: PAX Information

This screen allows you to complete information about passenger placeholders that you have
entered during the shopping phase.

General Steps:

1) Complete the Salutation, Names and Country of Origin for each passenger.

2) Enter the passengers contact email address so you can send information about the booking;
3) Click Next

Products My Cart(1] S _k i

Current PNR: New

— . Advanced Search
= 1item(s)in your cart Reference: * RecentPNR

x SAVEPNR '\,
JR EAST CONSECUTIVE PASS

Clage: Ordinary Validity: 5 day(s)
PAX /Unitz:1  Total Price: 166.00

? P
1. PAX INFORMATION P
Total Fare: 166.00 o e o e
Commission 12.28
Met: 152.72 Fill the information below only if needed on the travel documents.
! Clear ) =
Salut First Mame. Last Name. Age. Country.
) [1r %] [Passenger |[1 | [canasa v| x
[ SavetonewPNR |
————— Date of Birth. Pazsport Number.
[Day 3] [ Montn | [vear v |
( AddNew PAX )

PAX Contact Email Address.
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Save the PNR to the system

PNR Items ~
? China Outstanding
Item ETK Date TTL [GMT] Status Total Price
JR EAST COMSECUTIVE 12-06- 2010-08-10 .
Mo hse M o0 23 Due Later  166.00 X
+ Detailz
Apply Payment to Selected ltems Ticketing Time Limit:
2010-06-10 23:58
Gross Amount 166.00
Due How:
yment Me Charge my account
Charge and Save Total Fare: 186.00
Total Penaty:  0.00
Total TSC: 0.00
Subtotal 166.00
Commission: 13.28
Net: 15272
Total Paid: 0.00
To Apply: 0.00
Balance Due: 152,72
<Previous Sawve PNR n
U 2
Step: Payment
This screen allows you to make payment to PNR items
Please check the ticketing time limit to pay outstanding items including hour in GMT. After this
date, the system will automatically cancel unpaid items from the PNR.
> Japan . . . . ~
PNR STATUS Gption Ticketing Time Limit:
2010-06-10 23:59
> United States The state of the PNR can be: Option;Paid;Ticketed;Cancelled. Due Now:
0.00 (Net)
Total Fare: 188.00
> i _ )
Australia Wiew PR will dizplay the current PNR = otal Penalty: o.oo
in PDF format — Total TSC: 0.00
2 China : 66
E-mail ENR to: E-mail PNR Suctotal 1ee.00
Commizssion: 1328
Full Cancel will cancel all tems, refund
all paid tems, void all izsusd tickets Full Cancel Net:
and apply penalty fees. Total Paid:
Balance Due: 182.72
PHR Items
/ \ \ ~\ ~
Outstanding | Paid lssued Cancelled
Item ETK Travel Date TTL[GMT] Status Total Price
— - . 10-06-10 an
IV JREASTCONSECUTWE PASE [ 12-08-10 - Due Later 1856.00 X
+ Detailz
Select lake a Payment
b

<
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In the next screen you will have the option to only save the product to the PNR or save and
charge at the same time.

T

A~
PHR ltems
> p
China Outstanding
ltem ETK Date TTL [GMT] Status Total Price
JREAST CONSECUTIVE 12-08- 2010-08-10 .
Mo Liss ¥ o0 S Due Later  166.00
+ Details
alaiters ]
Apply Payment to Selected ltems Ticketing Time Limit:
2010-08-10 23:58
Gross Amount 166.00
Due Now:
Payment Method rge my account hd
aymen o ge my o0 Met
Charge and Save Total Fare: 186.00
Total Penatty:  0.00
{r-r? Total TSC: 0.00
Subtotal 186.00
Commizsion: 1228
Net: 15272
Total Paid: 0.00
To Apply: 0.00
Balance Due: 152.72
<Previous Save PNR
o

If you decided only to Save to the PNR, your product is successfully saved and you will be able to
see as the below screen

L TETE Commission 1328 ~
» China
E-mail PNR to: E-mail PNR Net
) Total Paid:
Full Cancel will cancel all tems, refund .
all paid items, void all izsued tickets Full Cancel Balance Due:

and apply penalty fees

PNR Items

p o 7 \ 7
Outstanding | Paid | lssued | Cancelled

Item ETK Travel Total Price
JREAST CONSECUTIVE PASS
2-08- 55 x
Ticket No : [1535505] e 12-05-10 15500
= Details e
Item Details
Clazs of 2ervice : Ordinary Fare Type : Regular
Wersion : Consecutive Validity: 5 day(s)
Protection plan : No
Pax Type Unit Price TSC Total
Mr. Pazaenger 1 ADT 166.00 0.00 166.00
Subtotal: 186.00 0.00 16€.00
Commission: 13.28
Net: 18272
Void Selected 1

|
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In order to view the PNR itinerary you have to click in the view PNR tab.

Current PHR; AAZZOW L e i ~
¥ Urited I O W
United Kingdom Refarate R WP rirpm——s
- — — - — —
» Europe Manage Current PHR \ PAX \ Billing & Shipping \ lNotes \
. PNRID AAZ20W INTERNAL REF. ?
» Scandinavia
2 Japan Due Now:
PNR STATUS Ticketed ue fow
0.00 (Net)
3 United States The state of the PNR can be: Option;Paid; Ticketed; Cancelled. Total Fare: 185.00
Total Penalty: 0.00
Total TSC: 0.00
» Anstralia
View PR will dizplay the curregg PNR iew PNR Subtotal: 165.00
n PDF format. . Commission: 13.28
? China ;
E-mail PNR to: Net 15272
Total Paid: 15272
Full Cancel will cancel all tems, refund .
all paid fteme, void all issued ticksts Full Cancel Balance Due: 0.00
and apply penalty feea.
PHR Items
[ outstanding [ pag N tssuea N[ canceniea
Item ETK  Travel Status Total Price
hdl

Step: Print itinerary.

