DB| BAHN

Fillgelelgs

Photo: DB AG/

Rail&Fly- from train to plane in one easy journey
Key Facts & Benefits

DB Vertrieb GmbH

DB Fernverkehr AG

Airline Cooperations
Frankfurt am Main, March 5th 2013




BAHN

Index

m Rail&Fly (Terms & Conditions & Network)
m Rail&Fly Benefits

m ,,Seemless Travel“ from Train to Plane
m Rail&Fly eTicketing

m Ticket types

m DB Contact

DB Vertrieb GmbH & DB Fernverkehr AG | Airline Cooperations | March 2013 2



DB| BAHN

Rail&Fly — terms and conditions at a glance

Terms and conditions BAHN

Rail&Fly

Rail&Fly - terms and conditions at a glance

m Special offer for airline passengers flying to/from Germany
m Exclusively distributed by airlines/tour operators through their sales

channels
m Rail&Fly is only valid in combination with an international flight ARailgF|
_ . ) B Y-Agreement with pe
m one price for all DB routes to/from the airport and for all DB trains ahn helps their cooperati utsche
(except charter trains, Autorail services, Thalys, Cisalpino, within local transport Partners to eéxpand thejr (l:on
authorities) area withijn Germany atchment
) . . ) assen :
m The offer is valid at different prices for 1st and 2nd class v 9€rs will reach their flight
ey fast, comfort, 5 ghts
® The route travelled must head directly toward the destination and withouyt stress fror,'n 4

: . : . €verywhere j
® The maximum period between outward and return flight is 12 months fYwhere in Germany,

m Children up to 11 years travel free of charge/ - . il
no separate ticketing is needed for children up to 5 years

m Rail&Fly tickets are valid on the day prior to the outward flight, the day of
that flight, the day on which the return flight is completed and the day after
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Germany’s major airports are connected by rail

—

Rail & Fly Connections

Connections

= Splendidly developed railway
network

(0]

Hamburg

= Passengers arriving at
Frankfurt/Main airport can
reach major cities within 3
hours of travel time