When the PNR is shown in the screen you have the option to print the itinerary.
The passengers have to show up at the exchange offices with the PNR itinerary that it will be
ex

proper document that allow the passengers to travel in East Japan.

change for a
efd -

5\:} - |E http://premium. acprainet. comfindex. action?subUrl=AjaxLoadPaidTabInfo V| *3|| % |Yahnnl Search | R
File Edit W“iew Favorites Tools Help
Lirks # focesRalcom-Home @) Rn2 @) en @) AcpRalNetz @) Inbranst @] M3B-Home @) Tabs @ Britral < woow 5j.se - Startsida 0 Magma |
w® & IBS[']&JR East Pass | Fares & Passe... [@Achai\NetZ % | @ welcome to Tabbed Browsing l I H @ A 5 | @ - |- Page ~ {f Took ~ ®v i
Current PNR: AAZIOW ~
United Kingdom Refcear
Eurape PAX Billing & Shipping Notes
Print PHR ?
LT @i T
Bookmarks Irl N °
Ao
B * Rail
Order Status-Tssued
E Confirmation [Todey's Do T i
2R Namber: prese Zax Comtrct Nomme: M Passirger |
R 2o Bt
et Crar: 15600 Siest Dayaf Tarmal: 12050010
[ am e — TP T Ul R
et Camiac: s
it Exmai: WA [ |
Coafrmaiian Notes:
Fraduce 3 BAST COUSECUTIVE PASS Validiy: T
Fam Type: gl s of Sarviea: Crdinay
Tataitia 17 | v
Close W
Item ETK  Travel Status Total Price
b
Done: & Internct F 100 -

This document will be use by the passenger in order to collect the pass in one of the exchange
offices in East Japan.
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Save PNR

Relevant Definitions

PAX type:

PAX - Passenger

ADT - Adult

CHD - Child

YTH - Youth

SEN — Senior

ALL — An item that is applied to all passengers, generally the Pass Safeguard Plan

Saving a PNR has five steps:

Step 1 — PAX information

Step 2 — Product/ PAX assignment

Step 3 — Billing & Shipping (this step is optional)
Step 4 — Applicable Fee

Step 5 - Payment

Save PNR - Step 1: PAX Information

This screen allows you to complete information about passenger placeholders that you have
entered during the shopping phase.

General Steps:

1) Complete the Salutation, Names and Country of Origin for each passenger (you will only need
to specify Age if you click Add New PAX). For specific products like InterRail you may have to
enter Passport & Date of Birth;

2) Enter the passengers contact email address so you can send information about the booking;
3) Click Next.

33



ACPRail

International

| 4 e
Products \ My Cart(1)

Current PNR: New

— 3 . Advanced Search
7= 1 ittem(s) in your cart Reference: -/ ' RecentPNR

ra Y
X SAVEPHR %\
BRITRAIL POINT TO POINT TICKET
Class: FIRST Validity: N/A

PAX /Unitz : 1  Total Price: 162.00 2
1. PAX INFORMATION
Total Fare: 162.00 o e e E
Commission: 8.10
Net: 153.90 Fill the information below only if needed on the travel documents.
Clear
Salut. Firzst Name. Last Name. Age. Country.
...................................................... F— |F'assenger ] Canada mie
S LS Date of Birth. Passport Number.
Day - Month - fear =
Add New PAX

PAX Contact Email Address.

Next=

Save PNR - Step 2: Product/ PAX Assignment

This screen allows you to assign passenger names to each product you added to your PNR
during the shopping process.

General Steps:

1) Assign Passengers to each product by selecting the name from the pull down list;

2) Click Next to jump to the nest step or click Previous to go back to the PAX information screen.
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s ) Currant PRR; M Reference: Empty
== 3 tem(=)in your cart

™,

| savepnr
x

BRITRAIL CONSECUTIVE - LOW SEASON
Class: FIRST  Walidity: 8 davis}
Pax fUnits: 1 Total Price; 447.00

1 @ 2.PrRoDUCT sPax assichvenT € €D O

X
ERITRAIL FLEXIPASS - LOW SEASON

Class: FIRST Validity: 8 dayi{s} within 2 Product | PAX Assignment

month{s}

PaX fUnits: 1 Total Price: 572,00 Product. PAX Type
...................................................... BRITRAIL COMSECUTIVE - LCAY SEASC0N ADT

Clazs : FIRST Validity @ 8 day(s)

BRITRAIL FLEXIPASS - LOW SEASON ADT

LOHDOH VISITOR TRAVEL CARD = s
Class ; FIRST Validity ; 8 day(s) within 2 month(s)

Class: Walidity: 0TD-ALL

Pox fUnit=: 1 Total Price: 9100 LOMNDOM YISITOR TRAVEL CARD ADT
...................................................... Class  Walidity | 07D-ALL

Total Fare: 1,110.00 =Previous
Commission: 5369
Met: 1,044.3

Clear

Save to new PRR

Save PNR - Step 3: Billing & Shipping

ACPRail

International

3 . Advanced Search
- = Recent PNR

Assigned PAX,

M 1 Paszenger

I Mr 1 Passenger

M 1 Passenger

Mext=

This screen is optional and will appear in the save PNR process depending on your

profile. It is generally safe to assume that you will skip this step.

Save PNR — Step 4: Product - Applicable Fee

This screen allows you, depending on your security profile, to add fees to the transaction (for

example a service fee).

General Steps:

1) Select a Shipping & Handling fee if applicable;
2) Enter your desired Outlet fee in the amount field;

3) Click Next Step to jump to the last step of the PNR process or click Previous Step to go back

one step.
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Products My Cart(3)

Advanced Search

Currert PHR; Hew Reterence: Empty Ly

== 3item(s)in your cart Recent PHR
p ~
SAVE PHR
X
BRITRAIL CONSECUTIVE - LOW SEASCH
Class; FIRST ‘alidity: 8 day{s)
P iUnits: 1 Total Price; 447.00 i
...................................................... D GG o . éf‘
X
BRITRAIL FLEXIPASS - LOW SEASON
Class: FIRST Validity: 8 day{s) within 2
month{s) Outlet Fees
PAX fUnitz: 1 Total Price: 572.00
...................................................... Amount
50.00]
X
LONDON VISITOR TRAVEL CARD
Clazs: alidity: 07TD-ALL -
PAX fUnits: 1 Totsl Price: 91.00 Sheyous fl=xs

Total Fare: 1,110.00

Commission: 6569
Met: 1,044.31

Clear

Saveto new PRR

Save PNR - Step 5: Payment

This screen allows you to save the PNR & apply payments to PNR items.

General Steps:

1) Check items that you want to apply payments to;

2) Select payment method: Credit Card or Charge to my account (available payment methods
depend on your security profile);

3) Complete the payment information field;

4) Click Apply Payment;

5) When you have completed the payment action, click Save PNR to apply payments & Save
the PNR or click Previous Step to go back one step.
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SAVE PNR
B
A
?
C4 2 3 4 @ s PavMeNT D
C PHNR 1D. NEW E INTERNAL REF.
D PHNR STATUS. NEW F PRINT QUEUE. -
PHR Hems
G Qutstanding
| J K L
Itemn H * |ETK Date TTL [GMT] Status Total Price
BRITRAIL CONSECUTIVE - 22-12- 2009-12-20
v 29, X
¥ Low sEason ™ 008  oo0opy Duelater 159.00 N
+ Detailz M
o I_ Select All items -
7
Apply Payment to Selected ltems Ticketing Time Limit:
20 Dec 2009 12:00
P | Gross amount 159.00
Due Now:
P t Method Credit Card
ayment Metho d 0.00 Gross )
R Card Type ™ mone ¥ wiza U Master Card Total Fare: 158.00
Total Penalty:  0.00
Card Number S
Total TSC: 0.00
T Expiry Date M 2009
Subtotal: 1559.00
Cardholder Namg ] o
Commission: 5.54
\V/ CWw2
Met: 149 48
w Total Paid: 0.00
To Apply: 0.00

Balance Due: 149.46

X

<Previous Y ( Save PNR )

Field Descriptions:

Field | Field Name Remark

A Help Displays context sensitive help related to each function of
RailNet2.

B Save PNR Wizard Step Displays step title. Currently displaying step 5: Payment.
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PNR ID

Unique ID associated to a PNR when you click on the Save
PNR button.

PNR Status

Possible statuses are :
Option : (1 item is not paid);
Paid : (1 item is not ticketed);
Ticketed : (PNR completed);
Cancelled : (PNR cancelled).

Internal Ref.

Internal reference (outlet number) assigned by the user to
each PNR.

Print Queue (optional)

Your can assign a specific print queue to a PNR. This
queue will be used in the batch ticket print function.

Example : An outlet has defined 3 queues for printing
purpose :Q1-End of day; Q2-End of Week; Q3-End of
Month. So, at the end of each month, the outlet will select
Q3 related ticket for his batch print.

PNR items tab

Possible tabs are :

Outstanding : contains all outstanding items;
Payment pending: contains payment pending items.
Payment pending items tab disappears when you
successfully save a PNR.

ltems

List of items with product description.

Travel date

First day of travel.

TTL

Ticketing time limit to pay outstanding items including hour
in GMT (Greenwich Mean Time). After this date, the
system will automatically cancel unpaid items from the PNR.

Status

Item possible statuses are :

Due Now : Items to be paid immediately prior to saving the
PNR;

Due Later : Items that can be paid later (see TTL)

Paid: Items paid;

Issued : Items that are issued (ticket already printed)
Cancelled: items cancelled (by the user or system);
Pending Pricing: An on request product has been saved in
a PNR and the ACP Call Center must provide the price;
Pending Acceptance: An on request product has been
saved in a PNR and the customer must accept the price
provided by the ACP Call Center;

Pending Booking: An on request product has been saved
in a PNR, where the fare was available in RailNet. The
ACP Call Center must now book the product.

Total Price

Total price for the items. Click the details button to get a
thorough breakdown of the total cost.

Details

Click this icon to get a breakdown of the total cost of the
current items.

(X) button

Allows you to cancel a current item. If the item was already
paid, a refund with penalties will apply.

Select items

This pull down list permits item selection according to the
action chosen.

Gross Amount (Credit
card) Net Amount
(Charge to my account)

Amount automatically calculated by the system in function of
selected items and payment method.

Payment Method

Select either Credit Card or Charge to my account.
Possible values depend on your security profile.

Card Type (Only for

Select either None, Visa or Master Card.
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Credit Card payment

method)
S Credit Card Number Enter the credit card number.
(Only for Credit Card
payment method)
T Expiration Date (Only for | Select the month & year that the Credit Card expires.
Credit Card payment
method)
U Cardholder name (Only Name of Credit Cardholder (Name on the card)
for Credit Card payment
method)
Vv Cvv2 Enter Card verification value number (the three or four
(Only for Credit Card numbers on the back of the card)
payment method)
w Add Payment or Charge | Apply payment or charge to the selected items.
and Save Button
X Previous Step Button Goes back to the Previous Step.
Y Save PNR Button Saves the PNR to the system.
Z PNR Summary Area Displays useful financial information about the current PNR.

E-Ticketing

e If the product can be fulfilled only using an E-ticket the
box will be checked.

e If the product can be fulfilled either by an E-ticket or by a
printed ticket then you can choose to check or uncheck
the box.

e If the product is not E-Ticketable, then you will not have
the option to check the box.

PNR Search

PNR Search screen gives you a quick way to search the PNR database. Enter the desired PNR

number and click the Search button.

General Steps:

1) Enter the PNR No.;
2) Click the Search button ">' to perform the search;

3) The search results will display the PNR that matches your criteria and after selecting the PNR
you can click Make Current.

Advance PNR Search screen gives you a flexible way to search the PNR database. Enter your
desired criteria and click the Search button.

General Steps:
1) Enter your search criteria (PNR ID, Customer name, Internal Reference No. or Travel Date);
2) Click Search to perform the search;

3) The system will generate results, based on your search criteria;

4) Check the PNR and click Make Current.
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PNR Management

Manage Current PNR

This screen allows you to manage information included in a saved PNR

General Steps:

1) From the main tab (top of the screen) you can either: Print, e-mail or Full cancel the PNR or
you can select other PNR tabs to access Pax, Billing & Shipping or Notes information.

2) From the PNR Items tab (bottom of the screen), you can either: Make a payment, Cancel
items or you can select other item tabs to perform actions for paid, issued or cancelled items.
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R |Manage Current PNR PAX Billing & Shipping Notes
C |[PHRID AADZHT D |INTERHAL REF. A ?
. . Ticketing Ti Limit:
E PNR STATUS Option || Ticketing Time Limi
2009-12-13
The state of the PHR can be; Option;Paid; Ticketed; Cancelled. Due Now:
0.00 (Met)
Total Fare: 250.00
View PNR will display the current PNR View PR Total Penalty: 0.00
F in POF format. Total TSC: 0.00
G E-mail PNR to: E_mail FNR Subtotal: 250.00
Commigsion: 2264
Full Cancel will cancel all tems, refund
H all paid items, void all issued tickets Full Cancel Net: 267.35
and apply penalty fees. Total Paid: 0.00
Balance Due: 267.36
PHR Items
J Outstanding Paid lssued Cancelled
L M N 0
Item K ETK Travel Date TTL [GMT]  Status Total Price
BRMRAIL CONSECUTIVE - LOW 20058-12-20
W -] 2~ 0. X
[v SEASON [ 221200 20-00 A Due Later 158.00 S
+ Detailz P
lv GOLDEN TOURS | 5-12-08 ZDF'ELQ_H Due Later 131.00 X
00:00 AN
+ Detailz
Q | select Allltems - Make a Payment
R
Field Descriptions:
Field Field Name Remark
A Help Displays context sensitive help related to each function of
RailNet2.
B PNR tabs Possible tabs are :
Manage Current PNR : Main PNR screen;
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Pax : Displays information about Pax, with the ability to edit;
Billing & Shipping : Displays information about Billing &
Shipping, with the ability to edit (this tab is managed by your
security profile);

Notes: Lets you add or delete notes (internal or external
notes) for the current PNR.