=  HAM, MUC & DUS airport
connect to further cities in
Germany

Chermnitc

B B B | Bus/tram shuttle

m—— Railway station
at the airport

~~~~~~

Area within 3h travel
time
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Rail&Fly - a special offer from airlines to their customers

—
BAHN FREI!

Mit der Bahn direkt zum Flughafen Frankfurt.
Mit uns bieten Sie lhren Kunden Rail&Fly ohne weitere Zusatzkosten.

airBaltic
darbiba ar Deutsche Bahn - -y -
% febkuru pilssfu Vadia ir Namibia

FLY & RAIL: Y06CTEO, , £72) 40,
JKOHOMMS BPEMEHN 1 EH I 2 ST

MonesHbie coseTsl TypurcTam, oTrpasrisiolmmmces 8 I epmva

3HaeTe nu Bbl, Y4TO BOT yXe 0KONo vilciena bijete viena virziena
pex ner asuakomnanms «A3apod)
POCCUIACKAE aBHanuHnny  Npes
NaccaxvpamM, OTNPaBN oMM
Fepmarim, aBuabuners Ha ceov pe)
KOTOpbI8 BKMIOYEH Npoesn no Hem
KEnesHon Aopore 4o moGoro NyHKTY
CTPaHLl, ROCTYNHOro R[aHHOMY
TpaHcnopTa? Yxe asa rons xenes
POXHLWA Bunet no epmarin MOX:
n1uTe y Kaxgporo aredra Aspognt
Poccun Bmecte ¢ asuabunerom. Te, K10
xuByT B [epmarnm, 6ygb TO MHOMOHUC

NEHHBIE PEeNaTPNaHTL! N3 POCCHn i Ko

PEHHBIE HEMLIbI, XK€ NPUBLIKIN K 3TO yC

nyre. Ho panexo He sce poccusiHe, nyre

WBCTBYIOWME B 3TY CTPEHY NO ANaM Uk
TypucTamu, 3naor, Yro Fly & Rail nomo

HKET SHAYNTENLHO CIKOHOMUTE Ha I0POTe.
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Rail&Fly Benefits —just like flying...

—

Win-Win

... for the airlines ... for passengers

m Stress-free, relaxed and pleasurable

m Expansion of catchment area . :
journey to/from the airport

®m |Increasing exposure to the market . . .
g exp ®m No time limit for bookings

m Competitive advantage over other

qirlines ® Included in flight booking

m Validity of the train journey is subject to the
flight ticket

= Quality improvement Benefits m Comfortable and flexible journey
m Rail&Fly coupons will be issued without
problems - simultaneously with an

international airline ticket online or via
GDS

m Very simple standard price system -
one price for whole Germany

m Cost reduction

m Passengers simply board the train to/ from
any of our 5,600 DB railway stations

m Rail&Fly coupons can continue to be used on
all Deutsche Bahn services (ICE, IC, EC, RE,
RB)

m Passengers are not
restricted to special trains
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,oeemless Travel“ — from train to plane

Boarding without check-in

Seemless Travel

Pick-up of Rail&Fly ticket

BAHN 30.09.2010| 14:37:27 Uhx {"\ ey
N e~

Welcome. S0E |
If you hold a BahnCard, please insert it now, Hs )

Point of departure - Destination All offers

. 1 Step-by-step ticket purchase

¥ Express ticket purchase

Timetable information Transport association
1 Find and print connections. 1 Verkehrsverbund Berlin-
¥ Reserve seats without R
(] G}i purchasing tickets. Vl}
l Nt

Brandenburg (VB8)

Photo: DB AG

Pleasurable train ride Fllght/Arr_lvaI- B et
destination

~ -

B Dhoto: DB AG
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Rail&Fly eTicketing BAHN

—

m Since 2008, Deutsche Bahn offers eTicket solution for Rail&Fly in combination with AccesRail (9B).
m Most of the airlines do not allow open segments for eTicketing, so the travel agent books a virtual connection.

m A DB pickup number and link to URL with information about procedure will be provided to agent to handout to
passenger.

m The travel agent issues the virtual ticket including DB segments.

m Passenger prints out train ticket 72hours before departure at a
DB vending machine.

SR ARG ISE (0 IREGRS
Rail&Fly Einfache Fahrt FAHRKARTE
Nicht gultig innerhaib von Verkehrsverbunden 1 Erwachsene(r)
CIV 1080 Guitig ab Hinf bis - Kind(erj
29.09.10 30.09.10
£ s a4 7ty
® | 2 |von > NACH R e
Railway Germany -> Frankfurt(M)Flugh 1
™ Verkehrsubliche und durch die Gultig nur in Verbindung mit einem
& Fahrplaniage bedingte Wege sind Flugticket bzw mit Reisebestatigung
© in Richtung auf das Reiseziel
x zugelassen
7
% RAIL&FLY incl. ICE und Transfer zum Flughafen Frets EUR e
m I 11 A —
9567088 Vorgangs-Nr 837742€3 Germany Airways 12
699157 902 Frankfurt(M) 00
00235861 13 RECHNUNG 29.09.10 DB Zentrale 14:52
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Information via SSR element

DB| BAHN

1

O 1 o U b W

10

11

TST RLR —-—--

RP/DUSL12177/DUSL12177

.STEIN/FRANK N MR

9B3037 F 29SEP

QYGERA

3
XYy 007 C 30SEP 4 FRAMCY
5

XY 006 C 220CT

MCYFRA

9B3007 F 230CT 6 FRAQYG
AP 0551-123456789
TK TL16SEP/DUSL12177

SSR MAAS 9B
BOARDING
SSR MAAS 9B
BOARDING
SSR OTHS 9B

WWW . BAHN.

FpP CASH

HK1 TKT PICKUP NBR 9567088 OBTAIN TICKET PRIOR
TRAIN FROM SELF SERVICE MACHINE/S2
HK1 TKT PICKUP NBR 49662316 OBTAIN TICKET PRIOR
TRAIN FROM SELF SERVICE MACHINE/S5

RS/SU

HK1
HK1
HK1
HK1

17AUG10/08307

2000 2100
2320 0625
1850 0620
0900 1000

HK/ PSGR INFO TO PRINTOUT SEE

DE/RAILANDFLY

H

3H87E4

E*
*1A/E*
*1A/E*

E*
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Deutsche Bahn AG offers 3 Ticket Types

eTicket Online eTicket Online Ticket
A DB pickup number will be DB will offer a homeprint Online Online Ticket Rail&Fly can be
generated — after eTicket (OeT) for more booked via the website of the
eTicket is issued, the railway conveniences. airline. The booking process is easy
ticket is ready for Also the OeT can be printed 72 to integrate into the flight booking
pick-up at any DB vending hours before scheduled departure procedure. The railway ticket is
machine. time. available as an online ticket.

Railgr, B

n Ein ;

7M2§"’C’ZZ7%Z""’ ey ahrt
9.1

1 Hing "

209,10
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Further information about Rail&Fly is available in the
Internet

—

Further information

[DB] BAHN
Startsette | Regionen | Fahrtz

e i Sk i AMAT angctn

,,,,,,,,,

www.bahn.def/iataagents www.bahn.de/railandfly
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BAHN
—

Contact
N Bl BAHN
DB Vertrieb GmbH Rail&Fly
Airline-Cooperations (P.DVB 4(A))
Stephensonstrasse 1

60326 Frankfurt am Main
- Germany -

Airline Team Rail&Fly

E-mail: airlines@deutschebahn.com
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