C PNR ID Unique ID associated to a PNR when you click Save PNR.

D Internal Ref. Internal reference (outlet number) assigned by the user to
each PNR.

E PNR Status Possible statuses are :

Option : (1 item is not paid);

Paid : (1 item is not ticketed);
Ticketed : (PNR completed);
Cancelled: (PNR cancelled).

F Print PNR Allows you to print the current PNR.

G E-Mail PNR Allows you to send PNR confirmation to the PNR Contact by
e-mail.

H Full Cancel Allows you to full cancel a PNR. Refund with penalties will
apply.

I PNR Summary Area Displays useful financial information about the current PNR,
such as Ticketing Time Limit and Due Now.

J PNR items tab Possible tabs are :

Outstanding : contains all outstanding items;

Paid : contains paid items;

Issued : Contains all items issued (tickets which have been
issued);

Cancelled: Contains all items cancelled.

K ltems List of items with product descriptions.

L Travel date First day of travel.

M TTL Ticket time limit to pay your items including hour in GMT
(Greenwich Mean Time). After this date, system will
automatically cancel unpaid items from PNR.

N Status Item possible statuses are :

Due Now: Items to be paid immediately prior to saving the
PNR;

Due Later: Items that can be paid later (see TTL)

Paid: Items paid;

Issued: Items that are issued (ticket already printed)
Cancelled: items cancelled (by the user or system).

0] Total Price Total price for the items. Click the details button to get a
breakdown of the total cost.

P Details Click this icon to get a breakdown of the total cost of the
current items.

Q Select items This pull down list permits item selections according to the
action chosen.

R Make a Payment Button | Will display the PNR payment step screen which allows you
to process the payments on selected items,

S Cancel Button Will cancel selected item.

Manage Current PNR - PAX Tab

This screen allows you to edit information about PAX in the current PNR.
General Steps:
1) Open the PAX tab, and click Edit to edit PAX information or Product/ PAX Assignment
2) Follow the Save PNR steps;
3) At Step 5, you need to Save the PNR, if you want the system to save your changes.
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Manage Current PNR Billing & Shipping Notes
PHE 10D AADDCY INTERNAL REF. ?
PAX Information Edit

PAX Contact E-mail Address: angelaguezeni@acprail.com

PAX Name Age Country
Mir. Passenger 1 Canada
PAX Product / Assignment Edit
Product Assigned PAX
Outlet Fees
Class  “alidity

BRITRAIL CONSECUTIVE - LOWY SEASCON

Class FIRST Validity P8D i m e er

BRITRAIL FLEXIPASS - LOWY SEASON

Class FIRST Validity P8D tere<Fas sangers]

LOMDOM WISITOR TRAVEL CARD

Class walidity Mr. Passenger 1

Manage Current PNR - Billing & Shipping TAB

This screen allows you to edit information about Billing & Shipping. This functionality is managed
by the user outlet profile.

General Steps:

1) On the Billing & Shipping TAB, click Edit to update billing & shipping information

2) At step 5 click Save PNR to save your changes.

Manage Current PNR - Notes TAB

This screen allows you to Add or Delete a note for the current PNR.

General Steps:

1) Add a Note in the text area;

2) Select the category applied to the note (Internal, Confirmation, Invoice or All);
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3) View any notes listed in the note history
4) X icon allows you to delete a note, excluding internal notes

3) Click Save.
Manage Current PNR PAX Billing & Shipping @
PHR 1D AaD0CY INTERNAL REF. p |
Bdd a Note
Categary Internal Use w
Save
Notes on File

PNR Items

When managing a current PNR, all PNR items can be viewed under their respective status,
including: Outstanding, Paid, Issued or Cancelled. This allows you to make a payment on
outstanding items that are due now, while waiting to make the payment on the items that are due
later.

PNR Items — Outstanding

When fulfilling PNR items in ACP RailNet 2, you can Apply Payment or Cancel one item from a
PNR that has many items, without having to fulfill all items at once.

General Steps:

1) Select the items you would like to make a payment or the items you want to cancel either by
clicking the boxes or using the Select All Iltems function;

2) Click Make a Payment or Cancel.
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PNR Items
Paid lssued Cancelled
08
Hem A ETK Travel Date TTL [GMT] Status Total Price
BRITRAIL CONSECUTMWE - LOW 2008-12-20 c
~ SEASON [ 221209 00-00 A Due Later 159,00 X F
+ Details
¥ GOLDEN TOURS [ 15-12-0% 2”99'12'13 Due Later  131.00 X
00:00 AN
+ Details
D
R [Select All kems - Make a Payment
Fields Descriptions:
Field Field Name Remark
A List of items outstanding List of items that are outstanding are waiting to be paid.
B Select all items function Selects all items on the list.
C Status The status indicates if payment for each item is due now or
due later.
D Make a Payment Make a payment button allows you to pay for selected items.
E Cancel Cancel allows you to cancel items selected. Cancellation
refund rules will apply.

PNR Items - Paid

When fulfilling PNR items in ACP RailNet 2, you can Issue Selected or Cancel one item from a
PNR that has many items, without having to fulfill all items at once.

General Steps:

1) Select the items you would like to issue or the items you want to cancel;

2) Click Issue Selected or Cancel.
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PHR Items
Qutstanding Izsued Cancelled
ltem | A ETK  Travel Status Total Price
¥ BRITRAIL CONSECUTIVE - LOW SEASON  22-12.09 Eiﬂu'ly for  ysg00 x| ¢
+ Details
¥ GOLDEN TOURS ™ 451209 RERAYTOT 4y g x
lzsue
+ Detailz
R

< lzzue Selected >

Fields Descriptions:

Field Field Name Remark

A List of items paid List of items that have been paid and are waiting to be
issued.

B Issue Selected Issue Selected button allows you to issue tickets for
selected items.

C Cancel Cancel allows you to cancel items selected. Cancellation
refund rules will apply.

3) If you click Issue Selected a pop up will appear for ticket stock control;
4) You can Confirm the ticket stock number or Update it;

Stock Control

Mg LI

Stock Control

Current Stock on logical printer [CUSTOM QUELE TAG]

81

Update Cancel

5) Once you have confirmed the stock control, RailNet 2 will generate a PDF of the ticket so that
you can verify it;
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Print a Ticket

General Steps:
1) Click on the Adobe Acrobat Print Icon to Print Paper tickets.
1.1) Click on Tickets Printed, once tickets have successfully been printed on ticket stock.

Or to exit without printing tickets:
Click on Cancel. (PNR items will return to "Paid" status)

Print Tickets

ACPRail
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TE - o % e
@v Q:__J : 1 /1 & @® 100% - = 4 @ Find =
ACPe Name:MR
ACP MARKETING
ENTRENATIONAL VOUCHER Ref no: AAQ0QYS1275761

DUBLIN PASS

8,50 x 14,00 in 1

02 DAYS Dublin Pass for ADULT

i, 3

To Print tickets, click on the *=F icon. Once tickets are printed on the ticket stocks click "Tickets Printed”
To exit without printing tickets, click "Cancel”. PNR tems will return to "Paid” status. |E|

Fields Description "Main" tabs:

Cancel Tickets Printed

Field Field Name Remark

A Help Displays context sensitive help related to each function of RailNet2.

B Adobe Acrobat Print Icon Will start Print Paper Tickets process.

C Cancel Button Closes the Print Tickets window. Tickets selected will remain in
the Paid TAB.

D Tickets Printed Button You have to click this button when Paper Tickets are printed.

Tickets selected will then move to the Issued TAB.

Common Problems:

Problems

How to solve this situation

Tickets have been printed but | clicked
Cancel instead of Tickets Printed.
Items are still in Paid TAB! What
should | do now?

Re-Issue those tickets (verify stock number) and click Tickets
Printed. Selected Iltems will be transferred to the Issued TAB.

Tickets have not been printed but now
they are in the Issued TAB.

Void Selected non issued tickets from the Issued TAB and re-
issue them using the Issue Selected function in the Paid TAB.
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PNR Items - Issued

In the Issued tab of PNR items, you can Void Selected or Cancel.
General Steps:
1) Select the items you would like to void or the items you want to cancel;

2) Click Void Selected or Cancel.
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PHR Items
Outstanding ) Paid .. Cancelled -.
ltem | A ETK Travel Total Price
BRITRAIL CONSECUTIVE - LOW SEASON c cC
" Ticket o [1279554] o 2240 159.00 -
+ Detailz
GOLDEN TOURS c
I Ticket Mo : [1279555 = 15-12-09 131.00 -
+ Details
2]
“oid Selected

Fields Descriptions:

Field Field Name Remark

A List of items issued List of items that have been issued.

B Void Selected Void Selected button allows you to void tickets on selected
items. Void tickets need to be returned to ACP. After you
void an item, it will be transferred to the paid tab.

C Cancel Cancel allows you to automatically cancel & void items
selected. Cancellation refund rules will apply. Void tickets
must be returned to ACP.

Void Issued Ticket

To void a ticket that has been issued you can do so in Manage Current PNR, PNR Items — Issued

tab.

General Steps:
1) Select the items you would like to void and click Void Selected;

2) A pop up will ask you Do you want to continue? Click OK;

3) A second pop up will inform you of the ticket numbers of those you have voided to be returned
to ACP.
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AcpRailNei2 X |

Woud ticket | Do you want to continue ?
Cancel

Voided Tickets to Return 7

The following tickets must be returned to ACP

Stock Number Ticket Number
141 1316042
142 1316042
143 1316042
Close
Reissue

In ACP RailNet 2 go to Manage Current PNR, select the Issued tab, then select the items and
click Void. Then in the Paid tab, select the items and click Issue Selected.
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PNR Items - Cancelled

Refunds

Before using the button “Apply Payment”, bookings can be cancelled without any fees. Please
notice that the Ticketing Time Limit indicates when the booking will automatically be cancelled if
payment has not been applied.

In ACP RailNet2, 100% refunds are available up to 24 hrs after payment has been applied*.
After this time the refund is granted with penalties according to the terms and conditions. You can
either Full Cancel under Manage Current PNR or Cancel under the PNR items: Paid, Issued and
Outstanding tabs.

*Exceptions include the following Non-Refundable Products, which cannot be refunded
even within 24 hrs after payment has been applied.

Non-Refundable Products:
Seats/Sleepers reservations
Global Tickets
SJ no-rebooking/SJ Just Now
Eurostar On-request
Great British Heritage Pass
Warwick Castle
Oyster Card
Madame Tussauds
Amtrak PTP On-request

To avoid penalties with these products we suggest considering the ticketing time limits. If an
itinerary is not final then there is the option of waiting until the last moment before applying
payment.

All refund rules apply on non-used tickets and before the validation expiry date.

Product Refund % of | Advance Notice Notes
Total
Global ticket and non-refundable e Global Tickets without
Reservation (together) reservation are also non-
refundable
TCV Ticket (open 85% refund within 1 month
tickets) after the last day
of validity

Sweden SJ Point to 100% refund | up to the SJ no-rebooking/ SJ Just Now
Point Ticket and departure date | are non-refundable

Reservation /
Standard or
Business or
Business Premium

Sweden SJ ITX 100% refund 31 days and e between 30 days up to 15
more days before departure 50%
refund

e less than 14 days before
departure 0% refund

Norway NSB All 85% refund within 6
point to point tickets months from
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(including Flam and issue date
Rauma Line)
BritRail All point to 85% refund within 6
point tickets months from
issue date
BritRail All Passes 85% refund within 6
months from
issue date
Eurail 85% refund within 1 year
from issue
date
InterRail 85% refund up to the day
before
departure
Balkan Pass 85% refund within 6
months from
issue date
European East 85% refund within 6
Pass months from
issue date
Greek FlexiPass 85% refund within 6
months from
issue date
Greek Rail & Fly 85% refund within 6
Pass months from
issue date
German Rail Pass 85% refund within 1 year
from issue
date
Japan JR East Pass 90% refund within 1 year
from issue
date
Australia Austrail 90% refund Until departure
Pass
Australia Rail 70% refund Until departure
Explorer Pass
USA Amtrak USA 80% refund Until 5 days USA Amtrak Point to Point
Pass before Non-refundable
departure

Products with 85% refund
City Sightseeing (up to the day prior to departure)
Dot2Dot (within 1 year from issue date)

Products with 85% refund (within 6 months from issue date)
Edinburgh Dungeon
Shakespeare Houses
National Trust for Scotland Discovery Pass
London Dungeon
Kew Garden
City Cruises London
CAT City & Airport Transfer Vienna
Edinburgh Pass
London Eye
London Sightseeing Pass
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City Sightseeing within UK
Golden Tours
Royal Yacht Britannia
York Pass
Beatles Story
Dublin Pass
England Heritage Overseas Pass
Historic Royal Palaces
Bateaux London
CADW
RailTours Ireland
Batobus
Eiffel Tower Sightseeing
Flam Railway Family Card
Stockholm Card
Goteborg Card
Combo Tours
Scotland Discovery Pass

If you do not find the product you are looking for, please refer to Terms and
Conditions on the product information page on RailNet2, or contact Help Desk at
info@acprailnet.com

Full Cancel: Please note that the Full Cancel function can ONLY be done within 24hrs from
applying payment and is ONLY for passes, and TCV (open) tickets.
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Manage Current PHR PAX Billing & Shipping Hotes

PHR D AA000Y INTERHAL REF. ?
Ticketing Ti Limit:
PNR STATUS Cancelled ICHELNE; HITIE- LM
18 Fel 2009 00:00
The state of the PMR can be: Option; Paid; Ticketed, Cancelled. Due How:
0,00 (Met]
Total Fare: .00
“iewn PR will display the current ——— Total Penatty: b.oo
PNR in PDF formeat. Ao Total TSC: 0.00
M : Subtatal: .00
E-tnail PMF to: E-mail PR g
angelaguezen@acprail.com Commizzion: 0.0
Full Cancel will cancel all tems, Met: .00
refund all paid tems, void all izsued Full Cancel Total Paid: oo
ticket o I fty :
IGHES AN ARDIY PENRLL G5 Balance Due: 000
PHNE ems
Outstanding Pail Issueid @
R
Hem A Travel Date Penalty Fee
Outlet Fees 20-02-09 .00
BRITRAIL COMNSECUTIVE - LOWY SEASON 20-02-09 .00
BRITRAIL FLEXIPASS - LOWY SEASON 20-02-09 0.0o0
LOMNDOMN YISITOR TRAVEL CARD 20-02-09 .00
Fields Descriptions:
Field Field Name Remark
A List of items cancelled List of items that have been cancelled
B Penalty fee Penalty fees apply when items are cancelled. Click the
detail icon for more information.

53




ACPRail

International

Monthly Settlement

1. Invoice: The Monthly Invoice is generated on the 2nd of every month. To obtain invoices,
open RailNet's (RN2) Administration page. Go to the Outlet Service Center. Go to

Reports, then select Invoices. Payment: All outstanding balances ending on the last day

of a previous month must be paid no later than by the 10th of each month.

2. Account Statement: Go to RN2 Administration page. Go to the Outlet Service Center
where you can access The Service Center Website link. Go to Reports, then select
Account Statement Report.

3. Ticketing Journal: To obtain the ticketing journal, open the Administration page. Go to
the Outlet Service Center where you can access The Service Center Website link. Go to
Reports, then select Ticketing Journal.

4. Void Tickets: Please send any voided tickets to ACP in chronological order, as they are
listed in the Ticketing Journal. Please only send us the tickets that belong to the reporting
month.

5. Refund Tickets: Partially and fully refunded tickets must be returned to us. Please verify
Ticketing Journal for all refunded/cancelled tickets.

6. Send Documents to ACP: Please send all mentioned documents to ACP no later than
by the 10th of each month. We must receive all voided, unused and refunded tickets.
Failure to send those tickets will result in ACP invoicing you for them. This is in
accordance with UIC standards. Lost unused ticket stock and voided tickets will be
invoiced 200 USD per coupon. Lost refunded tickets will be invoiced at the face value
of the ticket.

Monthly Settlement FAQ

How do | get reports in RailNet?

Open the Administration page. Go to the Outlet Service Center where you can access The
Service Center Website link. Go to Reports then select the report desired including:

e Account Statement

e Invoice

e Charges and Refund Journal

o Ticketing Journal

What do the Account Statement fields represent?

When in “Account Statement” in the right upper corner you will see:

¢ "This period's sales” the amount of sales done in a given period (as chosen).

» ”Starting Balance” amount unsettled prior to the beginning of this period.

¢ ”Payments” amount of money received from the outlet during the selected period.

¢ "Ending Balance” amount due at the end of the selected period.

¢ “Max Credit Limit” Each account has been assigned a credit limit, based on the

General Credit Application. When the error message reads: Credit Limit Exceeded for

outlet, the system will not allow you to charge and issue a new PNR. In this case, please contact
the Help Desk so that they can evaluate the credit limit and adjust it as required.
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FAQ: Frequently Asked Questions

How do | issue a ticket?

Charge & Issue: In ACP RailNet 2 in step 5 of saving a PNR, select items then click Apply
Payment. Then click Save PNR. Under PNR Items, select the Paid tab where you can select
items and click Issue Selected.

How do | print my monthly report?

In ACP RailNet 2 open the Administration page. Go to the Outlet Service Center where you can
Access The Service Center Website link. Go to Reports in the Outlet Service Center. Select the
Sales Stats report.

How do | register ticket stock?

In ACP RailNet 2, outlets cannot input their own ticket range. This information can only be
entered by ACP. Please inform ACP of your existing ticket stock range, which will enable you to
print tickets in ACP RailNet 2. Please send us an e-mail at distribution@acprail.com to
communicate your ticket stock range.

Is it possible to hide commission amounts in RailNet 2?

This is a new feature for those outlets who do not want all users to view the commission amounts.
Please contact your sales manager or Help Desk at Info@acprailnet.com if you would like to hide
the commission values.

Ticketing Time Limit:
18 Feb 2009 00:00

Due Now:

0.00 (Met)
Total Fare: 1,160.00
Total Penalty: 0.00
Tatal TSC: 0.00

Subtaotal: 1,160.00
§ Commuission:  115.65 ||

Met: 1,044.31
Total Paid: 53765
Balance Due: 506.63

What is the refund policy?

In ACP RailNet 2, 100% refunds are available up to 24 hrs after payment has been applied. After
this time the refund is granted with penalties according to the terms and conditions. You can
either Full Cancel under Manage Current PNR or Cancel under the PNR items: Paid, Issued and
Outstanding tabs. The penalty fees will appear in the PNR items: Cancelled tab.

Exceptions include seat/sleeper reservations, Global Tickets and SJ no-rebooking/SJ Just
Now which cannot be refunded even within 24 hrs from the issue date. To avoid penalties
with these products we suggest considering the ticketing time limits below. If an itinerary is not
final then there is the option of waiting until the last moment before applying payment.
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How do | know if a product can be fulfilled with an E-ticket?

For all PNR items there is a column titled ETK which means E-Ticket. The following guidelines

can be followed to know if a product can be E-ticketed.

¢ If the product can be fulfilled only using an E-ticket the box will be checked.

o |f the product can be fulfilled either by an E-ticket or by a printed ticket then you can choose
to check or uncheck the box.

e |If the product is not E-Ticketable, then you will not have the option to check the box.

How do | reissue when a ticket is misprinted?

In ACP RailNet 2 go to Manage Current PNR, select the Issued tab, then select the items and
click Void. Then in the Paid tab, select the items and click Issue Selected. For more details
please view sections Void Issued Ticket and PNR Items — Paid.

Where can | view product information?

During the Shopping process you will see a second tab - Information which gives you useful
information about the current product.

General Steps:

1) Click the Information Tab to access information corresponding to the current product.

2) Click the local link topics, including Features, Eligibility, Discounts, Conditions of Use and
More, to quickly access related information in the page.

Features - Eligibility - “alidity - Dizcounts - Conditions of used - Mare

BritRail Passes
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What are the ticketing time limits (TTL)?

New ticketing time limits apply in ACP RailNet 2, with the following guidelines:

Seat reservations & Global fares: bookings are automatically cancelled 3 days prior to
departure

All passes: bookings are automatically cancelled 2 days prior to departure

All on-request products: bookings are automatically cancelled 7 days after booking

SJ products: bookings up to a maximum of 10 days before departure are automatically
cancelled 4 days after booking.

SJ products: bookings within 10 of departure are automatically cancelled if not charged at
time of booking.

SJ no-rebooking/SJ Just Now: bookings are automatically cancelled if not charged at
time of booking

Ticketing Time Limit:
18 Feb 2009 00:00

Due Now:

0.00 (Met)
Total Fare: 1,160.00
Total Penalty: 0.00
Tatal TSC: 0.00

Subtaotal: 1,160.00
Commission: 11568
Met: 1,044.31

Total Paid: 53765
Balance Due: 506.63
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How do | find price lists?

Go to Administration on the top of the home page. Scroll to the bottom to find the Pricing
Module. Click on the link to access current and future price lists. Enter the username and
password that you used to login to RailNet 2. Select the products you would like to generate
price lists for.

Adrninistration E=tch Prict

If you are looking to become an ACF RailMet outlet or have questions on our system or
products, please send an e-mail to infoi@=cprailnet.com

RAILMET USER GUIDE

I yiou need more infor mation about the news Bail Met?2 product just click the following link

Conzult the guide [FOF)

FROMOTIOMAL MATERIAL

¥ yiou want more docurmentation aboat Promotional Material just click the followvdng link

Access the Marketing Website

OUTLET SERYICE CENTER

To access the Report Sewvice Center just click the following link :

Access the Service Center Website

FRICING MODULE

Clizk the link below and get access to current and future price lists.

ocess the Princing Module!
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Pricelist Generator

Select Date:

O new (2009-01-30)

* 2009 prices are coming soon!

Select Products:
Select All / Deselect All Expand All / Collapse All

O united Kingdom
O Eurape

® [ scandinavia

O Japan

O United States
O australia

Generate Pricelist

* For point to point pricelists please contact your Sales Representative.
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How do | get a report of all uncharged bookings?

Go to the Outlet Service Center in "Administration" and request the "Uncharged Booking" report.
It will list all bookings not paid and will indicate the Ticketing Time Limit for each.

Outlet Service Center / Reports

Home | Support ______JAbout this site

The following reports are available for your convenience...

Account Statement

Invoices

Charges & Refunds Journal

Order Query

Charged but non Issued Bookings Report

Ticketing Journal
Products Pricing

Sales Stats

Uncharged Bookings

Please note that above reports are based on data from the previous day.
Data from the previous day is usually available starting from 12:00 GMT. every day.

What are the definitions of train type, class of service and product
when making a Direct Reservation?

Train Type | Description

AVE The AVE is the high-speed train service in Spain, linking major cities with Madrid.
Cisalpino The Cisaplino Train covers Switerland, and ltaly, taking you from city center to city
center at high speed.
EuroCity EuroCity replaces the older Trans Europe Express name for high speed border-
crossing trains in Europe.
Eurostar-1 Eurostar is the high-speed passenger train operating between the UK and Europe.
Popular routes run from London to Paris and London to Brussels.
ICE The Deutsche Bahn ICE train connects all the major German cities such as
Frankfurt, Hamburg, Stuttgart, Munich, Cologne, and Berlin.
InterCity Express or inter-urban trains with limited stops and comfortable carriages to serve

long distance travel.

InterCityLyn InterCityLyn is a fast train with fewer stops in Scandinavia.

Night A night train in Europe departs well before midnight and arrives in the morning.
Night trains have sleepers and couchettes.
Regional Regional rail usually provides rail services between towns and cities, with stops at
most or all stations.
Regular A regular train can be selected when it is not a night train or specialty high speed
train.
TGV TGV high speed trains is the fastest way to travel around France, and beyond into
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Belgium, the Netherlands, Switzerland, Germany & ltaly.

Thalys Thalys is an international high-speed train between Paris, Brussels, Cologne and
Amsterdam.
Class of Service | Description
1cl COUCHET. 4B First class couchette with 4 berths.
2cl COUCHET. 4B Second class couchette with 4 berths.
2cl COUCHET. 6B Second class couchette with 6 berths.
2cl SLP 1B Second class sleeper with 1 berth.
2cl SLP 2B Second class sleeper with 2 berths.
CLUB 1cl Club class is first class premier on AVE trains.
FIRST First class.
KOMFORT ST NSB KOMFORT is a compartment on NSB Regiontog (inter-city) services.
PREFERENTE 1cl Preferente is first class comfort on AVE trains.
SPECIAL SLP 1B Special sleeper 1 berth.
STANDARD Standard class.
STD SLP 1B Standard sleeper 1 berth.
STD SLP 2B Standard sleeper 2 berths.
SWR SLP 1B Shower sleeper 1 berth
SWR SLP 2B Shower sleeper 2 berths
TOURIST SLP 3B Tourist is second class on AVE trains. Sleeper with 3 berths.
TOURIST SLP 4B Tourist is second class on AVE trains. Sleeper with 4 berths.
TURISTA 2cl Turista is second class seating on AVE trains.
Product Region

CD RESERVATION

Czech Republic

CD RESERVATION FOR EURIAL PASSHOLDER

Czech Republic

CD SLEEPER-COUCHETTE RESERVATION

Czech Republic

CD SLEEPER-COUCHETTE RESERVATION EURAIL PASS

Czech Republic

CD SLEEPER-COUCHETTE TICKET & RESERVATION

Czech Republic

CFL RESERVATION Luxembourg
CP SLEEPER-COUCHETTE RESERV EURAIL PASS Portugal
CP SLEEPER-COUCHETTE TICKET & RESERVATION Portugal

DB RESERVATION

Deutsche Bahn Germany

DB RESERVATION FOR EURAIL PASSHOLDER

Deutsche Bahn Germany

DB SLEEPER-COUCHETTE RESERVATION EURIAL PASSHOLDER

Deutsche Bahn Germany

DB SLEEPER-COUCHETTE TICKET & RESERVATION

Deutsche Bahn Germany

DB TICKET & RESERVATION

Deutsche Bahn Germany

DSB RESERVATION

Denmark

EAST EUROPE SEAT RESERVATION Russia +
EAST EUROPE SEEPER-COUCHETTE RESERVATION Russia +
MAV NIGHT SEAT RESERVATIONEURIAL PASS Hungary
MAV NIGHT SEAT TICKET & RESERVATION Hungary
MAV RESERVATION Hungary
MAV SLEEPER-COUCHETTE RESERVATION EURAIL PASS Hungary
MAV SLEEPER-COUCHETTE TICKET & RESERVATION Hungary
NORWAY FJORD TOURS SEAT RESERVATION Norway
NS RESERVATION Holland
NSB DIRECT DOUBLE SLEEPER COMPARTMENT RESERVATION Norway
NSB DIRECT SEAT RESERVATION Norway
NSB DIRECT SINGLE SLEEPER RESERVATION Norway
OBB NIGHT SEAT RESERVATION EURAIL PASS Austria
OBB NIGHT SEAT TICKET AND RESERVATION Austria
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OBB RESERVATION Austria
OBB SLEEPER-COUCHETTE RESERVATION EURAIL PASS Austria
OBB SLEEPER-COUCHETTE TICKET & RESERVATION Austria
RENFE RESERVATION EURAIL PASSHOLDER Spain
RENFE SLEEPER-COUCHETTE RESERV EURAIL PASS Spain
RENFE SLEEPER-COUCHETTE TICKET AND RESERVATION Spain
RENFE TICKET AND RESERVATION Spain
SBB CISALPINO TICKET AND RESERVATION Switzerland
SBB INTERNATIONAL TICKET AND RESERVATION Switzerland
SBB NIGHT SEAT RESERVATION EURAIL PASSHOLDER Switzerland
SBB NIGHT SEAT TICKET AND RESERVATION Switzerland
SBB RESERVATION Switzerland
SBB SLEEPER-COUCHETTE RESERV EURAIL PASSHOLDER Switzerland
SBB SLEEPER-COUCHETTE TICKET AND RESERVATION Switzerland
SNCB RESERVATION Belgium
SNCF INTL RESERVATION FOR EURAIL PASSHOLDERS France
SNCF NIGHT SEAT RESERVATION France
SNCF RESERVATION FOR EURAIL PASSHOLDERS France
SNCF SLEEPER-COUCHETTE RESERV EURAIL PASSHOLDER France
SNCF SLEEPER-COUCHETTE TICKET AND RESERVATION France
THALYS RESERVATION FOR EURAIL PASSHOLDERS Belgium/France/
Netherlands/Germany
TRENITALIA CISALPINO RESERVATION EURAIL PASSHOLDER Italy
TRENITALIA CISALPINO TICKET AND RESERVATION Italy
TRENITALIA GROUP TICKET AND RESERVATION Italy
TRENITALIA RESERVATION FOR EURAIL PASSHOLDERS Italy
TRENITALIA SLEEPER-COUCHETTE RESERV EURAIL PASS Italy
TRENITALIA SLEEPER-COUCHETTE TICKET & RESERVATION Italy
TRENITALIA TICKET & RESERVATION Italy

VR RESERVATION

Finland/Russia

VR SLEEPER-COUCHETTE RESERVATION

Finland/Russia

How should | interpret error messages?

Error Message

How to correct the error

Cannot load webservice or The Webservice
response errors

Helpdesk.

This indicates that one of the components of
the RailNet2 application is unavailable.

Please communicate this problem to ACP

You can reach Helpdesk at
Info@acprailnet.com or by phone at 514-904-
2611. Toll free for Canada and USA is 1-866-
817-6383. Helpdesk is open on weekdays
from 5:00 to 22:00 GMT.

The request could not be sent

Helpdesk.

This indicates that one of the components of
the RailNet2 application is unavailable.

Please communicate this problem to ACP
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You can reach Helpdesk at
Info@acprailnet.com or by phone at 514-904-
2611. Toll free for Canada and USA is 1-866-
817-6383. Helpdesk is open on weekdays
from 5:00 to 22:00 GMT.

Job Refused Printer nnn (where nnn
represents a number) is currently in use

This indicates that a previous print job was
aborted.

It is very simple to unlock the printer. Just try
printing again but make sure to re-enter the
next stock number when the system asks for it
(do not just confirm it, re-enter it, even if the
number does not change).

The system locks the printer to prevent the

user from generating a new batch of tickets,
without having sent the previous one to the

printer.

The Exception has been occurred

If this error occurs when reading or saving a
PNR, please communicate this problem to ACP
Helpdesk.

This indicates that one of the components of
the RailNet2 application is unavailable.

You can reach Helpdesk at
Info@acprailnet.com or by phone at 514-904-
2611. Toll free for Canada and USA is 1-866-
817-6383. Helpdesk is open on weekdays
from 5:00 to 22:00 GMT.

Error: Credit-limit-exceeded --- Credit limit
exceeded for outlet X (X represents the outlet
name)

This error occurs when saving a PNR.

This means that your account has reached its
sales credit limit.

To solve this issue, please contact ACP
Helpdesk.

You can reach Helpdesk at
Info@acprailnet.com or by phone at 514-904-
2611. Toll free for Canada and USA is 1-866-
817-6383. Helpdesk is open on weekdays
from 5:00 to 22:00 GMT.

How do | correct alignment when | issue a ticket?

If you are having problems with alignment when printing a ticket, please be sure that you check
the box next to Choose paper source by PDF page size in the Windows Select Printer screen.
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Print e — - u
Printer
Name: | 1\192168.1.78\HPCENTER (Call Center) = | | Properties )
Status: Ready Comments and Forms:
Type: HP Laserlet [Du:ucument and Markups vl
Print Range Preview: As Image
@ All Units: Inches Zoom: 943%
(71 Current view
Current page 11
Pages |[L E 85 4
I Subset: All pages in range T
Reverse pages W
1T [ ] IF':
Page Handling |
Copies: Il = Collate
Page 5call@tableﬂrea ,ﬂ'..-.D VOID
[¥] Autc-Rotate and Center I~ 14
Choose paper source by PDF page size
Use custom paper size when needed VOID
[ Print to file
VOID
sl
Page Setup... H Advanced
0K ] [ Cancel
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